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(HoBa pepakuis gie 3 «12» TpaBHA 2023 poKy)

AT «MYMB» BignosigHo go ct. 641 LiMBinbHOro kogekcy YkpaiHW oronowye nponosuuio Ha
yknageHHs [oroBopy GaHKIBCbKOro oOCNyroByBaHHS KOprnopaTtMBHMX KNieHTiB (gani — [oroeip) npo
HafjaHHA NnaTikKHUX MOCNyr 3 MeTOK BCTaHoBMeHHd 3 KriieHTamy JOroBipHUX B3a€MOBIAHOCUH LLOAO
HagaHHa AT «MYMB» nnaTikHMX nocnyr, yMOBM i NOPSAOK HadaHHS SKUX BU3HaYeHi y uboMy [loroBopi
(mani — «My6niyHa nponoauuia»). MNybniyHa nponosuuia po3miweHa Ha canTi AT «[MYMB» www.pumb.ua
Ta Ha iHOopMaLiNHNX CTeHAax Yy BigdiNeHHsX baHKy , € YAHHO A0 OAaTN PO3MILLEHHS (ONPUNIOOHEHHS)
Ha canTi baHky 3aaBu Npo i BiAKITMKaHHS.

AkuenTyBaHHS Uiel npono3uuil (npueaHaHHA 0o [loroBopy) 34iMCHIOETECS Yy Micuax HagaHHa AT
«MYMB» nocnyr Ha nigcTasi cT. 644 LinBinbHoro kogekcy YkpaiHu wnsaxom nogadi 3asgsu Npo NpueaHaHHs
no Hdorosopy.

My6niyHa nponosuuis He € Ny6niYHUM JOroBOPOM Y PO3YMiHHI CT. 633 LiMBINbHOro Kogekcy YKpaiHu.

My6niyHa npono3uuis, 3asBa Npo npuegHaHHs, [orosip, a TakoX yci 4ogaTkM OO HbOro pa3om
cknagatotb eguHuin gokymeHt — JOMOBIP BAHKIBCbKOIO OBCJTYTOBYBAHHA KOPIMNMOPATUBHUMX
KNIEHTIB.
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AKLIOHEPHE TOBAPUCTBO «MNEPLUMUA YKPATHCBKUA MDKHAPOOHUW BAHK» (nani- BaHk), B 0cobi
3actynHuka Nonosu MNpaeniHHA Maranya Ceprist bopucoBuya, skuia gie Ha niacTasi cTaTyTy, 3 OOHIET CTOPOHWU, Ta

Ocoba, Bia iMeHi skoi nianucaHa 3asaBa Npo NpueaHaHHA A0 uboro florosopy (aani — KnieHT), 3 iHwWwoi
CTOPOHU, Hagani pa3om — CTOpoHK, a okpeMo - CTOpoHa, yknanu uew Jorosip Ha HAaCTYNHNX yMOBaXx:

PO341 | «c3ATAJIbHI 3ACAOU»

1. BUBHAYEHHA TEPMIHIB, LLLO BUKOPUCTOBYIOTbLCA B O OBOPI

AIC «KpeauTHi goroBopu 3 Hepe3ngeHTaMm» — KOMMNIIEKC OpraHi3auiiHO-TeXHIUYHMX 3acobiB HauioHanbHoro
GaHky YkpaiHn, skui 3abesnedyye HOpMyBaHHS LEHTpanisoBaHoi iHopmauinHoi 6a3n npo Jorosopu, SKi
nepenbayaloTb BUKOHAHHS pe3naeHTamyn OGoproBux 3000B’A3aHb Mepen HepesvMaeHTamu-kpeautopamy  3a
3anydYeHumMun pesmgeHTamm Kpegutamu, nosmkamm (yKnioyaym NnoBOPOTHY (hbiHaHCOBY AONOMOrY).

ABTOpM3aLifA - Npouenypa OTpMMaHHA 403BOoNY Big baHKy-eMiTeHTa Ha NpOBeAEHHSA NNaTiKHOI onepadii i3
BukopucTtaHHsaM BI1K, sika npeacTtaBnsie coboo aBTopu3aliiHWiA 3anuT Ta Bignosiab B doopmaTi aBTOpM3aLiiHOro
Kody 3a pesynbTaTamMu NO3UTMBHOI aBTopmM3aLlii.

BaHkK - eMiTeHT — BaHK, KM € YNEeHOM MibKHApPOAHOI, HaLOHANbHOI NNATHKHOI CUCTEMU Ta 34IACHIOE eMicCito
(Bunyck) BIK.

BINK (baHkiBCbKa nnaTidkHa KapTKa) — NAaTKHUIA IHCTPYMEHT, eneKTPOHHWIA NnaTikHWM 3acib y Burnagi
€MITOBaHOI y BCTAHOBIIEHOMY YMHHMM 3aKOHOAABCTBOM MOPSOKY KoprnopaTuBHOI (6i3HeCOBOI) MNacTMKOBOI 4m
BIpTYanbHOI KapTkW, KM BMKOPUCTOBYETLCA AN iHILitOBaHHS nNnaTkHOI onepadii 3/Ha PaxyHoOK, , @ TakoX iHLUMX
onepauivi, Bu3HayeHux [lorosopom.

BipTyanbHa kapTka — enekTpOHHWW NNaTiKHUIA 3acib, peanizoBaHun B 3acobi ANCTaHLUINHOI KOMYHiKauii, Wo
MiCTUTb Habip JaHUX B €NEKTPOHHIN dhopmi, HEOBXiAHMX ANs iHiLiloBaHHA NNaTikHOI onepauii Ta/abo 34iMCHEHHS
iHWKX onepauin, Bu3HadeHux Jorosopom ansa BIK.

FapaHTinHe MOKPUTTS — Cyma KOLITIB HE3HMXYBarlbHOro 3anuwky Ha PaxyHky, sikumu 3abesnevyetbcs
NpoBeAeHHs NnaThkKHUX onepadin 3 BukopuctaHHam bIK.

Hdeno3nTtHa nporpama — ctaHgapTU3oBaHi YMOBU 3any4yeHHs BaHkom Bkragis Bif KOpnopaTvBHUX KMIEHTIB,
aki € JogaTtkoM 7 oo uboro [orosopy

[eno3nuTHUI paxyHOK - paxyHoK, Lo BiakpuBaeTbca baHkom KnieHTy Ha JoroBipHin ocHoBi Ans 36epiraHHs
kowTiB, wWo nepepatoTbca KnieHTom BbaHky Ha BCTaHOBNEHWI CTpPOkK abo 6e3 3a3HavyeHHst Takoro CTPOKy Mig
BM3HA4YeHWI NpoLeHT (goxia) i migndratoTe noBepHeHHo KnieHTy BignosigHo Ao ymos [Jorosopy.

Hepxarenb - disnyHa ocoba, sika Ha 3aKOHHUX nigcTaBax BukopuctoBye BIMK abo ii peksisutn ans
iHiLitoBaHHA nnaTixxHOI onepauii. epxatenem BIK € npauisHuk abo gosipeHa ocoba KnieHTa, abo KnieHT, Ha iMm's
sKoro baHkom BunyckaeTbca kopnopatusHa BIIK.

JdoroBip no3uku — pgoroBip, skui nepegbavae BUKOHaHHA KrieHTom OoproBux 3000B’si3aHb nepep
Hepe3naeHTOM-KpeaAUTOPOM 3a KpeauTom (MO3MKOH, YKMYauu MOBOPOTHY (piHAHCOBY AOMOMOry), LWO
3anydeHun(a) KnieHtom abo (skwo Biabynocs npaBoHaCTynHMLUTBO/NepeBeAEHHs1 60pry) iHLWUM pe3ngeHToM.

[oroBipHe cnucaHHa — gebeToBMIN nepekas, WO 34IMCHIOETLCH 3a 3rogot KnieHta npoTAroM CTPOKy Aji
JoroBopy Ha nigctasi NnaTikHOI IHCTPYKUii BaHKy Ons BUKOHAHHSA MNATiKHUX onepawii, NnoB'a3aHux Mk coboto
ChinbHUMM O3HaKaMu.

EN (enekTpOHHMI NiANWC) - eNeKTPOHHI AaHi, AKi A04aKTbCA NiANUCyBayYeM A0 iHWNX €NeKTPOHHMX OaHUX
abo NoriYHo 3 HUMK NOB'A3YHTHCA | BUKOPUCTOBYIOTLCSA HUM SIK Nignuc.

3apnnaTtHun npoekT — nepeabayeHnii ymosamu [OroBopy KOMMMEKC Nocnyr 3 BigkputTa BaHKkoM noTovHuX
paxyHKiB Ha KOpUCTb (hi3nyHKX 0Cib — npauiBHuKiB KnieHTa, Ta 3 6€3roTiBKOBOro nepepaxyBaHHs 3apobiTHOI nnatu
Ta iHWKMX BUNMAT Ha paxyHku disnyHmMx ocib - npauiBHukiB KnieHTa, aki Biokputi B BaHky Ta B iHWMX 6aHKIBCbKMX
yCTaHOBaXx..

3asiBa Ha TopriBnto iHO3eMHOIO BankTOK — 3asBa NPO KyniBm iHO3EMHOI BanoTu, 3adBa Npo npoaax
iHO3eMHOI BarntoTK, 3asBa Npo 0OMiH iIHO3EMHOI BantoTW Ha iHWY iHO3eMHY BantoTy. Llen TepMiH 3aCTOCOBYETHCA B
[oroBopi B yCix 3a3Ha4eHMX 3Ha4YeHHAX abo B OQHOMY 3 HUX — B 3aNEXHOCTI Bifj KOHTEKCTY.

3asiBa Npo nNpueaHaHHA — OOKYMEHT CTaHgapTm3oBaHoi cdopmu (Jopmatok 1 oo upboro [loroBopy), sikui
MIiCTUTb yCi 0O0OB‘A3KOBI PeKBI3UTU, NepeabdadeHi YNHHMM 3aKOHOA4ABCTBOM, Ta MoAAeTbes B baHk 3 meToto:

- npueaHaHHa oo Jorosopy,



- OTpMMaHHs obpaHux KnieHTom nocnyr (BigkpuTTs nepLuoro PaxyHKy, nigknioYeHHs cepsici, B T.4. CepBicy
«IHTEPHET-BAHKIHIM» Towo) y nopaaky, nepegbayeHomMy umum [Jorosopom.

3asiBa nNpo 3MiHy YMOB OOGCIYroByBaHHA - [OOKYMEHT CTaHOapTu3oBaHoi cdopmu ([JogaTtok 2 [o Lboro
[oroBopy), sikuin MiCTUTb YCi 0BOB'A3KOBI pPeKBi3UTK, NepeadadeHi YNHHMM 3aKOHOA4ABCTBOM, Ta NOAAETLCA B baHk
Knientom B nepioa aii [JoroBopy 3 MeTolo, 30Kpema:

- BiOKPUTTSA HOBUX PaxyHKiIB;

- BiaMoBW abo niakntoyeHHs [akeTis;

- BigMoBK, nigknioveHHss abo 3miHM  ymoB [locnyr «Min Balance», «[pubyTkoBUI  paxyHOK»,
«HesHmxyBanbHWMin 3anuoky», Nocnyrn aBTomaTUYHOro NPoAaxy HaaxXo4XeHb B iIHO3EMHIN BantoTi TOLLO;

- BigMoBwn, nigkntoyeHHs abo 3miHM ymoB cepsiciB « CMC Banking», «[lloromkeHHs kypciB», Cepsicy
«IHTEPHET-BAHKIHM» TOLWLO;

- 3aKkpuTTa PaxyHky

3asiBa Ha NigKNOYeHHs1 4O CepBiCy TOProBOro eKBaupuHry - 3asisa ToproBsus LIOAO HadaHHSA CepBicy
TOProBOro eKBanpuHry, B Mexax sikoro baHk 3giicH0e TexHonoriyHe, iHpopmauinHe obcnyrosyBaHHs ToproBsus Ta
3abe3nevye NpoBeAeHHs PO3paxyHKiB 3 HUM 3a onepauiamu, ski 3gincHeHi [depxatensmu 3 BukopuctaHHam BIrK
MiXKHapOAHMX Ta HauioHanbHUX NnaTikHMX cuctem (JogaTok 22 fo uboro [orosopy).

3asaBa ToproBus Digital — enektpoHHa dopma, LWOAO HaJaHHS CepBiCy TOProBOr0 €KBaMPWHIY, B MEXax
sikoro baHK 3pificHi0e TexHornorivyHe, iHdopMaliiHe obcnyroByBaHHA ToproBusi Ta 3abe3nevye MpoBeAeHHs!
po3paxyHKiB 3 HMM 3a onepauisaMu, §ki 3gincHeHi  [epxatenamu 3 BukopuctaHHsam BIMK  mikHapogHux Ta
HaLioHanNbHUX NNATPKHUX CUCTEM, SIKa NMOAAETLCS TOProBUEM BUKMIOYHO 3 BUKopucTaHHaM Cepsicy «IHTEPHET-
BAHKIHM».

3asBa npo po3miweHHsa Bknagy - OOKyMEHT CTaHAapTM30BaHOi POpMM, SKMM MICTUTb YCi OBOB'A3KOBI
pekBi3nTK, NnepegbayeHi YUHHUM 3aKOHO4ABCTBOM, Ta MOAaETbCA B baHk 3 meToto:

- poamiweHHs Bknagy 3rigHO i3 YvHHUMKM y Banky [enosutHumun nporpamamu (y pasi, gkwo KnieHt
npveaHaecs go Jorosopy B Linomy Ha nigctasi 3asiBu npo npuegHanHs) (Jogatok 3 oo uboro Jorosopy).

- npuegHaHHa Oo [orosBopy ©GaHKIBCbKOro BkMagy, SKMM € CKMagoBOK YacTuHOW uboro [orosopy, Ta
po3MilweHHs Bknagy 3rigHo i3 YnHHuMu B BaHky [lenosutHumum nporpamamu (y pasi, akwo KnieHT He BusaBmB 6axkaHHS
npueaHaTuce oo [doroBopy B uinomy Ha nigctasi 3assu Npo npueaHanHs) (Jogatok 3.1 Ta 3.2 go uboro [Jorosopy),

3asiBa npo 3MiHy ymoB Bknagy — [OOKyMeHT cTaHAapTu3oBaHoi cdopmu (3rigHo [opaTky 4 OO Uboro
HoroBopy), ska nogaetbcs y baHk BignoBigHO 40 yMOB Liboro [Jorosopy 3 METO 3MiHU CTPOKY Bknagy, nonoBHeHHS
cymn Bknagy, OocTpokoBoro BunyyYeHHs Bknagy, 3miHW paxyHKiB Ans NOBEPHEHHA cymu Ta/abo npoueHTiB 3a
Bknagom Touo.

IHauBiayanbHi Tapudm — iHOMBIgyanbHO BCTAHOBMEHI pO3Mipy BUHaropoam 3a HagaHHsa baHkom ogHiei abo
OEKINbKoX nocnyr/cepeiciB, po3Mipy MPOLIEHTHMUX CTaBOK Ta MiHIManNbHUX CyM Afs HapaxyBaHHS MPOLEHTIB 3a
Mocnyroto «IMpnbyTKOBUIN paxyHOK», LIO BiOpPi3HAOTLCS Bid PO3MIpiB KOMICIMHUX BUHAropoAd, MPOLEHTHUX CTaBOK,
MiHIManbHUX CyM AN HapaxyBaHHS MpPOLEHTIB, BcTaHoBneHux Tapudammn baxky/Tapudamn [Mocnyrn
«MpunbyTroBui paxyHok»/Tapndammu BaHky Ha obcnyroByBaHHSA 3apnnaTHUX MNPOEKTIB KOPNOPATMBHMX KMIEHTIB Ta
couianbHMX BUMNNaT.

IHauBiAyanbHi yMoBM — iHOUBIAyanbHO BCTaHOBMEHI BaHkom cTpokn onnatu nocnyr baHky 3a [orosopom,
LLO BigpPI3HATLCA Bif CTPOKIB, BCTAHOBMEHMX [JoroBopoM.

KBanidikoBanun EIN — ygockoHaneHuin enekTpoHHUIA NigNuc, KU CTBOPIOETLCSA 3 BUKOPUCTAHHAM 3acody
kBanichikoBaHOro enekTpoHHOro nignucy i 6basyeTbca Ha kBanidikoBaHOMY cepTUdiKaTi BIAKPUTOrO Krtoya.

KnieHT - KOpMCTyBay NnaTiXkHUX NOCAyr, topuandHa ocoba — pe3maeHT, NpeacTaBHUMLTBO OPUANYHOIT 0cobu-
Hepes3uaeHTa, WO npeAcTaBnsie ii iHTepecn B YKpaiHi Ta 4epe3 sike MOBHICTIO abo 4YacTKOBO 34iMCHIOETLCS
nianpueMHuLbKa OisnbHICTb Hepe3naeHTa Ha TepuTopii Ykpainu, disuyHa ocoba — nianpremeub abo disnyHa ocoba,
sIka NPOBaAuUTb He3anexHy npodeciviHy AisnbHICTb (camo3anHsaTa ocoba), ska yknana 3 baHkom uen [Jorosip

Komnpomertauin ocobuctoro knwouva - Oyab-Aka noAisd, wWo npussena abo Moxe npusBecTn p[o
HeCaHKLiOHOBaHOro 4oCTyny A0 0COBUCTOro Krtova.

MixxHapogHa nnartixHa cuctema (MIC) — nnatixxHa cuctema, B Sk MNaTikHa opraHisauis Moxe byt sk
pe3naeHTOM, TakK i Hepe3nOEHTOM i Aka 34iMCHIOE CBOO OisNbHICTb Ha TEpUTOPIl ABOX i OinbLue KpaiH Ta 3abesnedvye
NpoOBeAEHHS nepekasy KOLITIB y Mexax Ui€i NnaTikHOI cMcTemn, y TOMY YUCi 3 OZHIET KpaiHu B iHLWY.

TexHonorisa MINC DCC - Dynamic Currency Conversion, 3 aHrn. — «AUHaMiyHa KOHBepTaLlis BanoT».

HauioHanbHa nnatixkHa cuctema (HIC) - nnaTtikHa cuctema, B SKii NnaTkHa opraHisaLis € pe3anaeHToM
Ta dKa 34iNCHIOE CBOKO OiSNbHICTb | 3abe3neyye npoBedeHHs Nepekasy KOLTIB BUKITOYHO B Mexax YKpaiHu.

HeramHo — nepiog [0 ABOX rogvH (y pasi TEXHIYHOI MOXIMBOCTI BaHKy), ane He ni3Hiwe HacTymnHoro
OnepaLiiHoro gHs, y Skuin baHkom MatoTe BUKOHyBaTuKcs (BiaOyBaTncs) BignoBiaHi 4ii 3 MOMEHTY HacTaHHs NigcTasu
NS iX BAKOHaHHS.

HecaHkuioHoBaHui oBeppapadT - 3aboproBaHicTb KnieHta nepeg badkom, wo He 6yna obymoBneHa
HoroBopom Ta/abo [JoroBopoM oBepapadTHOro KpeauTyBaHHSl, HE € MPOrHO30BaHOK B PO3Mipi Ta 3a 4Yacom
BUHWKHEHHS Ta SKa BWHWKAE BHACNIAOK 34iNCHeHHs KnieHToM BWAATKOBMX ornepauii 3 PaxyHKy Ha cymy, LWO
nepesuLLlye BCTaHoBMNeHW BaHkom po3mip MnaTikHoro nimiTy.

OnepauinHum geHb (Po6o4ni AeHb) — OeHb, NPOTArOM Skoro baHk 34iCHI0E CBOIO AisiNbHICTb, HEOOXIOHY
ONA BUKOHAHHSA NnaTiKHUX onepadin.

OnepauinHum Yac - YacTuHa onepauinHoro AHA baHKy, NPOTAroM K0T NPUNMAaKOTLCA NNATKHI IHCTPYKUIT Ta
IHCTPYKUIT Ha BigKknNukaHHA. TpuBanicTe onepauinHOro Yyacy BCTaHOBMOETLCA BaHKOM camoCTiNHO, 3aTBEpOXKYETLCH
BHYTpILLIHIMK JoKyMeHTamMu BaHKy Ta 3a3HavaeTbea B Tapudax baHky.



OunaunH EN — ET KnieHTa, ocobucTuin KnioY SIKOro reHepyeTbes ynoBHOBaXeHo ocoboto KnieHTa (gani -
KopucTyBadem) ocobucto i 3bepiraetbca y baHky y 3awmdpoBaHOMY BUMNSAAi; AOCTYN OO OCOOMCTOro Knwo4a
HagaeTbCA nuLe NOro KOPUCTyBaYy LUNSXOM igeHTUdiKaLil Takoro Kopuctysaya 3a SIoriHOM, naponem, BBeAEHHAM
naposio 4o 0COBUCTOro Knoya Ta BBegeHHsM ogHopasoBoro CMC-kofy, Lo HagcunaeTbCst Ha Homep TenedoHy
KOpuCTyBaya, BKaszaHui y 3asBi Npo npuegHaHHSA/3asBi Mpo 3MiHY yMOB OOGCNYroByBaHHS, 3a iHiUitOBaHHAM
KOpucTyBaya y pasi BUHVKHEHHSA HeobxigHocTi HaknageHHs ENN KnienTta. YmoBu 36epiraHHs ocobuctoro kntoya Ta
NOpsiAOK AOCTYNY A0 HbOro KOpUCTyBaYva 3abe3nevyoTb AOCTYNHICTb TAKOro Koya TiNbku KopucTyBady. 36epiraHHa
ocobucToro kntoya OnnanH ElNM y baxky y 3alundpoBaHomMy BUrNSAA HE BBaXaETbLCS MOTO KOMMPOMETALLi€l0.

MakeT — KOMMIIEKC cepBiciB Ta nocnyr 3a [JoroBopom, sikuii HagaeTbcs KnieHTy y pasi obpaHHsi [NakeTHUX ymoB
obcnyroByBaHHS. IHopmauis npo Buau MNakeTie posmiwyeTbca Ha CanTi baHky. Mepenik nocnyr/cepsicie MakeTy
BM3HavaeTbcs Tapudamu NakeTis.

MakeTHi yMmoBM 06¢cnyrosyBaHHA — HagaHHSA baHkom komnnekcy 6aHKiBCbKMX NOCyYr, BUSHaYEHUX 0bpaHnm
KnieHtom NMaketom Ta Tapudamu MNakeTis.

MIH (nepcoHanbHUM igeHTUDiIKaLiMHMN HOMep) - Habip undp abo 6ykB i undp, BigoMun nuwe JepxaTtento
BINK ana noro igeHTundikauii Ta aBTeHTMdiKaLil Nig Yac 3gincHeHHs onepadin i3 BukopuctaHHam BIK.

MnaTixXHUI NiMIT - Cyma 3anunLLKy rpoLLOBUX KOLTIB Ha PaxyHKy, sika nepesuLLye cymy KOLWTIB [apaHTinHOro
NOKPUTTS, Ta B MeXax sikoi [lep)kaTenb MOXe iHiljitoBaTh nepekasun 3a PaxyHkoM 3 BukopucTaHHAm BI1K.

MnaTti)kHa IHCTPYKLIiA — pO3NopsaKeHHs iHiliaTopa baHKy Wo40 BMKOHaAHHA nNnaTihkHOT onepauii;

MnaTtixHa onepauis - Oyab-sike BHECEHHS], Nepekas abo 3HATTSA KOWTIB Ha PaxyHok/3 PaxyHKy He3anexHo Bif
NpaBoOBIAHOCKMH MK NNATHUKOM | OTpUMYyBayeM, SKi € NiACTaBow AN LbOro.

MoBigomMmneHHs (NnoBigoOMUTHN, HagaTu, HagcunaTKn) — iHdopmadis, sika BigNoBIgHO 40 YMOB Lboro [loroBopy
Hagcvnaetbesa KnieHTy (goBoamTecs Ao Bigoma KnieHTa) ogHum abo gekinbkoma i3 BubpaHmx bankom cnocobis: 1)
LUNAXOM po3milleHHs iHdbopmalii Ha Canti baHky; 2) yepes Cepsic «IHTEPHET-BAHKIHI »; 3) wnsxom po3milleHHs
iHopmauii  y poctynHux anda KnieHTiB micuax HagaHHa BaHkom nocnyr; 4) LAsSXoM BPYYEHHS nanepoBuMX
OOKyMeHTiB ocobucto KnieHTy abo 1oro npeAcTaBHWKY Mif, PO3MUCKY; 5) LWIMAXOM nepegaBaHHs NignpueMcTBy
3B'A3KY [Ons BiANpaBneHHs pekoMeHOOBaHWM JIMCTOM, JIMCTOM 3 OrOfiOLIEHO LiHHICTIO, Tenerpamow 3a
Micue3HaxomKeHHsM / Mmicuem npoxunBaHHs KnieHTa, sike 0yno BctaHoBneHo baHkoM npu ineHTudikauii KnieHTta; 6)
LWMSIXOM HaacunaHHsa SMS-noBigomneHHs abo iHWOro enekTpoHHOro MOBIAOMIIEHHST Ha MOBINbHUA TenedoH
Knienta. Akwo cneuianbHuin cnocib6 nosigomneHHs KrnieHTa He BU3HAYEHUN OKPEMMMMU MOMOXEHHSMU LbOro
[oroeopy, BBaxaeTbes Wwo baHk moxe nosigomuth KnieHTta y cnocib, caMocCTinHO BM3Ha4YeHun baHkom.

Mocnyra «OHnanH OBepHaMT» - MOCHyra HapaxyBaHHA MPOLEHTIB Ha 3aruvLLIOK KOLITIB Ha OKPEMOMY
PaxyHky, Bigkputomy 3 ocobnmBumun ymoBamm yHKLiOHYBaHHSA BUKMOYHO ANS Linen HapaxyBaHHSA NPOLEHTIB.

Mocnyra «MpubyTkoBMi paxyHok» / HesaHMKyBanbHUM 3anULWWOK» - AoAaTKoBa nocnyra ob6crnyroByBaHHs
MOTOYHUX paxyHKiB, NPeaMEeTOM SIKOi € HapaxyBaHHS NPOLIEHTIB Ha 3anuvLIOK KowTiB Ha PaxyHKy 3a cneuianbHumm
ymoBamu. IMigknioveHHs Mocnyrn «MNpubyTkoBMiA paxyHok» /«HesHmKyBanbHMUIA 3annwok» BiadyBaeTbCs Ha MiaCcTaBi
3asBKu npo 3MiHy ymoB obGcnyroByBaHHS. B nepiog HagaHHA BaHkom opHiei i3 3a3HayveHux nocnyr, baHk He
HapaxoBYye Ta He cnnayvye NPoLEeHTU 3a KOPUCTYBAHHS 3anULLIKOM KOLITIB Ha PaxyHKy 3a iHLIMMMK nocnyramun, SKumMu
nepenbayeHo HapaxyBaHHS NPOLEHTIB HA 3aMMLLIOK KOLUTIB Ha PaxyHKy.

Mocnyra 3a [loroBOpoM MO3UKU - KOHCYNbTaLiHa nocnyra, Wo HagaeTbes KnieHTy y pasi oro 3BepHeHHs!
0o baHky 3 MeTolo BUKOpUCTaHHA PaxyHKy Ans 34iiCHEHHs BantioTHUX onepadi 3a [loroBopom no3uku.

Mocnyra aBTOMaTU4HOro NpoAaxy HaaxomXXeHb B iHO3eMHiM BanwTi — nocnyra nNpogaxy iHO3eMHOI
BanoTh, fKa HagxoauTb Ha PaxyHok KriieHTa i3-3a KopAoHy, B CyMi, LLO 3anuvaeTbea nicnsa 3aincHeHHs baHkom
000B’sI3KOBOr0 NPOAAXY HAAXOMKEHb B IHO3EMHIN BantoTi i3-3a KOPAOHY Ha kKopucTb KnieHTa.

Mpasuna BukopuctaHHsa BIK — npasuna (pekomeHgauii) BukopuctaHHa BIK ana gepxatenis nnaTikHUX
kapT (JogaTok 9 go uboro [oroeopy).

PaxyHOK — MOTOYHUI paxyHOK, Y TOMY YUCHi paxyHOK 3i creuianbHUM peXxnuMoM MOro BUKOPWUCTAHHS, LLO
BiOKpUBAETLCA y BUNagkax, nepegbaveHnx 3akoHamu YkpaiHm Ta aktamu KabiHeTy MinicTpiB YkpaiHu, abo Bci
nepenivyeHi paxyHkn pasom.

PuHKOBUI Kypc — KypcC, BU3Ha4yeHU baHkoM 3 ypaxyBaHHAM KypcCiB, LLIO CKMNanucs Ha BanloTHOMY PUHKY
YkpaiHu abo Ha MiXXHapoOHOMY BartoTHOMY PUHKY, 3a sikum BaHk Mae MoXnuMBICTb 3agoBonbHUTK 3anBy KnieHTa Ha
TOPriBMtO iIHO3€MHOI0 BanioTo.

Cawnt BaHky — odiuinHnin cant baHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

Cepsic «IHTEPHET-BAHKIHIM» - BinokpemneHun Cepsic, po3MilleHnii Ha canTi baHky, 3acié anctaHuinHoi
KOMYHiKaLii 3 BUKOpMCTaHHAM Mepexi «Internety, wo gossonse KnieHTy oTpuMyBaTy nocnyru 3rigHo ymoB [Jorosopy,
a TaKOX 34iNCHIOBATM 0OMiH JOKyMeHTamMu Ta iHdhopmauieto mixk BaHkom Ta KrieHTom.

CepBic «CMC Banking» - cepgic oTpumaHHs iHopMaLil npo cTaH Ta pyx KowTiB 3a PaxyHkom 3
BMKOPUCTAHHAM MODBinbHoro tenedoHy craHagapty CMC.

CepgicHa opraHi3auifa — topyanyHa ocoba, 3 skoo baHk yknaB [OroBip Ha HagaHHs CheKkTpa nocnyr i3
cynpoBompkeHHa POS-TepMiHanbHOT Mepexi, y TOMY 4YMCri MOCNYr BCTAHOBMEHHS, OEMOHTaXy i TeXHiYHOro
06cnyroByBaHHs obragHaHHSA. YMOBaMM Takoro [OroBoOpy Takox nepepbaveHo npaso CepsicHOI opraHisauii Big
iMeHi BbaHky nepepaBaTu obnagHaHHa ToproButo i MpurmaTty KMoro Big TOProBus y BUNagkax i Ha ymoBaXx,
nepenbaveHnx uMm [Jorosopom, 3 NpaBoM MNignncaHHsA akTiB NpuioMy-nepegadi.

Tapudum BaHky — JOKYMEHT, sikuM BaHKOM caMOCTINHO BU3HaYeHi po3Mipy BUHaAropoau 3a HagaHHsa baHkom
nocnyr 3a [loroBopom, SK1in 3aTBEPAKYETLCA BiANOBIAHO A0 BHYTPILLHIX akTiB BaHKy Ta po3MmilLyloTbCA B BigAineHHsX
baHky «PerioHanbHUn LeHTp» Ta B BigAineHHsx baHky Ta/abo poamiwyoTeca Ha Canti baxky (JogaTok 6 4o uboro
HoroBopy).
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Tapucdm MaketiB - gokymeHT, wo € Hdogatkom 5 Ta/abo [Jopatkom 5.1 go [Horosopy, sikum BaHkom
CaMOCTIiHO BM3HaYeHi po3Mipyu BMHaropoam 3a HagaHHs baHkom nocnyr 3a [NakeTHMMK ymoBaMu 06CyroByBaHHS
KnieHTiB, SIKMIM 3aTBEPIKYETLCA BiAMNOBIAHO A0 BHYTPILLHIX akTiB baHKy Ta po3MiwyeTbcsa Ha CanTi baHky.

Tapudcpum Mocnyru «MpubyTkoBUn paxyHok» - Tapudu NMYMB Ha obcnyroByBaHHS MOTOYHUX paxyHKIiB, A0
sKux Oyna nigkntoyeHa Mocnyra «MNpubyTkoBMIA paxyHoOK», Wo € ogaTkom 7 go [lorosopy, skMMm baHkOM CaMOCTilHO
BM3Ha4YeHi po3Mipy BuHaropoau 3a HagavHs BaHkom MMocnyrmn «[MprubyTKOBUIN paxyHOK», SIKUA 3aTBEPOXKYETbCSA
BIONOBIOHO 4O BHYTPILWHIX akTiB BaHKy Ta po3millyeTbca Ha CanTi baHky.

TopriBnA iHO3eMHOKW BanwTOK — onepauii 3 KyniBni, npogaxy 06e3roTiBKOBOI IHO3EMHOI BaniTu 3a
6e3roTiBkoBi rpMBHi, 06MiHY 6e3roTiBKOBOI IHO3EMHOI BantoTh Ha iHWY 6e3roTiBkoBy iHO3eMHy BantoTy 3a KnieHTa
BignoBsigHoO Ao ymoB [JoroBopy Ta 3rigHO BUMOT 3aKOHOAaBCTBA YKpaiHu.

ToproBeub — KnieHT, WO 34iACHIOE OianbHICTL B cdpepi TopriBni, HagaHHs MOCAyr Ta BMKOHAHHSA PoOIT i
npuimae BIK 3 meToo npoBedeHHst onnaTu ToBapie, pobiT, nocnyr.

YaockoHaneHun EI - enekTpoHHUIN nignuc, CTBOPEHMN 3a pe3ynbTaToM KpunTtorpadivyHoro nepeTBopeHHS
€NEKTPOHHUX OaHWX, 3 SKUMW MOB'A3aHUN Lel eneKTPOHHWI Mignuc, 3 BUKOPUCTaHHAM 3acoby y4oOCKOHareHoro
€IEKTPOHHOrO MNiANMCy Ta 0COOMCTOrOo Kroya, 04HO3HAYHO NMOB'A3aHOT0 3 MiANUCYBaYveM, i AKUIA Aae 3MOory 34iINCHUTU
eneKTPOHHY igeHTudiKauilo nignMcyBaya Ta BUSBUTU MOPYLUEHHSA LINICHOCTI €MNEeKTPOHHMX OaHuX, 3 SKUMUK
MoB'sA3aHn Len enekTpoHHWI Nignnc. 3rigHo i3 LM [JoroBoOpoM BUKOPUCTOBYHOTLCS HACTYMHI BUAN Y 4OCKOHANEHOro
EN: Yoockonanenun ElNM Knienta ta YgockoHaneHun EN BaHky.

YpockoHaneHun EN KnieHta — El ynoBHOBaxeHoro npegctaBHuka KrieHTa, cepTudikaT kroda sIKoro
BukopuctoByeTbcs B Cepgici «IHTEPHET - BAHKIHI » 3 MmeTo0 nignucaHHa AOKYMeEHTIB Ta 06MiHy iHCpopMaLieto Mix
BaHkom Ta KnieHToMm.

YpockoHaneHun ENM BaHnky - ElN npauiBHnka BaHKy, ynoBHOBaXXEHOro Ha yknageHHsl Big iMeHi BaHky
NpaBoYMHIB Ta MiANUCaHHSA BiQNOBIOHMX OOKYMEHTIB, 0cobucTui krtod sikoro ans pobotn B Cepsici «IHTEPHET-
BAHKIHI », 3reHepoBaHMI BiAMOBIAHO A0 BHYTPIiLIHbOOAHKIBCLKOrO MOPSAKY OpraHisauii 3axmMcTy eneKTPOHHMX
OOKYMEHTIB B iHGhopMaUiiH1X cuctemax baHky.

LleHTp AucTaHuinHOro o6cCNyroByBaHHsi KJ€EHTIB Mamnoro 6Oi3Hecy - nigpo3gin AMCTaHLiMHOro
obcnyroByBaHHS KoprnopaTuBHUX KIlieHTiB BaHky:

- 0800 503 703 —39:00 go 18:00, 6e3KOLITOBHO Y Mexax YKpaiHu 3i cTauioHapHuX Ta MobinbHMX TenedoHiB,

- nowwToBa cKkpuHbka Mepexi «Internet»: OnlineBranch@fuib.com

Yropa FATCA - YI'OJA wmix Ypsaom Ykpainu Ta Ypsagom CnonydeHux LtaTtisB AMepukn ans noninweHHs
BMKOHaHHS MOOATKOBMX MpaBui N 3acTocyBaHHs nonoxeHb 3akoHy CLUA "MMpo nogaTkoBi BUMOrM A0 iHO3EMHUX
paxyHkis" (FATCA), Big 07.02.2017 (patundbikoBaHa 3akoHoM YkpaiHu Big 29.10.2019 Ne 229-1X), wo cnpsmoBaHa
Ha iMnnemMeHTauilo Ta BUKOHAHHSA nonoxeHb 3akoHy CnonydyeHux LUTaTtiB Amepuku «[lpo nogaTtkosi BUMOrM g0
iHo3eMmHux paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA)) Ta BusHadvae npouegypu 1a 060B’a3ku
Ans BCix piHaHCOBUX ycTaHoB-y4acHukis FATCA.

2. MPEOMET AOIroBOPY TA 3ArAllbHI MOJTIOXKEHHA

2.1. Mopsipok Ta ymoBM yknageHHsi [loroBopy

2.1.1. o uboro [Jorosopy KnieHT MOXe npueaHaTuCs, SKLLO BiH BiANOBigae OAHOYACHO HACTYNMHUM KpUTEPISM:

- € pugn4Ho ocobo — pe3naeHToM, NpeacTaBHULTBOM HOPUANYHOI 0cobu-Hepe3naeHTa, LWo npeacrasnse il
iHTepecu B YkpaiHi Ta yepes sike NoBHICTI0O abo YacTKOBO 3A4INCHIOETLCA MiANPUEMHMLBbKA AiSNbHICTb Hepe3naeHTa Ha
TepuTopii Ykpainn, abo disnyHoo ocoboto — nignpuemuem, abo dismyHolo ocoboto, sika NMpoBaguTb He3anexHy
NpodEeCiNHy QisNbHICTb (CaMo3aiHATOK 0cob0ot0);

- Oro rpoLoBui 06opoT Bif 3AINCHEHHS NiANPUEMHMLBKOI/HE3anexXHoT NPodeCiNHOI /iHLWOT AiANbHOCTI 38 MUHYNWUIA
MOBHWWA KaneHgapHun pik He nepesuwye 150 MMH. rpH., 6e3 OB (y ToMy uucni CTBOpEHWA y NOTOYHOMY
KaneHgapHOMy poui).

2.1.2. Len Jorosip ykrnagaetbcs WNAXoM npueaHaHHs KnieHTa go BCix noro ymoB. Y pasi npuegHaHHa KnieHtom o
YacTuHM yMoB Uboro [loroBopy, Bu3HadeHux y 3asBi Npo npuegHaHHs/3assi Npo posmieHHa Bknagy, BBaxaeTbces,
wo BaHk norogue 3anponoHoBaHi KrnieHToM yMOBM, SIKLLO iHLLWIA NOPSIAOK NOrOMXKEHHS yMOB 3asiBu He nependaveHuni
umm Jorosopom.

2.1.3. MNpuegHaHHA KnieHTa o [JoroBopy 34iNCHIOETLCA LUASAXOM MiANNCaHHS HUM 3asiBU NPO NpUEAHaHHS.

2.1.4. Len JoroBip BBaXa€eTbCs yKNageHUM Y HAaCTYMHUX BUNagKax:

- y pasi nignucanHsa KnieHtom 3asBu nNpo npuveaHaHHs y naneposii opMmi - 3 AaTu Ti OTPUMaHHSA YNOBHOBAXXEHUM
npauisHukoM bBaHky, ane He paHilwe faTtu BigkpntTa PaxyHKy;

-y pasi nignucaHHa KnieHToM 3asiBU Npo NPUELHaAHHA B €NEeKTPOHHIM opMi - 3 AaTh HaknageHHs Ha Hel
KeanidhikoBaHoro El1, ane He paHiwe aatn BigkpuTTa PaxyHky.

2.1.5. Y pasi npuegHaHHa KnieHTa oo ymoB Lboro [loroBopy Ais nonepeHix 4oroBopis, NpeaMeToM SKUX € HadaHHA
BbaHkom nocnyr, 00 skux nigknodeHnn KnieHT 3a umm  [JoroBOpOM, MNPUNUMHSE CBOK YMHHICTL. [loganblie
BperynoBaHHs BigHOCUH MiX BaHkom Ta KnieHTOM 34iNCHI0ETLCA Ha yMoBax Liboro [lorosop.

Mpn HagaHHi nocnyr 3acobiB anctaHuinHoi kKomyHikauii «IHTEPHET-BAHKIHIM»/ «KINIEHT-BAHK», Cepsicy «CMC
Banking» 36epiratotbca nepeniku kopuctysadiB Cepaicy «IHTEPHET-BAHKIHIM»/ «KNIEHT-BAHK» Ta peksiantu gns
HagaHHsA Cepsicy « CMC Banking», siki 6ynu yaropkeHi CTopoHaMu Jo npuegHaHHs Knienta go yboro [Jorosopy.
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2.1.6. BBaxaloTbCsl TakKMMu, SKi NTpUeaHannchb 4o YMoB Liboro [loroBopy Ha nigctasi 3assu npo npuegaHHa Knientu, 3
AKMMU CcTaHOM Ha 17 xoBTHA 2018 poky 6ynu yknageHi [oroBopu GaHKIBCbKOMO — paxyHKy, yMOBaMu SKUX
nepenbayeHo 3actocyBaHHsA [lpaBun BiOKpUTTA Ta 0OCNYroByBaHHS MOTOYHUX PaxyHKIB HOPUONYHUX OCIO i
camo3saitHsaTux oci6 MYBNIYHOrO AKLIIOHEPHOIO TOBAPUCTBA «MEPLWNA YKPATHCBKIA MDKHAPOOHMI
BAHK» abo poroBopu GaHKIiBCbKOro obcrnyroByBaHHS KoprnopaTuBHux knieHTiB  (Digital Bank), Ta siki ctaHOM Ha
3a3HayveHy BULLle AaTy He BUSIBUMM CBOKO He3rogy i3 3MiHamMu OO0 YKMafgeHUX 3 HMMKM OOroBOpiB Yy BUrMsSAi LibOro
Horosopy. lNMocnyrn Ta cepsicu, Aki HagaBanucb TakMuM KnieHTam CTaHOM Ha 3a3HayeHy Bulle Aaty, AiloTb A0
3aKiH4YeHHs ix ail.

[Ois yboro [JoroBopy NOLMPIOETECS TakoX Ha KnieHTiB-topnanyHux ocib-HepeaunaeHTiB, siki npuegHanucs 0o yMOB
uboro florosopy o 15 nunHa 2019 poky.

2.1.7. Micuem yknagaHHsa JoroBopy € micuesHaxomkeHHs BbaHky (BigaineHHs abo iHworo micus HagaHHS BaHkom
nocnyr), B sikomy KnieHToM odhopmnioeTbes 3asiBa npo npuegHaHHsA abo akomy HagicnaHa 3asiBa Npo NPUEAHAHHS B
€NEKTPOHHIN dhopmi.

2.1.8. MNMignucanHam 3asBu npo npuegHaHHs KnieHT ©e33acTepexHO nNigTBEpOXYE, WO Ha MOMEHT YKIageHHs
[oroBopy BiH 03HaNOMMBCS 3 MOBHUM TEKCTOM [lOroBopy, BCiMa noro gogatkamu (B Tomy uncri Tapudamm), NOBHICTHO
3pO3yMiB MOro 3MICT Ta NOrogKyeTbCs 3i BCima ymoBamu [Jorosopy.

2.1.9. YknagaHHsa JoAaTKoBOro 40OroBopy Ao uporo [loroBopy He nepeabayaeTbcs Moro yMoBamu.

2.1.10. Uen Oorosip yknageHo BignoBiaHO 40 BUMOr LiMBinbHOro kogekcy YkpaiHu, 3akoHy YkpaiHu «[1po nnaTtikHi
nocnyrm», 3akoHy YkpaiHu «[1po enekTpoHHi OoBipyi nocnyrm», 3akoHy YkpaiHu «[1po enekTpoHHI JOKYMEHTU Ta
€NeKTPOHHUI AOKYMEHTOOBIr», Ta iHLWMX BUMOT YNHHOTO 3aKOHOA4ABCTBA YKpaiHu.

2.1.11. lMpegmeTom goroBopy € HagaHHA baHkom KnieHTy HacTynHUX nocnyr:

2.1.11.1. MNnaTtiXHMx nocnyr:

- MOCnyru i3 3apaxyBaHHS/3HATTA TOTIBKOBMX KOLWITIB Ha PaxyHOk/3 PaxyHKy , a TakoX YycCi Mocrnyru Liogo
BiOKPUTTS, 06CNyroByBaHHs Ta 3aKpUTTst PaxyHky;

- MOCIyru 3 BUKOHAHHS NNaTiXHUX onepadin i3 BnacHnmu kowwtamu KnieHta 3 PaxyHky/Ha PaxyHok, y TOMy uncni
BMKOHaHHS1 kpeauToBoro/nebeTtoBoro nepekasy Ta BUKOHAHHS iHLIMX MAATDKHUX onepawin, y ToOMy ynchi 3
BUKOPUCTaAHHAM NNATKHUX iHCTPYMEHTIB;

- nocnyru 3 ewmicii BINK Ta/abo 3aiicHeHHs ekBanpuHry NNaTiXXHUX iIHCTPYMEHTIB.

2.1.11.2. MNMocnyru 3 TOprieni iHO3eMHOIO BantoTol0.
2.1.11.3. Nocnyr «[MpnbyTKOBUI paxyHOK», « He3HWxKyBanbHWI 3anuLoky», 3a lorosopom noauku, «MIN BALANCE»,
3apnnaTtHoro npoekTy, nocnyr cepsiciB «[loromkenHs kypcie», «IHTEPHET-BAHKIHI», « CMC BANKING».
2.1.12. baHk 3givicHioe iHpopmyBaHHA KnieHTa Npo ymoBW, L0 CTOCYIOTLCA HadaHHs NnaTikHUX NOCAyr BiAnoBigHO
Ao [Jorosopy, wnsaxom 3abesneveHHs BinbHoro goctyny KnieHty go Canty baHky Ta iHopmauiiHux cTeHAaiB y
BioAineHHsix baHky.
2.1.13. NpepacTtaBHUK KnieHTa-topnanyHoi ocobu, nianucaHHam 3asiBu Npo NpueaHaHHA/3asBm Npo po3MilleHHS
Bknagy:
- Hapae baHky 3rogy Ha obpobky CBOIX nepcoHanbHMX AaHUX BIANOBIAHO A0 METW, BM3HA4YeHO! npegMeToM Ta
3060B’a3aHHAMKM CTOpiH 3a uum [JoroBopowm;
- 3aneBHA€ B OTpuMmaHHi Big BbaHKy noBigoMneHHs Npo BOMNOAINbUA MEepCoOHanbHUX OaHWX, cknag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX AaHux, nepenbadeHi cT. 8 3akoHy YkpaiHu «[lpo 3axuct
nepcoHanbHUX gaHux», MeTy 360py NepcoHanbHMX aHUX Ta ocib, AKMM nepefatroTbCa NepCcoHarbHi OaHi.
2.1.14. KnieHT-bisanyHa ocoba, nignnucaHHam 3assm Npo npuegHaHHs/3assum Npo poamilleHHsa Brnagy:
- Hapae 3rogy baHky Ha 06pobKy MOro nepcoHanbHUX gaHuX, 6e3 obmexeHb 3 MeTo HaaaHHs KnieHTy GaHKiBCbKUX
nocnyr, nepeg6aveHnx umm [oroBopom, a Takox 3 MEeTOH HagaHHA/MPOMNOHYBaHHSA ©aHKIBCbKMX MOCAYr Ta iHLWKX
iHaHCOBUX nocnyr, He nepeabayeHnx umm Jorosopom. KnieHT Hagae 3rogy Ha nepegady nepcoHanbHUX AaHuX 3
npaBoM ix 06pobKkM Ta BUKOPUCTaHHS TpeTiMu ocobamu, 3anydeHumu BaHKOM Ha AOroBipHi OCHOBI 4O npouecy
obcnyroByBaHHs [oroBopy Ta noBepHeHHsA 3aboproBaHocTi KnieHTa nepen baHvkom 3a umm JoroBopom. O6csr
nepcoHanbHux AdaHux KnieHTta, ki obpobnatnmyTtbcs BaHkoM, Bu3HayaeTbcsa bBaHkoM BignoBigHO OO BUMOr
3akoHodaBcTBa YkpaiHu. KnieHT 30060B'A3yeTbCA HagaBaTu YTOYHEHy iHdopMauito Ta nogaeatv OopuriHanm
BiANOBIOHUX AOKYMEHTIB MPU 3MiHi NepcoHanbHUX AaHUX, SKUMU € NacnopTHi AaHi, y T.4. AaHi Npo rpoMagsaHCcTBO,
MiCLe nNpOXMBaHHA (paKTUYHE Ta 3a [OepXKaBHOKW peecTpauieto, Ta iHWi BiAOMOCTI B MeXaX, BU3HAYEHUX
3aKoHOAABCTBOM Ans ineHTudikauii disnyHoi ocobu;
- Hagae 3roay baHky Ha nepeBipky baHkom y Byab-akuin Bu3HavyeHnn baHkom cnocib, 3 6ygb-akmx gOCTynHMX mxepen/
0a3 gaHux, a TakoxX HagaHHsa BbaHkom 3 meTow nepesipkuM TpeTim ocobam iHdopmalii (30kpema, nepcoHanbHNUX
AaHux), HagaHoi KnieHtom y 3asiBi Npo NpuegHaHHA Yu iHLWOMY AOKYMEHTI, 30KpeMa, ane He obMeXy4ncb, 3 METOO
HagaHHs/ nponoHyBaHHSA baHkom KrieHTy iHwnx nocnyr, He nepegbayeHnx Lum [JoroBopom;
- Hapae 3rogy baHky Ha oTpymaHH4 Big Oyab-siK1x onepaTopis, MpoBangepis TeNEKOMYHiKaLin, WO HagaTb NOCyrun
pyxomoro (MoGinbHOro) 3B’si3ky Ta 0OpOOGMOTL AaHi, WO MNOB'A3aHi 3 HagaHHAM Takux nocnyr, iHdpopmauii npo
TenekoMyHikauinHi nocnyrn, ski HagawTbcs KnieHTy Ta npo MOro mapameTpu 9K KOpUCTyBada Mocryr pyxomoro
(MOBinbHOro) 3B’A3KY;
- 3aneBHsie B OTpMMaHHi Big bBaHKy noBIiAOMMNEHHs MPO BONOAINbUS MEepCOoOHanbHUX AaHuX, cKnag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX AaHux, nepenbadeHi cT. 8 3akoHy YkpaiHu «[po 3axuct
nepcoHanbHUX gaHux», MeTy 360py NepcoHanbHMX 4aHUX Ta ocib, AKMM NnepefaroTbCs NepPCoHarnbHi AaHi.
2.1.15. KnieHT, nignnucaHHam 3asiBu Npo NpuegHaHHs, Hagae srogy bawky:
- Ha OTpUMaHHS Big Oyaob-akMx GOpO kKpeanTHUX icTopin, 3okpema: MAT «[leple BceykpaiHCbke OOpO KpeaAUTHUX
ictopiny (02002, YkpaiHa, M. KuiB, Byn. €sreHa CepcTioka, 6ya.11) Ta/abo MAT «MixHapogHe 6GOpo KpeauTHMX
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ictopin» (03062, YkpaiHa, M. Knie, np-T lNepemoru, 6ya. 65, 0¢.306) Ta/abo TOB «YkpaiHCbke GHOPO KpeauTHUX
ictopin» (01001, YkpaiHa, m. Kni, Byn. 'pywieBcbkoro, 6ya. 1-4) Ta BUKOPUCTaHHSA iHbopMaLii LWoAo Moro KpeanTHoi
icTopii;

- Ha 36ip, 36epiraHHs, BUKOPUCTAHHSA Ta MOLUMPEHHS Yepes3 Bopo KpeaUTHUX iCTOpi, BU3HAYEHUX Y LbOMY MYHKTI
Horosopy, iHopMauii wono KnieHta Ta KpeguTHOro npaBOYMHY, B TOMY uucri iHpopmalii, gka MiCTUTbCA B
JepXaBHUX peecTpax Ta iHwmnx 6asax nybniyHOro KOpUCTyBaHHSA, B NOPSAKY, BU3Ha4eHoMy 3akoHoM YkpaiHu «[1po
opraHi3auito oopMyBaHHsI Ta 06iry KpeanTHUX iCTOPINY;

- Ha 36ip, 36epiraHHsi, BUKOPUCTAHHSA Ta NOLUMPEHHS iHpopMaLlil, sKka cknagae kpeauTHy ictopito KnieHta, yepes iHui
Oopo kpeauTHUX icTopin, ski ByayTe cniBnpautoBaTn 3 baHkom y mManbytHboMy. CTOPOHM OOMOBUNCH, WO Y pasi
3MiHM Ha3Bu Ta/abo agpecu Oyab-AKOro i3 3asHayeHux y uUboMy [loroBopi 6opo kpeguTHuUX icTopin, abo y pasi
cniBnpaui baHky 3 6yab-aknmu iHLIMMK 6OPO KpeaUTHUX ICTOPIN NPOTArOM CTPOKY Aii Liboro [loroBopy abo kpeauTHOro
poroeopy, baHk nosigomnse KnieHTa npo Ha3By Ta agpecy OpO KpeauMTHUX iCTOpiN, OO SAKMX nepefaBaTMMETbCS
iHbopmauis ana hopmyBaHHs kKpeauTHOI icTopii KnieHTa, y micuax HagaHHA BaHkom nocnyr, Ha CanTti baHky, yepes
Cepsic «IHTEPHET-BAHKIHI ». Ha po3cyg baHky BuLLe3a3HavyeHe NMCbMOBE NOBIAOMIIEHHSI MOXe OyTu HanpaBreHe
BaHkom Ha agpecy KnieHTa pekomeHAoBaHMM NIMCTOM 3 ONMUCOM BKITagEeHHS;

KnieHT, nignucaHHam 3asBu nNpo npuedHaHHs NiagTBepaXKye, Wwo BiH baHKoM nosigomneHui npo npaBa cyb’ekTa
KpeauUTHOI icTopii, a TakoX WO BCi 3anuMTu OO0 KpeauTHMx Opo, WO 3aicHeHHi BbaHKOM 3 gaTu yknageHHs1 Lboro
[oroBopy, 0ynu 3giicHeHHi 3a 3rogoto KnieHTa.

2.1.16. baHk € yyacHukom PoHAy rapaHTyBaHHS BknagiB disnyHunx ocid (gani - ®oHa).

2.1.17. Ha 3anvwok kowTiB Ha PaxyHky KnieHTa- isndyHOi ocobu nowwmprooTbes rapanTii PoHAy B mexax
rapaHToBaHOI CyMu BiaLlKoAyBaHHs BignosigHo 0o 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHA BKNagiB gi3vyHNX
OCib».

2.2. Nopspok BHeceHHA 3MiH Ao [loroBopy

2.2.1. JoroBip moxe 6yt 3MmiHeHM bBaHkoM LINAXOM BUKNAOEHHs MOro B HOBIM pefakuii. Y pasi BUKNageHHSs
[oroBopy y HOBIM pepakuii baHk po3miwye horo Ha CanTi baHky He nisHiwe Hix 3a 30 gHIB 4O 3annaHOBaHOI gaTu
BBEAEHHSA B Ait0 HOBOI peakuii [Jorosopy.

2.2.2. PoamiweHHs 3mMiH Ha CanTi baHKky € HanexXHWM BUKOHaHHSAM BbaHkoM 000B’s3Ky LoA0 03HamoMneHHst KnieHta
3 HOBO pepakuieto [orosopy (Bkntovaroum Bci Joaartku).

2.2.3. KnieHT 6e3ymMoBHO npuiiMmae Ha cebe pu3nku Ta O0DOB'I30K CaMOCTIVHO BiOCTeXyBaTW HasiBHICTL/BiACYTHICTb
nosigomneHb baHky npo 3miHy ymoB [oroBopy Ha CanTi baHky.

2.2.4. Micns po3milleHHs (onpuniogHeHHs) iHopMauii npo 3miHy ymoB [loroBopy Ha Canti baHky, sika 3aincHoeTbCA
3a iHiliaTnBoto baHKy y Bcix Bunagkax, nepeabaveHnx umm Jorosopom, baHk HanpaBnsie nosigomneHHsa KnieHTty 3
nponosuuieto 3MiHATU ymoBu [Jorosopy (B ToMy uncni Ao Bcix Joaatkis go florosopy i Tapudis) 3 BUKOPUCTaHHAM
Cuctemmn "I[HTEPHET-BAHKIHI™ 3 nocunaHHaM Ha agpecy po3mileHHs HoBoil pegakuil [Jorosopy Ha Caviti baHky. B
NoBIAOMIEHHI MPo 3miHy [JoroBopy 3a3HavaloTbCs Aata noyatky Aii [JoroBopy B HOBIW pegakuii.

2.2.5. 3mium go Jdoroeopy € norogxkeHmumu KnieHtom (BignosigHo 4o Y. 3 cT. 205 LusinbHoro kogekcy Ykpainu) akwo
[0 aatn, 3 9koi BOHM HabyBatoTb YMHHOCTI, KnieHT He nosigoMuTb BaHk Npo cBOM He3rody 3 HUMW. Y pasi Hesrogu
KnieHTa i3 amiHamun Jorosopy KnieHT mae npaBo BigmoBuTUCh Big [loroBopy Ta 3akpuTtun PaxyHok. 3akpuTts PaxyHky
y TakoMy BUMNaZKy 30iACHIOETLCS 3 ypaxyBaHHAM OOMexeHb, nepeabavenunx n. 2.4.6. [Jorosopy.

2.2.6. 3a3HayeHWi BULLE NOPSAOK 3MiH Ao [loroBopy He 3aCTOCOBYETLCS Y Bunagkax 3amMiHv Tpusanocti OnepauinHoro
yacy, a TaKoX BHECEHHS 3MiH, siki MOKpaLLyloTb YMOBU 06cnyroByBaHHA KnieHTa (po3wmptotoTb nepenik nocnyr baxky
Ta/abo 3meHWwyTb Tapndun) abo cnpAMoBaHi Ha BUKOHAHHSI BUMOT YMHHOMO 3aKOHOA4ABCTBa YKpaiHW. Y TakoMy pasi
3MiHM HabyBaloTb YMHHOCTI 3 aTW, HACTYMNHOI 3a A4aTOK PO3MILLEHHS BiAMNOBIAHUX 3MiH Ha CaliTi BaHky.

2.3. Ctpok pii Ta ymoBU npunuHeHHs [loroBopy

2.3.1. [JoroBip Aie NpoTAromM HEBU3HA4YEHOrO CTPOKY i MOXe OyTW po3ipBaHmMi 3a iHiliaTuBoto BaHky abo 3a iHiliaTuBoto
KnieHTa y Bunagkax 3akputTa Beix PaxyHkiB Ta/ abo BigMoBw Big ycix nocnyr baHky. Y pasi Bunycky BINK Jorosip gie
[0 MOMEHTY 3akiH4eHHs cTpoky Aii Bcix BINK (3a BigcyTHOCTI iX nepeBunycky), eMiToBaHUX B Mexax Lboro [loroBopy.
2.3.2. baHk Mae npaBo posipeatu [oroBip Ha  nigctaBax, nepegbadeHuMx UMM [oroBopom abo YUHHUM
3akoHodaBcTBOM YkpaiHu, nonepeamBim KnieHta yepes Cepsic «IHTEPHET-BAHKIHI» abo Oyab-akMM  iHLWUM
crnocobom He nisniwe Hixk 3a 30 kaneHO4apHUX AHIB 4O AaTu posipBaHHA [oroBopy, SKLWO iHWa AaTta posipBaHHS
Horosopy He BuNNunBae i3 yMoB Lboro lorosopy.

2.4. MNopsapok 3akpuUTTa PaxyHKy

2.4.1. PaxyHok MOoxe OyTK 3akpuTuii 3a iHiuiatueoto KnieHTa Ha nigctasi 3asiBu Npo 3miHy ymMOB 0OCMnyroByBaHHsA. Y
BMNagKy HasiBHOCTI Ha PaxyHKy, SIKMi 3aKpyBaeTbCS, 3anuLLKIB MPOLLIOBUX KOWTiB, baHk Ha nigctasi 3asBu Npo 3MiHy
yMOB 06CNyroByBaHHs Ta NnaTikHOI iIHCTPyKLUii KnieHTa nepepaxoBye Ui KOWTW Ha iHWNA paxyHOK, abo Buaae 3anuLuok
rpowwoBmx kowTiB 3 PaxyHKy Yyepes kacy baHKy Ha niacTasi BiAnoBiAHMX KacoBUX AOKYMEHTIB. Y pasi 3a3HayeHHs B
3asaBi Npo 3MiHy yMOB 0OCMNyroByBaHHSA PEKBI3UTIB paxyHKy, Ha KU NepepaxoByETbCH 3anULLOK KOLWTIB Ha PaxyHky,
wo 3akpuBaeTbed, KnieHT gopyyae baHky (Haginse BaHk npaBom) JOroBipHe CMMCaHHS KOWwTiB 3 PaxyHKy y cymi
3anuwKy Ha nigctasi 3asBu Npo 3MiHy yMOB 06CNyroByBaHHS 6€3 HagaHHs NnaTikHOT IHCTPYKLii.



2.4.2. baHk camocCTiiHO 3akpuBae PaxyHokK y pasi peanisauii HuM npaea abo BUKOHaHHSA 060B's3kiB baHka sk cyb'ekTa
nepBUHHOIO hiHAHCOBOrO MOHITOPUHIY. B Takomy pasi baHk Hagcunae KnieHTy BignoBigHe NoBigOMMNEHHs, 3oKkpema,
B eNeKTpoHHiv chopmi 3a gonomoroto Cepsicy «HTEPHET-BAHKIHI », B ikoMy 3a3Ha4aeTbCs NPO pO3ipBaHHSA LbOro
[oroBopy Ta niactaBu Moro posipBaHHsA. PaxyHOK 3aKpMBa€eTbCA He paHile gaTtu HagicrnaHHs KnieHTy BignoBigHoOro
nosigomrieHHs baHky. Akwo npu uboMy Ha PaxyHKy HasiBHMI 3anuvLoOK rPOLIOBMX KOLUTIB, Ui MPOLUOBI KOLITW
noseptatoTbca KnieHTy y 6es3roTiBkoBin dopMi y BUNagKky 3BepHEHHs woro Ao badky. Y pasi akwo KnieHT He
3BepHyBCS 40 baHKy i3 NMCbMOBOLO 3as1BOIO MPO NOBEPHEHHS 3anMLLKY rpoLLIOBUX KOLWTIB Ha PaxyHky KnieHT gopydae
BaHky (Haginsie baHk npaBOM) CaMOCTIVNHO crnMcaTy 3anuLLIOK FPOLLOBMX KOLLTIB 3 PaxyHKy Ha BHYTPILUHbOOaHKIBCbKMI
paxyHOK BaHKy 3rigHO i3 BHYTPILUHIMM NONOXeHHAMM BaHky, Lo perynioTb NOPAS0K 3aKpUTTH HeAilounx (HEAKTUBHUX)
paxyHkiB y baHky.

2.4.3. baHk mae npaBo 3akpuTu PaxyHok, akwio npotsarom 1 (ogHOro) poky 3a PaxyHKOM He 3AiNCHIoITLCA onepadii
He3aneXxHo Bi4 HasABHOCTI 3anULIKY KOWTIB Ha PaxyHKy. AKWOo Ha PaxyHKy HasBHWI 3anMLLOK FPOLLIOBMX KOLUTIB,
KnieHT uum gopy4ae baHky (Haginsie baHk npaBom) caMOCTIHO cnucaTu 3anMLIOK KOLWTIB 3 PaxyHKy Ha paxyHOK baHky
y BifNOBiAHOCTI OO NOpsAKyY, nepeabadvyeHoro BHYTPILLHIMM MNOMOXEHHAMU baHKy, WO perynioloTb NOPSAOK 3aKpUTTS
Hefitounx (HeakTUBHMX) PaxyHKiB.

2.4.4. baHk Mae npaBO 3akpuTu PaxyHok y pasi Hesrogn KnieHTa 3i 3miHamm TapudiB banky/Tapudis
MakeTie/IHanBigyanbHUx Tapudie/lakeTHnx ymoB obcnyroByBaHHsl Ta/abo [loroBopy, siki 3AilCHEHI 3a iHiliaTuBoOO
BaHky. PaxyHok 3akpuBaeTbCcs He nisHiwe 30(TpuauaTw) KaneHgapHux AHiB Bid Aatu oTpuMaHHsa Big KnieHTa
MOBIAOMIIEHHS NPO CBOO HE3roAy i3 3a3HaYeHNMU 3MiHaMK.

2.4.5. PaxyHok, o sikoro sBunylieHa BINK, moxe 6yTn 3akpuTui 3a iHidiatueoro KnieHTa 3a ymou BigcyTHocTi y CTOpiH
HeBMKOHaHNX 3060B’s3aHb 3a [1oroBopoMm i NpoBeAEHHS BCiX B3aemMopo3paxyHkiB. MNMpn HEOOXiAHOCTI 3aKpUTTS Takoro
PaxyHky KnieHT noBigomnse npo Takun Hamip baHk He nisHiwe, Hix 3a 45 gHiB 0O MMOBIPHOT AaTun 3akpuTTa PaxyHky.
BaHk mae npaBo 6nokyBaTtu yci BIK, BunyuieHi go takoro PaxyHky, B AeHb novaTtky npoueaypu 3akputts PaxyHky.
IHiLilOBaHHS 3aKkpuTTA Takoro PaxyHKy KnieHTOM 34iMCHIOETbCS LWNSIXOM HagaHHA baHky 3aseun npo 3miHy ymMoB
0o0cnyroByBaHHS, ka BUKOHYETbCSt BaHkoM nicns cnnuBy 45-4€HHOr0O CTPOKY 3 MOMEHTY HagaHHs baHky uiei 3asisu.
Y BUNagKy HasBHOCTI HA PaxyHKy, SKuiA 3aKpuBaETbCS, 3anumLLKIB rPOLLIOBMX KOWTiB, baHK nepepaxoBye Ui kKOWTKN 3a
pekBi3auTaMu, 3a3HadeHnmmn KnieHTom B nnaTtikHin iHCcTpykuii / B 3asiBi Nnpo 3MiHy ymoB ob6cnyroByBaHHs1, abo Bugae
3anuLLIOK FPOLLIOBMX KOWTIB 3 PaxyHKy yepes kacy baHky Ha nigcTasi BignoBigHNX KaCOBUX OOKYMEHTIB. Y BMNaaky,
AKWO Ha PaxyHOK, Skuin 3akpuBaeTbCs, BNpoaoBxk 45 AHiB OyayTb 3apaxoBaHi iHWwi kowTu, bBbaHk nepepaxoBye
3anuwok KkowTiB Ha PaxyHKy 3a pekBiautamu, 3asHavyeHnmn KnieHtom B 3asBi Npo 3MiHy yMOB 06CyroByBaHHs.
2.4.6. Y pasi HaaBHOCTI 6yab-aKoi kpeauTHoI 3aboprosaHocTi KnieHta nepeq baHkom PaxyHok moxe 6yTu 3akputun
3a iHiuiaTmBoto KnieHTa BUKMOYHO 3a 3rogoto baxky. Y Takomy Bunagky baHk mae npaBo BiamMoBUTK KnieHTy y 3aKpuUTTi
PaxyHKy 0o NnOBHOro BMKOHaHHs 3000B’A3aHb KnieHTa nepen baHnkom 3a goroBopom, Ha nigctasi skoro KnieHty 6ys
HagaHun kpeanT y Byab-skin noro dopmi.

3. YMOBU OBCNYIOBYBAHHA NMOTOYHOIO PAXYHKY

3.1. Jorosip BU3Ha4ae ymMOBM Ta NOPSOOK 3a4incHeHHS BaHkoM komnnekcHoro 6aHkiBCbkoro obcnyrosyBaHHA KnieHTa,

peryntoe BigHocuHu CTopiH Npu HagaHHi KnieHTy nocnyr baHky, Bu3HayeHux uum JJoroBopom Ta BignoBigHO0 3as1BO0

KnieHTa.

3.2. PaxyHok BigkpmBaeTbca baHkom npoTarom 3 (Tpbox) poboynx AHIB 3 MOMEHTY 3aBepLueHHs BaHKoM HaneXxHoi

nepesipku, Nicna oTpumaHHs Big KnieHTa HanexHuM 4YMHOM OOpMMEHUX AOKYMEHTIB, B T.4. Y BignNoBigHOCTI 3

BUMOramu iHWKX po3ainiB uboro [orosopy:

- 3asiBu npo npueaHaHHs (Npwy BiakpuTTi KnieHTom nepworo PaxyHky) abo 3asiBu npo 3miHy ymMOB 00CnyroByBaHHS

(Mpw BIAKPUTTI KOXKHOIO HacTyNHOro PaxyHKy) Ta BM3HaYe€HUX YNHHMM 3aKOHOOABCTBOM AOKYMEHTIB, HEODXigHNX ANng

BiOKPUTTS PaxyHKy;

- ohiLinHMX AOKyMeHTiB abo 3acBigyeHMX B YCTaHOBMEHOMY MOpsAKy ixX Komin, HeobxigHux BaHky And HanexHoi

nepesipkn KnieHTa y nopsaKy, BCTAHOBMIEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHM 3 NTaHb 3anobiraHHa Ta npoTtugii

neranisadii (BigMMBaHHIO) 40X04iB, 04epPXaHUX 3MTOYUHHUM LUNSAXOM, dhiHAHCYBAHHIO TEPOPM3MY Ta hiHAHCYBaHHHO

PO3MOBCIOAXEHHS 30pOi MAcOBOro 3HULLEHHSA, Ta ANSA HANEXHOro BUKOHaHHS BaHkoM (hyHKLUin (hiHAaHCOBOro areHTa,

nepenbaveHunx NogaTtkoBuM Kogekcom Ykpainu i Bumor Yroamn FATCA.

3.3. [is uboro [JoroBopy po3nOBCIOOXKYETbCS Ha 0OCnyroByBaHHsi Oyab-sikoro PaxyHKy Yy HauioHanbHin Ta/abo

iHO3eMHI BantoTax, y T.4. 3i cnewianbHUMK peXnumamm ix BUKOPUCTaHHSA, siki Oynu BiakpuTi y baHky 4O nNpueaHaHHSA

Knienta pgo uboro [oroBopy, a Takox ki 6yayTb Bigkputi KnieHTy B BaHky B MOMEHT abo nicns yknagaHHs Lboro

Horosopy. 3a ymoBM BIigKpUTTS AeKinbKOX paxyHkiB KnieHTy Ha nigctasi uboro [oroBopy TepMmiH «PaxyHok»

3aCTOCOBYETbLCS 00 KOXHOro paxyHky KriieHta

3.4. Bigkputta KnieHTy PaxyHkiB 3i cneujianbHUMK pexmMaMm iX BUKOPUCTaHHS 34iNcHI0ETbCA baHkom y Bunagkax,
nepenbayeHnx 3akoHamu YkpaiHm abo aktamu KabiHeTy MinicTpiB YkpaiHu. OcobnueocTi pyHKUiOHyBaHHs PaxyHkiB
3i crneuianbHMMK peXumMamu iX BUKOPUCTaHHS], nepeabadeHi BiANOBIAHUMW HOPMAaTUBHO-NPABOBMMMK aKTamMu,
NOMOXeHHs AKMX BiAHOCHO NOPSAAKY NpoBeAEeHHs onepadii 3a TakMMn PaxyHkamu € npiopuTeTHUMU MO BiAHOLUEHHIO
00 OyAb-AKkuX iHWKX ymoB [JoroBopy Ta 3aCTOCOBYOTLCS HE3areXHo Bif 3aranbHnx ymoB [JoroBopy, Lo peryniowTb
BIOKpUTTA Ta BeAeHHA PaxyHkiB KnieHTa.

3.5. baHk BUKOHYe nnaTikHi onepauii 3 PaxyHky/Ha PaxyHok siki BignosigatloTb pexmmy yHKUIOHYBaHHS PaxyHKy,
BM3Ha4deHoro [JoroBopom Ta/abo 3akoHOo4aBCTBOM YKpaiHu.
O6panuin KnieHtom MakeT 3acTtocoByeTbcsl 00 Beix PaxyHkiB KnieHTa, B T.4. PaxyHkiB, siki BigkpuTi abo 6yaoyTtb
BiakpuTi nicnst o6panHsa MakeTy. MNpu 3miHi KnieHtom MakeTa o6cnyroByBaHHs PaxyHKy 3a HOBMM 06paHum MNakeTom
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MOYMHAETBLCSH HE Ni3Hile OHS, HACTYMHOro 3a AHeM OTpMMaHHs baHkom 3asBu npo 3MiHy ymMoB 06CnyroByBaHHs, Ta
3a ymoBM 3abe3neyeHHs Ha PaxyHKy KowTiB, AocTaTHix ansa onnatu KnieHtom nocnyr BaHky y posmipax,
nepeabavennx Tapudamm MNakeTy.

3.6. Unm [loroBopom BM3HaAYaeTbCA NOPSAOOK BiAKPUTTS Ta 0OCNYyroByBaHHA [eno3nTHUX PaxyHKiB, @ TaKoX YMOBM
3any4eHHsa KowTiB Ha Bknag

3.7. JoroBip MiCTUTb eNeMeHTU Pi3HNX AOroBOpIB (€ 3MilLaHNM Y PO3YMiHHI 4. 2 cT. 628 LiuBinbHOro kogekcy YkpaiHu).
[o BigHocuMH CTOpiH 3aCTOCOBYHOTLCA Y BiAMOBIAHMX YaCcTMHaX MOMOXEHHS YMHHOroO 3akoHoAaBCTBa YKpaiHu npo
JO0roBOpU, eNemMeHT GKMxX MIiCTATbCS B Lbomy [Jorosopi.

3.8. Knient- disnuHa ocoba-nignpuemelb Mae npaBO AUCTaHLUIMHO BIigKPUTW oOaMH PaxyHOK Yy Mopsiaky,
nepepbayeHomy baHkom, B HauioHanbHIN BantoTi 6€3 MOXNUBOCTI 34iMCHEHHS onepaLin 3 BukopuctaHHam BlIK ta
3 nigkntodeHHaMm BukntovHo  MakeTty "BceDigital". BigkputTta HoBux PaxyHkiB Ta 3MiHa ymMOB 06GCryroByBaHHS
nepworo PaxyHky Moxe 3giricHioBaTCh KnieHTom B npoLueci 06¢crnyroByBaHHS.

3.9. baHk Hagae KnieHTy nocnyrm BignoBigHO 4O yMOB daHoro [JoroBopy, BUMOI YMHHOMO 3akOoHO4aBCTBa YKpaiHu,
BKITOMAlO4M 3aKOHOOABCTBO Yy cdepi 3anobiraHHa Ta npoTtudii neranisauii (BigMuBaHHIO) AoxoniB, odepkaHux
3MOYMHHUM LINISAXOM, (DiHAHCYBaHHIO TEPOPM3My Ta (hiHaHCYBaHHIO PO3MOBCIOAXKEHHST 36pOi MacoBOro 3HMLLEHHS
npyv 0AHOYAaCHOMY BUKOHaHHI HACTYMHUX YMOB:

- HaABHOCTI B BaHKy TEXHIYHOT MOXIMBOCTI AN5 HadaHHSA NOCnyru;

- cnnatu KnieHToMm koMicii BaHky;

- BiACYTHOCTiI BCTAHOBMEHNX 3aKOHO4ABCTBOM 3ab0pOH Ha NPOBEAEHHSA NNAaTKHUX onepawiin;

- BIOCYTHOCTI oBMexeHb ANns NpOBEeOEeHHs MnaTiKHWUX onepauid, Lo CaMOCTIMHO BCTAHOBMIOKTLCS
BbaHkoM 3 ypaxyBaHHsSIM pU3MK-OpPIEHTOBAHOrO NiAXo4y BiANOBIAHO A0 3aKOHOO4ABCTBOM Yy  cdhepi 3anobiraHHA Ta
npoTuaii neranisauii (BiAMUBaHHIO) [OXO0AIB, OAEpPXaHUX 3MOYMHHUM LUMASIXOM, (PiHAHCYBaHHIO TepopusMy Ta
hiHaHCYBaHHI0 PO3MOBCHOAKEHHS 36POi MacOBOIro 3HULLIEHHS,;

- MakcumanbHa cyma OfHiel nnaTikHOI onepauil He nepeBuLLyE NiIMIT, CaMOCTINHO BCTaHOBIIEHWI
BbaHkoM Ta/abo npaBuMnamu nNnaTikHOI cUcTeMK, Yepes siky NPoBOAUTLCA NMnaTixkHa onepadis.
3.10. [MnatixHi IHCTPYKLIT ANSA 34iACHEHHS Be3roTiBKOBUX NnaTiXkHMX onepadiin oopMITIOITLCSA N0 BCTAHOBIEHIN
BaHkom dhopmi, siki HaBegeHi y [logatkax 33 Ta 34 0o uboro [Jorosopy. MNMnaTixHi iHCTpyKUii 4N 34iINCHEHHS KACOBUX
onepauin obopMnOTLCA MO (OPMi, BCTAHOBIEHIA HOPMAaTMBHO-NPaBOBMMWU akTamu HauioHanbHoro 6aHky
YkpaiHw.
3.11. 3roga Ha BMKOHaHHS MnaTikHOI onepadii HagaeTbcs KrieHTOM LWnAXom nignncaHHs nNNaTikHOI IHCTPYKUii
BNacHopy4HumM nignucom abo ErT.

3roga Ha BMKOHAHHS KacOBMX MMATDKHWX onepauin Hagaetbcst KnieHToM Wnaxom nignucaHHsa nnaTtikHOT
IHCTPYKLUIi, a 32 NpnbyTKOBMMM KacoBMMU onepaLlii 404aTKOBO - BHECEHHSAM rOTiBKM.

3roga Ha nNpoBedeHHs NnaTiKHOI onepauii, Aka iHiuioBaHa 3 BukopucTaHHaMm BI1K, HapgaeTbca wnsixom
nepexogy A0 Oyab-sKOro po3giny MnaTiKHOrO MNPUCTPOID, (PyHKUiOHaN $KOro AO03BONISE HaNpaBUTWM MNAATDKHY
iHCTpyKUito BaHKy 4O BUKOHaHHSA nicns BukopucTaHHsA BINK abo BBeaeHHS ii pekBisuTIB.

3roda Ha BUKOHaHHSA nepLuoi NoB'A3aHoi onepadii HagaetTbes KnieHTom Wnsaxom npuegHaHHa ao [Jorosopy.
3roga Ha BUKOHaHHA Mepllol NoB’d3aHol onepaLil, sika BUKOHYETbCA B Mexax HagaHHAa [locnyrm [orosipHoro
cnucaHHs, nepegbaveHoi po3ginom 25 [oroBopy, HagaeTbes KnieHToM wnsxom nignucaHHa 3asiev Woao nocryru
HorosipHoro cnucaHHs kowTie (JogaTtok 38 Ao usoro foroopy).

3.12. BigknukaHHs 3rogu Ha BMKOHAHHSA NNaTikHOI onepauii Ta/abo BigKNUKaHHA NNaTKHOI IHCTPYKLUiT MoXe ByTn
3aincHeHo KnieHTom:

-y byob-aKui 4ac, ane He MisHille HacTaHHA AaTu BaroTyBaHHSA, SKWO AaTa BanoTyBaHHA Oyna
3a3HayeHa y NnaTikHiv IHCTPYKLiT;

- y byob-sikuin 4ac, ane He MisHille CnmMcaHHs kowTiB 3 PaxyHKy, a B pasi iHiuitoBaHHA gebeToBoro
nepekasy Ha nigcTasi NNaTiXKHOI IHCTPYKLUIT OTpMMyBaya, - 404aTKOBO, 32 YMOBU MOrOMKEHHSA 3 OTPUMYyBaYeM.

BigknukaHHA 3roan Ha BMKOHAHHSA MOB’A3aHOI NNaTiKHOT onepauil B Mexax A0roBipHOro CrnmMcaHHa Ha

kopucTe BaHky moxe OyTu 3gincHeHo KnieHTOM 3a noromkeHHsM 3 BbaHkom y Oyab-sikui 4dac, ane He MisHiwe
cnucaHHsa KowTiB 3 PaxyHKy, Ta 3a yMOBW BiacyTHOCTI byab-akoi 3aboproaHocTi KnieHta nepeg baHkom 3a umm
Horosopom, abo iHWKMKM goroBopamu, yknageHumu mik CTopoHamu, B T.4. 3a 3000B’sI3aHHAMM, CTPOK SKUX He
HacTas.

BigknukaHHs 3rogn Ha BUKOHAHHSA MOB’A3aHOI onepadii, sika BUKOHYETbCS B Mexax HagaHHs [Mocnyru
[oroBipHoro cnucaHHs, nependayeHoi posginom 25 [oroBopy, HagaetTbcs KnieHTOM wnaxom nignucaHHs 3asasu
wogao nocnyru [loroeipHoro cnucaHHs kowTiB (JlogaTtok 38 0o uporo [loroBopy) 3 NPOXaHHSIM MPUNUHEHHST HA4AHHS
3a3HayeHoi Nocnyru.

3.13. PosnopsamkeHHs Npo BigKMMKaHHS 3rogn Ha BMKOHAHHSA MaTiXkHOI onepalii Ta/abo BigknvMkaHHS NnaTikKHOT
iHCTpyKUiT HagaeTbea KnieHTom 3 BukopuctanHam Cepsic « I HTEPHET-BAHKIHI» abo uepes BigaineHHsa baxky B
OOBINbHIN NMCbMOBIN opMi i3 3a3HayYeHHAM KrieHToM Homepy, AaTu, CyMU NNAaTDKHOI iHCTPYKUIT Ta peksi3uTiB
oTpuMyBayda (HaMMeHyBaHHS, KOOy, paxyHKy), a y pasi BiOKNUKaHHSA 3roaM Ha BMKOHAHHS MOB’A3aHOI NNaTiKHOT
onepaLdii - 03HaK Takoi onepadii.

Y BvnNagKy 3asHayeHHs B MnaTiKHIN IHCTPYKLUIT JaTn BanoTyBaHHS, PO3NOPSMKEHHS MPO BiOKNUKAHHSA 3roau Ha
BMKOHAHHSI NNaTtikHOT onepadii Ta/abo BigknukaHHA NnaTiKHOT IHCTPYKLUIT HagaeTbCcsA OO KiHUS onepauinHoro yacy
BaHky OHs, Wwo nepeaye Aati BanoTyBaHHS.

3.14. bBaHk BUMKOHYE nnaTiXHy iHCTpYKUito KrieHTa npoTarom Toro onepawinHoro gHs, B skoMy Ao baHky HagaHa
nnaTiXkHa iHCTpyKUisa. MnaTixkHy IHCTPYKUito, Wo Haginwna oo baHky nicns 3akiH4eHHA onepauinHoro Yacy, baHky
BMKOHYE He Mi3Hille HacTymHOro onepauifHoro gHA. CTPOKM BUKOHaHHS MMAaTiXKHUX onepauin y nnaTbkKHUX cuctemax
BCTAHOBIIKTLCA NpaBunamMmmn NAaTKHUX CMCTEM. Y BMNAAKy BCTAHOBMEHHS CyAOM Ta abo cTaryBayamm obmexeHb
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woao 3gincHeHHs KnieHToM nnaTtikHMX onepauin 3 PaxyHKy, bBaHK BMKOHYE nnaTikHy onepauito He Mi3Hiwe
HaCTYMHOro onepauifHoro aHA baHky.

3.15. CTpok 3apaxyBaHHS KOLITIB Ha PaxyHOK 3anexuTb Bif, TEXHOMOrYHMX Ta onepauinH1UX MOXITMBOCTEN
BaHky i MOXXe CTaHOBUTU Bif AEKISTbKOX CEeKyHA A0 3aKiHYeHHs onepauinHoro gHs HaaXo4XXKeHHS KOLUTIB Ha paxyHOK
BaHky.

3.16. Micna iHiuiloBaHHA nNNAaTKHOI IHCTPYKUii/BMKOHAHHSA  nnaTikHOi onepauii BaHk Hapae Knienty

iHpopmauito, nepenbaveHy cT. 31 3akoHy YkpaiHn «[1po nnaTtikHi nocnyrM», y HACTyMHOMY NOPSOKY:

3.16.1. BigomocTi npo gaTy i Yac OTpMMaHHA NNATPKHOI iIHCTPYKUIT Ta gaTy i Yyac MPUNHATTA OO0 BUKOHaHHSA
nnaTikHOI IHCTPYKUii, AaTy BanioTyBaHHs baHK Hagjae LWnsaxoM BHECEHHs LuMX BigomocTen baHkoM go nnaTixHOI
iHCTpykKUiT KnieHTa, Wwo cTBopeHa B nanepoBin abo enekTpoHHin hopmi.

3.16.2.  IHwWi BigoMoCTi HagatTbCca baHkoM LWNAXoM HagaHHSA KnieHTy BUNUCKU Npo pyx KOWTIB 3@ PaxyHkom y
nopsiaky, nepenbadeHomy n. 12.1.9. [lorosopy.

3.16.3. Y pasi BigMoBM BaHKy y NpUAHATTI NNaTiXKHOT iIHCTPYKUii KnieHTa o BMKOHaHHA BaHk nosigomngae KnieHta
npo ue i3 3a3Ha4YeHHAM MPUYMHKU BiAMOBWM Ta MOCWUSIAaHHAM Ha HOPMW 3akoHOA4aBCTBa YKpaiHu.  IHopmalito,
NoB'A3aHy 3 HEBUKOHAHHAM NNaTiXXHOT iIHCTPYKLiT, 0pOpMIIEHOI B €NEKTPOHHIN hopmi, BaHK Hagae 3 BUKOPUCTaHHAM
Cepsicy «IHTEPHET-BAHKIHI ». IHdopmauito, NoB'a3aHy 3 HEBMKOHAHHAM MAATKHOI iIHCTPYKLUIT, odopMNneHoi B
nanepogin opmi, baHk Hagae LWNSXOM 34iMCHEHHS Hanucy Ha ii 3BOpoTHOMY 6oLli.

3.16.4. bBaxk uinogoboso Hagae KnieHTy goctyn go nepernsgy iHdopmauii CTOCOBHO CTaTyCy BUKOHaHHS
nnaTixHoT onepauii Ta 3apaxyBaHHs kowTiB Ha PaxyHok 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».

4. OBOB’A3KU TANMPABA CTOPIH

4.1. 0O60B‘aA3ku baHky:

4.1.1. HanexHum YnHOM BUKOHYBaTK ymoBKM [Jorosopy.

4.1.2. Bigkputu KnieHty PaxyHok Ta migkntoumMTn BCi cepBicy Ta nocnyru, nepeadaderi B obpaHomy lMNakeTi, 3a
YMOBM HagaHHs KrnieHToM JOKYMEHTIB, BU3HaveHux n. 3.2. [lorosopy.

4.1.3. TloBiAOMWUTU KOHTPONIOKYUA OpraH, B sSKoMmy o6nikoByeTbCs KnieHT €K nmaTHMK nogaTtkiB, npo
BIOKPUTTA/3akpnTTa PaxyHKy y nopsiaky Ta B CTPOkK, nepeabadyeHi YUHHMM 3aKOHO4aBCTBOM.

4.1.4. TlpyimaTn nnaTtixkHi IHCTPYKUii , odpopmneHi Ta nogaHi KnieHtom go baHky HanexHuMm 4YMHOM, NPOTAroMm
BCTaHoBreHoro baHkom onepauiiHoro yacy. Y pasi amiHv onepadinHoro yacy baHk nosigomnse npo ue KnieHta He
nisHiwe, Hixx 3a 1 (oamH) pobounii geHb OO0 HAbyTTA UMMM 3MiHAMW YMHHOCTI, 30KPEMA, LUMSIXOM PO3MILLEHHS
iHpopmauii Ha Canti BaHky abo yepes Cepsic «IHTEPHET-BAHKIHI ».

4.1.5. BukoHyBaT\ nnaTikHi iHCTpykuii KnieHTa 3 ypaxyBaHHSAM CyM, $IKi HagxoAsTb Ha PaxyHOK MpoTArom
onepawifiHoro AHiB, 3a YMOBW BiACYTHOCTI OBMeXeHb LWOoA0 BUKOPUCTAHHA KrieHTOM MNOTOYHMX HaLXOMKEHb,
BCT@HOBIEHUX YNHHMM 3aKOHOAABCTBOM Ta/abo perynatopHumm aktamu HauioHansHoro 6aHky YkpaiHu.

4.1.6. CsoeyacHO BMKOHYBaTW nnaTbkHionepauii y BignosigHocTi Ao Bumor 3akoHy YkpaiHu «[1po nnaTikHi
nocnyru», iHWKUX 3aKOHIB Ta HOPMAaTUBHMX akTiB, Y ToMy Yucri HauioHaneHoro 6aHky YKpaiHu, Wo pernameHTyoTb
NOpsiIOK BUKOHAHHA NNaTbKHUX ornepauid 3a NoTOYMHMMU paxyHKamu KOPUCTyBadiB NraTikHuUX nocnyr. MNnaTtikHi
onepaduii 3a PaxyHkom BaHk noyvHae BMKOHYBaTW MNiCAs OTPMMAaHHS MOBIAOMIIEHHS NPO B3ATTA PaxyHky Ha 06nik
KOHTPOMIOIYMM OPraHoM, B SKOMY 00MikoByeTbCS KnieHT sk nnaTHWK nogaTkiB.

4.1.7. 3abesneyyBaTu CBOE€YacHe 3apaxyBaHHS KowTiB Ha PaxyHok KnieHTa B CTpOKM, BCTaAHOBIEHI YMHHUM
3aKOHO4ABCTBOM.

4.1.8. 3pgincHioBaTM NpuUMMaHHA Ta Buaady TrOTIBKM Ans 3apaxyBaHHa/Bugadi Ha PaxyHok/3 PaxyHky vy
BiAMOBIOHOCTI OO YMHHONO 3aKOHOA4ABCTBA YKpaiHM Ta BUMOI HOPMAaTMBHUX LOKYMEHTIB HauioHanbHoro GaHky
YkpaiHu 3 ypaxyBaHHSIM CTPOKY 3[1aBaHHS roTiBKW, BU3HA4YeHOro 3asBoto Npo npuegHaHHs/3asBot0 Npo 3MiHY YMOB
06CnyroByBaHHs, Ta 3 ypaxyBaHHAM YMOB Ta oOMexeHb BCTaHoBMNeHux Tapudamu Banky/Tapudamu NakeTis/
IHanBigyansHUMK Tapudamu.

4.1.9. dopmyBaTM Ta HagaBaTuM OE3KOLUTOBHO BUMMUCKM MPO PyX KOWTIB 3a PaxyHkom 3a gaTy npoBeAeHHs
onepauin 3a PaxyHKoMm (He ni3Hille HacTynHOro onepawinHoro AHa nicns npoBefeHHs onepadii 3a PaxyHkom) 3
iHpopmaueito Mpo  iHiUitoBaHHA NNaThKHOI iHCTPYKUII/BMKOHAHHA nnaTikHOi onepauii, nepegbadeHo n.3.16.2
HoroBopy, B T.4. NP0 CMMCaHHA (3apaxyBaHHs) kowTiB 3 PaxyHky (Ha PaxyHok) KnieHTa B eneKkTpoHHin dopmi
wnsaxom HanpaeneHHs KnienTy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI». 3a Bumoroto KnieHta Hagasatu
aybnikat BMNMCKM MpO pyx KowTiB 3a PaxyHkom B naneposii opmi 3a nepiog, BusHadeHun Knientom. Onnata
ayonikaty BWMUCKM 3AiNCHI0ETLCA KnieHToM 3rigHo 3 ymoBamu Lboro [oroBopy BignosigHo go Tapudis
BaHky/Tapudis NakeTis/ lHaAMBIAyanbHMUX Tapuais.

4.1.10. WowmicayHo (He nisHiwe 10 uymcna Micaus, HacTynHOro 3a 3BiTHUM) ¢hopmyBaTuM Ta HagjasaTu KnieHTy
6e3KoLLITOBHO BUMMUCKY NPO NNaTikHi onepadii 3a PaxyHkom, fo sikoro BunyLieHo BIK, y Burnagi 3eity no TpaH3akuisix
3 BUKopucTaHHAM/ 6e3 BukopuctaHHs BINK B eneKkTpoHHi hopmi LLINAXOM HanpaBneHHs ix KnieHTy 3 BUKOPUCTaHHAM
Cepsicy «IHTEPHET-BAHKIHI ». [Jo oTpuMaHHS 3BiTy N0 TpaH3akLisx iHpopmyBaHHs BaHKoOM Npo KOXHY 30iMCHEHY
onepaLito 3 BukopucTaHHam BIK 3aiicH0eTbCs Wnsaxom HagaHHsA LinogoboBory oCcTyny 40 Nepernsagy pyxy KowTis
3a PaxyHkom 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo kopuctyBaHHs Cepsicom « CMC Banking».
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4.1.11. Y pasi 34ilCHEHHS NOMMUMKOBOI nnaTikHOI onepauii nepekasy Ha PaxyHok KnieHTa nosigomnsatu KnieHTa
npo Le Ta Npo HeobXiAHICTb NOBEPHEHHSI CYMM MOMUIIKOBOrO MnaTiXkHOoi onepauii baHky npotsirom 3 (Tpbox) pobo4mx
[OHIB 3 4aTN OTPUMaHHS Takoro NoBiAOMMAEHHS.

4.1.12. Axkwo iHwe He nepenbayeHo ymoBaMu MiOKIFOYEHOI OO MOTOYHOro paxyHky [lMocnyrm  «[MpmnbyTkoBUN
paxyHok» / «HesHWKyBanbHUA 3anulIoKy», HapaxoByBaTW MPOLEHTM Ha CyMy 3anuilKy 3a PaxyHKOM y BarnoTi
PaxyHky y poamipax, BcTaHoBneHux Tapudamu banky/ Tapudamu lMakeTis/ IHamBigyansHuMn Tapudamn, Ta
LoMicAus 3apaxoByBaTu ix y BantoTi PaxyHky Ha PaxyHok go 10 (gecdatoro) yncna micaus. PospaxyHkosa 6a3a ans
po3paxyHKy MpoLeHTIB cknagae akTuyHy KinbkicTe AHIB y poui (365 abo 366). [MpoueHTn, HapaxoBaHi Ha cymy
3anuLKy 3a PaxyHkom, L0 Ma€e cnewianbHUn pexxumM BUKOPUCTaHHS, NepepaxoByoTbes baHkom Ha 6yab-aKMi iHLLIKA
PaxyHok KnieHTa B HauioHanbHin BantoTi, Bigkpntuii B baHky.

4.1.13. MapaHTyBaTU TaEMHULIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdbopMaLii, aka HanexuTb 40 6aHKIBCbKOi
TaeMHuui. IHopmMauisi, sika cknagae 0aHkiBCbKy TaeMHuUUIO, 6e3 3roan KnieHta moxe 6yt HagaHa TpeTim ocobam
TiNbKW y BUNagkax i B nopsaky, nepeadayeHnx YMHHMM 3aKoHOA4aBCTBOM YKpaiHu Ta UMM [JoroBopom.

4.1.14. HapaBaTu iHpopMauito Ta KoHcynbTauii KnieHTy 3 nuTaHb HagaHHs 6aHKiBCbKMX NMOCITYT.

4.1.15. HapaBaTu Big BRacHoro iMeHi Ta 3a BMHaropoay KOMICiMHI nocnyri 3 Toprieni iHO3eMHOK BanioTol B
nopsaaKy Ta 3rigHo 3 HopMamMu, WO YCTAHOBIIEHI YAHHMM 3aKOHO4aBCTBOM YKpaiHu Ta [JoroBopom.

4.1.16. 3gincHioBaTV OYHKLUii areHTa BantoTHOIO Harnsa4y Ta cyd’ekta NepBUHHOIO 0iHAHCOBOTO MOHITOPUHTY.
4.1.17. IHdopmyBaTn KnieHTa npo BHeCeHHs 3MiH 0 [JoroBopy LUNAXOM PO3MilleHHS iHdopMmaLii y nopsagky,
nepepbayeHomy UM [1oroBopom.

4.1.18. 3gincHioBatn obcenyroByBaHHA KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» Ha ywmoBax,
BM3HAYEHWX BiANOBIAHMM pO34inomM Uboro [loroBopy

4.1.19. lMNpwurmaTn 3a gonomoroto 3acobis Cepsicy «IHTEPHET-BAHKIHIM» enekTpoHHi JOKYMEHTU Ta BUKOHYBaTK
X 3a ymoBM goTpumaHHa KnieHTom npaBun odhopMIeHHS i nepedadi Takmx OOKYMEHTIB, a TakoX npouenypu ix
3axucTy

4.1.20. Y BvnaaKy oTpMMaHHs BignosigHoi 3asBu KnieHTa abo y pasi npunuHeHHs aii [loroBopy 6rokyBaTn y Cepsici
«IHTEPHET-BAHKIHI » BigkpuTi kntodi YaockoHaneHux EN Knienta.

4.1.21. TpokoHcynbTyBaTu KrieHTa 3 nuTaHHs nepLuoi reHepadii KMo4diB Ons ynoBHOBaXkeHUX ocid KnieHTta, ski
6yayTb npautoBatn 3 Cepsicom «IHTEPHET-BAHKIHI ».

4.1.22. 3abesneunTtn KnieHta gokymenTtadieto npo Cepsic «IHTEPHET-BEAHKIHI », saka Bkntovae B cebe iHCTPyKLUitO
3 BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHI », wnaxom ii po3miweHHs Ha cTopiHui Bxoay Cepsicy « I HTEPHET-
BAHKIH».

4.1.23. TpoTarom M’'aTn onepauinHux gHIB 3 AHA oTpuMaHHs Big KnieHTa AHkeTun-3asBu (ONMTyBanbHKK) Ha BUAavy
nnaTixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLUMN YKPAIHCBKAA MDKHAPOOHUA BAHK», wo €
Hopnatkom 8 pno Hdoroeopy, Bunyctutu BINK ana Oepxartenis.

4.1.24. 3abe3neyunTy 34iICHEHHST pO3paxyHKIB 3a onepauisMn 3 BukopmuctaHHam BIiK.

4.1.25. OsHanomuTn Knienta 3 Npaeunammn kopuctyBaHHs BI1K.

4.1.26. IHdopmyBaTu KnieHTa npo TpaHsakuii Jepxartenis, 3giicHeHi 3 BukopuctaHHam BIIK, wnaxom HagaHHA
LLIOMICAYHMX BUMMCOK NPO NnaTtikHi onepauii 3a PaxyHKOM y BUrMAAi 3BiTiB NO TpaH3aKLUisiX 3 BUKOPUCTaAHHSM/ 6e3
BukopuctaHHsa BIK. Akwo npotarom 15 gHiB 3 MOoMeHTy dopmMyBaHHA BaHkoM 3BiTy no TpaH3akuisx 3
BMKOpUCTaHHAM/ ©e3 BukopuctaHHsa BIMK KnieHT He BucTaBuB 3a Helo npeTeHsin banky B nucbMoBii dopmi,
TpaH3akuii JepxaTenis BBaXaloTbCs NigTBEPHKEHNMN. [iS LLbOrO MYHKTY NOLLMPIOETECA HA BUNAAKU HEOTPUMaHHSA
KnieHTom BUNMCKM Npo nnaTtikHi onepauii 3a PaxyHKOM y BUrMsA4i 3BiTY MO TpaH3akuisx 3 BMKOpUCTaHHAM/ 6e3
BukopucTtaHHs BINK 3 BuHu KnieHTa.

4.1.27. Y BuNagKy BUHWKHEHHA nuTaHb 3 obcnyroByBaHHA  PaxyHky Ta LWOAO onepauin, 34iNCHEeHuX i3
BuKopucTaHHaMm BIK, 3abe3neuntn HagaHHA KOHCynbTauii 3a TenedoHoM Cnyx6u KNiEHTCLKOT NiATpUMKKM baHky
+38 044 290 7 290 — B Mexax YKpaiHu Ta Ang MikHapogHUX O3BiHKIB,

- 490 — anga A3BiHKIB 3 MOBINbHMX TenedoHiB 3a TapudamMmm MobinbLHNX onepaTopis.,

- 0800501 275, abo 0800503 703 - 3 9:00 go 18:00, 6e3kOWITOBHO y Mexax YKpaiHu 3i cTauioHapHuX Ta
MOOGiNbHMX TenedgoHiB,

4.1.28. Hapgatn KnieHTy kog goctyny ans kopuctysaHHs cepsicom « CMC Banking».

4.1.29. 3abe3neunTtn HagaHHA cepsicy « CMC Banking» y BignosigHocTi 4o ymoB [Jorosopy.

4.1.30. MNigknountn Knienta go Cepsicy «lorogxeHHs KypciB» 3a ymMoBWM HagaHHA KnieHTom 3asBu npo npwm
puegHaHHA /3asBu Npo 3MiHy yMOB 06CIyroByBaHHs Ta ii NOrofxkeHHs baHkom B Ui YaCTuHi;

4.1.31. 3abesneunTtn HagaHHAa Cepsgicy «oromkeHHs KypcCiBy y BignoBigHOCTI 40 yMOB Liboro [loroBopy;

4.1.32. TNosigomuTtn KnieHta npo npunuHeHHs HagaHHSa Cepsicy «llorompkeHHs KypciB» WoAo0 OAHiel Bantoty abo
BCiX BastOT OAHOYACHO LWAAXOM HagcunaHHa KnieHTy noBigoMeHHS BiANOBIOHOrO 3MicCTy;

4.1.33. Y BMnNagKy 3miHU NpOTArom onepawinHoro gHA PnHKoBOro Kypcy Ta/abo oro cTpoky gii - Hagcmunatu KnienTy
NOBiAOMITEHHSA BiAMNOBIAHOrO 3MICTY NPWU KOXHI Taki 3MiHi.

4.1.34. MNoBigoMuTn KnieHTa nNpo BNpoBa[KeHHS HOBUX 3acobiB, 3a [JOMOMOro SKMX MOXe BigbyBaTUCh
NOroKEHHs KypciB, Ta 3abe3neunTtn KnieHta 4oKNagHUMM iHCTPYKLISMU LLOA0 3aCTOCYBaHHS Takmnx 3acobiB LLMSAXOM
ix ny6nikauii Ha Canti Banky abo 3acobamu Cepsicy «IHTEPHET-BAHKIHIM», abo iHwmM cnocobowm;

4.1.35. IHopmyBatn KnieHTa npo 3MiHy HanawTyBaHb Cepsicy «[loromkeHHs KypcCiB» LUMASXOM PO3MiLLIEHHS
iHpopmauii:

- Ha Canti baHky, Ta/abo

-y BigAineHHsax baHky

4.1.36. He pigwe Hix oguH pas Ha pik, ane He nisHiwe 25 rpyaHs, HagasaTtu KnieHTy (disnyHin ocobi) Oosigky npo
CMCTeMy rapaHTyBaHHA BknagiB isuyHux ocib (3rigHo i3 JogaTtkom 12 go uboro [orosBopy) y naneposin abo
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€IEKTPOHHIN dhopMmi, HApo4HO, 3a gonomoroto 3acobiB Cepsicy «IHTEPHET-BAHKIHI» abo wnsxom po3milleHHs
iHdbopmauiHOro noBigOMSIEHHS Ha odiuinHOMYy canTi baHKy i3 nocunaHHAM Ha akTyanbHy (hopMy OOBIOKM Ha
MOMEHT PO3MILLLEHHSA TAKOro NOBIAOMIEHHS.

4.1.37 BigmoBuWTMCS Bif NIATPMMAaHHSA OiNOBUX BiGHOCKH (Y TOMY YMCHIi LLMISIXOM PO3ipBaHHSA AiNoBMX BiAHOCKH) abo
npoBefeHHs hiHaHCOBOI onepadii y Bunagkax, nependbadeHmx 3akoHom YkpaiHu «[Mpo 3anobiraHHA Ta npoTtugito
neranisauii (BigMMBaHHIO) JOXOAIB, OAepPXKaHMUX 3MOYUHHUM LLNSAXOM, PiHAHCYBaHHIO TEPOpPU3MY Ta hiHaHCYBaHHIO
PO3MNOBCIOAXEHHS 36pOi MacOBOro 3HULLEHHSY.

4.1.38 3amopo3uTtu 6e3 nonepeaHbOro NOBiAOMIIEHHSA KrlieHTa (0cobu) akTuBK, NOB’A3aHi 3 TEPOPU3IMOM Ta NOro
hiHaHCYyBaHHAM, PO3MNOBCIOAXKEHHAM 30pOi MacoBOro 3HULLEHHSA Ta MOro piHaHCYBaHHSIM.

4.1.39 Posrngpatn 3asBu (nosigomneHHs) KnieHTa wopno BukopuctaHHa BIK, nomMunkoBux, HeHanexHux,
HeakLenToBaHMX NNaTiKHUX onepavuin, iHilinoBaHux 3 BukopuctaHHam Takoro BI1K, HagaBaTtu KnieHTy MOXnuBIiCTb
OoAepXyBaTu iHpopmMauito Mpo Xxig po3rnsagy 3asiBu (NOBIAOMITEHHS) i MOBIAOMASTU B MMUCbMOBIA ¢pOpMi Mpo
pe3ynbTaTh po3rnsiay 3assu (NoBigoMneHHs) y ctpok o 10 kaneHgapHux gHis. CTpok po3rnagy 3asB (NoBiaoMneHb)
Moxe OyTu nogoBXeHu BbaHKOM 3 ypaxyBaHHsIM 3arafibHOro CTPOKY po3rnsgy -  OOQHOro Micaus Big OHS X
HaAXOXKEHHSI.

4.1.40. 3abe3neyyBaT aBTOpU3aLil0o Ta Mepeka3s KOLWTIB Ha paxyHOK TOproBus, a TakoX HagaBaTu TOProButo
HeobXiaHi KoHcynbTaLil.

4.1.41. 3pgincHioBat onnaTy onepadin, SKi NpoOWLWNM B TOProBO-CEPBICHUX TOYKax TOProBus Ta MNpoBedeHi 3
potpumanHam Mopsaky pobotn 3 BINK (JogaTtok 28 oo uboro [loroBopy) Ha paxyHok Toprosus, Bu3HayeHui B 3asiBi
Ha NigKNIOYEHHA 40 cepBiCy TOProBOro eKBanMpuHry, KpiM BUNaaKiB, 3asHavyeHux y n.n. 4.4.41., 4.4.42, 4.4.43.
4.1.42. CBoevyacHO 3abe3nevyBaTu Toprosusa HeObOXiaAHMMK BUTpaTHUMKU MaTepianamu, skwo obnagHaHHsa (POS-
TepmiHan) HanexuTb baHky Ta 6yno HagaHo B KOpUCTYBaHHA TOprosuto, IHCTPYMEHTamu.

4.1.43. lNMpoBoanTn HaB4aHHs ToprosBusa npasunam npunomy BINK go cnnaTtu, npoBeaeHHa aBTopu3aalii, npoueaypu
0OMiHY Ta NOBEepHEHHSI TOBapy, 03HANOMUTKM 3 NigcTaBamu ans BigMosu B npuiioMi BIK, i3 o3Hakamu panbumnsBmx
BIK, npouenypoto BunydeHHs Takmx BIK, a Takox BI1K, ki BUKOpMUCTOBYOTLCA TpeTiMu ocobamu, 4o nodaTtky
poboTu nepcoHany Toprosus 3 obnagHaHHsM, 3adikcyBaBLUM AaHW hakT o3HanoMmneHHsaM. (JoaaTok 23 4o uboro
[orosopy).

4.1.44. IHcdopmyBaTn ToproBus npo daktn cnucaHHsa 3 baHKy MiKHapoAHWMMW, HauiOHaNbHUMK NAATPKHUMK
cMcTemMamu BignoBigHO OO NpaBuUN MiKHAPOAHOI, HaUiOHanbHOI NNaTixXHOT cuctemu WTpadis/KOMICin Ta HagasaTu
Konii JOKYMEHTIB, Ha nigcTtasi akux 6ynu 34incHeHi cnncaHHs.

4.2. OboB‘asku KnieHTa:

4.2.1. BuKOHYBaTM BUMOIM YMHHOIO 3aKOHOAABCTBA, Y T.4. HOPMAaTUMBHO-MPABOBUX Ta PErynsTopHUX akTiB
HauioHanbHoro 6aHky YkpaiHu 3 nuTaHb 34iIMCHEHHS PO3paxyHKOBO-KacoBmx onepaduini. Mpu BukopucTaHHi PaxyHky
B iHO3eMHUX BaniloTax [OTPMMYBATUCb BUMOIN YMHHONO 3aKoHoAABCTBA YKpaiHW, y TOMY 4MUCNi BaroTHOro
3aKoHoJaBCTBA.

4.2.2. [oTpymyBaTUCA BUMOr OO0 HaAaHHA NMNaTDKHUX MNOCNyr, B T.4. MOPAAKY 3acTOCYBaHHA MraTiKHUX
iHCTPYMEHTIB, CTaHAapPTIB JOKYMEHTIB i JOKYMEHTOObiry, BuMmor [JoroBopy, NopsiaKy 34iIMCHEHHS KAacOBMX OnepaLin,
BCTAHOBMEHWNX YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMAaTMBHO-NPaBOBMMMK OOKYMeHTamu HauioHanbHoro 6aHky
YKpaiHu, a TakoX BHYTPILLUHIX HOPMaTUBHUX JOKYMEHTIB baHky.

4.2.3. [oTpumyBaTUCb BMMOI HOPMAaTMBHWX akTiB, SIKWUMW BCTaHOBMEHO cCreuianbHUN PexXuM BUKOPUCTaHHSA
PaxyHkiB, a Takox nepeabadeHi obmexxeHHs npaBa KnieHTa po3nopsaxaTucs KowTammn Ha Takmx PaxyHkax.

4.2.4. (CBoevacHoO 3gifcHoBaTV onnaTy 3a BUKOHaHiI baHkoM onepaldii Ta HagaHi nocnyru Ha ymoBax Ta y po3mipax,
nepepbayeHunx JoroBopom Ta/abo Tapugamum baHky Ta/abo Tapudamu MNakeTiB Ta/abo Ta/abo IHamBigyanbHUMK
Tapudamu/lHamsigyansHMMM ymosamu. BigwkogosysaTun baHky TenekomyHikauinHi, NOWTOBI Ta iHWi BUTpaTh baHky,
iHWKMX BaHKiB, KOMiCii GaHKIB-KOPECNOHAEHTIB, NNaTiKHUX opraHisauin MIMC, a Takox iHWi Henepea6ayvyBaHi BUTpaTy,
AKi BUHWUKIW NiJ Yac BUKOHaHHA BaHkom posnopsmxkeHb KnieHTa Woao nepekasy KoL TiB.

4.2.5. 3abeanevyBaTu HasABHICTb Ha PaxyHkax y BignoBigHoOCTI 3 Nigpo3ainomM «MopsaoK AOroBipHOro CMCaHHS»
po3giny «®POPMW TA NMOPAOOK PO3PAXYHKIB uboro [doroBopy HeoGXigHOI CyMM TpOLLUOBMX KOLUTIB ANA
BMKOHAHHSI [OroBipHOro cnucaHHA BaHKkoM CyMu LLOMICAYHOT KOMICii 3a po3paxyHKOBO-KacoBe O0OCMyroByBaHHS
nakeTy 3rigHo 3 Tapudamu [NakeTie/ IHouBIAyanbHUMK Tapudamu B TepMiH, 3a3HadeHu B n.5.2.2 nigposginy
«OnnaTta komicin 3a MakeTHi ymoBu o6cnyroByBaHHsA» Lboro [Jorosopy.

4.2.6. He ni3Hiwe pob0o4oro gHsA, HACTYMHOrO 3a AHEM OTPUMAaHHS BUNUCKM 3a PaxyHkom abo nnaTiXkHMX iIHCTPYKLiN,
IO MIATBEPIKYIOTb CNMCaHHs (3apaxyBaHHs) kowTiB 3 PaxyHky (Ha PaxyHok) KnieHTa, noigomnsatu baHk npo
HeHanexHi abo HeakUenToBaHi NNaTikHi onepauii, a TakoX NPo BCi NOMiYeHi HETOYHOCTI abo MOMWIIKM Y BUNMMCKaX 3a
PaxyHkoM Ta iHWKUX OOKymeHTax abo npo HeBM3HAHHS (He MiATBEPMAXEHHS) NiACYMKOBOro canbgo 3a PaxyHKom.
Bumoru uboro nyHKTy pO3noBCHOOXKYHTECA Ha PaxyHok, Ao skoro sunyweHo BIK, 3 ypaxyBaHHsM ocobnmsocTen,
BcTaHoBreHux posginom «®OPMU TA NMOPAOOK PO3PAXYHKIB» uboro Jorosopy.

4.2.7. Y pasi noMuUnkoBoro 3apaxyBaHHsi 3 BUHM BaHKy kowTiB Ha PaxyHok KnieHTa sk HeHanexHoro oTpuMmysava
KnieHT 3060B’A3aHuii NpoTaroM 3 (Tpbox) pobouMX AHIB 3 4aTK OTpUMaHHS Big BaHky NoBigoOMNEHHS NPo NOMUIIKOBY
nnaTixxHy onepaLito nepepaxyBaTm KOLUITU Y CYMi, Y sKii Ha PaxyHOK 6ynv NOMUIKOBO 3apaxoBaHi KOLITW, Ha KOPUCTb
BaHky 3a peksisutamun baHky, BkazaHMMM B NOBIAOMIEHHI NPO MOMUIKOBY NnaTiXXHy onepaLito.

4.2.8. Y pasi 3apaxyBaHHSA Ha PaxyHOK KOLITiB B pe3ynbTaTi HECAHKLOHOBAHOI (HEHanexHoIl) nnaTibkHOI onepauii
(iHiLinoBaHoi ocoboto, WO He € MaTHMKOM, Ta 6e3 3aKOHHUX nigcTaB) npoTarom 1 (ogHoro) poboyoro AHS 3 gatn
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OTpUMaHHA Big baHKy nOBiJOMMEHHS NPO HEeCaHKUiOHOBaHY (HeHanexHy) nnaTikHy onepadito(odopMieHni
BMHATKOBO Ha MigcTaBi NOBiJOMMIEHHS BaHKy, Lo 06CnyroBye NiaTHUKA) nepekasaTt KOWTU Y CyMi HECaHKLIOHOBaHOT
nnaTikHOi onepaLii Ha KOPUCTb NNaTHUKA, 3 PaxyHKy Skoro 6ynu cnmMcaHi KowTw.

4.2.9. HapaBaTu nucbMoBe NiATBEPOKEHHS 3anNULLKIB HA PaxyHKy cTaHOM Ha 1 CiYHA HOBOro KaneH4apHOro poKy
npotarom 10 (aecATn) podounx AHiB 3 4aT OTPUMMAaHHS MiACYMKOBOI BUNMCKM 3a PaxyHKoM 3a pik. [py HEOTpMMaHHI
BaHkom nigTBEpAXeHHst 40 1 (NepLUOro) NIOTOro LbOro X Camoro PoKy 3aULLIOK KOLUTIB BBAXXAETbCA MiATBEPIKEHUM.
MoBigomnaTn BaHK nNpo 3MiHY AaHuX, Ski Oynu BCTaHOBNEHi Mig 4yac HanexHoi nepesipkn KnieHta, B T.4. nNpo
BHECEHHS 3MiH Jo BigomocTen npo KnieHTa, aki MiCTATbCSA B €OMHOMY AepXXaBHOMY PeecTpi IopuanyHux ocio,
i3anyHMX ocib - nianpMemuiB Ta rpoMaacbknx hopMyBaHb, B MICAYHUA CTPOK 3 AHSA OepXKaBHOI peecTpalii X 3MiH
LWNSXOM HagaHHa oo baHnky nucta B maneposin ¢opmi, abo B enekTpoHHi ¢opmi 3 BukopuctaHHam Cepsicy
«IHTEPHET-BAHKIHM».

Y pasi BigcyTHOCTI BignoBigHoi iHdbopMadii B nybnivHnx mxepenax KnieHT Hagae 0o baHky odpopmneHi HanexHum
YMHOM BigNOBIAHI LOKYMEHTH, WO NiATBEPOKYIOTb TaKi 3MiHN.

4.2.10. Y pasi 3akputTst PaxyHky HagaTu ao baHky nnaTikHy iHCTPYKLiO Ha nepepaxyBaHHS 3anuLLKy KOWWTiB abo
3a3HaunTK B 3asBi Npo 3MiHY yMOB OOCMNYroByBaHHSl PEKBI3UTU PaxyHKY, Ha SIKUIN NepepaxoBYeETbCS 3arMLLIOK KOLLTIB
Ha PaxyHKy, L0 3aKpnBaETLCS.

4.2.11. HapaBaTtu 3a 3anutom baHKy npoTarom TepMiHy, BKazaHoOro BaHkoMm y 3anuTi, JOKYMEHTU Ta BigOMOCTI,
HeobxiaHi baHky ans:

- 3[0iNCHEHHSA BarnTHOro HarnsAay;

- BUKOHAHHS BMMOI YMHHOMO 3aKOHOAABCTBA 3 NUTaHb 3anobiraHHA Ta npoTuaii neranisauii (BigMMBaHHIO) OOXOAIB,
oAepXaHuX 3MOYNHHUM LUNSXOM, hiHAHCYBaHHIO Tepopusmy Ta ¢iHaHCYBaHHIO PO3MOBCHOMKEHHSA 30pOi MacoBoro
3HULLEHHS (Y T.4. HEOOXIOHUX ANA 34IMCHEHHA HANEXHOT NepeBIPKM Ta BCTAHOBIIEHHS CYTi Ta METU AiNOBUX BiAHOCHH,
BiJOMOCTEN Npo KiHUeBUX 6eHediliapHNX BrNacHUKIB, a TakoX 3AiNCHEHHS BaHKOM MOHITOPUHIY AiNoBMX BiAHOCWH
Ta biHaHCcoBMX onepauin KnienTa);

- BCTAHOBIEHHS CTaTycy NoAaTkoBoro pesnaeHTcTBa KnieHTa (kiHueBux 6eHediliapHux BnacHukiB KnieHTa), a Takox
iHWy iHdopMauito i AOKYMEHTU, HeobxiaHi BaHky ONns HaneXHoro BUKOHaHHSA (YHKUiA (piHAHCOBOro areHTa,
nepeabavennx MNMogaTtkoBUM kogekcoM YKpaiHu, 30KpeMa Ans 3BiTHOCTI 3a MiA3BITHUMWU paxyHKaMy Ha BUKOHaHHS
Bumor Yrogn FATCA;

- BUKOHaHHS ymoB [1oroBopy, a Takox iHwy iHdopmauito, nepeadadeHy 3akoHO4aBCTBOM.

4.2.12. loTpyMyBaTUCb BUMOI HOPMaTMBHMX akTiB Ta PerynaTopHux akTiB HauioHanbHO 6aHKy YKpaiHu, skumu
nepenbaveHi obmexeHHs npasa KnieHTa posnopsagkaTncs kowtamu Ha PaxyHkax.

4.2.13. He BukopuctoByBatm PaxyHok ansa 3giicHeHHs/npoBedeHHSA piHaHCOBMX oOnepauin, MNoB’A3aHuX 3
neranizauieto  (BigMMBaHHAM) [OXOAIB, OOEPXAaHUX 3MOYMHHUM  LUASXOM, (iHAHCYBaHHIO TepopuaMy Ta
hiHaHCYBaHHIO PO3MNOBCIOAKEHHS 36POi MAacOBOIO 3HULLIEHHS.

4.2.14. 3a oguH onepauiiHin OeHb OO OTPMMAaHHS roTiBkM 3 PaxyHKy HagaBaTu A0 GaHKy 3asiBKy Ha OTpUMaHHS
rotiBkn. Cyma Ta Yac HagaHHs 3asiBKM Noromkyetbc CTOpPOHaMKU OKPEMO LUNSAXOM OOMiHY nuctamum.

4.2.15. lapaHTyBaTtu goTpumaHHs MNpasun BukopuctaHHa BINK depxatenamu BIK

4.2.16. 3abe3neuntn OTpUMaHHSA YrNoBHOBaXeHow ocoboto KnieHta abo BignosigHum [epxaTtenem B BbaHky
eMiToBaHol Ha noro im’a BINK pasom 3 lNIH Ta HagaHHs [epxatenem AoKyMeHTIB/BigoMocTeln, HeobxigHux BaHky
Ona npoBefeHHs ineHTudikauii epxatens.

4.2.17. OsHaviomuTu depxaTenis:

- 3 ymoBamu [1oroBopy B YacTUHi 0OMeXeHb 34iACHEHHS onepauin 3 BukopuctaHHsam BI1K 3a PaxyHkom,

- 3 NMpaBunamu BukopuctanHa BIK, wo € Jogatkom 9 o doroeopy

4.2.18. 3abesneuntn gotpumanHs Oepxatenamu MNpasun kopuctyBaHHa BIIK Tta ocobucte BukopuctanHs BIK
Ta/abo ii pekBisuTiB Jepxatenamm, Ta ymos [loroBopy Logo BukopuctaHHsa briK.

4.2.19. 3abesneunTtun ocobucte nignucanHa Oepxatenamm BINK nig yac it oTpumaHHa Ha 3BopoTHeOMY Boui BINK Ha
naHeni onsa nignucy.

4.2.20. MNonepeautn depxatens npo 36epexeHHsa B TaemHuui MIH. Mpo Bunagkun auckpeautauii BIK, i BTpaty,
MOLUKOPKEHHS, a Takox Bunagku, konu MIH abo iHwa iHguBigyaneHa obnikoBa iHgopMalis ctana Bigoma iHwWin
0co06i, 3abe3neunTn HeramHe nosigomrieHHa [depxaTtenem baHky 3 METOW NPUMNUMHEHHS 34IACHEHHS onepadin 3
BuKopucTaHHaM BIK Ta BHeceHHs BINK y cton-nuct 3a TenedgoHammn Criyxbu KnieHTCbKoi MiaTpuMKkn BaHky:

- +38 044 290 7 290 — B Mexax YKpaiHu Ta Anst MiKHapoOHUX O3BiHKIB,

- 490 — ans A3BiHKIB 3 MOBiNbHUX TenedoHiB 3a Tapudammn MobinbHMX onepaTopis,

-0 800 501 275, abo 0 800 503 703 - 3 9:00 go 18:00, 6e3kOLLITOBHO Yy MexXax YKpaiHu 3i CTauioHapHNX Ta MOBINbHNX
TenedoHiB, 3 NIATBEPIKEHHSAM MNEepCcoHanbHUX AaHWxX Ta cnosa-naponto. [epxaTenb MOBUHEH Mpu MepLin
MOXIMBOCTI MiATBEPAUTU CBOIO 3a8BY B NUCLMOBIN hopmi MOMEHTOM ofepXaHHs nosigoMneHHa [epxaTtens npo
BTpaTty BIK € gata neporo 3BepHeHHsi KnieHTta 4o Cnyx6wu knieHTcbKol nigTpyMmkn baHky. MomeHTOM ogepkaHHs
noeigomneHHsa [epxatens npo He3akoHHe BukopucTaHHA BIK BM3HaeTbcA gata Ta yac oTpumaHHA BaHkom
NMMCbMOBOTrO MOBIAOMIEHHS, nmignucaHoro [depxatenem. [lpo 3HangeHHs BIK, paHiwe 3asBneHoi sk BTpadeHoi,
HeranHo nosigomnTn BaHk 3a BULEBKazaHUMK TenedoHaMu abo Hanbnmk4min nigpo3gin baxky. PaHiwe 3asBneHy
BMNK sk BTpaveHy KnieHT 3000B’A3aHUA 3HULLITW, SKWO TepMiH ii Aii He 3akiH4MBcs. 3abe3neunty nepe.ipky
Oepxatenamun npaBunbHOCTI 3a3Ha4YeHHSA CyMu, BanoTW Ta AaTun onepadil B KBUTaHLii Npo 34iNCHEHHsT TpaH3akuii
(cnin) nepepg Ti nignucaHHam npu BukopuctaHHi BINK ons cnnatu TtoBapis Ta nocnyr. [lignucaHi Oepxatenem
KBUTaHLU,IT Npo 34iNCHEHHS TpaH3akuii (cnin) Bu3HalTbca KNieHTOM Takumu, B SIKUX NPaBUITbHO BKa3aHi CyMU Ta SKi
€ NigcTaBoo Ans cnncaHHa baHkoM KowTiB 3 PaxyHKy.
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4.2.21. 3abes3neunTtn oTpuMaHHs [epxaTtenamm Konii o0goopmIieHoi KBUTaHLIi Ta 36epiraHHsa [lepxaTtensiMm YekiB Ta
cninie, WO nNigTBEpAKYOTb (OaKT 3AINCHEHHs onepauin 3 BukopuctaHHaM BIIK, no momeHTy BigoGpakeHHs
Bi4MOBIAHUX onepaLin y LWOMICAYHIN BUNKCL NPO pyX KOLWTIB 32 PaxyHKoM.

4.2.22. Bignosigatn 3a BCi onepaduii, 34iMcHeHi 3 BukopuctaHHam BIK, B T.4. 3a onepauii, 34inCHeHi TpeTiMn
ocobamu oo MOMEHTY oTpuMaHHA BaHkom noBigomMneHHs npo BTpaty BIIK.

4.2.23. Y Bunagky, AKWo ToBap NoBepHeHo abo nocnyry He OTpMMaHO B MOBHOMY 06CA3i, CAMOCTIMHO 3BEPHYTUCSA
00 TOProBoil TOYKK, B AKin Byno npuabaHo ToBap, HagaHo NOCAyru, Ans OTPUMAHHSA PaxyHKY Ha CyMy MOBEPHEHOrO
TOBapy, NOCNyru.

4.2.24. BukopucTtoByBaTu roOTiBKOBY iHO3€MHY BanioTy, BuaaHy baHkom 3 PaxyHKy, BUKMIOYHO Ha Uini, Ha SiKi BOHA
oTpumaHa (3actocoByeTbCst Ana KnieHTiB - HOpMAMYHUX OCID-pe3naeHTiB, nNpeacTaBHUUTB OPUANYHUX OCi6-
Hepes3uaeHTIB).

4.2.25. 3abe3neunTtun 3dincHeHHs depxatensmy onepauin 3 BukopuctaHHam BIK y BanoTax, B sikux baHk He
npoBoauTb onepadii 3 BukopuctaHHam BIIK, Tinbku nicns nMcbMoBOro NoBigoMneHHs baHky.

4.2.26. 3abesneuntun 3miHy Oepxatenamum MNMIH He MeHLW HiXX OAMH pa3 Ha pik 3 METOK BUKIHOYEHHS MOXITMBOCTI
BMKOPUCTaHHA ckoMmnpomeToBaHux BINK anst oTpymaHHS roTiBkoBMX KOLWWTIB y 6aHkomaTax.

4.2.27. MNMpoBoauTun onepadii 3a PaxyHkom, Ao skoro sunylieHo BIK, y mexax MnaTixkHoro nimity.

4.2.28. BigwkogoByBaTu cyMu 30MTKIB, NOHECEHNX BaHKoM y pe3ynbTaTi BUukopucTtaHHst BI1K i3 nopylweHHAM ymoB
[Horosopy, npotarom 15 (M’ATHaAUSATM) KaneHAapHMX AHIB 3 MOMEHTY BUSIBNEHHST TAKMX NOPYLUEHb.

4.2.29. MNMpwn 3BiNbHEHHI/NpUNMHEHHI NOBHOBaXeHb [epxaTtena sunyuntun B [epxatensa BIK, Ta iHiuitoBaTu BigMiHy
Aii BINK go 3akiHyeHHs Tepminy aii BINK, nogaswmn go baHky BignosiaHy 3assy Ha 3akputta BIK. Mpu ubomy KnieHTt
Hece BignoBiganeHiCTe nNepen baHkom 3a BCiMa onepauiamu, 3gincHeHUMU Takum [epxaTenem HesanexHo Bif
noBepHeHHs1 BINK ocTaHHiIM.

4.2.30. Y BuMnagKy Hesroam 3 BUNUCKOK 3a PaxyHKom npoTsarom 15 AHIB 3 MOMEHTY il OTPUMAaHHSA HanpaBuTK B
NMCbMOBOMY BUMMsAi, B T.4. 3 BUKOpucTtaHHam Cepgicy, CBOI 3anepeyeHHsi 3a BUMMUCKOIO 3 AoAaBaHHAM HeOOXiaHMX
OOKYMEHTIB (KONii YekKiB, paxyHKiB TOLLO), B iHLLOMY pasi BUMMCKA BBAXAETLCA NiATBEPKEHOIO.

4.2.31. CamocTiiHO peryntoBaTh hiHaHCOBiI B3aEMOBIOHOCUHYM 3 [lepxaTensimu.

4.2.32. Tpw BUHNKHEHHI HecaHkuioHoBaHOro oBepapadTy 3a PaxyHkoM, Ao sikoro BunyuieHo BIK. 6e3 y3rogxeHHs
3 baHkom BigwwkoayBaTn baHky gonyweHy cymy HecaHkuioHoBaHOro oeepapadTy Ta Cymy NpOLEHTIB, HapaxoBaHNX
3a BUKOpUCTaHHA HecaHkuioHoBaHoOro osepapadTy, y po3mipax, nepeabaveHnx Tapudamu BaHky, gitoummu Ha
MOMEHT 3AINCHEHHSA onepaluiii 3a PaxyHkom. [poueHTn HapaxoByTbCS 3a Yac PAKTUYHOTO BUKOPUCTAHHS rPOLLOBUX
kowTiB y cymi HecaHkuioHoBaHoro oBepapadty. KnieHT 30608B'a3aHuin noracutu HecaHkuioHoBaHun osepapadt
npotarom 15 kaneHgapHMX AHIB 3 MOMEHTY NOTO BUHUKHEHHS!, @ CyMY NPOLEHTIB - A0 1-ro ymcna micaus, HacTynHoro
3a 3BiTHUM, WSAXom 6e3roTiBKOBOro nepepaxyBaHHs KOWTIB Ha PaxyHok.

4.2.33. Y pasi kopuctyBaHHA Cepgicom «IHTEPHET-BAHKIHI» He pigle, Hix oguH pa3 Ha Micsaub BXOAWUTU OO0
Cepsicy «IHTEPHET-BAHKIHI» ons cBoe4acHOro aBTOMaTM4YHOrO OHOBIEHHS1 Bepcin CepBicy, OTPMMaHHS HOBUX
dopM OOKYMEHTIB | cepTudikaTis.

4.2.34. CTeXWTK 3a CBOEYACHICTHO reHepaLii HOBUX 0COBUCTMX KINIOYIiB 4N CBOIX YNOBHOBaXEHUX OCib.

4.2.35. Hapgasatu 0o baHky HanexHumM YMHOM odbopMIeHi Ta 3aTBepAXeHi NnaTiKHI JOPYYEHHS 3 BUKOPUCTaHHAM
YpockoHaneHoro ElNM /OnnanH ENN KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH ».

4.2.36. He BukopucToByBaTH iHWIi 3acobu nepegadi iHpopMmalii go BaHky, skwo Le He oGyMOBMNEHO OKpeMo, 3a
BMHATKOM BMMNaAKiB, KONW Us iHdbopMaLis He Moxe ByTn nepegaHa enekTpoHHUM Cnocobom vepes cneundidHicTb ii
Hocia (Hanpwuknag, HoTapianbHO nocBigYeHi OokymeHTW) abo y BunNagky HenpauesdaTHOCTI KaHarniB 3B’A3Ky,
obnagHaHHS ToLLO.

4.2.37. 3gincHioBaT LWOAEHHUI KOHTPONb MPOXOMKEHHA nnartexiB KnieHTa Ha nigcrtaei BUMNUCKM MpPO pyx 3a
PaxyHkomMm.

4.2.38. 3 meToto 3axucty iHdopmaduii y Cepsici «HTEPHET-BAHKIHI» Ha cBoeMy o6riagHaHHi BUKOHYBaTV BUMOTU
BignoBigHWX po3ainis uboro Jorosopy

4.2.39. Y Bunagky komnpomeTauii abo BUHMKHEHHS MNiJo3py B KOMNPOMeTaLii 0COOMCTMX KIo4iB Y OOCKOHANEHoro
ElNM KnieHTa HeranHo noBigomMuty Npo Te, Wo cranocs, Ao baHky ans 6nokyBaHHsA 4OCTyNy KOpucTyBada 0o PaxyHkiB:
- apmidictpatopy Cepsica «IHTEPHET-BAHKIHI » 3a TenedoHom - 0 800 501 275, abo

- npauiBHUKY BiggineHHs LleHTpy AucTaHuiiHoro obcrnyroByBaHHsi KnieHTiB Manoro 6isHecy 3a TenedoHOM —
0 800 503 703, abo

- B MuCbMOBOMY BWrmAgi (y AOBiNbHIM dopMmi), B T.M. Ha MOWTOBY CKPUMHbKY B Mepexi «Internet»:
OnlineBranch@fuib.com.

HeranHo BXuUTK 3ax0aun 3 NPUNNHEHHS BiANPaBKN €NTEKTPOHHUX AOKYMEHTIB 4O OTPUMaHHSA HOBUX OCOBUCTUX KITHOYIB.
Y pasi HeoOXigHOCTI BigknuMkaHHSA ocobucToro kntoda YpockoHaneHoro ElN KnieHta ccopmyBaTth 3a Aonomororo
Cepsicy «IHTEPHET-BAHKIHI» 3asBKy Ha BigknukaHHa cepTudikaTty, nicns oTpumaHHsA sikoi baHkom ocobuctui i
BIOKPWUTUIA KNtOYi BIANOBIOHOMO KOPUCTYBaYa BTpPaYvaloTb YNHHICTb.

Y pasi HemoxnueocTi yBiitM Ao Cepsicy «IHTEPHET-BAHKIHI™» gns CTBOpeHHs 3asiBKM Ha BigKNUKaHHSA
cepTudikaty KnieHT mae 3BepHyTUCa 0o BaHky Ansa 6nokyBaHHSA 4OCTyny KopucTyBaya 4o PaxyHkiB.

4.2.40. Y BuMnaaky komnpomeTauii abo BUHUKHEHHS Migo3pu B komnpomeTauii ocobuctux kntovie KeanicikoBaHux
ElN HeranHo noBigoMnTh agMiHicTpaTopa kBanicikoBaHOro HagaBaya enekTpoOHHUX AOBipYMX NOCNYr Ta BigKNUKaTU
cepTudikat kntova ElM (3abnokyBaTtu Kntovi), CKOPUCTABLUMCb KOHTaKTHUMU HOMepaMu TenedoHiB KBanidikoBaHOro
HagjaBaya erieKTPOHHMX [OOBipYMX MOCAyr, WO BKa3aHi Ha canTi BignosigHOro KeanigikoBaHOro Hagasaya
€eneKTPOHHUX AoBipYmx nocnyr. MNMosigomuTn Npo Te, Wo cranocs, Ao baHky 3a TenedoHom 0 800 503 703.;

4.2.41. Hi Ha sknx ymoBax He nepegaBaTu nporpamHe 3abeaneyeHHsa Cepsicy «IHTEPHET-BAHKIHIM», ocobucTi
kntoui YaockoHaneHux ENM Knienta, ocobucTi kntoui KBanidpikoBaHmx EINM cTtopoHHiM opraHidauism i ocobam.
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4.2.42. Y BuMnagky BTpaTu HoMepy MoOGinbHoro tenedoHy, Ha sikuin HagawTbes nocnyrn Cepsicy «lloromkeHHs
KypciB»/ «CMC Banking», HeranHo noigomuntn BaHk 6yab — SKMM YUMHOM Ta 3MIHUTU PEKBI3UTU A5 HAOAHHS LIbOro
Cepgicy, nogaBwum no baHky HoBy 3asiBy Npo 3MiHY yMOB 06CNyroByBaHHs Anst 3MmiHM HOMepy MOGinbHOro TenedoHy
abo Ons BigKITHOYEHHS CEpBICY.

4.2.43. Tlicna npunuHeHHs gii Jorosopy npunuHnTK BukopucTaHHa Cepsicy « I HTEPHET-BAHKIHI» i BignosigHnx
kntoyiB YgockoHaneHux ElN KnieHta.

4.2.44. Micna npunuHeHHa paii JoroBopy BuaanuTu BCi kpuntorpadoiyHi kntodi YaockoHaneHux ENM KnieHTa,
BKITOMalO4M pe3epBHi konii 3 ycix HOCiiB iHdhopmauii KnieHTa (nepeq BuaaneHHsM MOXHa eKCnopTyBaTU JOKYMEHTH
kopuctyBayda 3 Cepsicy «IHTEPHET-BAHKIHI ».

4.2.45. He BukoHyBaTtu fin 3i 3namy, gusacemM0OnoBaHHA, OOCMiIAKEHHS BUXIAHOrO Kody Ta anroputMmis poboTw,
HanaroKeHHsi Ta peiHXUHIpMHry nporpamHoro 3abesneyeHHsa Cepsicy «IHTEPHET-BAHKIHI », a Takox Oyab-akux
HLIMX Ain, Ana 9kux ue nporpamMHe 3abea3neyeHHs NpsaMo He Npu3HayeHe.

4.2.46. KopuctyBaTucs cepsicom « CMC Banking» BignoBigHoO 4o npaBun kopuctyBaHHs cepsicom « CMC Banking».
4.2.47. He posronowyeaTtu kog goctyny o cepsicy « CMC Banking».

4.2.48. CnnavyBaTtu BapTicTb nocnyr baHnky 3a HagaHHs cepicy «CMC Banking» y nopsigky Ta B CTPOKM,
nepeabaveri uum [oroBopom, y BignoBigHOCTi fo aitounx Tapudie banky/ IHOMBIgyanbHMX TapudiB HAa MOMEHT
cnnartw.

4.2.49. VY nepiog aii ocobnueoro nepioay y3rogxysaTtu 3 baHkoM po3paxyHOK MiMiTy 3anuLUKy roTiBKM B Kaci LLNAXOM
nignucaHHa CTopoHaMmu po3paxyHKy NiMiTy 3anuLuky roTiBku B Kaci, y ¢oopMi, BcTaHoBneHin baHkom y [opatky 37
0o uboro [Jorosopy.

4.2.50. B geHb oTpumaHHA CTaBuTK CBil nignuc Ha [oBigui Nnpo cuctemy rapaHTyBaHHs BKnagiB idudHMX ocib
(3rigHo i3 Jogatkom 12 go upboro [loroBopy) y naneposin opmi.

4.2.51. BigwkoayBatn akTu4Hi BUTpaTW, noHeceHi baHkom B pesynbTaTti 3actocyBaHHs A0 baHky
caHKUin/wTpadis, NOB'sI3aHNX 3 NOPYLLUEHHSAM ab0 HeHaneXxXHUM BUKOHaHHSAM BaHkom Bumor Yroam FATCA B 3B’13ky
3 nogaHHsaM KnieHTom BaHky HegocToBipHOT iHopMaLil, @ TakoXX HEBMKOHaHHAM KnieHTOM BMMOI 3aKkOHO4aBCTBa
YkpaiHu, cnpsiMmoBaHUX Ha BUKOHaHHSI Bumor Yroan FATCA, B T.4., ane He BUKITOYHO, Y pa3si CTArHEeHHS/yTpUMaHHS
3 baHky oboBsaskoBux nnatexis (withholding) KnieHTta, siki nignsraioTe yTpUMaHHIO 3 amepuyKaHCbKOro axepena, B
po3Mipi 30% Big cymm KOXXHOro okpemoro nnatexy Knienrta.

KnieHT 3060BA3yeTbCa BigwkoaysaT Butpatu banky npotarom 3 (Tpbox) onepauiHux OHIB 3 4aTn HanpaBrneHHs
NMCbMOBOrO iHOpMaUinHOro noeigomneHHs baHky Ta niaTBepaXyBanbHUX OOKYMEHTIB. BigwkogysaHHA BuTpat
BaHky, noHeceHnx baHkom B iHO3eMHiN BantoTi, 3A4INCHIOETbCA KnieHTOM y rpmBHi 3a Kypcom HauioHanbHoro 6aHky
YKpaiHu, BCTaHOBNEHOMY Ha AeHb 0POPMIEHHS iIH(POPMAaLINHOro NOBIAOMMEHHs BaHky.

Y Bunagky, fkwo KnieHT He Bigwkoaye Butpatm baHky B CTpOK, BCTaHOBNEHMW UMM MNyHKTOM [orosopy,
BiALKOAYBaHHS MOXe 3AiNCHIOBATUCh Y Nopsaaky, nepegbadyeHomy n. n. 5.3.2. [loroBopy

4.3. 0O60B‘a3ku ToproBuA:

4.3.1.Hagatm MOXNUBICTb Ta YMOBM ANSA BCTAHOBMEHHS Ha TepuTOpil TOProBO-CEPBICHOI TOYKM ToproBus
obnagHaHHA (POS-TepmiHan), . ake Hanexutb baHky, 3 doTodikcauielo Micua BCTaHOBMNEHHS obnagHaHHs (3oHa
Ae Oyge npauoBatM obnagHaHHdA), dacagy 3 BMBICKOW0, BHYTPILIHBOIO iHTEp’epy MPUMILLEHHS, 3 MeTo
nigTBepaXeHHsA BUAY OisnbHOCTI Toprosus 3a3HadveHoro y 3assi. Akwo obnagHaHHA HanexuTb baHky, nepegaya
Bia BaHky oo ToproBus odopmnseTscsa AKTOM npuiriomy-nepegadi y BignosigHin dopmi (Jogatok 23 Ao uboro
HoroBopy), nignucaHum npegctaBHukamy CtopiH [JoroBopy. Y Oyab-akomy pasi obnagHaHHs BBaXKaeTbCs
nepegaHum Big baHky 0o ToproBus, He3Baxaruy Ha nianucaHHa AKTY nNpuinomy-nepegadi, AKWo yYepes HagaHe
obnagHaHHsA Toprosuem Oyno npoBeaeHo xoya 6 ogHy ychilHy onepaditio npogaxy Ym ii cKacyBaHHS.

4.3.1.1. AKT npuinomy-nepeadi moxe Hagasatuca baHkom vepes cuctemy «IHTEPHET-BAHKIHI », B Takomy pasi,
aKwo ToproBeub Ha NPOTA3i TPbOX KaneHA4apHUX Big AaTu BianpaBku AKTY He BUSBUB Hesrody, AKT BBaXKaeTbCs
NpUAHATUM Ta y3romkeHum CTopoHamu, aaTta BignpaBku AkTY BaHkoM BBaXaeTbCsl AATOK MOro Y3rogKEeHHS
CtopoHamu.

4.3.1.2. Y pasi nignucaHHa AKT npuiomMy-nepegadi Ha ogHe M Tex came obnagHaHHs, 3a JOMOMOrol CUCTEMM
IHTEPHET-BAHKIHI », Tak i Ha nanepoBy HocIl, nepeBara HagaeTbca AKTY NpUMOMY-nepegadi Ha NanepoBOMY HOCI.
4.3.2. MNMpumatn BI1K sk nnatikHui 3acib, piBHOLIIHHUIA FOTIBKOBMM KOLUTaM.

4.3.3. lNpw 3gincHeHHi nnatexy cysopo goTpumysaTucs Mopsiaky podotu 3 BINK (JogaTtok 28 oo uporo Jorosopy).

4.3.4. He npuiimatu BINK go onnatu y Bunagkax, obymoeneHux y MNopsagky pob6otn 3 BINK (Jogatok 28 o uboro
[OoroBopy).

4.3.5. IHpopmyBaTh BaHk npo Bci 3MiHM gaHux Toprosusi, y TOMY YACi NOB’A3aHUX i3 BaHKIBCbKMMW peKBi3uTamu
ToproBus, 3a3HadeHMMK B 3asBi Ha NigKNIOYEHHS OO0 cepBicy ToproBoro ekBavpuHry (Jdogatok 22 Ao uboro
HoroBopy), y nuceMoBOMYy BUrMsAgi npotaroMm 24 roguH.ToproBelb 3060B’s13aHWMA NoBigoMnsatTu baHk nNpo 3miHy
OaHux, Ski Oynn BCTaHOBIEHI Nig Yac HanexHoi nepeBipkn TOprosusi, B T.4. NPO BHECEHHS 3MiH 4O BiAOMOCTEN Mpo
ToproBus, fki MICTATbCA B €AMHOMY OEpXaBHOMY PEECTpi HpuanyHmx ocib, gisuyHux ocib - nignpuemuis Ta
rpoMaacbkmx (popmyBaHb, B MICAYHUI CTPOK 3 OHS AEepXKaBHOI peecTpauil uux 3MiH LWNAXOM HagaHHa 0o baHky
nucta B naneposii dpopMi abo B enekTpoHHin dopmi 3 BukopuctanHam Cepsicy «IHTEPHET - BAHKIHI ». Ypasi
BiACYTHOCTI BignoBigHoi iHdopmadii B nybniyHmx gxepenax KnieHT Hagae oo baHky oopMneHi HanexHnm YHOM
BiOMOBIAHI OMiLUiNHI AOKYMEHTW, WO nigTBEpoKYOTb Taki 3MiHW. Toproseub Hece MNOBHY BignoBiganbHICTb 3a
[OCTOBIPHICTb Ta KOPEKTHICTb NepeaaHnx gaHux Npo 3MiHu.
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4.3.6. He ponyckaTun nepeBULLIEHHS LiH Ha ToBapu, poboTn Ta nocnyru, ski peanisytoTbCcs TOproeuem, Npy onnari 3
BukopucTtanHsam BIK, Hag uiHamy npu roTiBkoBOMY nnartexi. He BcTaHOBMOBaTU MiHiManbHy abo MakcMMarbHy
CyMY MOKYMKM, onsiata skoi Moxxe 6yTu 3gincHeHa 3a gonomoroto BriK.

4.3.7. O3HanomuTu npadiBHukiB 3 MNMopsagkom poboTn 3 BIK, wo € [ogaTtkom 28 go [orosopy.

4.3.8. He gonyckatn oo obcnyroeyBaHHsi BINK npauiBHukiB, skux ToproBeub He 03HaNOMMUB 3 MpaBUiaMu NpuUnomy
BIMK go onnatu, npoBeaeHHst aBTopu3alii, npouenypy OoBMiHY Ta NOBEpHEHHs TOBapy, He O3HaNOMMEHMX i3
nigctaBsamu ans sigmosu B npuinomi BIK, i3 o3Hakamu danbwmnsux BIIK, npoueaypoto BunydeHHsa takmx BIK, a
Takox BIK, siki BukopuctoBytoTbCs TpeTimn ocobamu (JoaaTok 28 go uboro [Joroesopy).

4.3.9. 36epiraTi BCIO HasBHY AOKYMEHTAL,to, NOB’A3aHy 3 onepadisiMu 3 BukopuctaHHam BIK (y T.4. cBOT npUMipHNUKK
YyekiB), NpoTarom 1 poky Big AaTu 34iMCHEHHS TakMx onepadin Ta HagaBaTu IX NPOTAroM ABOX onepaLinHnX OHIB Ha
nepwy sumory baHky. Y pasi Bumorn baHky ToproeLb Takox y ABOAEHHUI TEPMiIH 3060B’a3aHMIN HagaTn 6yab-sKy
iHdbopmaLito Wwoao o6cTaBnH NPOBEAEHHS TiEl UM iHWOT onepalii 3 BukopmuctaHHam BIK.

4.3.10. 3pjncHioBaTU WoaeHHe 6anaHcyBaHHs POS-TepmiHany/iB, abo 3a0e3neunTi MOXIMBICTb MOr0 CBOEYACHOMY
aBTOMaTU4HOMY BanaHcyBaHHIO, NPy BIOMNOBIAHOMY HanawTyBaHHi 06nagHaHHs.

4.3.11. Po3smiwyBaTy Ha OBepsx i B NpumilleHHi ToproBusi nonirpadivyHy npoaykuito, HagaHy baHkom (Haninku,
Oyknetn 3 norotunamu baHky Ta MiKHapogHWX, HauiOHaNbHMX MAATKHUX CUCTEM TOLLO), sika BKasye, L0 B LMX
micusix obcnyroBytoThes Oepxateni BIK. Y pasi posipeaHHsa [JoroBopy 3HATK Lo nonirpadivHy NpoaykLito.

4.3.12. He nepepnaBatu obnagHaHHA TpeTiM ocobam, CaMOBINbHO He nepemillyBaTn obnagHaHHs Ha iHLI TOProsi
TOYKM BiAMIHHI Bif Tiei Ae 6yno BcTaHoBNeHo obnagHaHHA baHkom, He gonyckaTu ncyBaHHA abo BTpaTy obnagHaHHS
abo noro komnnekTytoumx. 3a nepegadvy obnagHaHHa TpeTim ocobam, caMoBinbHE NepeMilLleHHS, KpaaixKKy, a Takox
Mnoro ncyBaHHA Ta 6yab Aki Aii, Wwo npussenu oo isnyHoro 3HuweHHst abo BTpaTtn obnagHaHHsA, cnnadvysaTu wrpad
Yy PO3Mipi NEPBUHHOI BapTOCTi 0BnagHaHHSA 3a KOXHY BKpageHy, BTpayeHy, nepeMilieHy, 3HuweHy abo sincoBaHy
OAVHULIO.

4.3.13. lNoeepTtatn oTpumaHe B baHKky obnagHaHHA Ta KOMMNeEKTyldi OO0 Hboro (6rok xuBneHHs, PIN-pad
knagiaTypa, CIM-kapTa TOLWO), sike € BMACHICTIO OCTaHHbOro, Ha Bumory baHky. [Mpouegypa NOBEPHEHHSI
obnagHaHHsA ochopMnAETHCA BignoBiaHMM AKTOM Npunomy-nepeaadi Big Toprosus o banky (JogaTtok 23.1 go uboro
HoroBopy), nignnucaHum 4m HanpaenexHun CTopoHamu BignoBigHO O yMoB [oroBopy. Yci BUSIBMEHI hakTu
MeXaHiYHUX MOLUKOKEHb, MOJIOMOK, MCYyBaHHA OOMnafHaHHA, BiACYTHOCTIi obnagaHaHHSA YM MOro KOMMIEKTYHOUMX
TOLWO dhikcytoTbCsa B AKTi Mpunomy-nepegai.

4.3.14. 36epirat JOKyMeHTU Ta obnagHaHHs, ski MICTATb KOHQigeHUinHi BigomocTi npo Homepu BIIK, imeHa Ta
appecu Oepxartenis BINK, gatu 3akiHyeHHsa TepmiHy gii BIK, B micusax, He JOCTynHMX ocobam, He YNOBHOBaXKEHUM
npautoBaTu 3 BIK.

4.3.15. Y pasi 3gincHeHHsa onepauii NOBEPHEHHSA MPOLLOBMX KOLWITIB Yy TOProein To4ui ToproBus Mpu NOBEpPHEHHI
Oepxatenem BIK ToBapy/obmiHi Ha TOBap MEHLIOI BapTOCTi abo HEBMKOPUCTAHHI MOCMAYrn/4acTKOBOMY
BUKOPUCTAHHI NOCNyrM NpoTAroMm ABOX OnepauiiHMX AOHIB nepepaxyBatv baHky cyMy TpaH3akuil NOBEPHEHHSA Ha
paxyHok BaHky UA133348510000029244810002904 y pasi sKLio baHk He yTpumaB BkasaHy CyMy 3rigHo 3 n. 4.4.42.
4.3.16. Y pasi HeoOXigHOCTi 34iNCHEHHS NOBHOrO abo YacTKOBOro CKacyBaHHS TpaH3aKLii, cnucaHHs 3a sikoto Oyno
34iNCHeHo B pesynbTaTti NOMUMKKW, Hagicnatu baHky MMCbMOBMI 3anuT Ha 3[INCHEHHSA CKacyBaHHS i3 3a3Ha4YeHHAM
PEKBI3NTIB OPUriHANbHOI TpaH3akKLil, MPUYNUHN CKaCcyBaHHS Ta CyMW MOBEPHEHHS.

4.3.17. Y pasi 3giicHeHHs BaHKOM ckacyBaHHA TpaH3akuii, 34inCHeHOI B TOProein Touli ToproBus, NPOTArom 2-X
onepauiiHux OHiB 3 MOMEHTY BMCYBaHHS Takoi Bumorn baHkom Bigwkogysatn baHky cymy, cnucaHy 3 baHky B
pe3ynbTati 06pobkn onepadii ckacyBaHHA BiAMNOBIAHOK MiXXHAPOOHOK/HALIOHANBHOK NATKHOK CUCTEMOLO, Y pasi
AKWwo baHk He yTpumaB ykasaHy cymy 3rigHo 3 n. 4.4.42.

4.3.18. Y pasi oTpumaHHa baHkom y Bunagkax, nepegbayeHux BiANOBIOHUMW nNpaBuUNamMm MiKHapPOOHMWX,
HaLuioHanNbHWUX NMATDKHUX CUCTEM, BMMOIM 3BOPOTHOrO nnatexy abo ¢iHaHCOBOiI npeTeHsii 3a onepadieto,
30iNCHEHOK B TOProBin Touyui Toprosus, NPOTAroM 2-X onepauiiHuX OHIB 3 MOMEHTY BUCYBaHHS BMMoOru baHkom
BigwkogoyBatn baHky cymy onepadii, a Takox BunnadyBatu baHky B MOBHOMY 00cCs3i KommeHcauiio
wiTpadis/komicin, cnucaHux 3 baHky mixkHapogHUMU, HaUiOHaNbHUMK MAATHKHUMKW CUCTEMAMU BiANOBIAHO A0 YUHHUX
npasun MiKHapoaHOT, HauioHanNbHOI NNaTiKHOT CUCTEMU, Ha NiACTaBi AOKYMEHTaLl, ika NigTBepaXye CCcaHHs CyMu
wrpadis/koMicin 3 baHky, y rpUBHEBOMY eKBiBaneHTi 3a ogilinH1M Kypcom HauioHaneHoro 6aHky Ykpainu , Lo aisie
Ha [OeHb CMUCaHHSA MDKHapoOHUMMW/HaUiOHaNbHUMKU NAaTKHUMKW cucTemMamun kowTiB 3 baHKy, Ha paxyHok BaHky,
BkaszaHun y n. 4.3.15 gaHux lMpasun, y pasi akwo baHk He yTpumaB Bka3aHy Cymy 3rigHo 3 n. 4.4.42. lNMpun ybomy
KoMicis, yTpumaHa baHkom BignosigHo oo [loroBopy npv onnarti onepadii, ska NponLuna B TOProsin Touui Toprosus,
He MOBepTaEThCS.

4.3.19. TepmiHoBO noBigoMnsaTM A0 baHky Ta OO0 NpaBOOXOPOHHMX OpraHiB MpPo BCi OBCTaBMHW, SAKi MOXHa
po3rnagaTtv Sk NPOTUNPaBHY AiASbHICTb WoA0 BukopucTaHHa BIIK.

4.3.20. He gonyckaTtu KOnitoBaHHS, nepeHeceHHs KoHMiaeHuinHnx sigomocTten npo BIK Ha iHwi Hocii, kpim POS-
TepMmiHanis.

4.3.21. HagaBaT [OOCTOBIipHi NpaBOBCTAHOBIOKOYI/pEECTPALiHI AOKYMEHTH, siki HeoOxigHi BaHky Ans ouiHku
Ge3nekn onepawii eKBampuHry.

4.3.22. HeyxunbHo BMKOHYBaTW BUMOIM LLOAO 36epeXeHHs1 KoHMIAeHUIMHOCTI gaHux npo Homepu BI1K, imeHa Ta
agpecn ONepxatenis BIK, natun 3akiHueHHs cTpoky aii BIK, aetani/peksiantu onepauiv Jepxatenis BIK. Taki aaHi
He MOXyTb OyTW ckoninoBaHi, 36epexeHi Ha iHWKNX HOCiAX abo BMKOPUCTaHI Oyab-SKUM iHLLIMM CNOCOGOM, iHLWKMM
obnagHaHHaAM abo ana uinen, He nepegbayeHnx uum [oroBopom. [lopyweHHs uboro 3000B’A3aHHs  Gyge
po3rnsgaTtucs sk NpoTunpa.Hi Ail ToproBus, HacnigkoM SKMX CTaHe OrokyBaHHs MNPOBEAEHHS onepauii i
NPUNUHEHHs1 HaflaHHA cepBicy 3a iHiuiaTuBo baHky.

17



4.3.22.1 3abe3neynTy BUKOHAHHA MpauiBHUKaMu IHCTpyKUii wono 3axucty O6nagHaHHs (POS TepmiHan) ske
Hanexutb baHky Big 30BHiWHLOrO disnyHoro BTpydaHHs (Ldogatok 30 go uboro [oroBopy) Ta IHCTpyKuii no
BMKOPUCTaHHIO obnagHaHHsa (JooaTkm 31, 32 Ta 33 oo uboro [loroBopy).

4.3.23. Ona nigTBepOXeHHs1 (hakTU4YHOI AiANbHOCTI TOProBOi TOYKM Ha BIOMOBIAHICTL TiM WO Oyna 3asBneHa
Toprosuem B [loroBopi, HagaBaTu MO 3anuTy baHKy OOKYMEHTM WO MOXYTb MigTBEPAUTU TaKy LIANbHICTb, He
nepeLuKkoakaT Ta CnpuaTy B 3A4INCHEHHI MepeBipKU TOProBOi TOYKM 3 MOXNUBICTIO choTodikcaLlii.

4.3.24. CBoeyvacHo nosigomnsaTu baHk npo HenpauesgaTHicTb obnagHaHHa POS TepmiHany(is).

4.4. MNpaBa baHky:

4.4.1. BigpmoBuTun KnieHTy y BMaadi roTiBKOBUX KOLITIB y BUNAAKy HEHaAaHHS HUM MONepeaHbOoro 3amMOBIIEHHS Ha
OTPVIMaHHSA roTiBKOBUX KOLLTIB, @ TAKOX Yy BUMAAKY, KONnu onepadisa 3 BUnnaTu KowTiB 3 PaxyHKy roTiBKOK cynepeuuntb
YMHHOMY 3aKOHOAAaBCTBY YKpaiHu abo ymosam [Jorosopy.

4.4.2. BigmoButu Knienty y BigkpuTTi PaxyHky Ta/abo BiAMOBMTUCbH Big BCTAHOBMEHHA/MIOTPUMAHHSA AiNoBUX
BigHOCKH 3 KnieHToM y BUNaakax, nependayeHnx 3akoHO4ABCTBOM.

4.4.3. BigmoBuTu KnieHTy B HagaHHi nocnyr KnieHTy, B 34iACHEHHi onepauii abo 3ynnHUTK onepakdii 3a PaxyHKoMm y
BMMAAKy X HEBIAMOBIAHOCTI BUMMOram BamnOTHOIO 3akoHoAaBCTBa YkpaiHu (3a PaxyHKkoM B iHO3eMHil BanoTi),
3akoHy YkpaiHu «[1po nnaTtixHi nocnyru », HOpMaTUBHUX aKTiB, WO PErynoTb cnelianbHUn peXxnm BUKOPUCTaHHS
PaxyHKy Ta HopmaTMBHMX akTiB HauioHanbHoro 6aHky YKpaiHu, Wo pernaMmeHTyoTb NOpPsiAoK 30iMCHEHHS onepalin
3a paxyHkamu KnieHTiB, HeHagaHHst Ha 3anuT baHky iHdopMauii Ta/abo OoKyMEeHTIB, HEOOXIAHUX AN HaneXxHol
nepesipku KnieHta, y Tomy yncni ans igeHtudikauii KnieHta, a Takox y 3B'3Ky 3 BUKOHaHHAM baHky dyHKLUi areHTa
BarnTHOro HarnNsay, AOTPMMaHHAM (PiHaHCOBKX CaHKLiv (embapro) abo iHWwnx obmexeHb, BCTaHOBMEHUX YKpaiHolo,
Papoto besnekn OOH Ta/abo iHwWnMn MidkHapoAHUMK OpraHi3auisiMu, pilleHHS Sknx € 060B’a3koBUMK Ans YKpaiHu,
Ta/abo BHYTpiWHIMK gokyMeHTaMu BbaHky, a Takox y iHWnxX Bunagkax, nepegbayeHmx Y HH1UM 3aKOHO4ABCTBOM Mo
3anobiraHHs Ta NpoTuaito neranisauii (BiAMMBaHHIO) OX0AIB, 04epPXKaHUX 3MOYNHHUM LLASAXOM, abo hiHaHCyBaHHAM
Tepopusmy Ta iHaHCYBaHHIO PO3MOBCIOMKEHHS 36pOi MacoBOro 3HuLleHHs, MNogaTkoBuM kogekcom Ykpainm abo
AKLLIO Taka onepalis cynepeunts ymosam [lorosopy.

4.4.4. BigpmouTKn KnieHTy B 34iNCHEHHI NpMOYTKOBUX onepadin abo 3ynnHUTK 3apaxyBaHHS KOLWTIB Ha PaxyHoOK Ha
CTPOK, CaMOCTIiHO BM3Ha4yeHuin baHkom, y BUNadKy HEBIANOBIQHOCTI onepauin pexumy PaxyHky, BCTaHOBNEHOMY
HauioHanbHMM 6aHKoM YKpaiHu.

4.4.5. Y Bunagky odopmneHHsa KnieHTOM nnaTiKHMX iHCTPYKUINA i3 MNOPYLIEHHSM BUMMOI YMHHOIO 3aKOHOOABCTBa
YkpaiHu, HopMaTMBHNX OOKyMeHTiB HauioHanbHoro 6aHky YkpaiHu, BCTaHOBMeHOi baHkoMm cdbopMn, NOBEPHYTHU iX
6e3 BUKkoHaHHS KnieHTy He ni3Hiwe HacTynHOro onepauinHoro AHs i3 3a3Ha4YeHHSAM NPUYUHM NOBEPHEHHS.

4.4.6. BctaHOBUTM 0OMeExeHHs B HadaHHi KnieHTy 6aHKiBCbKMX MpOAyKTIiB/NOCNYr 3a YMOBWU HAsiBHOCTI PU3MKIB X
BMKOPUCTAHHSA Ans 3a4iicHeHHs KnieHTom JisnbHocTi/onepadin, aki € nigo3pinumu y BignoBigHOCTI OO iHOMKaTOpIB,
BCTAHOBMEHUX HauioHanbHM 6aHkoM YkpaiHu, BkMoyaoum 6rnokyBaHHsa BIK, npudynuHeHHs HagaHHs nocnyr 3
BukopucTaHHam Cepsicy « I HTEPHET-BAHKIHIM» oo MOMeHTy cnpocTyBaHHSA HasiBHUX Nigo3p (MpunyLLeHs).

4.4.7. 3piicHioBaTM MNpuMMycoBe cnucaHHA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbadeHux  YMHHUM
3aKoOHO4AaBCTBOM YKpaiHu.

4.4.8. OpgepxyBatn Big KnieHTa nnaty 3a HagaHi nocryru B CTPOKW, B NOPSAKY Ta B PoO3Mipax, BU3HAYEHUX
[orosopom.

4.4.9. baHKk Ha BnacHWi poscyad Moxe BcTaHoBUTU KnieHTy |HAMBIAyanbHi Tapudu, npo wo nosigomnse KnieHrta,
30Kkpema, wnsaxoMm Bignpaeku 3acobamu Cepsicy «IHTEPHET-BAHKIHIM» nnceMoBOro noBigoMIIEHHS Mpo
BCT@HOBMEHHs |HAuBigyanbHMX TapudiB, nignucaHoro YpockoHaneHum ENM  abo KeanigikosaHum  ET
YMOBHOBaXXeHOI 0co0u BaHky, B IkOMy BU3HAYaE:

- mepenik Nocnyr i po3mip BCTAaHOBMEHMX 3a X HagaHHA [HAMBIgyanbHMX Tapudis;
- nepiog gii lHaMBigyanbHMUX TapuQis;
- nepenik paxyHkiB KnieHTa, wopo sikux baHk norogveca 3actocoByBaTtu IHAMBIQyanbHI Tapudu npoTsarom
3a3HaveHoro nepioay.
4.4.9.1. Ha nepiog, BU3HA4YeHMIN B NOBIAOMIIEHHI MPO BCTAHOBMNEHHS IHOUBIAyansHUx Tapundis, 06CnyroByBaHHs
PaxyHkiB KnieHTa 3gilcHI0eTbCS:
- 3rigHO BCTaHOBNEeHuX IHAuBIAyanbHUX Tapudis WOAO0 NOCAyr, BUSHAYEHUX B MOBIJOMITEHHI,
- Ha ymoBax, nepegbaveHunx umm [JoroBopom, WOAO iHLWMX NOCMYT, HE BU3HAYEHUX B NMOBIAOMIIEHHI.
4.4.9.2. o nocnyr, siki oTpumye KnieHT Ha nigctasi nigknioyeHoro MakeTy Ta nepegbadeHux Tapudamu
MakeTy, IHOUBIAYanbHI Tapudi He BCTAHOBIIOIOTLCA.

Y Bunagky nogaHHsi KnieHtom 3asBu npo 3MiHy yMOB 0OCMnyroByBaHHSA WOA0 3MiHK MakeTy 40 3aKiHYEHHSI TEPMiHY
aii IHguBigyaneHUX Tapudis, 3a3Ha4YeHOro B MOBIAOMIIEHHI, IHOUBIQYaNbHI Tapudu 3a nocnyramu, ki BXOASATb 40
HoBoro [NakeTy, BTpayaloTb CBOK YMHHICTb 3 MOMEHTY BUKOHaHHS BaHkom 3asBu npo 3MiHy yMOB 0GCMyroByBaHHS,
npu ubomMy baHk He Bignpasnse KnieHTy NOBiAOMMNEHHS NPO CKacyBaHHS Takux IHAUBIAyanbHUX Tapudis.

4.4.9.3. lMicnga 3akiH4eHHs1 TepMiHy, 3a3Ha4YeHOro B MOBIAOMIIEHHI PO BCTAHOBIIEHHSA IHAMBIAYyanbHMX Tapudis,

obcnyroByBaHHS PaxyHkiB KnieHTa 34iicHI0ETbCSA Ha yMoBax, nepeadadeHux uum JoroBopom.

4.4.9.4. TepepbayeHnih UMM MNYHKTOM MOPSOOK BCTaHOBMNEHHs KnieHTy IHAMBigyanbHWX TapudiB He
noLMpyeTbLCSA Ha BUNAOKW BCTaHOBNEHHS IHAMBIAyanbHMX Tapudis 3a MNocnyroto «MprubyTKOBUIN paxyHOK».
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4.4.10. 3miHoBatuTapncdm banky/Tapudu [Maketis/MMocnyrn «pnbyTKoBUIA  paxyHOK»/ «He3HWKyBanbHWUN

3anuuwok»/IakeTHi yMOBM 06CnyroByBaHHA Ta ymoBuM [loroBopy, NoBigoMnsoumn npo Le KnieHta He misHilwe, Hix 3a

30 (TpnouATh) KaneHgapHUX OHIB 40 AaTW BBEAEHHS LMX 3MiH, LUISIXOM PO3MILLEHHS BKadaHux 3aMiH Ha CanTi baHky,

SIKLLIO IHLIMIW NOPSIAOK 3MiH He nepeabaveHun okpeMmnmu nigposginamm uboro [Jorosopy.
4.4.10.1. baHk mae npaBo 3MiHUTM abo ckacyBaTu IHOuMBIgyanbHi Tapudun OO0 3aKiHYEeHHs TepMiHy iX aii,
3a3Ha4yeHoro B NOBIAOMIIEHHI MPO BCTaHOBMNEHHS |HAMBIAyanbHWX Tapudis, nosigoMmnaumn npo ue KnieHta He
nigHiwe, Hixx 3a 30 (TpMALATb) KaneHAapHUX OHIB OO AaTW BBEAEHHS LMX 3MiH, LWUNASXOM HanpaBneHHsa KnieHTy
BiQNOBIAHOrO NOBIAOMNEHHS, 30Kpema, 3 BukopuctaHHsam Cepsicy « I HTEPHET-BAHKIH».
4.4.10.2. AKwo [0 3aKiHY4eHHs uboro TepmiHy KnieHT He BMCNOBUTbL CBOK Hesrogy 3i 3MmiHow Tapudis
Banky/Tapudis [NakeTis/lHameigyanbHux Tapudis/lNakeTHnx ymos obcnyroByBaHHs/ [JoroBopy LUMSXOM
HanpaBfieHHs BI4MOBIAHOrO MOBIAOMMNEHHS, 30Kpema, 3 BukopucTaHHsaMm Cepsicy «IHTEPHET-BAHKIH »,
BBa)XaETbCS, WO BiH 3i 3MiHeHuMn Tapudamu banky/Tapudamn MakeTie »/ IHaMBigyansHUMKn Tapudamu/
MakeTHUMKM yomBamu obcnyroByBaHHs /[JoroBopom 3rogeH. baHk Mae npaBo BigmoBuTHCS Big 06CryroByBaHHs
PaxyHky Ta 3akpuT PaxyHOK Yy pasi He3rogu KnieHTa i3 3a3Ha4yeHnMKn 3aMiHamu, ki 34iMCHEHI 3a iHiliaTneoto
BaHky.
4.4.10.3. BkasaHun B LbOMY NYHKTi NOpsiaok 3MiH Tapudie baHky/Tapudgie MakeTis/ IHaMBigyanbHMx Tapudis/
MakeTHUX ymoB 0bcnyroByBaHHsi /[loroBopy He 3aCTOCOBYETbLCA Y pasi 3aMiHM TpuanocTi OnepauiiHoro 4acy,
a Takok Yy Bunagky 3miHm Tapudpis banky/Tapudis [lMakeTis/IHguBigyansHux  Tapudis/[akeTis
obcnyroByBaHHs/[JoroBopy, ki NOKpaLLytoTb yMOBY 06CnyroByBaHHS KnieHTiB (po3LmMploloTb nepernik nocnyr
BaHky Ta/abo 3meHwytoTb Tapudu) abo cnpsamMoBaHi Ha BUKOHAHHS BMMOI YMHHOINO 3aKOHOAABCTBA YKpaiHu,
Lo HabyBatoTb YMHHOCTI 3 AaTK PO3MilLEHHS MOBIAOMITEHHA NPO BHECEHHS Takux 3MiH Ha CanTi baHky, akwo
iHWe He BU3Ha4eHo y NoBiAoOMIeHHi baHky.
4.4.10.4. BkazaHuin B LbOMY MNYHKTI NOPSA0K 3MiH IHOMBIAyanbHUX TapudiB He 3aCTOCOBYETbCS Yy BUNAAKY
CcKacyBaHHA |HOuBIiayanbHMX TapudiB, BCTAHOBMEHWX 3a nocnyramu, siki BxogaTb Ao Hosoro [lakety, B
pe3ynbTati 3amiHM [NakeTy 3a iHiuiaTMeoto KnieHTa, wWo Bigbynacbk A0 3akiHYeHHs1 TepMiHy aii IHamMBigyanbHMX
Tapudis. B Takomy Bunagky |HanBigyanbHi Tapndu BTpadaoTb CBOK YMHHICTb 3 MOMEHTY BMKOHaHHA BaHkom
3asBM Npo 3MiHYy ymoB oOcCnyroByBaHHS LWWOAO 3MiHM [lakeTy, npu ubomy BbaHk He BignpaBnsie KnieHTy
NOBIOOMISIEHHS NPO CKacyBaHHSA IHAMBIAYaNbHMUX Tapudis.
4.4.10.5. MNepepbayeHnn UMM MYHKTOM NOPSAOK 3MiHM BaHkoM IHAMBIgyanbHMX Tapudis He NoWMpPyeETLCS Ha
BMNagKkM 3miHu IHamBigyanbHux Tapudis 3a MNocnyroto «prubyTKoBUIN paxyHOK».

4.4.11. 3gincHoBaTH OroBipHe cnncaHHA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbaveHunx umm [Jorosopom.

4.4.12. BukopuctoByBaTu kowTtn KnieHTa, ki 36epiraiotecst Ha PaxyHky, 3abesneuvytoun npaeBo KnieHTa BinbHO

po3nopsamKaTUCA NOro KOLUTaMM 3rigHO 3 yMOBaMU, BCTAHOBEHUMM LMy [loroBopom.

4.4.13. Tpn ob6cnyroByBaHHi PaxyHKky B IiHO3eMHii BantoTi BCTaAHOBMOBATW MeEperik OCHOBHUX OGaHKiB-

KOpPEeCNOHAEHTIB, KM HagaeTbes KnieHTy.

4.4.14. BigMOBUTM Y BMKOHaHHi €MEKTPOHHOrO [OKYMEHTa, SKWO BiH He nignucaHun  YpockoHaneHum ET

/KBanidikoBaHum ElM KnienTa, abo cepTudikaT BigkpuTOro Knto4da nignvcyeada (nignucyBadiB) He4iNCHUIA HA MOMEHT

nepesipkn YpockoHaneHoro EIM / KeanidikoBaHoro EIl KnieHTa, Ta NOBEpHYTU MOro He Mi3Hiwe HaCTyMHOro

onepauinHoro AHs 3 BKazaHOK NPUYMHOK NOBEPHEHHS.

4.4.15. BigmoeuTtu KnieHTy B npoBeieHHi BUAATKoBUX onepadin 3a PaxyHkom KnieHTa y pasi Hecnnatu nocnyr baHky

BignosigHo go Tapudis banky/Tapudis MNakeTis/ IHAMBIgyansHUX Tapuadis.

4.4.16. 3gincHnTK KyniBno/npogax iHO3eMHOi BantoTu 3rigHo 3assun KnieHTa Ha TopriBnio iHO3eMHOIO BanioTow 3a

PuHkoBUM KypcoMm, 3a3HavyeHuM B nosigoMneHHi baHka, 3rigHo fskoro bBbaHk oTpumas Bignosigb KrieHTa vy

BignosigHocTi 3 n.12.2.4 uboro [oroeopy, SKwo Taka Bignosiab KnieHta 6yna oTpvmaHa BaHKOM y CTpOK,

BM3Ha4deHun n. 12.2.5. uboro [JJorosopy;

4.4.17. Ha BnacHui po3scyq nNpoTAroM onepauiiHoro AHs 3MiHUTY PuHKOBUI Kypc Ta/abo noro cTpok fii, B TOMy

yucrni 4o 3aKiHYeHHs CTPoKy Ail PUHKOBOro Kypcy, 3a3HayeHoro B nornepeaHboMy NoBiJOMIEHH;

4.4.18. HanpaBnatn nosigoMneHHa KnieHTy woao ofHiel i Tiel )X 3asBuM Ha TOpriBf iHO3eMHOK BarTor

3acobamu, BU3Ha4YeHUMK B LiboMy [lorosopi;

4.4.19. Hanpasnatu nosigoMneHHs KnieHTy NOBTOPHO LLOAO OAHIET i TieT )k 3asiBU Ha TOPTiBII0 iHO3EMHO BantoTo

Ha BMNagok HeoTpumMaHHA baHkom Bignosiai KnieHTa 3 MeToto HaragyBaHHS;

4.4.20. HanpaBnatn nosigomneHHs KrieHTy MOBTOPHO LWoAO0 OAHiel i Tiei »x 3asBM Ha TOPriBNl iHO3EMHO

BasoTO, Ha BMNALOK, AKWO BignpaeneHe baHkom SMS-noBigoMneHHs 3 PUHKOBUM KYPCOM i CTPOKOM MOro Aii He

6yno goctasneHe KnieHTy i baHk oTpumaB NOBiZOMMNEHHS NPO Takui akT BignoBigHOIO 3MICTY;

4.4.21. Ha BnacHum po3cyg 3MiHoBaTn HanawTyBaHHA Cepsicy «[loromkeHHs KypciBy, 3a3HadveHi B n. 12.1.2. uboro

[Horosopy;

4.4.22. Ha BnacHui po3cyg 6e3 norogxeHHs 3 KnieHTom 3miHioBaTu:

- Yac Ta nepioguyHiCTb HaCuNaHHS NOBTOPHMX MoBigoMMNeHb KnieHTy woao ofgHiel i Tiel ) 3assu Ha Toprienio

iHO3eMHOI0 BanoTO 3 METOKO HaraJyBaHHS;

- ¢hopmaT nosigomneHb Ta 06’em iHcpopmauii, Wwo BianpaBnseTbest KnieHTy B NOBIAOMIEHHSIX, B pamMKax HaJaHHs

Cepsicy;

4.4.23. MpusynuHuTtun HagaHHs Cepgicy «[lorogkeHHst Kypci» y Bunagkax:

- cnpob HecaHkuioHoBaHoro goctyny Ao Cepsicy «[1OromKeHHs KypciBy;

- 3akpuTtTa PaxyHky/PaxyHkiB KnieHTa, o skmx 6yB nigkntodeHun Cepsic;

4.4.24. Bigmosutn KnieHTy y 3giicHeHHi kyniBni/npogaxy 3rigHo 3asaBu KrieHTa Ha TOpriBnio iHO3eMHOI0 BanioTo

3a PHKOBMM Kypcom, Ko baHk:
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- oTpumaB BignoBigb KnieHTta 3rigHo n.12.2.4. yboro [oroBopy nicnsa 3akiH4eHHS CTPOKY, BU3Ha4eHoro n.12.2.5.
uboro [Jorosopy;
- oTpumas Bignosigb KnieHTa 3 HeBipHMM KOOOM MigTBEPAXKEHHS;
4.4.25. Ha BnacHun poscyg npununntn poboTty Cepsicy «IMoromkeHHs KypciB» W00 NEBHUX BarnoT abo BCiX BanioT
O[IHOYaCHO
4.4.26. 3gincHioBaTn HaaCcMMNaHHS NOBIAOMMNEHb iHOPMALIMHOIO 1 peKNamMHOro xapakrepy Ha MobineHMN TenedoH
KnieHTa, 3a3HayeHni B 3asBi Npo npueaHaHHs /3aasi npo 3amMiHy yMOB 06CnyroByBaHHS
4.4.27. BigmoButn KnieHTy B 3a40BOMEHHI BUMOT, 3a3Ha4YeHNX B 3BEPHEHHI OO0 3MiHM YMOB 0OCNyroByBaHHS
PaxyHkiB KnieHTa
4.4.28. 3anpoBaaxyBaTh HOBi MPOrpamHO - TEXHIYHi Ta TEXHOMOriYHi 3acobu AnA yaocKOHaneHHs Mocnyr, Lo
HapatoTecsa KnieHTy.
4.4.29. [ebetyBaTn PaxyHok Ha cymy onepauii, 3gincHeHnx OepxaTtenem i3 BukopuctaHHsam BIK, 3 ypaxyBaHHSAM
komicin baHky, BcTaHoBneHux Tapudamm banky/Tapudamum MNakeTis/ IHAMBIgyansHUMK Taprudamu.
4.4.30. BcTtaHOBUTY pO3Mip HE3HWXKYBANbHOIO 3anmLKky 3a PaxyHkoMm, go sikoro sunywieHo BIK. arigHo 3 Tapndamm
BbaHky ("apaHTiiHe NokpuTTA).
4.4.31. BunyuuTn BINK y [epxxaTens 3a HasBHOCTIi 06CTaBWH, siKi CBig4aTb Npo HenpaBoMipHe kopucTyBaHHs BIK.
4.4.32. MpusynuHaTu gito Beix BIK KnieHta y Bunagkax HenoraweHHs KnieHtom HecaHkuioHoBaHoro osepapadty
Ta CyMM MPOLEHTIB, HAapaxoBaHMX 3a BUKOPUCTaHHA HecaHkLioHoBaHOro osepapadTy, nicnga nonepemkeHHs KnieHTa
npo Le B NUCbMOBI hopMi 3a 5 pobounx gHis.
4.4.33. 3ynuHATK 3apaxyBaHHS KOLWITIB Ha PaxyHok, Ao sikoro sunyeHo BINK. Ha Yyac BcTaHOBNEHHSA NPaBOMiPHOCTI
nepekasy y pasi HagxoaXeHHs1 Big 6aHKy-iHiLiaTopa NOBIAOMMNEHHS NPO HEHAMEXHWIA Nepekas KOLUTIB.
4.4.34. BcTtaHoBnoBaTu NiMiT Ta/abo 0bMexeHHsi Ha CyMu Ta KinbKiCTb NnaTikHWUX onepadin 3 BukopuctaHHam BIIK.
IHdbopMmaList npo BcTaHOBNEHI BaHkom nimiT Ta/obMexxeHHsT [oBOAUTLCA A0 Bigoma KnieHTa WwnisxoM po3MillleHHS
B BiadineHHsx Ta Ha CanTi baHky.
4.4.35. 3miHtoBaTK niMiTn Ta/abo obMeXeHHs1 Ha CyMM Ta KinbKiCTb NnaTiKHMX onepauin 3 BukopuctaHHsam BITK
LUMISIXOM pO3MilleHHs iHdbopMalii B BiaaineHHsx Ta Ha CanTi baHky.
4.4.36. MNpununntn HagaHHs Cepsicy « CMC Banking» nicnsi 3akiH4eHHs TepmiHy aii Jorosopy.
4.4.37. TMpnsynnHntu HagaHHs Cep.icy « CMC Banking» y Bunagky cnpo6 HecaHKLiOHOBaHOro AOCTyny A0 CepBicy
«CMC Banking».
4.4.38. lMpusynuuntn HagaHHs Cepsicy « CMC Banking» y Bunagky 3akputTta PaxyHky/PaxyHkiB KnieHTa, 0o sikmx
OyB MigKMYeHUn cepsic.
4.4.39. Mpunuuutn HagaHHa Cepsicy «CMC Banking» y Bunagky Hecnnatu KrieHTOM KOMICIMHOI BMHaropoau
BaHky.
4.4.40. BumaraTu Big ToproBus 3abesneyvyeHHs YiTKOro 4OTPMMaHHA 1horo nepcoHanom [opsaky pobotu 3 BIK
(OopaTok 28 o uboro [joroBopy).
4.4.41. He BigwkogoByBaTh, NPU3YNUHUTX BMNnaTty, YTpMMyBaTW i3 CyM BiALKOAYyBaHHS 3a onepauiamu, ski
nignaraiTe nepepaxyBaHHIO ToOprosulo, CymMu nnaTexis, SAKWO onepauii B TOProsid Touui 3AINCHIOTLCA 3
nopyLleHHAM BuMor, nepegbayeHnx Jopatkom 28, abo B pasi nosisn B baHky obrpyHTOBaHMX Nigo3p 34iNCHEHHS
HecaHKuUioHoBaHMX JepxaTtenem onepadii Ta/abo 3 NopyLLIEHHSAM NpaBun MidKHapPOAHUX, HaLiOHaNbHUX NNaTiXXHUX
CUCTEM, iHLIKX BiANOBIAHNX HOPMATUBHO-IHCTPYKTUBHUX JOKYMEHTIB.
4.4.42. YTpymyBaTh 3 CyMu onepauin onnartu, SKi NpovwnM B TOProBuMx ToOYkax Toprosus, Ta Hanexartb
nepepaxyBaHH0 Toprosuto 3rigHo 3 n. 5.7.1, abo 3 Byab-Koro NOTOYHOro paxyHKy Toprosus, Bigkputoro B baHky,
CymMu onepaLinn noBepHeHHs Ta/abo 06pobneHnx BaHkom 3anuTiB ToproBusa Ha 34INCHEHHST CKacyBaHHA onepauii,
CyMW CKacOBaHWX TpaH3akuin, 3BOPOTHWUX nnaTexiB abo (iHaHCOBUX MpeTeH3i Mo onepauism, 3AiINCHEHUM B
TOProBin Touui ToproBus. Y pasi NepeBULLEHHS CyMU MOBEPHEHHS/CKacyBaHHSA Hag CyMOK onnaTtu onepawiv
BMMaratu Big Toprosus nepepaxyBaHHs B ABOAEHHUI TEPMiH rPOLLIOBUX KOLITIB Ha paxyHOK BaHky Ne
UA133348510000029244810002904.
4.4.43. Y pasi ockapXeHHs onepauil, sika npouwna B Toprosin Touui ToproBusd, [Oepxatenem BIK, BaHkowm-
emMmiTeHToM BIMK abo MixHapogHow/HalioHanbHoK nnaTikHO cuctemoto baHk Hagae ToproBulo BigMnoBigHI
OOKYMEHTU $§IK [OKa3 OTPMMaHHA OCKapXXeHHs onepauii, SKWo Taki nepegbadeHi npaBunamu  BignoBigHOT
MiXXHapoaHoI/HauioHanbHOT NnaTiXxkHoi cuctemu. baHk Mae NpaBo NPU3YNUHUTU NepepaxyBaHHSA KOWTiB TOprosLto
Ha cymy onepadii [0 3aKkiHYeHHs 3’CyBaHHA cuTyaLii.
4.4.44. Tlicna 3akiHYeHHs Npoueaypu OCKapXeHHs onepaduii Ta B TOMy pasi, SKLWO 3rigHO 3 npaBunamu BignoBigHol
MiXKHapOAHOI/HauioHanbHOT NnaTikHOI cucTemMyn bBaHKk [OoBOAMTL MNPaBOYMHHICTL Onepadii, cyma onepauii
3apaxoBYETbCHA Ha paxyHOK Toprosud, 3a3HayeHun B 3asBi Ha NigKINIOYEHHS 0O CEpPBiCY TOProBOro eKBanpuHry
4.4.44.1. Axwo Oepxatens BINK, baHk-emiteHT BINK abo mixxHapogHa/ HauioHanbHa nNnaTikHa cuctema 3rigHo
3 npaBunamu BigNOBIOHOT MiXKHApPOAHOI/HALUOHANbHOI MMNaTKHOI CUCTEMM [OO0BOAATb 3000B'A3aHHA  BaHky
nepepaxyBaTu cymy onepauii Ha kopucTtb [depxatens BlK, baHky-emiteHTa BINK abo MixHapogHoi/HauioHanbHOI
nnaTtikHoi cuctemu, baHk Mae NpaBo 34INCHUTU Take NepepaxyBaHHSA, He NOBepPTaKyu Npu LbOMY CyMy onepadii Ha
paxyHok Toprosusi.
4.4.44.2. BaHk Hapae ToproButo AOKYMEHTH, SKi 4OBOASATL 3060B’A3aHHA BaHKy BiglwkogyBaTy cyMy onepadii
Ha kopucTb [epxatens BIK, baHka - emiteHTa BINK abo MixkHapoaHoi/HaLioHanbHOT NNaTiKHOT CMCTEMU, SIKLLO TakKi
OOKYMEeHTU nepenbayeHi npasmnamMm BignoBigHOI MXXHAPOAHOI/HaLiOHaNbHOI NNaTiKHOI CUCTEMM.
4.4.45. be3 Oyab-aknx obmexeHb i nonepegHbOro NMOrofKEHHs1 NOBIJOMIIATU MiKHAPOLHI, HauioHanbHi MnaTikHi
cuctemu Ta/abo YneHiB MiXKHapogHMX, HauioHaNbHMX NAATPKHUX cucTeM npo Byab-Aki Nigo3pini, He3akoHHi abo He
norogxeHi 3 bankom gii TCI1 3 BukopuctanHam BINK gnst npynMHeHHs abo nonepemkeHHs MOXIMBOTO LaxpancTea.
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4.4.46. Y BuMnagkax HECaHKLIOHOBAHOrO BMKOpUCTaHHA ToproBuem obnagHaHHsa Ta/abo BIK, oTpumaHHs
HeraTuBHOI iH(popmauil npo ToproBus Big MibKHapOAHOT, HaUioOHaNbHOI NAATKHOI CUCTEMM, OTPUMAHHS iHopMaLil
Npo 3A4iNCHEHHS HECAHKLIOHOBaHMX [epxxaTenamm onepadin, npo nikeigauito Toproeus abo nopyLeHHs cnpasu nNpo
6aHkpyTcTBO ToproBus 6110KyBaTM MOXNMBICTE NPOBeAEHHS onepauin 3a bINK i3 BukopuctaHHsm HagaHoro baHkom
obragHaHHSA, NpPU3YNUHUTX NepepaxyBaHHA MPOLLOBOrO BiALIKOAYBaHHS 3a onepauigmu, BUy4ynTn obnagHaHHs,
NPUMNUHUTU HaJAHHS CEPBICY TOPrOBOrO0 EKBANPUHTY.

4.4.47. ToBigomMnaTn OO NPaBOOXOPOHHMX OpPraHiB Mpo BCi 0BCTaBMHU, SKi MOXHa po3rnsgaTi ik NpoTUNpaBHY
DisinbHICTb Woao BukopuctaHHs BIK Toprosuem.

4.4.48. PoamiwyBaTun nonirpadiyHy NpoaykUito (Haknemnkn, 6ykneTn TOLWO) B TOProBMX TOYKax ToprosLs.

4.4.49. Y pasi nopyweHHa ToprosueM nopsaaky 3depiraHHa KOHGiAeHUInHUX BigomocTen npo Homepu BIK, imeHa
Ta agpecu Oepxatenen BIIK, baHk mae npaBo GnokyBatn asTopu3sadito 3a BIK, Bunyuntn obnagHaHHA, sike
Hanexutb baHky, NPUNUHNTU HagaHHA cepBiCY TOProBOro eKBaMpUHry Ta NOBIAOMUTY 4O NPABOOXOPOHHMX OpraHiB
Npo NOPYLUEHHSA SK NP0 NPOTUNPAaBHY AiSNbHICTb WoA0 BMKopucTaHHs aaHux BI1K Toprosuem.

4.450. Y pasi HapgaHHs ToproBuem HeAOCTOBIPHMX NPaBOBCTAHOBIIIOYMX/PEECTPALIAHMX [OOKYMEHTIB,
HenpaBAWBOI YM He NOBHOI iHpopMaLil NPOo hakTUYHMI BUA, OiSNbHOCTI BNAacHMX TOProBux ToYoK, baHk Mae npaso
Ha BnacHui poscyn 6riokyBatu aBTopm3adii 3a BIK, Bunyuntn obnagHaHHs, ske Hanexutb baHky Ta npunMHUTK
HaJaHHS CepBiCy TOProBOro EKBanpuHry.

4.4.51. 3miHoBaTn komicii baHky, BcTaHoBneHi nyHktamu 5.7.2. i 5.7.7. Jorosopy (baHk mae npaBo, 30kpema,
36inbLUyBaTN PO3MIp KOMICI y BUNAAKY, SKLWO CymMa BCiX NpoBeaeHnx ToprosLeM onepadin y po3paxyHKy Ha oauH
BcTaHoBneHun POS-tepminan meHwe 30 000 rpH. B Micsub), NoBigoMnsaun npo e ToproBusa (SKWO iHWwe He
nepenbayeHo ymoBamu Ailoumx Tapudis 3a3HavyeHux B 3asBi Ha NiAKMTHOYEHHST 0O CEPBiCY TOProBOro eKBapuHry) He
nisHiwe, Hix 3a 30 (TpuAuATb) KanNeH4apHUX AHIB A0 AaTW BBEAEHHS 3a3HAYeHUX 3MiH, LUMSAXOM HanpaBreHHS
BiQNOBIAHOrO NOBIAOMITEHHS HA aApecy enekTPOHHOI NowTn ToproBus, WNAXOM 3acob6iB ANCTaHLIMHOT KOMYHiKaLUii
abo 3acobiB NOWTOBOro 3B’A3Ky. [laTot MOBiAOMMEHHS ToproBus NPO HOBi PO3MipU KOMICIi BBaXaeTbCsl AaTta
BignpasneHHs BbaHkoM BignNoBIAHOrO MNOBIOOMMEHHA ToproBul. HAKWO [0 3aKiHYEHHS 3a3HAYEHOro TEepMiHy
ToproBeub He BUCIIOBUTb CBOIO HE3roAY 3i 3MiHOKO KOMicCin baHKy, BBaXKaeTbCs, LLO BiH 3 HOBMMW pO3MipamMmn KOMICIi
BaHky 3rogeH. MNpu HasiBHOCTI 3anepeyveHb TOProBuUs BiAHOCHO HOBUX PO3MIpiB KOMICIT, AKi HanpaeneHi baHkom,
NOBIQOMJSIEHHS NMPO 3MiHY PO3MIpIB KOMICii BBaXXaeTbCs MOBIAOMIEHHAM MPUMNUHEHHSA Haf4aHHS CepBiCy TOProBoro
eKBavpuHry. Y TakoMy BMNAAKy AATOK NPUNMHEHHSI HaJaHHsSI CepBiCYy TOProBOro eKBAMPUHIy BBAXKAETbCA AaTta
BBeAeHHA BbaHKOM HOBMX PO3MipiB KOMICIN.

4.4.52. Y Bunagky, sakwo npotarom 30 kaneHgapHWX AHIB nocninb onepadii Yepe3 BCTaHOBIEHe TOprosuio
obnagHaHHA He npoBoaunuck, baHk Mae npaBo B OAHOCTOPOHHBOMY NOPSAKY 6NoKyBaTV obragHaHHA | IPUNNHUTH
HagaHHSA cepBiCy TOProBOrO €KBaWpWHry, MOBIAOMMBLUM MNpPO Ue ToproBusd He nidHiwe Hikx 3a 10 (gecdatb)
KaneHgapHMX OHIB LWMASXOM HamnpaBneHHs BignoBiAHOIO MOBIAOMIMEHHS Ha agpecy eneKkTPOHHOI nowTn Toprosus
abo 4epes 3acobu gMCTaHUINHOI KOMYHiKaUil, abo 3acobammu NOLWTOBOro 3B’A3KY.

4.4.53. Pos3kpuBatn iHopmauito npo KnieHTa, wo cTaHOBUTb OaHKIBCbKY TaeMHMLIO Yy Bunagkax Ta B obcasi,
BM3HadeHux Yrogowo FATCA Ta iHWMMM MiKHApPOOAHMMW [OroBopamMu, WO MICTATb MOMOXEHHST Npo OOMiH
iHdbopmaLieto ons nogaTkoBUX Uinen, 3roga Ha 0OOB'A3KOBICTbL SIKMX HagaHa BepxosBHoto Papoto Ykpainu, abo
yKrageHuMu Ha ix nigcTasi MikBiJOMYMMM 4OroBOpamm, a Takoxk obpobnaTn nepcoHanbHi gaHi KnieHrta, B Tomy umcni
nepegaBaTu iHpopmauito Npo KnieHTa, Wwo cTaHoBUTE B6aHKIBCbKY TAEMHMLIO Ta NepcoHanbHi AaHi KnieHta TpeTim
ocobam, B Mexax Ta nopsgky, BCTAHOBMEHUX YUHHUM 3aKOHOOABCTBOM YKpaiHu Ta ymoBamu [Joroeopy.

4.4.54. Tig 4Yac 3[iCHEHHA CBOEI AiANbHOCTI BXMBATU BCiX 3axofiB Ans goTpumaHHa Bumor Yrogu FATCA,
BpaxoByoun, Wwo baHk 3apeectpoBaHun Ha canti Cnyxbu BHyTpiwHix goxoais CLUA (U.S. IRS) 3i ctatycom «
IHo3emHa dhiHaHCOBa ycTaHoBa, Wo 3BiTye no Mogeni 1» ( Reporting Model 1 FFI). na BukoHaHHA BMMOr Yroam
FATCA, a TakoX iHWKX BUMOT 3akoHogaBcTBa YkpaiHu 3 nutaHb FATCA, baHk Mae npaBo y BigHoCMHax CTOpiH 3a
[oroBopom 3acTocoByBaTW MOMOXEHHS UbOro MyHKTY [lOoroBopy, BKMOYauU B T.4Y, ane He BUKIIOYHO, Taki
npouenypu:

- NpoBefeHHs igeHTudikauii KnieHtie 3 meToto BuaBneHHs cepep KnieHti (KBB KnieHTiB) nogaTkoBux pesnaeHTis
CLIA, TobTo KnieHTiB-topnan4Hux ocib, ki € ToBapuCTBOM YM Kopriopadieto, opraHisoBaHoto B CLUA a6o BignosigHo
0o 3akoHogaBctBoM CLUA uym Oygb-sikoro 3 OKpemMux LwTaTiB, TpacTom, KnieHTiB - isnyHmMx ocido —
nignpremMuiB/disanyHnx ocib, Aki NpoBagnTb HesanexHy npodeciviHy AisnbHICTb, Ak €/KnieHTiB-topuanyHmx ocio,
KiHLeBi BeHediliapHi BnacHukn aknx € rpomagsaHamu CLUA, matoTb nocTinHe Micue npoxunsaHHsa Ha Teputopii CLUA
abo 3 iHWKX nigcTaB 3060B’A3aHi cnnavyBaTu NnogaTky BignosigHo 00 3akoHoaascTBa CLUA;

- OTpuMaHHs Big KnieHTiB 3an0OBHEHUX HANEXHUM YMHOM OOKYMEHTIB CaMOCTINHOI OLiHKM, (hOpMM SKUX BU3HAYEHI
YMHHUM 3aKOHOOABCTBOM Ta/abo BHYTPILLHIMW HOPMAaTUBHO-pO3NOpAAYMMU OOKymeHTamu badky (gani — FATCA-
ineHTudikauis);

- HaflaHHA B MOPAOKY Ta CTPOKU, BU3HAYEHi YUHHUM 3aKOHOOAaBCTBOM, 3BITHOCTi MPO 30KpeMa aMmepuKaHCbKi Mia3BiTHI
paxyHKu1 00 LeHTpanbHOro opraHy BUKOHaB4OI Briagu, WO peanisye AepxXaBHy NogaTKOBY NOMITUKY;

- poskpuTTa iHdopmauii npo pesynbtatn FATCA-igeHTudikauii y Bunagkax, nepenbdayeHnx YMHHUM
3aKOHOaBCTBOM.

4.4.55. Axwo KnieHT abo noro npenctaBHUK He Hadanu HeoOXigHOI iHopMauii/goKyMeHTIB AN NpOBEOEHHS
FATCA-igeHTudikauii abo 6yno BusaBNeHo HeAOCTOBIPHICTb Y1 MNOPYLLEHHS 3aCBiAY€Hb Ta rapaHTiil, HaBe4eHNX B M.
8.11 Jorosopy, 3 meTol goTpMMaHHs Bumor Yroan FATCA, a TakoX BUKOHAHHS BMMOT 3aKOHOAaBCTBa YKpaiHw,
CNPSMOBaHMX Ha BMKOHaHHS BUMor FATCA, BUMHATU HAcTynHi gii:

- 3aKpuTH BCi abo okpemi paxyHku KnieHTa, BigkpuTi BignoBigHo o uboro [JoroBopy, Ta posipsaTu [JOrosip i B Takomy
pas3i gaHa ymoBa [JOroBopy Yy CyKyMHOCTi 3 HeHagaHHsM HeobxigHoi iHdopmauii gna nposegeHHs FATCA-
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ineHTudikauii abo npu BMABNEHHI HEAOCTOBIPHOCTI ab0 NOpPYLLEHHI 3acBigyYeHb Ta rapaHTiil, HaBegeHux B n. 8.11.
[oroeopy, 6yae BBaxxaTuca CTtopoHamu NpupiBHSIHO A0 BigMoBM KnieHTa Big Bcix nocnyr 3a [JoroBopoM;
- TUMYacoBO/ YAaCTKOBO BigMOBUTUCSA Big HagaHHA nocnyr 3a [1JoroBopoM Yu Big NPOBEAEHHS onepaLii Mo paxyHkax
KniieHTa, BigKp1TKX BigNoBigHO 40 Lboro [loroBopy, abo TMMYACOBO NMPU3YNUHUTK onepadii No HAM.
4.4.56 BigMoBWTM y BCTAHOBIEHHI Ta MigKIIOYEHHI 00nagHaHHS B TOProBO-CEPBICHIN Touli TOproBus, sIKLLO
TOproea TouKa:
- He Npauoe;
- Mae hakTMYHy agpecy BiMiHHY Bif Ti€El WO 3a3HavYeHo y 3asBi Ha NiAKMIYEHHS 0 cepBicy
TOProBOro eKBanpuHry;
- Mae PaKTMYHY Ha3BY, L0 3a3Ha4YeHO Ha BUMBICLL, BigMiHHY Bif Tiei sika 3a3HayeHa B 3asBi Ha
NigKNIOYEHHS 0O CepBiCy TOProBOro eKBampuHry;
- He BignoBigae 3asBNeHOMY BUAY OiSNbHOCTI;
- He Mae BignoBigHOro obnagHaHHs Ta ToBapy ANs 34iMCHEHHS 3asiBIIEHOI QisiNbHOCTI;
- Yy MPUMILLIEHHI NPOBOAATLCA PEMOHTHI poboTn abo iHWIi 3axoau, siKi He JalTb 3MOry BU3HAYMTU
Bi4MOBIAHICTb 3asBNIEHOro BMAY AiANbHOCTI i T.1.;
- He Hafa€e MOXITMBOCTI 34iNCHUTM hoTodiKcaLito MicLsi BCTAHOBIEHHS obnagHaHHs.
4.4.57. BcTaHOBUTU 0OMeEXeHHS B HadaHHi KnieHTy GaHKiBCbkUX NpoayKTiB/mocnyr, sikwo ciHaHCOBI onepadii MatoTb
O3HaKM Nigo3pinocTi y BIANOBIAHOCTI A0 iHAUKATOPIB, BCTAHOBNEHUX HauioHansHMM 6aHKOM YkpaiHu, BKHOYaouun
6nokysaHHs BI1K, npusynuHeHHA HagaHHSA nocnyr No gucTaHuiiHomy 6aHkiBCbKOMYy 06CryroByBaHHIO 4O MOMEHTY
CMPOCTYBaHHA HasiBHMX Nigo3p.
4.4.58. BigmoButn KnieHTy B 34iMCHEHHI BuaaTKoBMX/MpubyTKOBMX onepauin 3a PaxyHkom abo 3ynuMHUTU
3apaxyBaHHs KowTiB Ha PaxyHOK Ha CTpOK, CaMOCTiIHO BM3HayeHnn baHkom, y Bunaaky:

- HeHaJaHHSA [OOKYMEHTIB, NMIATBEPMKYOUMX MPU3HAYEHHSA MraTexy, EKOHOMIYHY [OOUiNbHICTb (CEHC)
onepauin, giHaHCOBI MOXIMBOCTI 34iINCHEHHSA ddiHAHCOBUX onepauin;

- HeBignoBigHOCTI hiHaHCOBMX onepauin KnieHta HasBHuM y baHKy gokymeHTam (iHdopmadii) wono
dhiHaHCOBOro ctaHy Ta/abo 3micTy gianbHocTi KnieHTa;

JKeperna NoXO[pKEeHHs1 akTUBIB NOB'A3aHi i3 neranisadieto (BigMMBaHHAM) OXOAIB, OAEPKAHNX 3MOUYNHHUM LLFISIXOM,
abo piHaHCYyBaHHAM Tepopu3My UM MOB'A3aHi i3 BYMHEHHSIM iHLLIOTO 3MOYMHY, AKMI BU3HaYeHu KpumiHanbHUM
Kogekcom YkpaiHu, abo 3a skuii nepeabadeHi MikHapogHi CaHKLii.

- He HagaHHA KnieHTom abo 1ioro NnpeacTaBHUKOM AOKYMEHTIB Ta iHdopmauii HeobxigHnx Ans nnaHoBoil
akTyanisadii gaHux abo npu HacTaHHi Nogdin, Aki nepenbavaldTb 34IMCHEHHA akTyanisauii AaHuWX, Ta BU3HAYEHi
HOpMaTUBHO-NPaBOBMMMW JOKYMeHTamu HauioHaneHoro 6aHky YkpaiHu Ta 3akoHOoA4aBCTBOM YKpaiHu.

4.4.59. bes nonepemxeHHs ToproBus 34iNCHIOBaATN NEPEBIPKY BiANOBIAHOCTI DAaKTUYHOT AiANbHOCTI TOPrOBUX TOYOK
ToproBus 3asBreHin gisnbHocTi B [loroBopi, y 6yab-sKkuiA 4ac Ta nepiod, BNpoaoBX Aii 4aHOoro oroBopy.

4.4.60. MNpu3ynnuHUTK HagaHHs Bcix abo byab-sikoi okpemoi nocnyru 3a [JorosopoM y pasi HasiBHOCTiI MPOCTPOYEHOI
3aboproBaHocTi KnieHTa 3a [loroBopom.

4.4.61. BigmoBUTU y BUKOHaAHHI nnaTixkHOi onepadii 3 PaxyHKy y pasi akwo KnieHTom He cnradeHa Komicis, Lo
nignarae cnnati 04HOYACHO 3 BUKOHaHHAM NnaTiKHOI onepauii Ta Ha PaxyHKy BiACYyTHiI/HeQoCTaTHLO KOLWTIB AnS
34incHeHHs BaHKoOM [OroBipHOro cnuUcaHHsS 3 METOK ONnaTh Takol KOMICIT.

4.4.62. 3 meTolo 3abe3neyeHHs Bumor n. 4.3.18, 4.4.42., 4.4.43., 4444, 4444 1., 4.4.44.2 baHk mae npaBo
6rnokyBaTu Ha Byab-Akux PaxyHkax KnmieHTa kowTu y po3mipi BignoBigHOI CymMu mnaTikHOI onepauii 40 MOMEHTY
3aBepLUEHHSA MpoLeaypy OCKapXXeHHA onepadii, nepegdayeHoi npasnnammu NnaTkHOI CUCTEMN.

4.5. MNpaBa KnieHTa:

4.5.1. CamocCTilHO po3nopsamKaTmcs kowTammn Ha PaxyHky (B Tomy 4ucni 3a gonomoroto BIK y mexax MnatixHoro
niMiTy), 3a BUHATKOM BUNaAKiB, nepeabavyeHmnx YAHHUM 3aKOHO4ABCTBOM YKpaiHuU.

4.5.2. [Oopyyatn BaHky BuKOHyBaTu nnaTikHi IHCTPYKLUiT Ha 34INCHEHHS NepekasiB 3 PaxyHKy, nignucaHi ocobamu,
AKi Qit0Tb Ha nigcTasi 4OBIPEHOCTI, 3acBigyYeHol npauisHnkom baxky. [aHi ocobu matoTb ByTU BKINIOYEHI 40 KapTK i3
3paskamu nignucis/nepeniky ocid, siki MaloTb NPaBO PO3NOPAMKEHHS PaxyHKoM.

4.5.3. OTpumyBaTW TrOTiBKOBI kowTWM 3 PaxyHKy Ha uini, nepegbayveHi YMHHMM 3aKOHOLABCTBOM, B MeXax
3aMOBIEHHSA Ha OTPUMaHHS rOTIBKOBMX KOLUTIB, 3@ HAsiBHOCTI KOLUTIB Ha PaxyHky.

4.5.4. BumaratM CBO€YacHOro N MNOBHOrMo nNpoBedeHHs onepauin 3a PaxyHkom KnieHTa, y T.4. Ha nigcTasi
OOKYMEHTIB, oTpumaHux 3a gonomoroto Cepgicy « I HTEPHET-BAHKIHI» Ta iHWnXx 06ymoBneHnx [JoroBopoM NOochyr.
4.5.5. Posipsatn [orosip Ta 3akpuTu PaxyHOk y pasi He3droau i3 3MmiHowo BbaHkom Tapudis BbaHky/ Tapudis
MakeTiB/IHOMBIAyansHUX Tapudis Ta/abo ymos [Jorosopy.

4.5.6. BcraHoBnoBaTy niMiTM Ta Norog)XyBaTtu 3 baHKOM CTPOKV 34aBaHHS roTiBKOBOI BMPYYKU (rOTiBKW) BiAMOBIAHO
00 BUMOT YMHHOTO 3aKOHO4ABCTBa Ta YMOB 3asiBM Npo npuegHaHHsA/3asBu Npo 3MiHy YMOB 06CnyroByBaHHS

4.5.7. KopucTtyBaTucs iHLWIMMK NpaBamu, nepeadayeHnmMmn YHHUM 3aKOHO4AaBCTBOM ANs Cyb’ekTa nepekasy KoLwTiB
(nnaTtHuka/oTpumyBaya).

4.5.8. 3pivicHioBaTu MNnaTixHi onepauii 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH ».

4.5.9. Hapatn 3asBy npo 3MiHy yMOB OOCMyroByBaHHs 3 METOK TMMYaCOBOrO MPUMMHEHHS] O06CnyroByBaHHsA 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI» 3 6yab — sKMX MpuU4MH, BNPOZOBX BCbOro CTPOKy Aii [orosopy
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HeoOMeXeHy KiNbKiCTb pa3iB Ta Ge3KOLTOBHO MOHOBMTU 0GCryroByBaHHS 3a gornomoroto Cepsicy «IHTEPHET-
BAHKIHIM» nicna HagaHHS BiaNoOBigHOT 3a8BU.

4.5.10. B nepiog Agii [doroeopy 3BepHyTMCb A0 baHKy wwoao 3miHM ymoB obcnyroByBaHHs PaxyHkiB KnieHTa,
nepeabaveHnx umm [oOroBopoMm, y Bunagkax Ta B Nopsagaky, nepegbaveHomy uum [oroBopom, Ta/abo 3akputm
PaxyHok (-kn) 3 ypaxyBaHHAIM OOMEXEHHS1, BCTaHOBIEHOro M. 2.4.6. [JoroBopy.

4.5.11. [opyyaTtn BaHKy BMKOHyBaTW KacoBi AOKYMEHTU AN 34iMCHEHHA nepekasy roTiBkM Ha PaxyHOK, HagaHi
ocobamu, WO AiloTb Ha MigcTaBi AOBIPEHOCTI, 3acBiAYeHOi npauiBHUKOM BaHky (BUKNOYHO Ans ¢pisnyHMX ocib —
nignpuemuis abo ¢isnyHnx ocobi, siki NpoBaasaTb He3anexHy NpodecivHy QianbHICTbL (Camo3anHATUX OcCib)

4.5.12. BukopuctoByBaTtu BINK gk 3aci® ons oTpMMaHHSA roTiBKOBUX rPOLLOBMX KOLUTIB Y BiAMOBIAHOCTI A0 YNMHHOIO
3aKkoHogaBcTBa YKpaiHu: B Mepexi baHky - 3a BcTaHoBneHMM BaHKkom KypcoMm, B iHWKMX GaHkax YkpaiHu Ta 3a
KOPAOHOM - 3@ KypCOM, BCTaHOBMEHMM nnaTtikHumMu cuctemamm Visa International abo MasterCard Worldwide, B
3aneXHOCTi Big TOro, 3a 4ONOMOrO KapTu SIKOi NnaTikHOI cucTeMn Byna npoBedeHa onepadis.

4.5.13. OckapxyBaTu onepauii 3a PaxyHkoM, 3gilcHeHi 3 BukopuctaHHam BIK, npotarom 15 (m'sTHaguaTtn) gHie 3
MOMEHTY OTPMMaHHS BUMUCKK, ane He nisHiwe 40 (copoka) AHIB 3 4aTu 34INCHEHHsT onepauil WsSXoM HagaHHsa ao
BaHky B NnCbMOBOMY BUIMsiAi CBOIX 3anepeyveHb 3 NPMBOAY OCKapXXyBaHUX onepawin.

4.5.14. OtpumyBaTu 3a PaxyHKOM BUMMCKM NPO NNAaTikHI onepadii y BUrnsidi 3BiTiB NO TpaH3aKL,isiX 3 BUKOPUCTaHHAM/
6e3 BukopuctaHHs BINK y nopsgky Ta dpopmi, BctaHoBneHux y n. 4.1.10. upboro [Jorosopy.

4.5.15. BcrtaHoBnwoBaTtu iHAMBIgAyanbHMN [NnaTtixkHui NiMiT Ta obMexeHHss no onepauisx 3 BukopuctaHHam BI1K
(oTpMMaHHs roTiBkM, onnaTa TOBapiB Ta NOCNYT, KiNbKICTb onepadiin) WisxoM HagaHHa B baHk NMcbMOBOI 3asBMu.
4.5.16. 3miHUTK BcTaHOBNeHU baHkoMm niMiT Ta/abo obmexeHHst 3a onepadismu 3 BUkopuctaHHaM BIK wnsxom
3BepHeHHS 00 baHKy B NUCbMOBIN hopMi.

4.5.17. 3miHnTK peksiautn ans HagaHHa Cepeicy «CMC Banking»/ Cepsicy «[loromxeHHs KypciBy», Yy nepiog Aii
HoroBopy 3a ymoBM HagaHHSA 3asiBu Npo 3MiHy yMoB 06cnyroByBaHHs/3asBy npo 3MiHy ymoB HagaHHs Cepsicy.
4.5.18. TpunuHuTK gito cepeicy « CMC Banking»/Cepsicy «[lorogxeHHsi KypciB» y nepioa aii [JoroBopy 3a ymMOBM
HagaHHSA 3asBu Npo 3MiHY yMOB 06CIyroByBaHHs

4.5.19. TlorogMTncb Ha 3anponoHoBaHUN baHkoM PMHKOBUI Kypc, BUKOHaBLUWM il 3rigHo n. 12.2.4 uboro [lorosopy y
CTPOK, BM3Ha4YeHun n.12.2.5. uboro [lorosopy;

4.5.20. BigmoBuTuKCb Bif 3anponoHoBaHoro baHkom PWHKOBOro Kypcy, NpoirHopyBaBLUX NOBIiAOMIIEHHS BaHky

4.6. MNpaBa ToproBus:

4.6.1. Bumaratu Big baHky 3abe3neyeHHs CBOeYaCHOI onnaTtu onepawin 3a AeHHUMK 3BiTamu, siki Toproeelb Hagae
BbaHky 3a BciMa npoBegeHUMM onepauismn 3 BukopuctaHHsam BIK wnsxom 6anaHcyeBanHs POS-TepmiHany 3a ymoBu
AoTpumaHHs uboro [orosopy, y T.4. NMopsagky pobotn 3 BINK (Jogatok 28 go usoro Jorosopy).

5. ®OPMU TA NOPAOOK PO3PAXYHKIB

5.1. 3aranbHi NONOXeHHA

5.1.1. Po3paxyHk1 NpoBoAATLCA B roTiBKOBIN i 6€3roTiBKOBi dhopmax y BignosigHocTi go Oorosopy Ta/abo npasun,
BCT@HOBIEHUX YVMHHUM 3aKOHO4ABCTBOM YKpaiHW, B T.4. HOPMAaTMBHO-NPaBOBMMMK akTaMu HauioHanbHoOro GaHky
Ykpainn. Onnata nocnyr baHky, HagaHux KnieHTy, 34iINCHIOETLCA Y HaLiOHanbHIN BantoTi YKpaiHw.

5.1.2. KnieHT 3acToCOBYE BCi BUAM NNATiXKHUX IHCTPYKLUiW, nepegbadveHnx 3akoHoMm Ykpainu «[po nnaTtikHi nocrnyrmy
Ta HopMaTUBHUMK akTamu HauioHanbHOro 6aHky YkpaiHu.

5.1.3. HagaHHsa nocnyr kpeauTyBaHHS, 3aCTOCYBaHHS akpeaWMTUBHOI, BEKCENbHOI (POPMU pO3paxyHKiB, HadaHHS
iHLWNX GaHKIBCbKNX NOCIYr 3A4INCHIOITBCS Ha NiACTaBi OKPEMUX AOrOBOpIB.

5.1.4. Cnnata nocnyr 3 BigkputTa PaxyHKy 3g4iicHioeTbCs KnieHTOM 3a pekBisuTamu, BkazaHuMu baHkom.

5.1.5. Cnnata nocnyr 3 BeAeHHsA PaxyHky 3aiicHioeTbea KnieHTOM 3a pekBisutamm, BkasaHuMmn baHkom.

5.1.6. Cnnata nocnyr baHky 3 BefeHHs PaxyHKy 34ilNCHIOETBCS LLOMICAYHO He nisHiwe 1 (nepworo) pobo4voro aHs
MiCALS, HACTYMHOIo 3a MOTOYHUM.

5.1.7. KnieHT mae npaBo cnnatutu nocnyru baHky camoCTiiHO B MOMEHT 3iNCHEeHHS onepaLlii/HagaHHsa nocnyr 3a
PaxyHkoM LINAXOM nepepaxyBaHHA CyMW KOMICIMHOI BUHaropoaun B po3Mmipax, BCTaHoBreHux Tapudamu baxky/
IHaMBigyansHUMK Tapudamu, Lil4MMU Ha MOMEHT 34iINCHEHHS onepauii/HagaHHs nocnyr 3a PaxyHKOM, LUMSXOM
HafdaHHSA NNaThKHOI IHCTPYKLUii Ha paxyHOK, BKadaHu baHkom, abo WNAXoM BHECEHHS rOTIBKOBMX KOLUTIB A0 Kacu
BaHky.

5.1.8. Onnarta nocnyr 3a NpoBeAEHHA NnaTexiB 3a PaxyHKoM, Ta iHWMX NOCNYr WO HagalTbCs Y BiAMOBIAHOCTI 3
ymoBamu [orosopy Ta Tapudis baHky/Tapudgis lNakeTiB, y po3mipax BcTaHoBneHux Tapudamu banky/Tapudamm
MakeTiB / IHouBigyansHUMKN Tapudamm, 34incHioeTbea KrnieHToM ogHOYacHO i3 34iMCHEHHAM onepaldii 3a PaxyHkom.
Y BMHATKOBUX BUNaZKax cnraTta Moxe 34iNCHIOBATUCHA B CTPOKW, BCTaHOBNeEHi IHAMBigyanbHUMK ymoBamMu B 3asBi
npo 3MiHy YMOB 0OCNyroByBaHHSl, ane He NisHille 0CTaHHbLOro pob0oYOro AHA MicsiLus, B SKOMY Taki NOCNyrn HagaHi.
BigwkonyBaHHs BuTpaT baHky, nepenbavenunx n. 4.2.4. [oroBopy, 30iACHIOETbCS KnieHTOM y HauioHanbHii BantoTi
B po3Mipi hakTUYHO noHeceHux baHkoM BUTpaAT OO0 KiHUSA HACTYMHOro onepauiiHoro AHSA 3a AHeM, B AkoMy baHk
nosigomuB KnieHTa npo HeobXigHICTb BiALWKO4YBaHHA BUTPAT.
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5.2. Onnara Komicin 3a lNakeTHi ymoBUu 06cnyroByBaHHA

5.2.1. OgHopasoBa KoMmicis 3a ochopmIeHHs Ta o6cnyroByBaHHA [lakeTy nocnyr cnnadyetbcs KnieHToOM caMoCTinHO
LLMISAXOM BHECEHHS roTIBKOBMX KOLLTIB Yy Kacy baHky abo B 6e3roTiBkoBin popmi Ha paxyHok BaHky 3a peksisutamu,
BkasaHumun Ha Canti baHky, Ta y po3mipi, BcTaHoBneHomy Tapudamm lNakeTis/ IHAuBIAyansHUMK Tapudamu. Lis
onnaTta mae 6yTn NnpoBeaeHa NPOTArom onepalinHoro aHs, B SkoMy yknaaeHo [orosip.

5.2.2. Cnnata LWOoMICsYHOT KOMICii 3a po3paxyHKOBO — KacoBe 0OCnyroByBaHHsi [lakeTy 3a MOTOYHUIM MicsAub
3[iACHIOETLCH 3 OCTAHHBOIo POBOYOro AHs MOTOYHOMO MicAUdA 40 4 (YeTBEPTOro) Ymcna MicsiLsa BKIHOYHO, WO Chigye
3a NOTOYHMM, HE3amNeXHO Bid pakTUYHOI KiNbKOCTi AHIB 06cnyroByBaHHSA PaxyHky Ha ymoBax [MakeTy, Ta y po3mipi,
BCTaHoBreHoMy Tapudamu lNakeTis/ IHamBigyansHuMn Tapudamu. Y pasi, sakwo KnieHT 3akpuBae BCi paxyHKU y
baHky, LoMica4Ha KOMicis 3a po3paxyHKOBO-KacoBe 0OcnyroByBaHHs [MakeTy He HapaxoByeTbcsl i KnieHTom He
cnnayvyetbcs. B Takomy pasi KnieHT cnnadye nuwe KoMicito 3a 3akpuUTTS paxyHkiB BignosigHo Ao Tapwudis baHky
(KWwo iHwe He nepeabayeHo ymosamu NakeTis).

5.2.3. WomicayHa Komicia 3a po3paxyHKOBO — kacoBe OBCryroByBaHHS MakeTy CMMayvyyeTbCs LUNAXOM LOroBipHOro
CMMCaHHA y Nopsaky, BCTAHOBNEHOMY niapo3ainom «lopsagok AoroBipHoro cnvcaHHs» nigpo3giny «@OPMU TA
MOPAOOK PO3PAXYHKIB uboro [doroeopy, npu ubomy KnieHT 3abe3neyye HasBHICTb Ha PaxyHkax HeobxigHoi
CYMV rpOLLOBUX KOLLTIB ANsi BUKOHAHHSA AOrOBipPHOro cnmcaHHs baHkom cymu womicayvHoi komicii 3rigHo 3 Tapudamu
MakeTis/ IHanBigyansHUMKU Tapudamu.

5.2.4. Y pasi, akwo kowTiB Ha PaxyHkax KrieHTa HegocTaTHbO ANS BUKOHAHHS AOrOBIPHOMO CAMCAHHSA CyMun
LLIOMICSIYHOI KOMICIi 3a po3paxyHKOBO-KacoBe 06CIyroByBaHHsI NakeTy B TEPMIH, 3a3HayeHn y nigpo3aini «MNopsgok
AoroBipHoro cnvcaHHsa» nigpo3giny «®OPMU TA NMOPAOOK PO3PAXYHKIB uboro [JoroBopy, TO HagaHHS nocnyr
BaHkom B pamkax nigkntodeHoro lMakeTa MpuU3ynuHSAETBCSA, B T.4. LUNSAXOM BiOMOBM B MPOBEAEHHI BUOATKOBUX
onepauini no PaxyHky(-ax) KnieHTa.

5.2.5.Y pasi npusynuHeHHA HagaHHA nocnyr baHkom u4epes Hecnnaty KnieHToM wWomica4HOT KOMicii 3a
pPO3paxyHKOBO — kKacoBe ODCNyroByBaHHS NakeTy, LLIOMICSYHA KOMICisl HE CTATYETbCS 3a KOXKEH MOBHUW KaneHgapHUin
MicsLb HeHagaHHs nocnyr [NakeTHoro o6cnyroByBaHHA Ta 3a MicsUb, B SKOMY BigOynoCcb NPU3YNMHEHHA HagaHHS
nocnyr, 3a yMOBMU, SKLLO Taka 3aboproBaHiCTb He Byna cnnaveHa B NOBHOMY 00CA3i 4O OCTaHHLOrO pobo4oro AHA
Takoro micaus.

5.2.6. baHk BigHOBMNIOE HagaHHA nocnyr B pamkax nigkntoyeHoro [MakeTy Ta BigHOBMIOE BMAATKOBI onepadii 3a
PaxyHkom(-amun) KnieHTa He nisHille gaTtv, HacTynHoi 3a gatow onnaTtu 3aboproBaHoOCTi 3a KOMICIAMK 3rigHO 3
Tapudamn banky / Tapudamn [Maketis/ IHamBigyanbHUMn Tapudpamn. Y Bunagky MNOBHOI onfatyv  Takoi
3ab0proBaHoOCTI, LLOMICAYHA KOMICIA 3a pO3paxyHKOBO — KacoBe OOCIyroByBaHHsl MakeTy 3a Micsilub, B SIKOMY
Bigbynach Taka onnara, cnna4vyeTbcsl B TEPMiH, 3a3HavyeHun y n.5.2.2 uboro [oroBopy He3anexHo Big aKTUYHOI
KinbkocTi AHiB 06cnyroByBaHHS PaxyHKy Ha ymoBax [lakeTy, Ta y po3mipi, BcTaHoBrneHoMy Tapudamm [NakeTis/
IHouBIgAyansHUMK Tapudamum.

5.3. MNMopsapok AoroBipHOro cnucaHHA

5.3.1. 3a ymOBMU BiACYTHOCTI camMOCTiHOI onnaTtu nocnyr KnieHtom, onnata nocnyr 3a [JoroBopoMm 34iNCHI0ETLCA
LLUNSXOM JoroBipHOro cnmcaHHa baHkoM kowTiB 3 PaxyHky KnieHTa.

5.3.2. Tpw HacTaHHi CTPOKiB BUKOHaHHSA Byab-skmx 30608 ’si3aHb KnieHTa 3a [loroBopom Ta/abo iHWwWrMK goroBopamu,
yknageHuMmn mik CtopoHamu orosopy, KnieHT npuegHaHHam oo [orosopy aopydae baHky (Haginse baHk npaBom)
3[iiCHIOBATN JOroBipHE CnucaHHsA KowTiB 3 PaxyHky KnieHTa, a Takox 3 Oyab-sikux iHWKUX PaxyHkiB, SKi BigKpUTI
(abo 6ynyTtb BigkpuTi) KnieHtom B BaHKy, y po3mipi, HeobxigHOMYy AN BWKOHaHHSA 3000B’A3aHb KrieHTa 3a
Horosopom Ta/abo iHWMMK goroBopamu, ykrnageHuMmm Mk CTopoHamu.

5.3.3. Ha BukoHaHHa o6o0B’a3ky KnieHTa, BkadaHoro B n. 4.2.7., 4.2.8. nigpo3giny «OBOB‘A3KMN TA TPABA
CTOPIH» Oorosopy, KnieHT, npuegHytounce go Jorosopy, gopyyae baHky y 6yab-skMin 4ac nNpoTsrom CTPOKy Ail
[orosopy 3aincHoBaTy OOrosBipHe cnucaHHA baHkoM 3 PaxyHKy KOLUTIB y CyMi Ta Yy BaroTi, Y skin Ha PaxyHok KnieHTy
AK HEHaneXXHoMmy OoTpMMyBa4vy NOMWUIKOBO Ta/abo y BMNaAKy HECaHKUIOHOBaHOI (HeHanexHo ) nnaTikHoi onepauil
3apaxoBaHi KOWTK, Ta nepepaxoByBaTh iX Ha KOpPWUCTb BaHKy 3a pekBisvTamu, BKasaHWUMW B MOBIGOMIIEHHI MPO
NOMMUITKOBY MMaTikHY onepavuitoTa/abo Ha KOpUCTb NnaTHMKa y BUNaaKy HECAHKLIOHOBaHOT (HEHANEXHOI) NnaTiKHOI
onepad,ii. CTOpoHK, po3ymitoum HeoOXiaHICTE HEramHOro NOBEPHEHHSI HANEXHOMY OTPUMYBAYY KOLUTIB, 3apaxoBaHuX
NOMMUITKOBO Ha PaxyHok, Ta/abo nnaTHMKY Y BUNagKy HECaHKLIOHOBaHOT (HEHaneXHo ) nnaTikHOI onepavii, gocarnu
B3aEMHOI 3roaM LWodo Toro, LWo nepegbayeHe UMM NyHKTOM AOroBipHe cnucaHHa KnieHT uMm gopyyae, a baHk mae
npaBo 34iMCHIOBATN B AeHb HanpaBneHHs KrieHTy NoBidOMMNEHHS Npo NOMUNKOBY/HEHanexHy nnaTikHy onepauito
KnieHT nigTBEpOXyE, WO AOrOBipHE CNUCaHHS, BCTaHOBMNEHe uuM nyHkTom Jorosopy, baHk mae npaso 3gincHioBaTtn
OyOb-SKy KinbKiCTb pasiB Ta y Oyab-akui 4ac (modvHawoum 3 AOHA HanpaBneHHs KnieHTy nosigomneHHs npo
NMOMMWITKOBY/HECAHKLIOHOBaHy MnnaTikHy onepadilo), He3anexHoO Big TOro, Konu maB Micue hakT MoOMWIIKOBOro
3apaxyBaHHS KOLWTIB Ta/abo 3apaxyBaHHSA CyMWU HECAHKLIOHOBAHOT (HEHANEXHOI) NnaTikHOI onepauii Ha PaxyHok, -
00 MOMEHTY BMKOHaHHs1 KnieHToM OGOB’SI3Ky 3 MOBEPHEHHS KOLUTIB, MOMMUIIKOBO 3apaxoBaHux/ 3apaxoBaHWX Y
pes3ynbTaTi HeCaHKLiOHOBaHO\(HEHaNEeXHOI) NNaTixXHOI onepadii Ha PaxyHok, y noBHOMYy 06cA3si.

5.4. NMopsaok po3paxyHkiB 3a NMocnyry 3a [loroBOpOM NO3UKKU
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5.4.1. KnieHT onnayye MNocnyru 3a [JoroBopoM no3uku, y po3mipax, nepegbaveHmx Tapudammn baHky.

5.4.2. Onnata nocnyr 3a po3paxyHkoBe 0O6CryroByBaHHs 3a [JOroBOpOM MO3UKWN 3LINCHIOETbCA He MisHiwe 20
onepauifHuX OHiB 0QHOPa30BO 3 MOMEHTY oTpuMaHHs baHkom Big HauioHanbHoro 6aHky YkpaiHu nigTBepaXeHHs
npo BHeceHHs 0o AIC «KpeguTHi goroBopu 3 HepesvaeHTammy» iHdopMadii npo [lorosip nNo3uku, ane He MisHile
OCTaHHLOro PoboYOro AHA MicsLs, B SIKOMY MOCAYrY HagaHi.

5.4.3. Onnata nocnyr 3a nepeBipKy / TepMiHOBY MNepeBipKy AOKYMEHTIB, HeobxiaHux Ansi BHeceHHs no AlC
«KpegutHi gorosopu 3 HepesugeHTamm» iHopmadii npo [dorosip no3vku abo 3miH / OONOBHEHb OO HBOrO,
30IACHIOETLCH B AeHb HafaHHsa OO0 baHKy OOKYMEHTIB. Y BUKIIOMHMX BMNagkax onnara Moxe 34iNcHoBaTuCs Y
NMCbMOBO y3rogkeHi CTOpoHamMu CTPOKW, ane He ni3dHille OCTaHHbOro pobo4voro AHS Micsaus, B SKOMY MOCAyrv
HagaHi.

5.4.4. Onnata nocnyr nocnyr 3a po3pobKy NMOBHOro NakeTy AOKYMEHTIB, HEOOXiAHOro ANnA OTpMMaHHS MO3UKW Bif,
HepesuaeHTa Ta BHeceHHst oo AIC «KpeguTHi goroBopu 3 HepesuaeHTamu» iHdopmauii npo [orosip Mno3sukw,
30iMCHI0ETLCA He nisHiwe 20 onepauinHMX OHIB 0QHOPAa30BO 3 MOMEHTY OTpuMaHHSa BaHkom Big HauioHanbHoro
OaHKy YkpaiHun niaTBepmxeHHs npo BHeceHHs o AIC «KpeauTHi goroBopu 3 HepesvaeHTaMu» iHgopmauii npo
[oroBip No3ukn. Y BUKMIOYHMX BMNagkax onnarta MoXe 34iNCHIOBaTUCS Y MMCbMOBO Y3rompkeHi CTopoHamm CTPOKW,
arne He nisHille OCTaHHBOIro poboY4Oro AHs MicALUSs, B AIKOMY MOCIYr HaaHi.

5.4.5. KnieHT mMae npaBo cnnatutnm nocnyrn baHKy CaMOCTIMHO LWNAXOM nepepaxyBaHHA  CyMU KOMICIHOI
BMHaropoau B po3mipax, BCTaHoBneHux Tapudamu baHky, filoummmn Ha MOMeEHT HagaHHa Mocnyru 3a [JoroBopom
MO3UKKM, LINAXOM HadaHHA BaHKy nnaTikHOI iHCTPYKUil Ha paxyHoK, BkasaHui BaHkom, abo WnsaXoM BHECEHHS
rPOLLOBUX KOLUTIB 40 Kacu baHky.

5.4.6. Y Bunagky skwo KnieHT He cnnaTuTb BKa3aHi MOCnyru B CTPOKW, BCTaHOBMeEHI N. n. 5.4.2 — 5.4.4 [lorosopy,
BaHk mae npaBo cTaryBaTu nnaTy BignosigHo Ao n. 5.3.2. orosopy

5.5. NMopspok po3paxyHkiB 3a PaxyHkamu, go sikux sunyweHo BIMNK

5.5.1. YMmoBWU 34iNCHEHHSA AOrOBIPHOIO CNMCAHHSA KOLWTIB 3 PaxyHKy, MOPSAOK Ta CTPOKM ONfaTtu KOMICin Ta nocnyr
BaHky, nepegbayeHi uym [JoroBopom, 3aCTOCOBYIOTECS TAKOXK A0 NOPSIAKY PO3paxyHkiB 3a PaxyHkamu, 0o SKux
sunyweHo BIK. Komicis BaHky 3a Bunyck BINK cnnadyeTtbca Ha paxyHok baHky, BusHavyeHuin baHkom.

5.5.2. Y pasi BuKoHaHHA [epxaTenem nnatikHoi onepadii 3 BukopuctaHHaM BI1K y BantoTi, ska BigpisHAeTbCA
Big BantoTn PaxyHKy, po3paxyHOK CyMM KOLUTIB, LLO NignsraoTb CNUcaHHIo 3 PaxyHKy 3a Ljieto NnaTikHO onepaLieto,
3aincHI0eTbes baHkom 3rigHO ymoB, BuknageHux B n. n.5.5.3-5.5.8 [oroBopy. CnucaHHA 3 PaxyHKy KOLWITIB 3a
nnaTikHOI onepauieto Ta KoMiCiHOT BMHaropoan baHky, 6e3nocepeaHbO NOB’A3aHOI 3 MNAaTiKHOK ornepauieto,
3aiicHIoETbCA nicnsa oTpumarHa bankom Big MIMC/iHworo yyacHuka MIC iHdopMauii npo HeoBXiaHICTb cnMCaHHS
CyMV NNaTikHOI onepadii Ta iHopmauii Npo Cymy A0 CMUCaHHA 3a Takokw NNaTKHOKW onepaduieto. Bpaxoytoun
ocobnueocTi dyHkuioHyBaHHA MIC, cyma nnatixHOi onepadii, 3abnokoBaHa Ha PaxyHKy, MOXe Bigpi3HATUCH Big
CyMV KOLUTIB, O NiAnsratTb CIMCaHHI0 3 PaxyHKy 3a nnaTikHOW onepauieto. baHk He Hece BignoBigansHOCTI Ta He
BigwkoaoBye KnieHTy pisHULIO MixX 3abrnOKoBaHOK CYMOK Ta CyMOK MNaTikKHOI onepaLlii, po3paxoBaHo Ha aaTty
CrmcaHHA KowTiB 3 PaxyHky.

5.5.3. Tpwu 3gificHeHHi onepauii B iHO3eMHin BantoTi 3 BukopuctaHHAM BIK abo ii pekBisuTiB no3a Mepexetro
nnaTixkHux TepmiHanie, 6aHkomaTiB abo iHWMX MnaTikHUX NpUcTpoiB BaHky cnucaHHs kowTiB 3 PaxyHKy, skui
BIAKPUTO B iHLLIM iHO3eMHIN BantoTi, 34ilcHoeTbeA 3a Kypcom MINC Ha gaty o6pobkm MIMC cdiHaHcoBOT onepaldiii.
5.5.4. Tpn 34iNcHeHHi onepadii B iHO3eMHin BantoTi 3 BuMkopucTaHHsaM BIK abo ii pekBiauTiB nosa mepexeto
nnaTixkHux TepmiHanie, 6aHkomatiB abo iHWWMX nNnaTtikHMX npucTpoiB BaHky cnucaHHa kowTiB 3 PaxyHKy, skui
BIOKPWUTO B HaLioOHamnbHi BanoTi, 34INCHIOETLCA 3@ KYpCOM, BCTaHOBNeHMM BbaHkoM no onepauisx, 34inCHeHUX i3
BuKopucTaHHaM BIK nosa mepexeto nnatikHuUx TepmiHanis, 6aHkomartiB abo iHWKX NnaTbkHMX NpUcTpoiB baHky, Ha
OaTty 340icHeHHs onepadii.

5.5.5. Tpwu 3aincHeHHi onepauii B HauioHanbHin BantoTi 3 BUkopuctaHHam BIK abo ii peksi3uTiB nosa mepexeto
nnaTixXHUX TepmiHanis, 6aHkomaTiB abo iHLWKMX NnaTiKHUX NPUCTPOoiB baHky, y Bunagky 3gincHeHHs MIMC koHBepTauii
B iHO3eMHY BantoTy Nif Yac NpoBeAeHHA po3paxyHKiB, CNUCaHHA KOWTiB 3 PaxyHKy, Ak BIOKPUTO B HaLioHaNbHIN
BanoTi, 34iNCHIOETLCA 3a KypCcOM, BCTaHOBNEHUM BbaHkoM no onepauisx, 3gincHeHnx 3 BukopuctaHHam BI1K nosa
MepeXeto NnaTikHUX TepMiHanis, 6aHkomaTiB abo iHLWMX NnaTikHUX NpUCTpoiB BaHky, Ha AaTy 34iicHeHHs onepadii.
5.5.6. MNpwu 3giricHeHHi onepadii B HauioHanbHin BantoTi 3 BukopucTaHHsaM BIK abo ii peksianTiB no3a mepexeto
nnaTixkHux TepmiHanie, 6aHkomatiB abo iHWKX NnaTikHUX NpUcTpoiB BaHky cnucaHHa kowTie 3 PaxyHKy, skui
BIAKPUTO B iIHO3EMHIlA BantoTi, 30iACHIOETLCS 3a kypcoM MIC Ha gaTty 06pobku MINC diHaHCOBOT onepalLi.

5.5.7. MNpwn 3aificHeHHi onepauii 3HATTS rOTIBKOBMUX KOLUTIB B HauioHamnbHiA BanoTi 3 BUkopuctaHHaM BIK abo ii
PEKBI3NTIB y Mepexi NnaTbkHUX TepmiHanis, 6aHkomatiB abo iHWKX nnaTikHUX NpUCTPoiB BbaHky 3 PaxyHky, skuin
BIOKPWUTO B iHO3EMHIiA BantoTi, CNNCaHHA KOWTiB 3 PaxyHKy 3[iMCHIOETBCS 3a KypcOM, BCTaHOBreHMM BaHkoM no
onepauisx, 3giNncHeHux 3 BukopucTaHHaM BINK B nnaTikHux TepmiHanax, GaHkomaTtax abo iHWMX NnaTiKHUX
npucTposix baHky, Ha OeHb 3A4INCHEHHS Takoi onepauii.

5.5.8. Tlpwu 3gincHeHHi onepauii kynisni ToBapis, pobiT abo nocnyr 3 BukopuctaHHam BIK abo ii pekBi3nTiB y mepexi
nnaTixHMX TepmiHania abo iHWKMX NnaTbkHUX NPUCTpoiB BaHky y BantoTi, sika BiApi3HAETLCA Big BanoTu PaxyHky,
CNUCaHHA KOLWITIB 3 PaxyHKy 34iNCHIOETBCS 3a BCTaHOBNEHUM HauioHanbHUM 6aHKOM YKpaiHM KypCOM, YMHHUM Ha
OEeHb 30iiCHEeHHSs Takoi onepauii.

5.5.9. OnnaTta npoueHTiB 3a KOpPUCTyBaHHS HecaHkuioHoBaHMM oBepapaddToOM MOXe 3AINCHIOBATUCH LUMSIXOM
cnucaHHs kowTiB 3 PaxyHky. Lium KnieHT gopyvae BaHky 3gincHioBaTv OOroBipHe cnmMcaHHs KOWTiB 3 Byab-sKoro
PaxyHky KnieHTa Ha cyMy nNpoLeHTIB 3@ KOPUCTYBaHHA HecaHKuioHoBaHMM oBepapadTom B Oyab-sKNA MOMEHT.
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5.5.10. MoraweHHs KnieHTom 3aboproBaHOCTi 3a HecaHKLioHOBaHWIA oBepApaddT 34iMCHIOETLCA 3a paxXyHOK KOLUTIB,
SKi HaginwnmM Ha PaxyHoK. Y BuUnagKy HECBOEYaCHOro noraweHHa cymy HecaHKuioHoBaHOro osepapadty Ta cymu
npoueHTiB, baHk HabyBae npaBO [OroOBIPHOrO CMNUCaHHA KOWTIB 3 PaxyHKy y nopsgky, nepegbayeHomy Lum
[orosopom.

5.5.11. lMpu HagxomkeHHi rpowoBmx KowTiB Ha PaxyHok abo npu HanpaBneHHi KnieHTom Ha kopucTb BaHky
rPOLLOBMX KOLUTIB Ha NorawieHHs 3aboproBaHOCTi 3a HecaHKUiOHOBaHUM oBepapadToM Ta 3a NpoueHTaMu 3a Moro
BMKOPUCTAHHS Taki rPOLLIOBI KOLLTM HaMNpaBnsTbCA Ha NoralleHHs 3aboproBaHoCTi B Takili YeproBoCTi:

- 3aTpumaHa 3aboprosaHiCTb 3a NPOLEHTaMM 3a KOPUCTYBaHHS HecaHkuioHoOBaHMM oBepapadToMm;

- 3aTpumaHa 3aboproBaHicTb i3 MOraleHHs OCHOBHOI CyMu HecaHkuioHoBaHOro oBepapadrTy;

- CcTaHgapTHa 3aboproBaHiCTb 3a NpoLeHTamMu 3a BUKOPUCTaHHS HecaHKuioHOBaHOro oBepapadTy;

— CTaHgapTHa 3aboproBaHICTb i3 MOralweHHs1 OCHOBHOI CymMu HecaHKuUioHoBaHOro oBepapadTy.

5.5.12. IMpwn npoBegeHHi KnieHtom onepadin 3 BukopuctaHHam BIK, emitoBaHoi 40 PaxyHKy B HauioHanNbHi BantoTi
YkpaiHu, 3 onnatu TOBapiB/MOCNyr, B TOMy YMCIi Ha canTax B Mepexi IHTepHeT, 3 BMAadi roTiBKOBMX KOLUTIB B
iHO3eMHil BantoTi Yepes 6aHkomaTy (iHWwi NpucTpoi), 06pobNeHHs SIKUX 34INCHIOETLCS EKBAaNPUHIOBMMM YCTAaHOBaMM -
HepesuaeHTaMu YKpaiHu (B TOMy 4uCni, ane He BUKMIOYHO, NpU NpoBeAEeHHI onepauin i3 BukopuctaHHsam BI1K 3a
mMexamu Ykpainn), ToproseLb/ekBanpuHrosa yctaHoBa, BukopuctoBytoun TexHonorito MIMC DCC, moxe 34incHUTM
nepepaxyHok abo 3anponoHyBaTu KnieHTy 34iNCHUTU nepepaxyHOK KOWTIB 3 iHO3eMHOI BamnTU B HaLiOHanNbHy
BanoTy YKpaiHu BapToOCTi TOBapy/nocnyrn, CymMyu rOTIBKOBUX KOLWTIB (40 BuAadi/BMaaHWx 4vepes GaHkoMmarT) i
Bigobpasntu KnieHTy opieHTOBHY BapTiCTb TOBapy/nocnyru, OpieHTOBHY CyMYy rOTIBKOBUX KOLUTIB (40 BUAaui/BUAAHNX
Yepe3 BaHkoMaT) B HauioHanbHIM BanoTi YKpaiHM Ha nnaTbkHOMY TepmiHani/ 6aHkomari/ iHWOMY nnaTtikXHOMY
NPUCTPOI/ Ha KBUTaHUiAX (Y4ekax, cninax TOLo), pOo34pYKOBaAHOMY MAaTiXHUM TepMiHarnom, 6aHkoMaTom/ iHLIMM
nnaTtikHUM NPUCTPOEM/ Ha canTi B Mepexi IHTepHeT, Ha sKOMY 3AiNCHIOETLCA MpoAaX ToBapis/nocnyr i3
BukopucTtaHHsam BIK, abo nosigomutn KnieHTa npo opieHTOBHY BapTIiCTb TOBapy/MOCnyrin B HaLioHasbHiA BantoTi
YKpaiHu iHWKUM crnocobom (Hampuknag, LWAsSXoM HanpaBfeHHs MOBIOMIIEHb Ha enekTpoHy nowTy abo 3
BMKOPUCTaHHAM J0A4aTKiB, BCTAHOBINEHMX HA MOBiNbHWUIA TenedoH, Towwo). KnieHT norogkyetbcs 3 TUM, LWo: (a) baHk
He BMNNMBaE Ha 3acTocyBaHHsi abo He3acTocyBaHHS ToproBuUem/eKBalpUHIroBoto ycTaHoBot TexHonorii MMC DCC
Ta Ha NOpPSAOK PO3paxyHKy B HaUiOHanbHi BantoTi YKpaiHu OpieHTOBHOI BapTOCTi TOBapy/Nocnyru, OPiEHTOBHOI CyMu
roTiBKOBMUX KOWTIB (40 BUAaYi/BngaHmx yepes 6aHkomar), ski nosigomnstoTeca KnieHTy Toprosuem/ekBanprHroBoo
yCTaHoBO10; (6) OpieHTOBHa BapTiCTb TOBapY/NOCMYr, OPIEHTOBHA CyMa rOTiBKOBMX KOLUTIB (30 BMAadi/BmaaHa yepes
6aHkomaT), BigobpaxeHa B HaLiOHambHIN BantoTi YKpaiHM Ha nnaTikHOMY TepMiHani/6aHkomari/ iHLLOMY NnaTixXHOMY
NPUCTPOI/ Ha KBUTaHLiAX (Y4eKy, cninax Towo) nnaTikHOro TepmiHana/6aHkomarta/ iHWOoro NNaTiKHOro NPMCTPoro/ Ha
canTi B mepexi IHTepHeT abo nosigomneHa KnieHTy iHWWM LWINSIXOM, BiOpi3HSAETbCS Bid CyM KOLWTIB, ki OyayTb
3abnokoBaHi Ta cnucaHi baHkom 3 PaxyHky KnieHTa. BbrnokyBaHHs Ta cnucaHHsi KowTiB 3 PaxyHky KnieHTa
3aincHioeTbcs baHkom BignoeiaHo 4o iHdopMalii npo cymy onepadii, oTpumaHoi baHkom Big MIC y BantoTi, sika
BuKopuctoByeTbcss MIMC npu pospaxyHkax 3 BaHkom (gonap CLUA abo eBpo), nmepepaxoBaHOi 3a KypcoM,
BCTaHoBreHMM baHKoM no onepavuisax, 3aincHeHux i3 BukopuctaHHaM BIK nosa mepexeto nnaTikHMX TepmiHanis,
GaHkoMmaTiB Ta iHLWMX NnaTikHUX NpucTpoiB baHky, Ha AaTy 6nokyBaHHs/cnncaHHsA KOWTIB BignoBigHo; (B) baHk He
Hece BiANOBIAaNbHOCTI 3@ BUHWKHEHHS i HE 3AINCHIOE BiALKOAYBaHHS Pi3HULI MiXK OpPIEHTOBHOIO CyMOI0 onepaLii,
BigoOpaxeHoto KnieHTy Ha cawuTi/mnatbkHOMy TepMiHani/6aHkomarTi/ iHWOMY nnaTikKHOMY MPUCTPOI, Ha 4eky
nnaTiKHOro TepmiHana/6aHkomara/iHLWoro nnaTiKHOro NpUcTpoIo, abo NnoBiJOMITIEHOI0 KnienTy
ToproBueM/eKBaNpyUHIOBOKD ~ YCTAHOBOK  iHWKMM  CNocoboM, Ta CyMOK  FPOLUOBMX  KOWITIB  (PAKTUYHO
3abnokoBaHux/cnucannx 3 PaxyHky KnieHTa B HaUioHarnbHi BantoTi.

5.6. NMopsapok po3paxyHkKiB npu HagaHHi CepBicy « CMC Banking»

5.6.1. Cnnata KomicinHol BuHaropoau baHky 3aincHoeTbea camocTinHo KnieHTom B roTiBkoBii abo 6e3roTiBKoBiN
opMi LWINSXOM nepekasy KOWTIB B HauioHamnbHin BanioTi 3a peksisuTamu, BkasaHumu baHkoMm, B po3mipax,
BCcTaHoBneHux Tapudamu banky/lHamBigyansHMMK Tapudamu, Jilo4MMN Ha MOMEHT HacTaHHS BiANOBIgHUX CTPOKIB
cnnatw.

5.6.2. KowmiciiHa BuHaropoga banky 3a nepwiuin pik gii JJoroBopy cnnadyetbcst KnieHToMm 4o MOMEHTY hakTU4HOro
HagaHHs nocnyr baHkom (nigkntoyeHHs go cepeicy « CMC Banking»). B pasi cnnatu komiciiHoi BuHaropoau baHky
3a HagaHHs cepeicy «CMC Banking» nicns gatv noganHa go baHky 3asiBu npo npuegHaHHsa abo 3asiBu Npo 3MiHy
yMOB 06cnyroByBaHHs1 nepebir aii HagaHHs cepiicy « CMC Banking» no4nMHaeTbCcsa He MisHille OHSA, HACTYMHOro 3a
OHem cnnatu. KowmicinHa BuHaropoga baHky 3a KOXHUI HAcTynHWA pik Aii [Jorosopy cnnayytotbes KnieHTom He
ni3Hilwe poboyoro AHs, Wo nepeaye OCTaHHbOMY AHIO BiANOBIOHOIO POKY.

5.6.3. Npu BiacyTHOCTI camocTinHoT onnatu KnieHTom koMiciiHoi BuHaropoau baHky B CTpoku, BCTaHOBIEHi . 5.6.2.
Horoeopy, baHk HabyBae npaBo, a KnieHT umMm gopyyae baHky (Haginse BaHk nmpaBom) camoCTiiHO crvMcyBaTu
rpowosi kowTtn 3 Byab-Akmx PaxyHkiB, ski Bigkputi (abo 6yayTtb Bigkputi) Knientom B BaHky, y posmipi,
HeobXigHOMY O1isl BUKOHaHHS 3060B’a3aHb KnieHTa 3a unm [JoroBopom.

5.6.4. Y BMnagKy, SKLO LOpiYHa crnnaTa KOMICiHOT BuUHaropoam baHky He Gyae 3gilcHeHa y CTPOKU, BU3HAYEHI LM
Horosopom, HagaHHs cepgicy « CMC Banking» npynuHaeTbca baHkom, NoYnHaoum 3 NepLuoro AHsS poKy, HaCTyMHOro
3a MOTOYHUM POKOM.

5.6.5. Y pasi noHoBneHHs KnieHToM onnaTtu komicinHoi BuUHaropoan bBaHky HapgaHHa Cepsicy «CMC Banking»
NOYMHAETLCH He Ni3Hille AHS, HacTynHoro 3a AHem cnnatu. Mpu uboMy AN 3acCTOCYBaHHSA CTPOKY onfaTu nocnyr
BaHky 3a umm [OroBopom 3a HacTynHWiA pik nepebir HacTynHoro poky fAii HagaHHA cepeicy «CMC Banking»
NOYMHAETLCSA 3 OHS, HACTYMHOMo 3a AHEM onnaTw.
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5.7. NMopspok Ta yMOBM pO3paxyHKIB 3a CepBiCOM TOProBoro eKBampuHry

5.7.1. OnnaTa onepauin, siki NPOMLLNN B TOProBMX Toukax ToproBLsa Ta 3a AeHHUMK 3BiTamu, siki Toproeelb Hagae
0o baHky 3a BciMa npoBegeHuMMK onepauismu 3 BukopuctaHHsaMm BIK wnaxom 6anaHcyBaHHsa POS-TepmiHany
nposefeHi 3 goTpumaHHaM [Nopsaaky poboTu 3 BINK ansa eksarnpuHry (Jogatok 28 Ao usoro [loroBopy), 34iNCHIOETLCSA
BaHkoM He nisHilwe 2 onepauinHnx OHIB 3 AHA HaJaHHs peecTpiB Ao baHky, kpiM BUNaakis, BkazaHux y n. n. 4.4.41 -
4.4.43, 4.4.46. uboro [Jorosopy.
5.7.2. 3a HapaHHsi npoBefeHHs BaHkom onepauin, nependadeHnx n. 4.1.40, 4.1.41, ToproBeub cnnadye baHky
KOMicito, po3mip Ta crnocib cnnaTty SKoi BCTAHOBIIOKTLCA Y M. 2.2 3asBM Ha MigKMioYeHHs 4O CepBicy TOProBoro
ekBanpuHry (Jogatok 22 0o uboro [JoroBopy), 3a BUKIMIOYEHHAM onepaLin Buaadi rotiekm yepes POS-tepminan.
5.7.3. Kowmicia, nepepbadeHa n.5.7.2. [JoroBopy, pO3paxoBYETbLCA Big CyMW KOXHOI onepauii, 34iACHEHOI 3
BukopucTtaHHaMm BIK. ToproseLb, SKOMY CepBiC TOProBOro eKBanMpuHry nikntoYeHnin Ha nigctasi n. 23.2.2. [lorosopy,
3a3HayveHi KoMicii cnnayvyloTbCs y po3mipax, BCTaHOoBnNeHux Tapudamu bBanky, cnocobom, 3asHayeHum B 3asBi
Toprosus Digital.
5.7.4. Y pasi 34iNcHeHHs onepaLil NOBEPHEHHSI TPOLLOBMX KOLUTIB Yy TOProBii Touyui TOproBuUs Mpy MOBEPHEHHI
Oepxatenem BIK ToBapy/obmiHi Ha ToBap MeHLIOi BapToCcTi abo He BMKOPUCTAHHI/MAaCTKOBOMY BUKOPWUCTAHHI
nocnyrn ToproBeub NPOTArOM [OBOX oOnepauiviHux OHiB nepepaxoBye baHKy cymy TpaH3akuii noBepHEeHHsA 3a
pekBisuTamu, BkazaHumu B n.4.3.15, y pasi akwo baHk He yTpymas BkasaHy cymy 3rigHo 3 n. 4.4.42.
5.7.5. Kowmicis, nepegbayveHa n. 5.7.2. He NoBepTaeTbCA y pasi OTpMMaHHsA baHkoM BUMOru 3BOPOTHOrO NriaTexy 3a
onepaLdieto, 34iMCHEHO B TOProBiv Touui ToproBus, a TakoxX y Bunagkax 3rigHo nyHkTiB 4.3.15, n. 4.3.16 tan. 5.7.4.
5.7.6. Tlicnsa 3aBeplleHHA npoueaypu OCKapXKeHHA onepauii Ta B TOMY BMNagKy, SKLWO, 3rigHO 3 npaBunamu
Bi4MNOBIAHOT MiXKHAPOAHOI, HauioHanbHOI NNaTiKHOI cuctemun, bBbaHK OoBOAMTL NPaBOMIPHICTL onepaudii, cyma
onepaLdii 3apaxoByeTbCs Ha paxyHOK Toprosus.
5.7.7. Kowmicito 3a npoBedeHHs1 po3paxyHKOBMX OnepaLin 3a AOMOMOro CUCTEM AUCTAHLIMHOrO 0b6CcnyroByBaHHS
POS - Tepminanis, nepegbaveny n. 2.3 3asBu Ha NigKNIOYEHHS 4O CepBicy TOpProBoro eksampuHry (Jogatok 22 oo
uboro [loroBopy/Tapudamu BaHky (ons Toproeus, SKOMy CepBiC TOProBOro eKBanpuHry NikroyYeHnin Ha nigcrasi n.
23.2.2. forosopy)), Toproseub cnnayye baHky y HacTynHOMY NOPSAAKY:
5.7.8. Onnata Komicil 3AINCHIOETLCA, MOYMHAKYM 3 KaneHOAapHOro Micaud, HacTynHOro 3a Micsuem, B SIKOMY
nignucaHa 3asBa Ha MigKNIOYEHHA OO0 cepBicy Toprosoro eksavipuHry (JogaTtok 22 o uboro [loroeopy/ 3asBa
Toproeus Digital) sika nepenbayae cnnaty Takoi komicii. Onnarta Komicii NPUNUHSETLCA 3 KaneH4apHOro Micsus,
HaCTYMHOro 3a MicsiLeM, B IKOMY AeMOHTOBaHI BCi po3milleHi Ha Teputopii Toproeust POS-TepmiHanu, siki Hanexartb
BaHky. MNigTBEpmpKEHHAM AeMoHTaxy POS-TepMiHany € nignucaHuii AKT npuiiomy - nepegadi POS-tepmiHana(is) Big
Toprosus go baxky (Jogatok 23.1 oo yboro [Jorosopy). Komicia cnnavyeTbcs He3anexHo Bif KiNbKOCTi AHIB y MicsLi
Ha NpoTA3i skoro 6ynu BcTaHOBNEHi Ta nigkntoveHi POS-TepmiHanu.
5.7.9. Po3mip Komicii Bu3Ha4aeTbes y n. 2.3 3asBu Ha NigKNOYeHHS 0O cepBicy TOproBoro eksampuHry (Joaartok 22
Ao uboro florosopy) abo B Tapudax baHky (ans Toprosus, SKOMY CepBiC TOProBOro eKBavWpuHry MikmYeHnn Ha
nigctasi n. 23.2.2 JoroBopy) Ta 3anexutb Bif KinbkocTi POS-TepmiHanis, ski 6ynu BCTaHOBNEHI Ta MigKMOYeHi
CTaHOM Ha 1 4yMcno 3BiTHOro Micaus.
5.7.9.1. Y Bunagky, skwo ToproBeub OBCMNYroByeTbCA Ha ymoBax TapudHWX MakeTiB, KOMicCii baHky,
nepegbaveHi unm posginom [JoroBopy, CnNnavyroTbCs y po3mipax, BCTAHOBMEHWUX Tapudamu BignosigHOro
nakeTy.
5.7.9.2. Bumorn o o60opoTy NoYMHaTb 3aCTOCOBYBATUCS 3 KaneHZapHOro Micsus, TpeTboro 3a Micauem, B
AKOMY nignucaHa 3asdBa Ha MNigKMYeHHs [0 cepBicy ToproBoro eksavpuHry (JogaTtok 22 g0 uboro
Horosopy/3assa Toprosuga Digital, ska nepegbayae cnnaty Takoi KOMicii.
5.7.9.3. Po3mip Komicii y opyromy micaui BU3Ha4aeTbCA MO HANMEHLLOMY 3HAYEHHIO Tapudy.
5.7.9.4. CepeaHboMica4Hun 060poT Ha ognmH POS-TepmiHan BU3Ha4YaeTbCsa sIK Cyma YCix onepauii NoKynku
(3a BMKMIOYEHHAM onepaLii NOBEPHEHHS) MO BCiM TOProBMM TOo4YKaM ToOproBLs, siki BAKOHaHI y nonepeaHboMy
KaneHgapHomy Micaui Ta 36anaHcoBaHi 40 AaTh po3paxyHKy KOMICIi, nodineHa Ha KinbKiCTb YCiX NigKmo4eHnx
POS-tepwminanis ToproBus Ha 1 4MCrO 3BITHOrO MicALS.
5.7.10. OnnaTa Komicil 3a 3BiTHI MiCAUb 3AINCHIOETLCA TOproBueM He MisHiwe 25-ro ymucna KOXHOro micsus. Y
BMNaAKy, SKWO 25 4ncno Micaus npuxogutbCcs Ha Hepobouuin AeHb, onnaTy KOMiCii HeobXigHO 3AiNCHIOBATU He
ni3HilLe OCTaHHbLOro PObOYOro AHS AKUA Nepeaye AaTi cnnaTtu.
5.7.11. Toproeeub gopyvae baHKy yTpMmMyBaTh HapaxoBaHy CyMy KoOMicii, nepegbayeHy n. 5.7.7. 3 KowTiB, siKi
nignsaratoTb 3apaxyBaHHO BaHkoM Ha paxyHok ToproBus BignoeigHo go n. 5.7.1 abo gopy4yae 3giictoBaTtv JOrOBipHe
cnucaHHsa 3 Oyab-sIKOro NOTOYHOro paxyHKy ToproBus, Bigkputoro B baHky.
5.7.12.Y Bunagky SKWoO KoMicis He crnnayeHa baHky y BCTaHOBNEHI CTPOKW, BaHk B 0AHOCTOPOHHLOMY NOPSAKY Mae
npaBo 6110KyBaTV NPOBEAEHHS onepaLiil i NPUNVUHUTA HaJaHHSA CEPBICY TOProBOro eKBampuHry npoiHopMyBaBLIn
Toprosusa BigNOBIAHUM MUCbMOBUM MNOBIAOMMAEHHAM. [MPUNUHEHHST HaJaHHSA CepBiCYy TOProBOro €KBaWpPUHry He
3BinbHsE Toprosus Big 060B’A3Ky onnaTtu KOMiCii 3a HagaHi baHkom nocnyru B nepiog aii Jorosopy.

5.8. Mopsagok Ta yMOBM po3paxyHKiB 3a NOCNyro 3apnnaTHOro npoekxTy.

5.8.1. Posmip kowmicii 3a HagaHHa BaHkom nocnyr i3 nepepaxyBaHHA 3apobiTHOI MnaTu Ta iHWKWX BUNMAAT Ha PaxyHKK
disnyHnx ocib — npauiBHukiB KnieHTta, ski Bigkputi B baHky Ta B iHWKUX 6aHKIBCbKMX yCTaHOBAaX, BU3HAYaETbCHA Y
Tapudax lNaketie/Tapudax AT «[MYMB» Ha obcnyroByBaHHS 3apnniaTHMX NPOEKTIB KOPNOpPaTUBHUX KITIEHTIB Ta
couianbHux BunnaT (Jogatok 29 oo uporo [lorosopy).
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5.8.2. Komicia cnnavyetbca KnieHTOM y HauioHanbHi BantoTi YKpaiHM caMOCTINHO Yy CTPOKW, BCTAHOBIEHI N. 22.7.4
uboro [Joroeopy.

5.8.3. Akwo nepepaxyBaHHsA 3apOOITHOI NnaTu Ta iHWKX BUNMAT 34iACHIOETbCS KnieHTOM B iHO3eMHUX BantoTax,
KOMIcCif crnnavyeTbCsl B HaLUiOHanbHIN BanoTi YKpaiHM 3a odiuiiHuM KypcoM HaujioHanbHoro 6aHky YKpaiHu, skun
BCTa@HOBIEHWI Ha AaTy nepepaxyBaHHS KOLUTIB.

5.8.4. PaxyHokK, Ha Sik1iA Ma€ cnnavyBaTuCh KOMICis, 3a3HavaeTbes y 3asaBi Npo HagaHHA nocnyr 3apnnaTHOro NPOoeKTy
abo y 3adaBi Npo 3MiHy ymoB 06CryroByBaHHs.

6. OBCTABUHU HEMOJONAHHOI CUINU (POPC-MAXOP)

6.1. Y BMnagky BUMHUKHEHHS1 0BCTaBMH HenogonaHHoi cunu (opc-mMaxop), AK-To: BiHa, ©OMOBI Ail, rpoMaachki
3aBOpPYLUEHHS, CTUXIMHI Nuxa, a TakoX aKkTu AepXaBHWX OpraHiB, kibepaTtaku, KOMN'IOTEPHi BipyCW, SAKLIO Taki
06cTaBuHM pobNATL 06’EKTMBHO HEMOXITMBUM (HENPABOMIpHUM) BUKOHaHHA CTopoHamu (CTOpPOHO0) CBOIX 0B0B’A3KIB
3a [loroBopowm, BignosiaHa CTOpoHa 3BIifIbHAETLCS Bid BignoBiganbHOCTI 3a HEBMKOHAHHS 000B’s3kiB 3a [JoroBopoM.
TepMiH BUKOHaHHS B TaKOMY BUMNAAKy NEPEHOCUTLCS Ha TEPMIH Aji 06CTaBUH HEMO4ONAHHOT CUMW.

6.2. CtopoHa [loroBopy, sika 3HaxoguTbCA Nig gieto 06CTaBUH HENoJoNaHHOT cunn, 3060B’s13aHa NpoTArom 2 (4BOX)
pobouMx OHiB NoBigoMUTK Mpo Le iHWwWy CTOpPOHY, a NPOTAroM Micsiusi HagaTu OCTaHHIM NMCbMOBE MiATBEPMKEHHS
BiMOBIQHOrO AepXXaBHOrO OpraHy/yCTaHOoBM.

6.3. HeBukoHaHHA 3060B’'si3aHHS, BKa3daHoro B Nn. 6.2 [JloroBopy, no36asnse CTOPOHY, fAka 3HaXOAMTbCS Mg BNVBOM
0obCTaBUH HenogonaHHOI cwunu, MnpaBa nocuraTuca Ha Taki obCcTaBMHWM K Ha niacTaBy AN 3BiNbHEHHS Bif
Bi4NOBIgANbHOCTI 3@ HEBMKOHAHHSA 3060B’A3aHb 3a [loroBopom.

7. BIANOBIAANBHICTb CTOPIH

7.1. 3a BMKOHaHHS MOMMIIKOBOI, HeakuenToBaHO\ MnaTikHOI onepauii abo BMKOHaHHSA nNaTikHOI onepauii 3
NopyLUeHHAM yCTaHOBMNEHMX CTpokiB baHk Hece BignoBiganbHICTb y BignoBigHOCTI A0 3akoHy YkpaiHu «[Mpo nnatikHi
nocnyrny.
7.2. Y Bunagky nopyweHHs KnieHTom BkasaHoro y n. 4.2.7. uboro [1oroBopy TepMiHy noBepHeHHs1 baHky cymu,
NoOMUIIKOBO 3apaxoBaHoi Ha PaxyHok KnieHTa, KnieHT noBuMHeH cnnatutu baHKy neHto B po3mipi noaBinHOi 06nikoBoi
cTtaBkn HauioHanbHoro 6aHky YkpaiHu, Aitodoi Ha AaTy 3aBeplUeHHSs MOMWMIKOBOI MnaTikHOI onepaduii , Big cymu
NOMMWSIKOBOINMNATKHOI onepavuii 3a KoXXeH KaneHgapHUn AeHb, NOYMHaYM 3 4aTh 3aBepLUeHHS NOMUNKOBOT NAaTiKHOI
onepauii 40 AaTW NOBEPHEHHS KOLLUTIB BKIMOYHO, ane He binblwe 10 % Big cymn onepalii.
7.3. Y BunagKy HenoraweHHA HecaHkuioHoBaHOro osepapadTy Ta CyMU NPOLLEHTIB, HApPax0BaHUX 3a BUKOPUCTaHHSA
HecaHkuioHoBaHoro osepapadty, KnieHT npotarom 15 (M’ATHaguATM) KaneHaapHUX OHIB 3 MOMEHTY BUHWKHEHHS
HecaHkuioHoBaHoro osepgpadty, cnnadye baHky neHio B po3mipi noaeinHoi obnikoBoi ctaBkm HBY Big cymu
HecaHkuioHoBaHOro osepapadTy 3a KOXeH AeHb 3aTpUMKK (MEHS CNadyeTbCs B IPUBHEBOMY €KBiBaNEHTI 3a KYpCOM
HBY Ha geHb cnnatm). Cnnata neHi He 3BiNbHAE KnieHTa Big 3060B'A3aHHs noracuTu cymy HecaHKUioHOBaHOro
oBepapadTy Ta Cymy MpoLEeHTIB.
7.4. Y BUnagKy HEMOXITMBOCTI CTArHEHHS baHkoMm nnaTtu 3a HagaHi nocnyru (4epes BiACYTHICTb/HEAOCTaTHICTb KOLUTIB
Ha PaxyHky KnieHTa abo 3 iHWnX NpuymH, siki He 3anexarb Big baHky) baHk mae npaBo HapaxyBaTu, a KnieHT noBuHeH
cnnatutu baHKy neHlo B po3Mmipi NoABiiHOI 06nikoBOi cTaBku HauioHanbHoro 6aHky YkpaiHu, Oilo4oi Ha MOMEHT
BMHUKHEHHS MPOCTPOYEeHOi 3aboproBaHOCTi 3 OnnaTty NOCNYr, 3a KOXEH KaneHAapHUA AeHb, NMOYMHaKuYM 3 gatu
BMHUKHEHHS BKA3aHOT MPOCTPOYeHOi 3aboproBaHoCTi 40 AaTu onnaTu NOCHyr.
7.5. 3a He3akoOHHe pO3ronoLleHHs iHdopMaLil, sika cknagae 0aHkiBCbKy TaemMHuuto, baHk Hece BignoBiganbHICTb
3rigHO 3 YWNHHUM 3aKOHOAaBCTBOM YKpaiHw.
7.6. BbaHk Hece BigNoOBiAanbHICTb 3a HEHanNeXHe NPUNHATTSA Ta gikcyBaHHSA iHpopmauii Big depxatens BMKy sBunagky
BTpatn abo kpagikkm BIK y BignosigHocTi 0o BHyTpiwHiX npoueayp baHky. Pusuk 36uTkiB Big BMKOHAHHSA
HeaKL,enToBaHMX/HEHANEXHMX NnaTixkHMX onepauii baHk Hece nicnst noctaHoBku BIK oo cron-nucra.
7.7. KnieHT-hisauyHa ocoba Hece BignNoOBiganbHICTb 3a MOBHOTY Ta CBOEYACHICTb CnnaTu nogartkis, 300piB, iHLWNX
000B’s13KOBUX NnaTexiB, nepenbayeHux 3aKkOHOAABCTBOM YKpaiHW, Npu nepekasi uuctoro goxody KnieHta Big
34iMCHEHHs NigNpUEMHULLKOI/He3anexHol npodecinHol AisanbHOCTI 3 PaxyHKy Ha paxyHok KnieHta, Bigkputun ang
BnacHux notpeo.
7.8. BaHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHsi npaBa KnieHTa po3nopsimkaTnuca kowTamm Ha PaxyHKy, AKLWOo Take 0OMeXeHHs NoB’A3aHe
3 NpURHATTSM HauioHanbHUM 6aHKoM YKpaiHu akTiB, 000B A3KOBUX 4O BUKOHAHHS YNIOBHOBaXXeHMMM BaHkaMu
YkpaiHu;
7.8.2. MOPYLUEHHS1 CTPOKIB MPOBEAEHHs onepauii (BnaaTKoBux/mMpubyTKoBUX) 3a PaxyHKOM, SIKWO Taki
BMNadKW MOB’A3aHi 3 HECMPAaBHICTIO/HEKOPEKTHUM (DYHKLIOHYBaHHSAM MAATPKHUX CMCTEM, LWO 3abe3nedvyoTb
npoBeAeHHs MiXOaHKIBCbKMX NepeKkasiB Yepes KOPeCNOHAEHTChKI PaxyHKU;
7.8.3. HenoBigomneHHsa KnieHTa wono obcTaBuH, NMPO HacTaHHA skux baHk 3060B’A3aHMii  0GOB’sI3KOBO
noeigomuTn KnieHta, 3a yMOBMU, SKLLO MMCbMOBA KOPECMOHAEHList HanpaBreHa Ha agpecy KnieHta, wo 6yna
BCTaHoBreHa baHkom npu igeHTudikauii KnieHta, y Bunagky 3miHM MicLle3HaxomKeHHs (Micus NPoXUBaHHS)
KnieHta, npo siky baHk He OyB noBigomnenui KnieHTom, B nopsaky, BU3Ha4eHoMmy LM [JoroBopom;
7.8.4. BioMoBYy Bifg HapaHHs KnieHTy nocnyr, He nepenbayeHmx Tapudamu baHky Ta Big npoBedeHHs
onepauin 3a PaxyHkoM y Bunagkax nopyLlleHHs pexnmy PaxyHKy, BCTaHOBNEHOro 3aKOHO4aBCTBOM,;
7.8.5. Hacnigkun npoBeaeHnx onepadin 3a PaxyHKoM, SKi BUHUKNN He 3 BUHU BaHky;
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7.8.6. posronoleHHss baHkoM iHghopmaLii, B T.4. gka HanexuTb 00 BaHKIBCbKOI TAEMHULi, sKe Bigbynoch
BHaCNIZOK ii nepecnnaHHsa Yyepes He3axuLLEHi KaHanu 3B’A3Ky 3a BUMOIOH Y/ Ha NpoxaHHs KnieHTa;

7.8.7. BiOMOBY B NpOBEOEHHI BWOATKOBUX onepauin 3a PaxyHKOM y BunNagky MPUAHATTS LeHTpanbHUM
OpraHoM BWMKOHaBYOI Braau i3 crneuianbHUM CTaTyCcOM 3 MUTaHb (PiIHAHCOBOrO MOHITOPUHIY, WO peani3ye
AepXxaBHy nonituky y cdpepi 3anobiraHHa Ta npoTuaii neranisauii (BigMMBaHHIO) OOXOAIB, OOEPXKaHUX
3MOYUHHUM  LUASIXOM, (piHAHCYBaHHIO Tepopusmy, iHaHCYBaHHIO PO3MOBCIOOAXEHHIO 306poi MacoBOro
3HULLEHHS pIlUEHHsA LWoA0 3YNUMHEHHS BMOATKOBMX onepauin 3a PaxyHkoM y nopsgky Ta 3 nigcras,
nepegbavyeHnx YMHHMM 3aKOHOAABCTBOM 3 MuMTaHb 3anobiraHHA Ta npoTudil neranisauii (BigMMBaHHIO)
Joxopfis, oAepXXaHux 3MOYMHHUM LUMISAXOM, (hiHaHCYBaHHS Tepopusamy Ta (hiHaHCYBaHHIO PO3MOBCIOMKEHHIO
36poi MacoBOro 3HULLIEHHS;

7.8.8. BiamoBy B obcnyroBysaHHi KnieHTa y Bunagkax, nepeabadeHnx 3akoHom Ykpainu "Mpo 3anobiraHHsA Ta
npoTuAito neranisauii (BigMMBaHHI0) JOXOAIB, OAEPXKAHUX 3MTOYNHHMM LUNSXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
(biHAHCYBaHHIO pPO3MOBCIOMKEHHIO 30pOi MacOBOro 3HULLEHHA" Ta BCTAHOBJIEHHS [HWWX OOMEXEHD,
BCTAHOBJIIEHMX 3 METOH BUKOHAHHA BaHkoM doyHKLi cyb’ekTa NepBMHHOIO iHAHCOBOIO MOHITOPUHTY;

7.8.9. HE3PYYHOCTI, SIKi BUHUKNM Npu 0OCNyroByBaHHi paxyHKy, Nig Yyac BUKOHaHHS baHkOM cBOixX 060B’s13KiB
sIK cy0’eKTa NepBUHHOIO DiHAHCOBOrO MOHITOPUHTY;

7.8.10. cTaH kaHaniB 3B’A3Ky, NCyBaHHs Ta BTpaTy iHopMaLiii Yepes HesIKiCHi KaHanu 3B’s3Ky;

7.8.11. ncyBaHHs iHdopmauii, BignpaBneHoi KnieHty 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIH M,
nicns oTpuMaHHs KBUTaHUT Big KnieHTa npo npuinom uiel iHdbopmallii;

7.8.12. HeBMKOHaHHS ocopmMmneHnx Ta/abo nignucaHux YpgockoHaneHnm ElNM/KesanicikoBaHum ElNM KnieHTa i3
nopyLleHHAMN (NOMUMKaMmn) NNaThkHMX IHCTPYKLUin KnieHTa;

7.8.13. HEBMKOHAHHSA €NeKTPOHHUX MAAaTiKHUX IHCTPYKUin KnieHTa, BignpaBneHux KnieHTom i3 nopyLlueHHsm
TeXHOoMoril 3aiNCHEeHHS eNeKTPOHHO-PO3PaxyHKOBOro 06CNyroByBaHHs;

7.8.14. nopylweHHa kopucTyBadYaMu BuMoOr ©Oe3neku nig 4vac BukopucTanHHa OwnanH ENM (goctyn po
MobinbHOro TenedoHy kopuctysada (abo SIM-kapTu, Lo 3 HUM NOB’A3aHa), HOMEp SAKOro 3asHayeHui y 3asBi
npo npuegHaHHsA/3asiBi Npo 3MiHy YMOB OOCNYroByBaHHS, CTOPOHHIX OCi6; HenoBigoMNeHHs/HeBYacHe
noeigomneHHs baHka npo BTpaTy KOHTPOM Hag MobinbHUM TenedoHom abo SIM-kapTu, WO 3 HUM
noe’si3aHa, Towlo). Pu3nk HecaHKUiOHOBaAHOro cnvcaHHs kowTiB i3 PaxyHky KnieHTa Ha nigctasi nnatikHOI
iHCTpykKUiT, nignucaHoi OHnanH ElN, Hece KnieHT 4O MOMEHTY oTpumaHHA BaHKOM 3asiBKM Ha BiOKMMKAHHSA
cepTudikaTy KopucTysada.

7.8.15. 3a HeHagaHHsa Cepsicy «CMC Banking» /Cepsicy «[loromkeHHs KypciB» Yy BUNagKy TeXHiYHMX
HecnpaBHoCcTen MOOGinbHOro TenedoHy KnieHta.

7.8.16. 3a HeHagaHHs cepsicy « CMC Banking»/ Cepsicy «[loromkeHHst KypciB» y Bunagky 360iB y mepexi
onepatopa MobBinbHOro 3B’A3Ky.

7.8.17. 3a HeHapaHHsa cepsicy «CMC Banking»/Cepsicy «[1orogxeHHs1 KypciB» Yy BUMNAAKY 3HaXOMKEHHS
KnieHTa 3a Mmexxamu NokpuTTa Mepexi onepatopa MobGiNbHOro 3B’s13Ky.

7.8.18. 3a oTpumaHHs iHcopmauii TpeTiMm ocobamn y BunNagky, sKWO kog poctyny 6y KnieHTom
PO3rosioLLEHUNA.

7.8.19. 3a oTpuMMaHHs iHopMmaLii TpeTiMm ocobam y BUMaAKy PO3rofiolleHHs iHopMmauii onepaTopom
MOBGinbHOro 3B’s13Ky, abo y pasi BTpatu KnieHToM Homepy MobinbHoro tTenedoHy, npo wo KnieHT He nosigoMus
BaHk 3 MeTOoI0 3MiHVM HOMepy MOBINbLHOro TenedoHy Ha AiNCHUIA, abo SAKLIO NOBiAOMMEHHS KnieHTa npo 3MiHy
PEKBI3WTIB NS HaAaHHS CepBiCY MICTUMO HETOYHY, HEMOBHY Ta/abo NOMUIKOBY iHbOpMaLito.

7.8.20. BigmoBy B obcnyrosyBaHHi BINK npeactaBHmMkamuy nignpnemcTs Toprisni Ta cdepun Nocnyr.

7.8.21. BigmoBy B obcnyroByBaHHi BI1K, skwo BigMoBa B o6cnyroByBaHHi BIMK 6yna BuknvkaHa TexHiYHMMM
npobnemamu NAaTiKHOI CUCTEMU, SKa 3HaXOAMTbLCS No3a KOHTponem baHky.

7.8.22. 306uTku, 3aBaaHi KnieHTy BMXOAOM i3 nagy TexHonoriyHoro obnagHaHHs, y BMNagKy, SKLWO Taka
nonamMka 6yna oyeBugHa (NOBIQOMITEHHSI HA eKpaHi Npunagy ToLo).

7.8.23. HenpaBOMipHE 3HATTS rpoloBMX KowWTiB 3 PaxyHky 4depe3 posronoweHHsa [IH, nepepavy BIK
OepxaTtensmu TpeTim ocobawm, i BTpaTy abo Kpagixkky.

7.8.24. 3a HecBOeYaCHUM nNnaTK, SKWO 3aTtpumka Oyna  BMKNMKAHA  HECBOEYACHUM MOBIJOMIIEHHSM
ToprosueM BaHky npo 3miHy nnaTiXXHUX PekBi3uTiB TOprosLs;

7.8.25. 3a BigmoBy B o06cnyroByBaHHi KnieHTa y Bunagkax, nepegbadeHux 3akoHom YkpaiHm "lpo
3anobiraHHA Ta npoTuAgilo neranisaudii  (BiOMWBaAHHI) [OOXOAIB, OAEpPXaHWX 3MOYUHHMM  LLUFSIXOM,
chiHaHCYBaHHIO Tepopu3my Ta iHaHCYBaHHIO PO3MNOBCIOAKEHHA3OPOI MacoOBOro 3HULLEHHSA";

7.8.26. 3a cTaH KaHaniB 3B’A3Ky, NCyBaHHA Ta BTpaTy iHpopMaLii Yepes HesKiCHI kaHanu 3B’A3Ky;

7.8.27. 3a Oyab-sKi yTpUMaHHS, CaHKLii, OOMeXeHHs Ta iHWi HeraTuBHiI Hacnigku 3 6oky Cnyxbu BHYTPILLHIX
poxopis CLUA, 6aHkiB-kopecnoHAeHTiB Ta/abo iHLWMX OCiO/KOMNETEHTHMX OpraHis, WO NPUAMAalOTb y4acTb B
nepekasax, LWoao paxyHkiB KnieHTa, BigkpnTunx BiANoBiAHO A0 Lboro [JoroBopy, rpoLLoBMX KOLUTIB Ta onepauin
3a paxyHkamu KnieHTa, BigkpuTMmMuy BignosigHO A0 uboro [oroBopy, SAKWO Taki Hacnigky nos‘dsaHi i3
BMKOHaHHsM Bumor FATCA Ta nogaTkoBoro 3akoHogaBcTBa CLUA, a Takox 3a Oyab-siki NoB’A3aHi 3 Lum
3061TKK, BUTPATK, MOparbHy LWKoay Ta/abo HeJooTpuMaHi Joxoaw.

7.9. Y pasi HeBUKOHaHHSA abo HeEHaNEeXHOro BUKOHaHHS CBOIX 30060B’13aHb ogHieto i3 CTopiH iHWa CTopoHa Mae npaBo
BMMaraTtu Big BUHHOI CTOPOHM BUKOHaHHS NMPUMHATUX Ha cebe 3000B’si3aHb, a TakoX BifLIKOAYBaHHSA 3aBAaHUX iR

7.10. Npwn HecBoeYacHin onnaTi NpoBeAeHUx onepadivi baHk Bunnadye Toprosuio NEHI0 B pO3Mipi NOABINHOI 06niKoBOT
cTaBku HauioHanbHoro 6aHky YKpaiHu 3a KOXHWUWA AeHb MPOCTPOYKM Bif CyMU MPOCTPOYEHOrO NnaTexy, Wo gisna y
nepiog NPOCTPOYEHHS.
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7.11. ToproBeub Hece BigNOBiAANbHICTbL 3a HECAHKLIOHOBaHMI 40CTyn Ao obrnagHaHHa ana obcenyroeyBaHHs BIK, a
TaKoX 3a 34iNCHEHHS NnaTexy danbLlnBoto, BUKpaaeHoto/3arybneHoto BIK.

7.12. Y pasi BTpati obragHaHHA Ta/abo HernoBepHeHHs1 obnagHaHHs Ha BMMory baHky ToproBeub 3060B’si3aHUN
BigwkoayBaTn baHky nepsicHy BapTicTb obnagHaHHA He nisHiwe 10 (decatn) onepauiiHMx OHIB 3 OHA OTPUMaHHS
ToproBuem BignosigHoro nucrta Big baHky. BigcyTHicTb 4M He nignucaHHsa 6yab-sikoko i3 CTopiH  AKTY npunomy —
nepepadi obnagHaHHs Big baHky 0o ToproBus He € niactaBolo Ang BigMOBKM Toprosuem Y BifLUKOAyBaHHI BapTOCTI
obnagHaHHA, AKWOo Yepe3 Take obnagHaHHs Toproeuem 6yna nposefeHa xoda 6 ogHa onepauis npogaxy um
ckacyBaHHs. Y pasi nornomku obnagHaHHA 3 BUMHU ToproBus (3HaXo4KeHHa obrnagHaHHA B Hepobo4voMy CTaHi) ,
BTpaTh abo NONOMKM KOMMNMEKTYOUUX 00 obnagHaHHs B Nepioa HaXomKeHHs Noro y Toprosusd, OCTaHHin 060B’a3aHui
cnnatutu baHky wTpad y poamipi BapTocTi pemMoHTy abo BapToCTi koMmmnekTyioumx He nisHiwe 10 (decartu)
onepauinHux gHiB Big AHs HanpasneHHa baHkom BignosigHoro nucta. CepsicHa opraHisdauisi, sika 34iNCHI0E PEMOHT
obnagHaHHsA BU3HaA4aeTbcs ToproBueM, 3 Nepeniky KoMnaHin, Skun Hagae baHk.

8. IHLWI NONOXEHHA

8.1. MpueaHytoumch oo uboro [orosopy, KnieHT noromxye BCi HUXYeBKa3aHi YMOBM 3aCTOCYBaHHS Y A4OCKOHaNeHux/

KsanicikoBaHux EI1, a came:

8.1.1. [lepeBipka UiNiCHOCTI, [OOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHUX [JOKYMEHTIB, Ha SsKi HaknageHo

YpaockoHaneHun/ KeanidikoBaHun EIN KnieHta/ baHky, ceptudikatn skux cdopmoBaHi baHkoMm, 3aiicHIETbCA

Cepsicom «IHTEPHET-BAHKIHI» B aBTOMaTtMyHOMY peXxumi BiOMOBIAHO OO pernameHTy poOOTM LbOro CepBicy.

MepeBipka LiNiCHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBa €IeKTPOHHMX AOKYMEHTIB, Ha siki HaknageHo YaocKoHaneHun/

Keanidikosanu ElN Knienta/ BaHky, cepTudikatm akux cdopmoBaHi He baHkom, 34INCHIOETLCA 3a AONOMOIOK OH-

navH pecypciB, SKi BMKOPWUCTOBYIOTb KpUMTOrpadiyHi anropyutMu Ta MPOTOKOMNW, WO BiANOBiAalTb YUHHOMY

3aKOHOAABCTBY YKpaiHu.

8.1.2 CTOpOHU BMXOAATb 3 TOrO, LWO:

- CTBOpeHHs Ta HaknagaHHsa KeanidhikoBaHux EIlN 3givicHoeTbca BignoBigHo ao PernameHTy pob6oTu HapjaBada
€neKTPOHHMX AoBipdMx nocnyr «[isg» Ta 4oroBopy Npo HagaHHs KBamnihikoBaHMX €nNeKTPOHHUX OOBIpYMX MOCAYT,
yknageHoro Mmix KnieHtom/ BaHkom Ta [l «[Lis» 4M noro npegctaBHMUTBOM, abo PernameHToM po6oTu
kBaniikoBaHOro HagaBaya enekTpoHHWX AoBipumx nocnyr AKLIOHEPHOIO TOBAPUCTBA «MEPLUINN
YKPAIHCBKUIN MPKHAPOOHWA BAHK», abo pernameHToM iHLLIOrO HaJaBaya enleKTPOHHUX JOBIpUYMX MOCHyr, B
3aneXHoCTi Bif TOro, AKMM HagaBa4vyeM enekTPoOHHUX JOBipUYMX nocnyr cdopmoBaHuin ceptudikat KeanicikoBaHoro
ET, sknin BUKOPUCTOBYETBLCA NPY NigNUCaHHI JOKYMEHTIB;

- CTBOPEHHSI Ta HaknagaHHsa YpockoHaneHoro ElN KnienTta, ceptudpikat sikoro ccopmoBaHmn He BaHkowm,
3[0iMCHIOETLCH BIANOBIAHO A0 pernameHTy poboTy HagaBaya enekTPOHHMX AOBipYMX MOCAyr, SKMM copmMoBaHUi
cepTudikat YgockoHaneHoro Ell, Wwo BukopncToByeTbCSA NpY NiANUCAHHI AOKYMEHTIB.

8.1.3. CTOpoHM B3aeMHO BU3HalOTb OPUONYHY (OOKA30BY) CUMy 3@ €rEeKTPOHHMMMW OOKYMEeHTaMu, nignnucaHumm
KnieHtom/npeactaBHmkamn  KnieHta Ta/abo ynoBHOBaxeHUMW npauiBHukamn baHky 3  BUKOpUCTaHHAM
YnockoHaneHux/ KesanicikoBaHnux El, 6e3 HeobxigHOCTi ix nigTBepaAKeHHA AOKYMEeHTaMu Ha nanepoBuX HOCIAX 3
HaknageHHAM Ha HWUX BracHopy4yHux nignucis. CTOPOHM BU3HAKOTb, LLO €NEeKTPOHHI OOKYMEHTW, B T.4. 3asBMW,
noBigomneHHsi, nepenbadeHi [JoroBopom, nepeaaHi/ npunHaTti CtopoHamu 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHI» Ta nignucadi BignoeigHumu EIM ynoBHOBaXXeHUX OCiO, MPUPIBHIOTBCS [0 AOKYMEHTIB BUMHEHMX Y
NUCbMOBIN  dhopMmi, CKpiNneHMx BACHOPYYHMMM Nignucamm ynoBHoBakeHux ocidé CTopiH. B enekTpoHHMX
OOKYMeHTax, KpiM nnaTiKHUX IHCTPYKLUIR, Ha ski HaknageHo ElM (YpockoHaneHun/ KeanidikoBaHui, B T.4. OHMamnH)
KnieHTa um 1noro npepcraBHuKa (nignucyeava) Ta/abo ynoBHOBaXXeHOro npauiBHuKa baHky, pekBisuT «gata» mMoxe
OyTM He 3anoBHeHW. B TakoMmy Bunagky O0aTol BBaXaeTbCs AaTa HaknageHHs signosigHoro EIM B KOHTEKCTI,
nepegbavyeHoMy JOKYMEHTOM.

8.1.4. CtopoHa Ha Bumory iHwoi CTOpOHW Hadae 3acBigyeHy Konito Ha nanepi 3 enekTPOHHOro AOKYMEHTa LUMSIXOM
BMrOTOBINEHHS NanepoBOi KOMii TAaKOro 4OKYMEHTa i3 A0TPUMaHHAM npasui 4inoBoACTBA Ta 3aCBigYEHHS i BipHOCTI
BMacHOPY4YHUM nignncom ocobu, sika Haknagana Ha enekTPOHHUIA AOKYMeHT YaockoHaneHun/ KeanidikosaHun ElM,
abo nignMcoMm iHLWOI yNOBHOBaXXeHOT 0cobu (3 niaTBEpAXEHHSIM il MOBHOBaXeHb) Ta 3a yMoBM onnatu KrieHTom
BigNOBIQHOT KOMiIcCinHOI BMHaropoanm 3rigHo 3 Tapudamun badky / IHOMBigyanbHUMK ymMOBaMu, SKWO HadaHHS
3acBig4eHoi Konii HeobXigHOro eNnekTPOHHOIro AOKYMEHTY nepenbayae Taky BMHaropogy 3rigHo 3 Tapudamm baHky
/ lHanBigyansHUMKN ymoBamu.

8.1.5. Y pasi 3anofisiHHs 30MTKIB nignucyBayam i TpeTiM ocobam npu BUKOPUCTaHHI YaockoHaneHmx/ KeanidikoBaHumx
EM pusuk ix BigwkogyBaHHA Hece CTopoHa, NpauiBHWK SIKOI 3aBAaB LIKOAW B pes3ynbTaTti HenpaBOMipHOro
BMKOpUCTaHHSA Y aockoHaneHoro/ KeanidikoBaHoro EIN.

8.1.6. lMicna npuegHaHHa po uboro [oroBopy CTOPOHM MOXYTb ykragatv Mk cobol B €neKTPOHHIN opmMi
OOroBopu, NpeameToM Skux € HagaHHs baHkom 6yab-skmx 6aHKIBCbKMX Ta DiHAHCOBUX MOCHyr, kBamnicikoBaHUX
€NeKTPOHHMX A0BipYMx nocnyr KnieHTy, HagasaTty / OTpUMyBaTh NOCAYIM Ha NiACTaBi €NEeKTPOHHMX AOKYMEHTIB, SKi
nepenbaveHi 6yab-aKMMM OOroBopamMu, 30Kpema, ane He BUKIIOYHO BaHKIBCbKOro paxyHKy, 6aHKiBCbKOro BKnagy,
nocnyru, ski nepegbavaloTe HapaxyBaHHS NPOLIEHTIB Ha 3aNULLKM KOLITIB 3a paxyHkamu KnieHta y baHky, HagaHHSA
KBanicikoBaHNX eNEeKTPOHHUX AOBIpYMX NOCAYT a TAKOX yKNnaaaTn B eNeKTPOHHIN hopMi JOrOBOPU NPO 3MiHY iX yMOB
Ta/abo posipBaHHA/NMPUNUHEHHS.

8.1.7. EnekTpoHHi npaBoYnHM (0OroBopW) Ta LOKYMEHTM HE MOXYTb OyTu 3anepeveHi CTopoHamMu nuwie Ha Tin
niacTaBi, WO BOHWM yKnageHi 3 BUKOpUCTaHHAM YpockoHaneHux/ KeanigpikoBaHux ElN Ta/abo maoTb enekTpoHHY

opmy.
30



8.1.8. Mignucyeay npu HaknagaHHi YaockoHaneHoro/ KeanidgikoBaHoro EIN Ha enekTpoHHUIA OOKYMEHT LM CaMUM
3acBigyye, WO O03HANOMMBCA 3 YCiM TEKCTOM AOKYMEHTa, MOBHICTIO 3pO3yMiB MOro 3MIiCT, He Ma€ 3anepeyeHb Ao
TEKCTY OAOKYMEHTa i CBiJOMO 3aCTOCOBYBaB CBili MiAMUC Y KOHTEKCTI, nepeabavyeHoMy OOKymMeHTOM (mignucas,
norogue, 3acsigume Towpo). MNpu ubomy CTOPOHU OOMOBMWIIMCH, LLO MOBHOBaXKEHHsS npeAacTtaBHvka CTOPOHM Ha
3acTtocyBaHHsA YpaockoHaneHoro/ KeanidhikoBaHoro EIM y koHTekcTi, nepegbadeHOMy OOKYMEHTOM (nignvcaHHs,
NOroXKeHHs, 3acBigyYeHHs TOLLO), OKPEMO NiATBEPOKYBATU He NOTPIGHO. Taki MOBHOBaXXeHHSA MIATBEPAXYHOTHCH Y
3aranbHOMY NOPSIAKY MPU BCTAHOBMEHHI AiNoBUX BiAHOCKMH Mixk CToOpoHamu.
8.1.9. EnekTpoHHi AOKYMEHTH, AKi NigNUCYTLCA LWMASXOM HaknagaHHa ogHoro YaockoHaneHoro/ KeanicikoBaHoro
El, BBaxaloTbCa QINCHMMW 3 MOMEHTY WMOr0 HaknafgaHHS; eneKkTPOHHI OOKYMEHTW, SIKi BUMaralTb HaknagaHHSA
YnockoHaneHux/ KeanidikoBaHux EIN o6ox CtopiH (aorosopu Towo) abo HaknagaHHs AeKinbkox YaockoHaneHux/
KeanicikoBaHunx EIN 3 6oky ogHiei CTOpOHKU, BBaXalTbCA AINCHAMM 3 MOMEHTY X NignucaHHa BCiMa nignucaHtamm
OOKYyMeHTa.
8.1.10. BukopucTaHHs YgockoHaneHoro/ KeanidgikoBaHux ElN He 3MiHIOE nopsgky mignucaHHsa OOroBOpPIB Ta iHLLMX
OOKYMEHTIB, BCTAHOBIIEHOIrO 3aKOHOM 1151 BUMHEHHS NPaBOYMHIB Y NMMCbMOBIN hopMi.
8.2. Akwo iHwe He nepegbaveHe UMM [oroBopom, Oyab-siKi MOBIAOMMNEHHs Ta/abo OOKYMEHTU, B T.4. 3asiBU, SKi
CTopoHM HagalTb oOHa OAHIA B Mexax Lboro [1oroBopy, BBaXalOTbC HANEXHNUM YUHOM OTPMMaHMMUN B MOMEHT iX
BignpaBneHHa 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo iHWuWX cepBiciB HagcunaHHA €neKkTPOHHUX
noBiJOMIMEHb.
8.3. Y BUKNIOYHMX BUNAJKax, NOB’A3aHMX 3 BiACYTHICTIO TEXHIYHOT MOXIMBOCTI HaNnpaBuTN AOKyMeHTW/iHcbopMaLito 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI», aokymeHT 6yayTb BBaXxaTnCb HagaHUmMu CTOPOHI HaNEeXHUM YMHOM,
SIKLLO BOHU Bpy4eHi ocobucto CTtopoHi abo HaagicnaHi pekoMeHOoBaHMM NIUCTOM, NIUCTOM 3 OrOfOLLEHO LiiHHICTHO,
TenerpaMmolo 3a MicuesHaxomKeHHAM / Mmicuem npoxuBaHHA CTopoHu, sike Oyno BcTaHoBneHo baHkom npwu
ineHTnikauil KnieHta. B Takomy Bunagky OOKYMEHTM BBaXaloTbCA OTpMMaHMMK KrieHTOM Ha CbOMWUWA AE€Hb 3 OHS
peecTpauii bBaHKOM pekoMeHOOBaHOro fMCTa, SIMCTa 3 OrOSIOLEHO LiHHICTIO, Ternerpamu y BigAineHHi NowToBoro
3B'A3Ky/Tenerpadi abo B 4eHb 0cobUCTOro BpydeHHst KnieHTy, Bka3aHuii B NOBiQOMMEHHSX/ AoKyMmeHTax. KrieHT Hece
PU3NK OTPUMaHHSA Takux nucTiB. BkasaHuin B ubOMy NyHKTI [JoroBopy nopsaoK MOBIAOMMNEHHS 3aCTOCOBYETLCHA Y
BMMNaAKax, KO iHWWIA NOPSIAOK HE BCTAHOBNEHU Byab-AKUMM iHLWMMKM YMOBaMu [1oroeopy.
8.4. CTOpOHM NiaTBEPMKYIOTh, WO 00paHun cnocib yknageHHst [loroBopy He NoTpebye nignucaHHs Ta CKPinneHHs!
neyatkammn obox CtopiH 6yab-akux JogaTkis o [Jorosopy.
8.5. CTOpoHM AOMOBWMAWCH, WO Mpono3uuis Ha yknageHHs [orosopy, posmiweHa Ha Canti banky, 3asBa npo
npuegHaHHa Ta uen [loroeip, a TakoX yci JogoaTKM OO HbOro pasoM CKragakTb €anHui gokymeHt — OOIOBIP
BAHKIBCBbKOI'O OBCJ1YITOBYBAHHA KOPMOPATUBHUX KNIEHTIB.
3 meTo10 HagaHHs KnieHTy MOXIMBOCTI BCTaHOBUTW AaTy yknageHHs [Jorosopy baHk:
- Hapae ocobucTto KnieHTy abo noro ynosHoBaxeHOMY NpeAcTaBHUKY 3acBigyeHy baHkom nanepoBy konito 3assu Npo
npueaHaHHs i3 BigmiTkoto baHKy npo ii oTpuMaHHs — y pasi nogaHHsa KnieHTom nanepoBoi 3asBu Npo NpuegHaHHS
abo
- Hapgae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHy wnaxom HaknagaHHs KeanidpikoBaHoro EINM BaHky
CkaHoBaHy Korito 3asBu Npo NpueagHaHHs i3 BigmiTkoto BaHKy npo i oTpuMaHHA —y pasi nogaHHs KnieHTom nanepoBoi
3asBu Npo NpuUeaHaHHs;
- Hapgae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHy wnaxom HaknagaHHs KeanidpikoBaHoro ENM BaHky
€reKTPOoHHY Komito 3asiBM Npo NpuegHaHHA pas3oM 3 iHopMauietlo Npo aaTty HaknagaHHs KnieHtom KeanicikoBaHoro
EM abo YgockoHaneHoro EI - y pasi niganucanHa KnieHtom 3asBu Npo NnpueaHaHHs B eNeKTPOHHIN hopmi.
8.6. MpuegHaHHAM go uboro Jorosopy KnieHT (dhisaudHa ocoba) niaTeepaxye, LWo:
- BiH A0 nignucaHHs 3asiB1 Ha NpUEAHaHHS 03HanomMneHmn 3 [loBiaKo Npo CUCTEMY rapaHTyBaHHS BKNaaiB isnyHmX
oci6 (3rigHo i3 [opatkom 12 go uporo [dorosopy), WO 3acBigvyyeTbcs okpemum nignucom KnieHta abo okpemum
nosigomneHHsam KnieHta npo 1i ogepxaHHs;
- BCi 3asBW, WO nogaHi HUM o baHky He NpM3BOAATH A0 MOPYLUIEHHST YCTAHOBYUX Ta iHWMX AOKyMeHTiB KnieHTa abo
Oyab-AKOro NOnOXeHHs1 YMHHOrO 3akoHOAaBCTBa YKpaiHu, WO Mae BigHOWeEHHs fo KnieHTa; pilueHHs Nnpo nogaHHs
3asB, NPUNHATI BigNoBiAHUMKU opraHamu ynpasniHHA KrieHTa 3rigHo 3 iX KoMNeTeHLUien, BUSHAYEHOI YCTaHOBYMMM
nokymeHTamm KnieHTa; ocoba, ska nogana 3asBy oo baHky, mae BignoBigHI NOBHOBAaXEHHS; 3asiBa He CyrnepeyvnTb
nonepegHim yrogam KnieHta.
8.7. Doeigka, nignucaHa KnieHTom po nignucaHHsa 3asBu Ha npuegHaHHs, 36epiraetbca y baHky B cnpasi 3
IopManMYHOro odpopmreHHs paxyHky (y pasi nigTBepmkeHHs B naneposin ¢opmi). Y pasi, dkwo Taka [osigka
HagaBanacs 3a [OoMnoMorol 3acobiB iHhopMauiiHuX, iHPOPMAaUINHO-TENEKOMYHIKAUINHUX CUCTEM B €MEeKTPOHHIN
dopwmi, y baHky 36epiraeTbcs noBigoMneHHs KnieHta npo ii ogepxaHHs.
8.8. MNMpuegHaHHsam go uboro Jorosopy KnieHT-gisnyHa ocoba 3aneBHsie, LLO:
- 3a PaxyHkoM He OyayTb 34iicHIOBaTUCA onepadii, MoB’sa3aHi 3 BnacHUMK notpebamu;
- Npu nepekasi KowTiB 3 PaxyHKy Ha paxyHok KnieHTa, BigkpuTui ons BnacHux notpeb, 3AiNCHIOETLCSA nepekas
yuctoro goxony KnieHTa Big 34iMCHEHHS NiANPUEMHULBKOI/HE3aNeXHoi npodecinHol AiSnbHOCTI nicna cnnaTu
noaatkis, 300piB, iHLWNX 0OOB’A3KOBMX NNAaTeXiB, NepeadadeHnx 3akoOHO4ABCTBOM YKpaiHu.
8.9. KnieHT 3aneBHsE, LLO:
- Hi BiH, Hi Moro KiHUeBi OeHediliapHi BNacHWKN (KOHTponepu) He € nogaTkoBumu pesngeHTamu CLUA, B iHLWIOMY
Bunagky Knient//npeactaBHukn KnieHta 30608’a3yeTbca Hagatu o baHky BClo HeobXxigHy iHdopMaLito/4oKyMEHTH
wogao crarycy nogatkoBoro pesngeHtcTea CLUA KnieHta (KBB knieHTa);
- HagaB baHKy NOBHY Ta [OCTOBIpPHY iHbOpMaLito/goKyMeHTH, AocTaTHi Ana npoBeaeHHs FATCA-igeHTudikadii.
8.10. YknageHHsim uboro [Jorosopy KnieHT y NnCbMOBOMY BUIMAAI LWASIXOM NignvcaHHa 3asiBU Ha NpUeaHaHHSA 40
[oroeopy nae 6e3ymoBHY 3rofy (403Bin) baHKy Ha 36upaHHs, PO3KPUTTS, NMOLLMPEHHS, PO3MNOBCIOMKEHHS, Nepeaavy
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B Oyab-sikmiA cnocib iHgopmaui, Wo MiCTUTL BaHKIBCbKY TAEMHUMLIIO Ta/abo NepcoHarnbHi AaHi, B TOMY YMchi HagaHoi
KriieHTom B 3B’s13Ky 3 yKNlagaHHAM Ta B MPOLECi BUKOHaHHS Liboro [JoroBopy (B TOMY Ymcri iHhopmallii, BkasaHoi B
3asBi Ha NpuegHaHHs ao [loroeopy):

8.10.1. Y 3B's3Ky i3 3AINCHEHHAM (hiHAHCOBOrO MOHITOPUHIY, BUKOHaHHAM BbaHkom Bumor Yrogn FATCA, 3akoHy
CLUA npo 6opoTbby 3 BiommBaHHaM rpowen 2020 poky (Anti-Money Laundering Act of 2020), iHwmnx akTiB CLUA no
60poTbbi 3 BigMUBaHHAM rpoLLen, B T.4. Yy Taknx BUNagKax:

- Cnyx6i BHYTpiwHix goxoais CLUA npwn HagaHHi 3BITHOCTI B nopsiaky Ta obcsrax, BusHadeHux Yrogot FATCA abo
3anutamu Cnyx6u BHyTpIWwHix goxogis CLUA, nos’azaHumu i3 peanisadieto Bumor Yroan FATCA,

- ocobam, Lo NpuiMaloTb y4acTb B Nepekasi KoWTiB Ha paxyHok KnieHTa, BigkpuTui BignosigHo Ao uboro [lorosopy
(Hanpuknag, 6aHkam-kopecnoHaeHTaMm, NnaTiXkHMM cucTemMaM Ta iX yyYyacHUKam, BignpaBHWKaM Ta OTpumyBadam
nepekasis, iHLLUMM yCTaHOBaM, LLO 34INCHIOITb aBTOPM3aLlito UM NPOLIECIHT NepeKkasi);

- YNOBHOBaXXeHMM 0cobaMm, aepxaBHUM opraHam/yctaHoBaM Ta 6aHkam CLUA y 3B°s13Ky 3 BUKOHaHHsIM 3akoHy CLUA
npo 6opoTbOy 3 BigMmBaHHAM rpowen 2020 poky, iHwux akTiB CLUA no 60poTbbi 3 BigMMBaAHHAM rpoLlen, 3okpema
woado AaHux npo onepadii KnieHTa Ta/abo iHWOoro yvyacHvka nepekasy, WO CTOCYTbCA PaxyHKy, nigo3proBaHMX
amMepuKaHCbkuMK ¢iHaHCOBUMM ab0 PUANYHUMM OpraHamu Yy BigMMBaHHI TpoLuel, wwaxpanctei abo iHwWin
3ITOMUNHHIW OiANbHOCTI;

- a TAKOX B iHLLMX BMNagkax, nependbadeHmx nogaTkoBum 3akoHogascTBoM CLUA, Bkntovatoum Yrogy FATCA, a Takox
iHWK1M ocobam 3 MeTOK BUKOHaHHA BMMOP 3aKOHOAABCTBA YKpaiHW, CNPSMOBAHWMX Ha BUKOHAHHSA BUMOT Yroau
FATCA.

8.10.2. |HWKMM HapaBadam nNaTPKHUMX MNOCNYr AMs HaneXxHoi igeHTudikauili cyb’ekTiB NOMUNKOBUX, HEHaNeXHUX
nnaTiKHUX onepawin, BXUTTS 3axoaiB i3 3anobiraHHA abo NpUNMHEHHS TakMx NAaThKHUX onepaLiin.

8.10.3. Cyb’ekTam rocnogaptoBaHHs, B SIKMX NpssMO abo onocepeakoBaHo iCTOTHY ydacTb Mae AT «CKM» (kog 3a
€0PMNOY 31227326), sk BNacHWK icToTHOT y4acTi B baHky.

8.11. CTOpOHM OOMOBUITMCb HE BMKOPUCTOBYBATW AOf1st iHpOpMaLiMHOro 06MiHY MOLITOBI CKPUHbKM @*.ru, @*.by
(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHwi gomeHun Pociicbkoi Penepalii
Ta Pecnybniku binopycb. Y pasi 3a3HadeHHs1 KnieHToM Taknx gomeHiB baHk mae npaBo BigMoBUTK KnieHTy B HaQaHHi
iHdbopmalLii/B 06CnyroByBaHHi.

PO3aU Il « MOCNYIU BAHKY»

9. NOPAQOK | YMOBU HAOLAHHSA NOCNYIU «NMPUBYTKOBUU PAXYHOK»

9.1.YmoBu HapgaHHsa [Mocnyru

9.1.1. MNocnyra HapaeTbca KrieHTam y BantoTi PaxyHKy 3a ymoBu HasBHOCTI Y KnieHTa y BaHKy NOTOYHOro paxyHky,
LLO BiOKPUTO:

-y HauioHanbHin BantoTi, rpueHi (UAH), abo

- B iHO3eMHin BantoTi, gonapu CLUA (USD), abo

- B iHO3eMmHin BantoTi, eBpo (EUR).

9.1.2. MNocnyra NigKNIOYaeTLCSA OKPEMO A1 KOXHOro NMOTOYHOro paxyHky KriieHTa 3a ymMOBM HamneXHWM YMHOM

odbopmieHoi Ta nogaHoi fo banky KnieHTom 3asiBu Nnpo 3miHy yMOB 06CMyroByBaHHS, a TaKOX 3 ypaxyBaHHSAM yMOB

n.9.2.4. uboro [lorosopy.

9.1.3. MNocnyra nigkniovaetecs KnieHTy 3a ymoBM, gKkwo KnieHTy He nigknioveHa nocnyra «HesHwxyBanbHUN

3anvwok». Y Bunagky nigknioveHHsa MNocnyrn B nepiod HagaHHA KnieHTy nocnyrn «HesHwxXyBanbHUW 3anmLLiok»

BaHk po3noynMHae HapaxyBaHHSA MPOLIEHTIB 3a KOPUCTYBaHHS 3anuKOM KowTiB Ha PaxyHky Ha ymosax [locnyru

nicns cnnvBy CTPOKY, NepegbadvyeHoro Ana HagaHHs nocnyrn « HesHuwkyBanbHUIA 3annLwoKy.

9.1.4. Tlocnyra HagaeTbCs BiANOBIAHO 4O YMOB, BUKNageHux y [logatky 7 go uboro [oroBopy Ta/abo 3asBi npo

3MiHy yMOB 0BCIyroByBaHHS.

9.2. YmoBM chyHKLUioHYyBaHHSA Mocnyru

9.2.1. HapaxyBaHHs1 NpOLEHTIB Ha 3anulok KowwTiB Ha PaxyHky KnieHTa, Bu3Ha4yeHoMy 3asBOO Mpo 3MiHY yMOB
06cnyroByBaHHs, 34iNCHIOETBCA HA YMOBax Liboro niapo3ainy forosopy Ta Hoaatky 7 no doroBopy Ta/abo 3assu
npo 3MiHy yMOB 06CnyroByBaHHs.

9.2.2. HapaxyBaHHS NpoUeHTIB 34iMCHIOETBCH Ha LLIOAEHHUI 3anuLLIOK Ha PaxyHKy CTaHOM Ha KiHeLb onepaLiiHoro
OHA BaHky, po3Mmip 3anuLKy Npu LboOMY, Ha SKU HapaxoBYOTLCHA NPOLLEHTU, BCTaHOBIIOETLCA Tapudamu Nocnyru
«MpunbyTkoBWIA paxyHOK»/ IHAMBIAYanbHUMK Tapudamu.

IHanBigyanesHi Tapudu 3a lNMocnyroto BCTaHOBMNIOOTECS BaHKOM LWNAXom 3a3HadeHHs KnieHTOM MpOLIEHTHUX CTaBOK,
MiHIManbHUX CyM [ANS HapaxyBaHHS MNpoueHTiB B 3asBi Npo 3MiHy ymoOB OOCNyroByBaHHA Ta BBaXalTbCs
BCTaHoBneHnmn baHkom y pasi, akwo baHk He BigxunuB y uin YacTuHi 3asBy Npo 3MiHy yMOB 06CryroByBaHHs.
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9.2.3. Tlocnyra gie npoTArom nepiogy, BCTaHOBMIEHOro 3asBowo Npo Npo 3MiHy yMoB 06cnyroByBaHHs. [licnsa cnnmey
CTpOKy Aii Mocnyrn HapaxyBaHHA NPOLEHTIB Ha 3anuWOK Ha PaxyHKy 34INCHIOETbLCA Ha CTaHOapTHUX yMOBaXx,
nepeabayeHunx [JoroBopom.

9.2.4. CTOpPOHM JOMOBUITUCD, LLIO CTPOK Aii Mocnyrn Mmoxxe 6yTn aBTOMaTUYHO NPOAOBXEHWI HA TaKU CaMuii CTPOK,
SKLLO Y CYKYMHOCTI:

- CTaHOM Ha OCTaHHiIl AeHb CTpoky Al MNocnyru ue nepeabaveHo ymoBamu, BuknageHumn y floaatky 7 oo [lorosopy
Ta

- MOXMNUMBICTb aBTOMAaTM4HOIO MNPOAOBXEHHS CTpoky aAii ocnyrm nepepbaveHa 3asBow Npo 3MiHY YMOB
obenyrosyBaHHs (JogaTtok 2 fo [lorosopy) Ta

- 3a [Nocnyroto He BcTaHoOBMEHI IHAMBIAYyanbHi Tapudw.

MpoooBxeHHs CTPOKy Ail MNocnyrn 3AiNCHI0ETLCA Ha HACTYMHMX YMOBaX:

9.2.4.1. NpPOLEHTHI CTaBKWN Ha KOXXHWI HOBUI CTPOK Aii [locnyrn BCTaHOBIIOOTLCA Y pO3Mipax, Wo Bu3HavyeHi baHkom
Ha gaTy noyaTKy KOXHOro HOBOro CTPOKy Aii lNMocnyrn 3 aHanoriyHumMm ymoBamu po3MilLleHHs, a came: BanioTo
Mocnyrn, ctpokom Aii Mocnyrn, MiHIManNbHUMKM cymMamu OfS HapaxyBaHHS MPOLEHTIB, NepioguyHICTIO BUNMaTtu
MPOLEHTIB, MOXIMBICTIO PO3MOPSAAKaTUCS KOLITamMu Ha PaxyHKy, Towo (Mpu LbOMY NPOLEHTHI cTaBku 3a Nocnyroto,
BCTa@HOBIIEHI Y KOXXHOMY BUMaAKy aBTOMaTM4YHOIO NPOAOBXEHHSA CTPOKY Aii Mocnyrn, MoxyTb 6yTn sk BinbLunmmn Tak
i MEHLWMMM HIK NPOLEHTHi CTaBkW, WO Oyna BCTaHOBMEHi B MOMEHT niankio4veHHsa [locnyrm\nonepeaHbLoro
NPOAOBXEHHA CTPOKY Aii MNocnyru 3rigHO yMOB, 3a3HayeHux B [loaatky 7 pno Jorosopy. CTOpOHM JOMOBUNCH, LLO
po3mieHHss BbaHkom iHopmalii y BiagineHHax Ta/abo Ha odiuinHomy CanTti BaHky B Mepexi IHTepHeT wono
po3MmipiB NnpoueHTHMX cTaBok (JoaaTtky 7 o [loroBopy), 3rigHO 3 SKMMU BU3HAYAKOTLCS PO3MipM NPOLIEHTHMX CTaBOK
3a lMocnyroto Ha KOXHMI HOBMI CTpOK Aii Mocnyru, € HanexHum nosigoMmneHHam BaHkom KriieHTa npo npoueHTHi
ctaBku 3a lMocnyrot. KnieHT npuimae Ha cebe 060B’A30K CaMOCTIMHOrO O3HAMOMIEHHS i3 PO3MipamMmn NPOLIEHTHUX
cTaBok 3a [locnyroto Ha HOBWI CTPOK Aii MMocnyrn Ta MorogXyeTbes, WO BM3HAYEHI BULLEBKA3aHMM CMOCOOOM
pO3MipM MPOLEHTHUX CTaBoK 3a [locnyrold Ha KOXHWIA HOBUW cTpok Aii MNMocnyrm He notpebye OoOaTKOBOro
noroaXeHHs Mk cTopoHamu [Jorosopy.

9.2.5. ABTOMaTU4He NpodoBXeHHs aii Mocnyru, SKkWwo ue nepeadadveHo ymoBamu, BuknageHummn y flogatky 7 0o
HoroBopy Ta Bu3Ha4veHo y 3asBi Npo 3MiHy ymoB obcnyroByBaHHSA 0 [JoroBopy, MOXNMBE 3a YMOBW BUKOHaHHS
HaCTYNHUX YMOB:

- AKLWO B OCTaHHIW AeHb CTPOKY Aii [ocnyru, 3 BpaxyBaHHSIM KOXXHOrO HOBOrO aBTOMaTUYHOIrO MPOLOBXKEHHS CTPOKY
aii Mocnyrn, BaHk Mae TexHiYHY MOXNUBICTb HagasaTtu Uto lMocnyry i B baHky AiloTb yMOBM LLOAO MigKNHOYEHHS
Mocnyrn 3 aHamnoriyHmmm ymoBamum (BamoTa [locnyru, cTpok Aii Mocnyry, MiHiManbHi Cymu Ans HapaxyBaHHSA
MPOLEHTIB, NepioANYHICTbL BMMNNATM NPOLEHTIB, MOXNMBICTIO PO3MNOPAMIKEHHS KowTamu Ha PaxyHKy TOLO, KpiM
NPOLIEHTHMX CTaBOK) BigHOCHO lMocnyru, Aki 3a3Ha4veHi y 3asaBi npo 3miHy ymoB obcnyroByBaHHs o [JoroBopy, Ta
KnieHT He o6mMexeHWI B Npasi BiNbHOro po3nopsaaXeHHs kowTamm Ha PaxyHky, y Bunagkax, nepegbadyeHmx 3akoHOM
(B TOMY 4mchi, BHAcnigok apewTy, iHWnx nyoniyHux obTspkeHb). Mpu uboMy, KnieHT camocTinHo BigcnigkoBye Ha
ogiuinHomy Cawnti BaHky iHbopmauilo Wwoao HasiBHOCTI/BIACYTHOCTI B BaHKy yMOB MigkmntoYeHHA 0OpaHoi HUM
Mocnyry;

- SKWO [0 OCTaHHbOro AHS CTpoky Ail MNocnyrn (He BKNOYaKuKM Len AeHb), 3 BpaxyBaHHAM KOXHOrO HOBOrO
aBTOMaTUYHOrO NPOAOBXEHHA cTpoky Aii Mocnyru, KnieHT He Bumarae npunuHeHHs lNocnyru nicns 3akiHYeHHA
cTpoky gii lMocnyrn. Bumorow npo npunuvHeHHa [locnyrm y TakoMy Bunagky € 3asBa npo 3MiHYy YMOB
obcnyroByBaHHS, HagaHa baHKy 0 oCTaHHBOro AHA CTPOKY Ail [MNocnyry (He BKkNoYaoym Len AeHb), 3 BUKITIOYEHHSM
YMOB 040 aBTOMATUYHOrO NPOAOBXKEHHSA Aii Mocnyru.

- dkwo 3a 30 (TpuausaTb) KaneHaapHWX OHIB OO OCTaHHbOrO AHA CTPOKY Aii ocnyrn, 3 BpaxyBaHHSAM KOXHOMO
HOBOro aBTOMaTWMYHOrO NPOAOBXeHHA Aii MNMocnyrn, baHk He BMABUTL BaxaHHs BiOMOBUTUCS Big aBTOMAaTUYHOIO
NpoaoBXeHHA aii Mocnyru.

9.2.6. BkasaHi B n. 9.2.5. [loroBopy yMOB/ aBTOMaTMYHOrO NMPOAOBXEHHA Aii Mocnyrn mawTb 6yTn BUKOHaHI B
CYKYMHOCTI, B iHWOMY pasi, He3Baxatun Ha iHwi ymoBu [Jorosopy, CTOPOHU AOMOBUIUCH, WO aBTOMATUYHOMO
nponoBxeHHs fii Mocnyrn He BiaOyBaeTbes | baHk Mae NpaBo He HapaxoByBaTW Ta He BUMMadyBaTu OOYMOBIEHI
npoueHTn 6e3 HanpaBneHHs KnieHTy 6yab-aKkMx NoBigoMreHb npo Le. KoxHe HacTynHe NpodoBxXeHHs fii Mocnyru
30INCHIOETLCA 3 ypaxyBaHHSAM MOPSOKY, BCTAHOBMEHOro B LbOMY NyHKTI Jorosopy. KinbkicTb NpodoBXeHb Aii

Mocnyrn obmexyeTbcs ymoBamu, nepeabadeHmmm Jogatkom 7 go Jorosopy.

9.2.7. KnieHT, nogatoum 3asiBy nNpo 3MiHy ymoB obcnyroByBaHHs, a baHk, npunmatoun 3asBy npo 3miHy ymoB
06CcnyroByBaHHS, AiALINM 3roan Npo HacTymnHe:

- bBaHk mae npaBo Ha cBin poscyn aktmByBaTtu [Mocnyry abo Bigxunutu y Ui 4acTuHi 3asBy nNpo 3miHy ymoB
obcnyroByBaHHS, ane y 6yab-akoMy BUNAAKy — He MidHille onepauinHoro AHs, HacTYMHOro 3a OHEM OTPUMMaHHS

HaneXXHUM YMHOM O0POPMIEHOI Ta nogaHoi 3asBu Npo 3MiHY YMOB 06CNyroByBaHHS;

- Mocnyra akTnByeTbCHA 3a NOTOYHMM paxyHkoM KnieHTa Ta Ha ymoBax HanexHUM YMHOM nodaHoi 3asiBu Npo 3MiHy
yMOB 0OCNyroByBaHHsi TiflbkM 3a yMOBW, SKWO bBaHKk He BigxunvB y Ui YacTuHi 3asBM npo 3MiHy yMOB
06CnyroByBaHHSI.

9.3.YmMoBM HapaxyBaHHA Ta cnnaTtu npoueHTiB 3a MNocnyroro

9.3.1. MNpOoLEHTN HaPaxoBYOTLCA LLIOAEHHO Ha CyMy 3amnuLLKy Ha PaxyHKy CTaHOM Ha KiHellb onepauiiiHoro aHs BaHky.
9.3.2. PospaxyHkoBa 6asa Ans po3paxyHKy NPOLEHTIB CTAHOBUTb KiNbKiCTb KaneHAapHUX OHIB Y NMOTOYHOMY pPOL
365/366.
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9.3.3. lNpoueHTHa CTaBka 3anexnTb Big po3Mipy 3amnuLIKy | BU3Ha4aeTbes 3rigHo 3 Tapudpamum Mocnyru «MpubyTkoBuii
paxyHoK»/lHauBigyanbHUMun TapndamMmm Ha gaTty oTpuMaHHsa baHkom 3asiBu Npo 3MiHy yMOB 00GCNyroByBaHHs.

9.3.4. Bunnarta npoueHTIB 34iNCHIOETLCA LINAXOM nepepaxyBaHHa Ha PaxyHok KnieHTa, wo Bigkputun y baHky Ta
BU3HaAYeHUI 3asiBOKO NPO 3MiHY YMOB 00CNyroByBaHHS:

- WoMicAYHO B 1-Mi (NepLuunin) onepauiiHMi AeHb Micsus, HacTyrnHOro 3a Micsuem y sikomy Oynv HapaxoBaHi
NPOLIEHTY;

—a TakoX Ha HaCTYMHUIA AeHb Nicnsa cnnuBy CTPOKY Aii Mocnyrn.

Akwo CcTpok BMNMaTU NPOLEHTIB npunagae Ha cyboTy/Henino/CBATKOBMIA [OeHb [AeHb, BuNnaTa NpOLEeHTIB
30iNCHI0ETLCA HACTYMHOrO OnepaLinHoro AHs.

9.3.5. baHk mae npaBo He HapaxoByBaTV Ta He BuUMnadyBaTn 0BYMOBMEHI MPOLEHTK:

- Y BMNagKy HEBWKOHaHHA KnieHToOM yMOB WOAO0 MiHiManbHOro abo MakCMMarnbHOro 3anuilky, BCTAHOBMEHOro
ymoBamu Tapudis Mocnyrn «MpubyTKoBUIA paxyHok»/ IHOMBIAyanbHUMK Tapudamu,

- B nepioa, konu KnieHT 6yB obmexeHun B npaBi BiflbHO po3nopsmakaTucs KowTamMu Ha PaxyHKy y Bunagkax,
nepeabavyeHnx YNHHMM 3aKOHOA4ABCTBOM YKpaiHu (B TOMY YMCIi BHACTIAOK apewTy, iHWNX NyoriyHMX o6TSKEHD).

9.4. IHWi ymoBm

9.4.1. HesanexHo Big iHWux ymos [Jorosopy CTOPOHM AiNLINN 3roaun, Wo Yy 3B’A3KY 3i 3MiHAMU PUHKOBOT KOH'IOHKTYPU
Ta KONMMBAHHAM BapTOCTi pecypciB, baHk 3anuwae 3a cobow npaBo 3MmiHOBaTM ymoBu Tapudis [Nocnyrm
«lMpnbyTkoBUI paxyHOK» Ta/abo IHOMBigyanbHi Tapndu B YaCTUHI MiHIManNbHMX CyM 3anuuky Ha PaxyHky ans
HapaxyBaHHA MNPOLEHTIB i pO3MipiB NPOLEHTHUX CTaBOK.

9.4.2. Y pasi, dkwo baHk Mae Hamip 3acTtocoByBaTu 3MmiHeHi  ymoBu Tapudpis [lMocnyrn «[pmbyTkoBUIA
paxyHok»/lHamsigyansHux Tapndis CTOPOHM QiAW 3roan NPo HaCTyMNHeE:

- HesanexHo Big iHWuKx ymoB uboro [dorosopy baHk 3060B’A3yeTbca 3 BukopuctaHHam Cepsicy «IHTEPHET-
BAHKIHIM» nosigomutn KnieHta He nisHiwe, Hix 3a 5 (M’atk) pobovnx gHIB A0 AaTu HabpaHHSA 3MiHaMW YMHHOCTI.
KnieHT unm y3rogxye Taki 3mMiHu;

- nogaHHsa go baHky gopatkosux 3asBs nNpo 3MiHy ymoB o6cnyroByBaHHSA Ta/abo yknagaHHA 4OAATKOBUX AOrOBOPIB He
notpedyeTbes.

10.MOPAAOK | YMOBU HAOAHHSA MOCNYTU «<HE3HUXXYBAIbHUNA 3ANULLOK»

10.1. YmoBwm nigknto4yeHHs ao Mocnyrm

10.1.1. Mig «He3HwxyBanbHMM 3anuMLIKOM» MaeTbCA Ha yBasi NoromxeHuin 3 baHkoM Ta 3a3HaueHun y 3asBi Npo
3MiHYy YMOB OOCNyroByBaHHsI 3anuMLIOK KOWWTIB Ha PaxyHky KnieHTa, akun KnieHT 3000B‘A3yeTbCcsA NigTpumyBaTu
LWoaHs npoTdarom nepioay aii MNocnyrn.

10.1.2. NMocnyra nigkntovaetTbes KnieHTy y BantoTi PaxyHky 3a ymoBu HasaBHocCTi y KnieHTa y BaHky noTo4Horo
paxyHKy, L0 BiAKPUTO:

- y HauioHanbHiv BantoTi, rpusHi (UAH), abo

- B iHo3eMmHin BantoTi, gonapu CLUA (USD), abo

- B iHO3eMHiIn BantoTi, eBpo (EUR).

10.1.3. lMocnyra nigknoYaeTbca OKPEMO AnNsl KOXHOrO NMOTOYHOro paxyHKy KnieHTa 3a yMOBW HanexHuMm YvHOM
odbopmreHoi Ta nogaHoi Ao banky KnieHTom 3asBu npo 3miHy yMOB 06CNyroByBaHHsI.

10.1.4. Mocnyra nigknioyaeTtbes KnieHTy 3a ymoBw, skwio KnieHTy He nigkntoveHa nocrnyra «MpubyTKOBMIA paxyHOK».
Hia nocnyrn «[MpubyTKOBMIN paxyHOK» MOXe MpuU3yNUHATUCL Ha nepiog Aaii Mocnyrn  «HesHwkyBanbHUN
3anuwok». llicna cnnuey cTpoKy Aii nocnyrn «HesHwxkyBanbHWUI 3anunwoky Ais nocnyrn «MpubyTKoBuUiA paxyHOK»
Moxe OyTu BigHOBMnEHa.

10.1.5. lMocnyra gie npoTsarom nepiogy, BCTaHOBNEHOro 3asiBolo Npo 3MiHy ymoB obcrnyrosyBaHHs. icna cnnvey
cTpoky Aii lMocnyrn HapaxyBaHHSA MPOLEHTIB Ha 3anuwoK Ha PaxyHKy 34iMCHIOETBCA Ha CTaHAapTHWUX YMOBaX,
nepeabayeHunx [JoroBopom.

10.1.6. KnieHT, nogatoum 3asaBy npo 3miHy ymoB obcnyroByBaHHS, a baHk, npunmatoum 3asBy nNpo 3miHy ymMOB
06CcnyroByBaHHS, AiALINM 3roan Npo HacTymnHe:

- BaHk mae npaBo Ha cBill po3cyq aktuByBaTu Mocnyry abo Bigxunutu 3aaBy Npo 3MiHYy YMOB 0GCMNyroByBaHHS B L
YacTuHi, ane y byab-akoMy BUNaAKy — He Mi3Hille onepauinHoro AHsi, HAaCTYMHOro 3a AHEM OTPUMAaHHS HaneXHuUM
YMHOM OCPOPMIIEHOT Ta NoAaHoi 3asiBU NpPo 3MiHY YMOB 06CNYroByBaHHS;

- Nocnyra akTnByeTbcAa 3a PaxyHkom KnieHTa Ta Ha ymoBax HaneXxHWMm YMHOM nofaHoi 3asiBu Mpo 3MiHY YMOB
06CcnyroByBaHHS TiNbkM 3a YMOBWU, SKLWO BaHk He Bigxnnme 3asBy Npo 3mMiHy yMOB 06CNyroByBaHHS Y Liii YaCTUHi.

10.2. YMoBM HapaxyBaHHA Ta cnnaTu npoueHTiB 3a Mocnyroto

10.2.1. [Ang HapaxyBaHHS NPOLIEHTIB BCTAHOBIIOETLCS HE3HMKYBANbHUIA 3aNULLIOK KOLUTIB.

10.2.2. BaHk y nepiog, BcTaHOBNeHWn y 3asBi Npo  3MiHY ymMOB OOCNYyroByBaHHS HapaxOBYE MPOLEHTM Ha
He3HWXKyBarnbHWUIN 3anMLIOK 3@ CTAaBKO, BU3HAYEHOW 3asBoi0 Npo 3MiHY YMOB OOCNyroByBaHHSA Ta MOrOAXXEHO 3
BaHkOM. a NPOLEHTU Ha 3arMLLOK KOLUTIB, L0 BinbLue 3a HE3HWKYBarbHUN — 3a CTaBKOM, O BM3Ha4eHa Tapudamu
BaHky/lHavBigyanbHUMK Tapudamu.

34



10.2.3. [Ina po3paxyHKy MNPOLEHTIB NPUAMAETLCA KaneHgapHa KinbkicTb AHIB Yy micaui (28/29/30/31) Ta poui
(365/366).

10.2.4. Tlpu HapaxyBaHHi MPOLIEHTIB Ha HE3HWXKYBalTbHUIN 3aNULIOK NEPLUMIA Ta OCTaHHIM AeHb nepiogy pO3MilLeHHs
KOLUTIB BBaXKalOTbCH 3a OOWNH OEHb.

10.2.5. HapaxoBaHi nNpouUeHTU cnradyloTbCad Ha paxyHok KnieHTa, Bu3HauyeHun y 3asBi nNpo 3MiHYy YMOB
06CnyroByBaHHS B OCTaHHIN AeHb CTPOKy Aii Mocnyrn

10.2.6. Axkwo npoTsarom cTpoky Aii [Nocnyrn 3anuwok KowTiB Ha PaxyHKy 3MiHUTbCA Ta byge Hmx4e cymu
He3HWXKyBarnbHOro 3anuiky, 1o llocnyra BBaXaeTbCA MPUNMHEHOK, a HapaxyBaHHA Ta BuUMNnata NPOUEHTIB Ha
3anuwok Ha PaxyHKy 3a BeCcb (hakTudHum nepiod aii Nocnyrn He 34iNCHI0ETLCA

10.2.7. TMpotdarom cTpoky aii lMocnyrm Ana cymMn HeE3HWXKYBarnbHOrO 3anuwiky Ha PaxyHKy 3acTOCOBYHOTbCH
BMKIMIOYHO YMOBM HapaxyBaHHS NPOLEHTIB, SKi BCTaHOBMNEHi 3asBo0 Npo 3MiHYy yMOB 06CIyroByBaHHS.

10.3. IHwi ymoBun

10.3.1. Y 3B’A3Ky 3i 3MiHaMMN PUHKOBOI KOH’IOHKTYPWU Ta KONMMBAaHHSIM BapTOCTi pecypciB, baHk 3anuwae 3a coboto
npaBo 3MiHOBaTK ymMoBM Ail [locnyrn B YaCTuHI 3MiHX PO3MipiB MPOLEHTHUX CTaBOK, NPU LbOMY Y pasi akwo baHk
Ma€ HaMmip 3aCTOCOBYBaTU HOBiI PO3Mipy NPOLEHTHNX CTaBOK BbaHk 3000B’A3yeTbest noBigoMnTy KrieHTa He nisHiwe,
HiXX 32 5 (N'ATb) pobounx gHIB A0 AaTn HabpaHHS 3MiHAMM YMHHOCTI. KnieHT UMM y3romkye Taki amiHu. lNMogaHHs go
BaHky popaTtkoBux 3asiB nNpo 3miHY yMOB oOcnyroByBaHHS Ta/abo yknagaHHs [OOAaTKOBMX [OrOBOPIB He
notpebyeTbes.

10.3.2. BaHk mae npaBo He HapaxoByBaTW Ta He BUMMadyBaTu 0OyMOBIIEHi NpoueHTM B nepiod, konu KnieHt 6yB
obMexeHWI B Npasi BiNbHO po3nopsaaxaTtucs kowTammn Ha PaxyHky y Bunagkax, nepeabayeHnx 3akoHO4aBCTBOM (B
TOMY YMCHi BHACMIAOK apewTy, iHWNX NyBniYHnX obTsKeHb).

11. NOPAAOK | YMOBU HAOAHHA Nocnyr 3 TOPriBil IHO3SEMHOIO BANIOTOKO

11.1. KnieHT Hagae baHky gopydeHHs (gani — «[JJopydYeHHsA») 3aiNcHI0BaTK 3a paxyHOK Ta B iHTepecax KnieHTa
TopriBno iHO3eMHOK BanioTO B MOPSAKY Ta Ha ymoBax, nepeabayvyeHnx umm nyHkTom [JoroBopy, 3 MeTow
npuadaHHa (OTPMMaHHSA) KOLWITIB y BantoTi BiANoBigHMX 3060B’s13aHb KnieHTa nepea baHkom.

11.1.1. KnieHT gopy4ae baHky 3gificHioBaTU: Nnpoda iHO3eMHOI BantoTu, 06MiH iHO3EMHOT BanioTu Ha iHLY iHO3EMHY
BantoTy, KyniBnto iHO3eMHOT BantoTK 3a Kypcom baHky, BCTaHOBNEHMM Ha eHb 34iMCHEHHS BigNOBIAHOT onepaldii, 3a
paxyHoK KOLTiB, Wo 36epiratoTbcst Ha PaxyHKy, 6yab-skux iHWKX paxyHkax KnieHTa B baHKy, Ha MOMEHT BUKOHaHHS
HopyyeHHs, Ta/abo 3a paxyHOK KOLUTIB, LLIO 3HAxXoOsATbCA B BOMOAiIHHI BaHKy Ta nignarawoTb nepekasy KnieHTy (B
TOMY YUCHi, ane He BUKITYHO, KOWTW, po3miweHi KnieHTom B BaHKy Kk rpolioBe NOKPUTTS 3 METOI BUKOHAHHSA
3060B’'s3aHb KnieHta nepeg baHkom).

11.1.2. KnieHT Hagae baHky 3rogy Ha BMKOHaHHs [orosipHOro cnucaHHs 3 PaxyHky Ta/abo 3 6yab-sKkux iHWnX
paxyHkiB KnieHTa B BaHKy, KOWTIB y CyMmi, HEOOXiOHIN ANs HanexHoro BuMKOHaHHsA BaHkom [opydeHHda. Ons
BMKOHaHHs1 [JOroBipHOro cnucaHHs, nepenbayeHoro uum nyHkToM [JoroBopy, nnaTiXHUMm onepadisiMu, NoB'a3aHnMuM
MK coBOI0 CnifibHMMK O3HaKamu, € NnaTikHi onepadii 3 nepekady kowTiB 3 PaxyHky Ta/abo 3 6yab-aKkux iHWKX
paxyHkiB KnieHTa B BaHKy, Ha paxyHok «KpeguTopcbka 3aboproBaHicTb 3a onepauismu Kynieni/npogaxy iHo3eMHoi
BamnT! Ta JOPOrouUiHHMX MeTaniB Afis KNnieHTiB 6aHKy» 3 MeTOK MoAanbLIOro BUKOHAHHA [opyveHHs. 3roga Ha
BMKOHaHHS NepLUoi NoB's3aHol onepalil € HagaHoto 3rigHo n. 3.11 Jorosopy.

Cyma kowrTiB, 3a paxyHoK skux baHk mae BukoHaTu [opydeHHs i wono dkmx baHk Moxe BukoHaTu [orosipHe
CMMCcaHHsA, po3paxoByeTbCA BaHKOM CaMOCTIMHO MpuW 34IMCHEHHI KOXHOI OKpeMoi onepalil 3 Toprieni iHO3eMHO
BaroTOK Ha migcTasi po3mipy BignoBigHMx 3060B’a3aHb KrnieHTa nepen baHkom Ha feHb 34iNCHEHHS BiANoOBIgHOI
onepaduii 3 Toprieni iHO3eMHOK BantoTO Ta Kypcy baHky, BCTAHOBNEHOro Ha AeHb 3A4iMCHEHHS BiANOBIAHOT onepauii
3 Toprisni iHO3eMHOI BasoTOH0.

11.1.3. KowTn, ogepxaHi B pe3ynbTaTti BUKOHaHHA [lopyveHHs, nignarawTb 3apaxyBaHHIO Ha poscyn baHky: Ha
PaxyHok KnieHTa Ta/abo Ha 6yab-akui iHWWM NOTOYHUIA paxyHOK, BigkpuTun KnieHty B BaHky; Ha kopucTb BaHky Ha
paxyHoK, CaMOCTIHO BU3Ha4YeHun baHkoM, 3 METOH BUKOHAHHS BiAnoBigHMX 3000B’a3aHb KnieHTa.

11.1.4. Oopy4eHHs BUKOHYeTbCA BaHkom y Bunagkax, konv Bumorn baHky go KnieHta He MoxyTb OyTn 3agoBONeEHi
3a paxyHok kowTiB KnieHTa B nopsaky 3fiicHeHHs BaHkom [doroeipHOro cnucaHHsa (B TOMY 4ucnhi, y Bunagkax:
BiACYTHOCTIi abo HepocTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HeobXigHih ANs BMKOHaHHS 3000B’A13aHb
Knienta nepen baHkoM; HEMOXNMBOCTI 3AiMCHEHHS BaHKOM [OroBipHOro cCnvMcaHHA 3 He3anexHwux Big baHky
npuyunH). CTpok BMkOHaHHA [opydyeHHs BbaHk BM3Hayae Ha cBin poscyd. [pocTpoveHHA KnieHTOM BUMKOHAHHSA
3000B’s13aHb 3a [JoroBopoMm Ta/abo iHWMMK goroBopamu, yknageHumMmm mick CTopoHamu, He € 6e3yMOBHO MiACTaBO
ONs BUKOHAHHS [Jopy4YeHHs

11.2. Y Bunagkax, kpim 3a3HayeHux B n. 11.1 yboro nigpo3ainy [lorosopy abo B iHWKMX goroBopax Mixk CTopoHamu,
BaHk 3gi1cHI0E 3a paxyHOK Ta B iHTepecax KnieHTa Toprieno iHO3eMHOI BantoTol B NOPSAKY Ta Ha ymoBax,
nepegbavyeHnx uymMm nyHkTom [lorosopy.

11.2.1. Jopy4eHHsa KnieHTa 3piicHoBaTW 3a paxyHOK Ta B iHTepecax KnieHTa TopriBno iHO3eMHOK BanoTo
ogopmnoeTbest 3asiBOKO HA TOPTiBIIK iIHO3EMHOK BanioTO.

11.2.2. 3asBa Ha TOPriBMO iIHO3EMHOI BanoTOK CKNagaeTbea 3a hopmoto, BcTaHoBneHow y Joaatkax 10, 10.1 Ta
10.2 po Ooroeopy. 3asiBa Ha TOpPriBto iIHO3EMHO BantoTol Moxe OyTn cknageHa KnieHtom 3a doopmoto, BigMiHHO
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Big BCTaHoBreHoi y [logatkax 10, 10.1 Ta 10.2, 32 yMOBM 30epeXeHHsT BCiX TEKCTOBUX PEKBI3UTIB, BUKNAOAEHUX Y
BignosigHomy [Jogatky.

11.2.3. 3asBa Ha TOPriBMK iHO3EMHOI BasnTOK Mae OyTu mignucaHa ynoBHOBaxeHo ocobot KnieHTa, ¢dka
3a3HaveHa y KapTui i3 3paskamu nignucis, Ta SKi HaNeXxmnTb NPaBo NepLIoro Nignucy /nepeniky ocib, ski MaTb NpaBo
posnopsmpkaTucb PasxyHkom, Ta Moxe Oyt nogaHa oo baHky Ha nanepoBoMy HOCIT ab0 K eNEKTPOHHUIA JOKYMEHT
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ». 3asBa Ha TopriBnto iHO3eMHO0 BanioTol Ha NanepoBOMy HOCIT Mae
OyTV nogaHa y ABOX NPUMipHMKaX.

11.2.4. KopHe 3 nonoxeHob [loroBopy He BCTaHOBMOE 6e3yMOBHUIA 060B'A30K BaHKy npuiMaTn 40 BUKOHaHHSA 3asaBy
Ha TOPriBMo iIHO3€MHOK0 BanioTolo.

11.2.5. 3 MeTO HanNexHoro BMKOHaHHS 3asiB Ha TOpriBio iHO3eMHOKW BantoTol KnieHT Hagae baHnky 3roay Ha
BMKOHaHHs [lorosipHoro cnucaHHg 3 PaxyHky, abo 3 6yab-sikux iHWKnX paxyHkiB KnieHTa B baHky, abo 3 BkazaHoro y
3asBi Ha TopriBM iIHO3EMHOK BanTOK paxyHKy KnieHTa, Bigkputoro y baHky, KOWTIB y BiANOBIgHIN BamnoTi y
poO3Mipi, WO nOTPIOHMI Ana npogaxy, Kynieni, obMiHy iHO3eMHOI BanoTW. [na BWKOHaAHHA [lOroBipHOro
cnucaHHs,nepegbayeHoro UMM NyHKToM [oroBopy, NnaTiKHUMK onepawisiMu, NOB’A3aHUMKU MK coBOot0 CninbHUMK
0O3Hakamp, € nNnaTikHi onepadii 3 nepeka3sy KowTiB 3 PaxyHKy Ta/abo 3 6yab-akux iHWNX paxyHkiB KrieHTa B BaHky
Ha BignoBigHWM paxyHok baHky abo Ha ymoBax, 3a3Ha4yeHux y 3asiBi Ha TOPriBO iIHO3EMHOK BasltoTO 3 METOH
noAanbLUOro BUKOHaHHA 3asiB1 Ha TOPTIBIIH0 IHO3EMHO BankoTow. 3roga Ha BUKOHaHHS NepLUOoi NOB'A3aHOoi onepauii
€ HagaHoto 3rigHo n. 3.11 Jorosopy.

11.2.6. BaHk 3gincHioe obmiH 6e3roTiBKOBOI iIHO3eMHOI BaniTU Ha iHWY 6e3roTiBkOBY iHO3eMHy BanioTy 6e3
HasaBHOCTI y KnieHTa 3060B’a3aHb B iHO3eMHIl BantoTi, WO npuabdaBaeTbCcsa B pe3ynbTaTi Takoro 06MiHy.

11.2.7. Axwo 3a Kypcom, 3a3HavyeHuM KnieHTom y 3asBi Ha TopriBnio iHO3eMHOK BarnoTol, iIHO3EMHa BanioTa He
Oyna kynneHa/npogaHa/obMmiHAHa, TO 3a3HayeHa Cyma iHO3eMHOI BaniTM BUCTaBNAeTbCcsl baHkoM Ha
KyniBnto/npoaax/odMiH 3a LM Kypcom Ao OHs ii kyniBni/npogaxy/obmiHy abo Ao 3aMiHM KnieHToM 3asiBNEHOro HUM
Kypcy Kynieni/npogaxy/oOminy.

11.2.8. BaHk noBepTae KnieHTy 3aaBy Ha TOpriBMo iHO3EMHOK BamnoTo 6e3 BUKOHAHHS, 30Kpema: y Bunagkax,
nepenbayeHnx 3aKkOHO4ABCTBOM YKpaiHu; AKWO 3asBa Ha TOPriBmo iHO3eMHO BantoToto ocdopmrieHa abo nogaHa
3 NopyLeHHsIM YMOB [JoroBopy, BUMOI 3aKkOHOOABCTBa YKpaiHu abo BHYTPILLHIX 4OKyMeHTIB baHKy; skwo 3asiBa Ha
TOPriBMO IHO3EMHOK BamnTOK He MoXe OyTM BMKOHAHa 3 HesanexHux Big baHky npuumH. BignosiganbHui
npauiBHyK BaHky B yCHi bopmi nosigomnse KnieHTy npuumHmn noBepHeHHs 3asiBM Ha TOPriBI0 iIHO3EMHOIO BanoTOH0.
11.2.9. KnieHT mae npaBo Bigknukatu 3asBy Ha TOPriBMO IHO3EMHOK BanioTOK Y NOBHIM abo 4acTKOBIN Cymi Ao
MOMEHTY i BUKOHaHHS.

BigknukaHHs 3asBu Ha TOPriBMO iIHO3EMHOK BantoTOK 34iINCHIOETLCA WNSAXOM nofgaHHA KnieHtom go bBaHky nucta
Npo Take BigKNMKaHHS, WO Mae MiCTUTKM iHbopmaLiito Npo paxyHok KnieHTa, Ha akui matoTb ByTu nepekasani baHkom
kowTmn KnieHta, abo gopyyeHHs baHky BukopucTaTu AN BUKOHAHHS iHWMX 3asiB HA TOPriBMO iIHO3EMHOIO BanioTo
kowTn KnieHTa — SAKWO KOWTW, MpU3Ha4yeHi ONns BWKOHaHHSA 3asiBM Ha TOPriBMHO iHO3EMHOK BamnTo, SKa
BiOKNMKAETbCS, BXe Oynu nepekasaHi Ha paxyHok baHky. JIMcT npo BigknukaHHS 3asiBU Ha TOPTiBMO iIHO3EMHO
BanoTo Mae 6yTu nignucaHum ynoBHoBaXKeHO ocoboto KnieHTa, sika 3a3HadveHa y KapTui i3 3pa3kamu nignucis,
Ta Kl HanexwuTb NpaBo MepLlioro nignucy, Ta mMoxe OyTn nogaHunm go baHky Ha manepoBomMy Hocii abo sk
€eneKTPOoHHUI AokyMeHT 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».

KnieHT 3060B'A3aHMI y CTPOK, 3a3HadeHun baHkom, BigwkogyBaTu BaHKy BCi BUTpaTW, WO MOHECEHI OCTaHHIM Y
3B'A3KY 3 NPUMAHATTAM OO BUKOHAHHS BigKMNMKaHOI (B MOBHIiN abo 4acTkoBi cymi) 3asBM Ha TOPriBMAK iHO3EMHOIO
BarnoTol0.

11.3. 3asHadveHHs KnieHTom y [lopyyeHHi, B 6yab-aKkuX iHWKMX JoroBopax, yknageHmx mibk CtopoHamu, B 3asBi
Ha TOPriBMO IHO3EMHOI BamnoTo, WO TopriBns iHO3EMHOK BaniloTol Mae byTn 3fincHeHa «3a Kypcom baHky»,
BCTaHOBMOE NpaBo baHKky camocCTiiHO BU3Ha4aTu Kypc Toprisni iHO3eMHOI BamnioTol, BUXOAAYM 3 cuTyauii, Lo
pearnbHO cknanacs Ha BantoTHOMY PUHKY YKpaiHu abo Ha MiKHapO4HOMY BantOTHOMY PUHKY.

11.4. BaHk mMae NpaBO Ha BraCHWUW po3Cyf BM3HaA4YaTW YEproBiCTb 3a[0BOSIEHHA BCiX HafaHUX MOMY OOPYYEHb
KnieHTa Ha 3giicHeHHs Toprieni iHO3eMHO BasntoTolo.

11.5. KowTu, wo otpumaHi baHkom Big KnieHTa Ans BUKOHaHHA AopydveHb KnieHTa Ha 3giicHeHHs Toprieni
iHO3eMHOIO BamnToO, | KOWTW, WO OTpuMaHi BaHKkoM BHacnifoK BMKOHAHHSA OCTaHHIM BIONOBIOHWX OOpYyYeHb
KnieHTa, € BnacHicTio KnieHTa.

11.6. bBaHk 3000B’A3aHMn y OeHb 3AiMCHEHHSA BiANOBiIAHOI onepadii 3 Toprieni iHO3eMHOK BamnoTOK 34iIMCHUTK
nepekas iHO3eMHOI BamnTU/HauioHanbHOI BamoTU YKpaiHW, fka OTpMMaHa BHACNIAOK BUMKOHaHHSA OOPYYEHHS
KnieHTa, Ha paxyHok KrniieHTa abo Ha paxyHOK OTpMMyBaya KOLWTIB (SKLWO Le He CynepeynTb 3aKkOHOAaBCTBY YKpaiHu),
3a3HaveHun y 3asiBi Ha TOPriBItO IHO3EMHOK BamnOTOH).

11.7. KnieHT gopyyae baHky npogaTtu iHO3eMHy BamnioTy, SIKWO KynneHa iHo3emMHa BanoTa He byae nepekasaHa
HUM 3a NPU3HAYEHHAM Y BUSHAYEHUI 3aKOHO4ABCTBOM YKpaiHWM CTPOK.

11.8. BciBuTtpaTn, NoB’dA3aHi i3 BUkOHaHHsM BaHkom [JopyyeHHs, 3asBu Ha TOPriBnio iIHO3EMHOIO BantoTo, B TOMY
ynucni, KOMICiMHI BMHaropogu 3rigHo Tapudpamu Baxky/ IHOMBigyansHUMK Tapudamu, oboOB’A3KOBI nnaTexi o
GrooKeTy 3a onepauismm Kynieni-npogaxy iHO3eMHOT BantoTu, NoknagatTbes Ha KnieHTa.

11.8.1. KnieHT popyyae baHky HanpaBnaTu Ha cnnaty 30opy Ha 00O0B’sI3KOBEe Aep)XaBHe MEHCINHE CTpaxyBaHHS
(siKwo cnnaTa Takoro 36opy 3a onepadismu 3 Toprieni iHO3eMHOLO BantoTow nepefdadeHa 3akoHOAaBCTBOM YKpaiHu,
YMHHUM Ha OeHb 3AINCHEHHS ornepadii) KOWTN B rPUBHAX, OAepXKaHi Big MpoAaky iHO3EeMHOI BanioTv, KOWTW B
TPVBHSX, AKi HaMpaBMSOTbCA Ha KymiBro iHO3EMHOI BanioTh, KOWTW, WOAO skux BbaHkom BukoHaHe [orosipHe
CnucaHHs 3rigHo LbOoro NyHKTy [loroBopy B po3mipi, nepegbavyeHoMy 3aKOHOAaBCTBOM YKpaiHW, YNHHUM Ha OeHb
3[4iicHeHHs onepadii, Ta gopyyae baHky nepekasyBaTv o cneuianbHoro oHOy AepxaBHOro GrHAXKETY BKa3aHy
cymy 36opy. KnieHT Hagae BaHky 3rogy Ha BUKOHaHHs [1oroBipHOro cnmcaHHsa 3 PaxyHky Ta/abo 3 6yab-sKuX iHLWNX
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paxyHkiB KnieHTa B baHky, kowTiB y cymi 360py Ha 060B’A3KOBE AepKaBHE MEHCINHEe CTpaxyBaHHS. [1s1 BUKOHAHHS
[loroBipHOro cnucaHHs, nepegbavyeHoro LM nyHKToM [JoroBopy, NnaTikKHUMKU onepauisiMy, NOB'SI3aHNMKN MiXX cOB0H0
CMinbHMMM O3HaKaMu, € NATKHI onepadii 3 nepekasy KowwTiB 3 PaxyHKy Ta/abo 3 6yab-aknx iHWKMX paxyHkiB KnieHTa
B BaHky, ons BukoHaHHs1 060B’A3Ky KnieHTa wogo cnnaTtn 360py Ha 060B’A3K0BE AepKaBHE NEHCIHE CTpaxyBaHHS.
3roaga Ha BUKOHaHHSA MepLUoi NoB'A3aHoi onepadii € HagaHoto 3rigHo n. 3.11 [oorosopy.

11.9. 3a 3pivicHeHHs BaHkom Toprieni iHO3eMHOIO BantoTol 3a paxyHok KnieHTa (B TOMy 4yucni, B MOPSAKY
BMKOHAHHSI MMaTiKHOI BMMOTMM Ha CNUCaHHA KOWTIB 3 paxyHkiB KnieHTa B BaHKy, nogaHol opraHoOM Oep>KaBHOi
BMKOHaBYOI Crnyxéun/npmsaTHMM BUKOHaBLEM 3rifHO 3akoHOoA4aBcTBa YkpaiHu) KnieHT 30608’a3aHui cnnatutu baHky
KOMICiiHy BMHaropoay, po3Mip $IKOi BM3HayaeTbCA 3rigHO 3 Tapudamu badky/ IHouBiAyaneHUMM Tapudamu,
YMHHMMW HA MOMEHT 34iCHEeHHS BaHKoM BignoBigHOI onepadii.

11.9.1. KnieHT gopyyae bBaHky nepekasyBaTu KOLUTU B FPUBHAX, OfepXKaHi Bif npogaxy iHo3emHol BantoTtu (6e3
nonepeaHbOro 3apaxyBaHHsI LMX KOLWTIB PaxyHOK), KOWTU B FPUBHAX, SIKi HANPaBMsOTbCS Ha KyniBmnto iHO3eMHOI
BankTK, Ha cnnaTy KOMICiMHOI BUMHaropoan baHky, skwo KnieHT He cnnaTye KOMICIMHY BUHaropoay 3rigHo 3 n. 5.1.7
[oroBopy abo 3asBok Ha TOPriBMO0 iIHO3EMHOK BasilOTOK HE BCTAHOBIIEHUM iHLWIWA NOPSAAOK ChfaTyM KOMICIMHOT
BuHaropogu. KomicinHa BuHaropoga 3a 3giicHeHHs1 baHkom Toprieni iHO3eMHOK0 BanioTo MOXY ByTK cnnadeHa B
nopsaaky BUKoHaHHA baHkom [JoroBipHOro cnucaHHs 3rigHo n. 5.3 [lorosopy. [1ns BUKOHaHHA [JOroBipHOro CnMcaHHs,
nepegbayeHoro UMM nyHkTom [Jorosopy, nnatikHMMK onepauisMy, NOB'A3aHMK MK COOO0I0 CMINbHUMK O3HaKamu,
€ nnaTbkHi onepauii 3 nepekasy kowTiB 3 PaxyHky Ta/abo 3 Oyab-akux iHWKX paxyHkiB KnieHta B BaHnky, ons
BMKOHaHHS 060B’A3Ky KnieHTa Woao cnnaTu KOMICIMHOT BUHaropoau 3a 3aincHeHHa bankom Toprieni iHO3eMHO
BanoTo. 3roga Ha BUKOHaHHS nepLuoi NoB'A3aHoi onepadii € HagaHoto 3rigHo n. 3.11 Jorosopy.

11.10. baHk Hagae KnieHTy iHpopmaLito Npo cymy BanioTu, WO KynneHa, npojaHa, obMmiHsHa, Kypc, 3a SKuM
iHo3emHa BantoTa Oyna KynneHa, npogaHa, cymy BuTpat KnieHTa y 3B’3Ky 3 NpOBEAEHHAM LMX onepauini Ta iHLwy
iHdbopmalLito y BUrnsgi BUNMCKM MPO pyx KoWTiB 3a PaxyHkoM. 3asHaveHa iHpopMauis HagaeTbCcst OKPEMO 3a KOXXHUM
PaxyHkom KnieHTa Ta 3a KOXXHUM BUOOM BantoT Ta HanpaBnseTbest KnieHTy 3 BUKOpUCTaHHAM 3aco0iB ANCTaHLINHOT
KOMYHiKaLji, Wwo BuKopucTtoByeTbcsl KnieHTom Ta BaHkom, abo B naneposii hopmi npu ocobMCTOMY 3BEPHEHHI
KnieHta oo baHky.

Ha nucoemoBun 3anut KnieHta baHk Hagae iHpopmauito y BUrnsai 4oBigkM y nMCbMOBIN hopmMi Ha nanepoBoMy HOCIHT
abo AK eneKkTPOHHUI OOKYMEHT (3 AoTpumaHHAM ymoB [oroBopy wwono oomiHy Mk CTopoHamu enekTpOHHUMU
OOKYMeHTamu).

11.11. baHk mae nNpaBo y ByAb-AKWiA Yac Ha CBill po3Cyd B OQHOCTOPOHHLOMY NOPSAKY BiAMOBUTWUCH Big HagaHHSA
nocnyr, o6ymoBneHux umm nigposginom [orosopy.

11.12. baHk Hagae KnieHTy Mocnyry aBToMaTMYHOro NpoAaxy HagXxoKeHb B iIHO3EeMHIN BantoTi 6e3 oTprMaHHS Big
KnieHTa 3asBu npo npogax iHO3eMHOI BanoTu.

11.13. HagaHHsa lNocnyrn aBTOMaTUYHOrO NpoAdaxy HagoxOomKeHb B iHO3EMHIN BamntoTi 34iMCHIOETBCS Ha NigcTasi
3asBu Npo 3MiHy ymMoB obcnyroByBaHHA. Akwo Mk CTopoHamu yknageHui doopBapaHWM OOTOBIp, 3rigHO SKOro
KnieHT 3gircHIoe Npoaax Haaxo4KeHb B iHO3eMHil BantoTi, CTOpOHM KepytoTbcst ymoBaMu bopBapaHOro 40roBopy.
11.14. 3 meToto 3MiHM ymoB abo BigmoBM Big Mocnyrn aBToMaTMYHOro NPOAAXKY HAAXOMKEHb B iIHO3EMHIl BantoTi
KnieHT ocpopmnitoe Ta Hagae baHky HoBy 3asiBy Npo 3MiHy YMOB 0OCnyroByBaHHS.

11.15. KnieHT nignucaHHam, baHk — npurMaHHaM nignucaHoi KnieHtom 3asBu npo 3MiHy YMOB 06CyroByBaHHs,
NigTBEPAXYIOTb AOCATHEHHS MiXX HAMW 3roAn NPO HACTYMNHe:

11.15.1. KnieHT gopydae baHky 3giicHOBaTM aBTOMaTUYHWUIA NPOAaX iHO3EMHOI BanioTW, $Kka HagxoAauTb i3-3a
KOPOOHY Ha BM3Ha4yeHu y 3asBm Npo 3MiHy yMOB 06CnyroByBaHHsi PaxyHoOK, B NOBHIi CyMi HaAX0mKeHb abo B CyMi,
LLIO 3anuvLIaeTbCa nicns 3aincHeHHss baHkom 060B’s13KOBOro NpoaaKy HaAXOMKeHb B iHO3EMHIW BantoTi i3-3a KOPAOHY
Ha kopucTb KnieHTa (SKLWO 3aKoHO4aBCTBOM YKpaiHW, YAHHUM Ha OeHb HaaXOAXeHHs iHo3eMHOI Bantotu, byae
BCTaHOBIIEHa BMMOra 34iNCHIOBaTu Takni oBOB’A3KOBMI Npogax), B AeHb 3apaxyBaHHS iHO3eMHOI BanoTu Ha
PaxyHok, ansa 4voro KnieHT Takox gopyvae baHky 3gilicHioBaTWM cnmvcaHHs BignoBigHOI cymMm KoOwTiB 3 PaxyHky
KnienTa.

11.15.2. KnieHT popyyae bBaHky 3giicHioBaTU npofax iHO3eMHOI BamTu  «3a KypcoM baHky». Ls ymosa
BCTAHOBIIOE NMpaBo baHKy caMOCTiNHO BM3Ha4aTW Kypc nNpoaxy iHO3eMHOI BamnoTK, BUXOASYM 3 cuTyauii, LWo
ckrnanacst Ha BantOTHOMY PUHKY YKpaiHu abo MiXKHapogHOMY BaniOTHOMY PUHKY.

11.15.3. KnieHT gopydae baHky nepekasyBaTu KOLWTW B rPUBHAX, OTPUMaHi Big npodaxy iHO3eMHOI BamnoTu, Ha
PaxyHok, 3a3HayeHuii B 3asBu Npo 3MiHY YMOB OBCMyroByBaHHS.

11.16. Axwo ansa 3giicHeHHsa Topriefi iHO3eMHOK BantoTo HeobxigHe HagaHHsA KnieHToMm baHKy AOKYMEHTIB,
NoB’si3aHuX i3 34iNCHEHHAM BigMOBIAHOI onepauii 3 KyniBni, 0OMiHy iHO3eMHOi BantoTh, KnieHT nogae Taki
OOKyMeHTu go baHky Ha manepoBuMx Hocisx abo sk enekTpoHHi okymeHTu 3a gonomorot Cepsicy «IHTEPHET-
BAHKIH».

12. NOPAOOK | YMOBU HALLAHHA CEPBICY «NOMrOMXEHHA KYPCIB»

12.1. 3aranbHi NONOXeHHSA

12.1.1. Cepsic «[lloromxeHHsa KypciB» (gani y ubomy nigposgini — Cepsic) — dyHKUiOHAmNbHICTL OnepaTuBHOMO
crnoBiweHHsa KnieHTa, Wo [03BONSE B NPOLUEC TOPriBfi iHO3EMHOK BanoTO B OHMAMH-peXuMi norogxysaTtn 3
KnieHTom Kypcu TopriBni iHO3eMHOK BanioTo 3acobamu Ta Ha ymoBax, Bu3HadeHux umm [orosopom. Cepsic
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HaJaeTbCA BiANoBigHO A0 YMOB HagaHHs Cepsicy, BuknageHux y n.12.1.2. yporo [lorosopy, 3asiBu npo NpueaHaHHs
/3asaBun Npo 3miHy ymMoB 06CryroByBaHHsi Ta Liboro [loroBopy.
12.1.2. YmoBu HagaHHs Cepsicy
No MapameTp 3Ha4YeHHsA
1 KOpunanyHi ocobu;
®i3nyHi ocobu-nignpuemui

He nepesuwye 150,0 mnH. UAH 6e3 MNOB

Twun cyG’ekTa rocnofaproBaHHs

2 | I'powoBuin 060poT 32 MUHYINIA MOBHNIA
KaneHgapHun pik

3 | YmoBM 06cnyroByBaHHA B baHky Be3 obmexeHb
4 | BiggineHHs BaHky, Ha sskoMy 0BCnyroByeTbCs
AR y y yrosy Be3 obmexeHb
KnieHt
5 KyniBns iHo3emHoi Bantotn 3a UAH

Tun 3asaBuK Ha TOPriBNIO iIHO3EMHOKO BanOTO . "
[Npogax iHo3emHoi BantoTn 3a UAH

6 | Twvn kypcy, 3a3HadeHun B 3asBi Ha TOPriBnIO

. A 3a kypcom BaHky
iHO3eMHOI BanoTH

7 EksiBaneHT 100,0 USD 3a kypcom HauioHanbHoro
MiHimanbHa cyma kynisni/npogaxy BaHky Ykpainu Ha gaTy Bignpasku NOBiAOMIIEHb
KnieHty
8 | MakcumanbHa cyma Kynisni/npogaxy Be3 obmexeHb
9 | lMNepenik iHO3eMHMX BanioT be3 obmexeHb
10 | BapTictb SMS-noBigomneHHs He cTdaryetbes

12.1.3. Cepsic HagaeTbca KnieHTy npy 4OTPMMaHHi 0QHOYACHO HACTYMHMX YMOB:

- HasABHICTb BigkpuToro KnieHtom PaxyHKy BignoBigHo 40 yMOB Lboro [loroesopy.

- nogaHHsa KnieHtom 3asBu npo npuegHaHHa /3aseu Nnpo 3MiHy yMoB 06CyroByBaHHs;

- norogpxeHHs bBaHkoM ymoB HagaHHs Cepsicy 3rigHO 3asiBu nNpo npuegHaHHA /3asBu Npo 3MiHYy YMOB

06cnyroByBaHHSI.
12.1.4. HanpaBneHHsiM go baHky nignucaHoi 3asBu npo npuegHaHHst /3asBu Npo 3MiHy YMOB 06GCyroByBaHHSI
KnieHT nigTBepmxye CBOK 3rogy Ha BHECEHHsI iHGhopMalii, 3a3Ha4yeHol y Ui 3asBi, 4O NporpaMHMX KOMMIEKCIB
BaHky 3 meToto nmigkntodeHHsa Cepsicy.
12.1.5. [ia Cepsicy HabyBa€ YMHHOCTI Ha HACTYNHWIA onepauiiiuin AeHb Nicna NorogXeHHs baHkoM ymMoOB HagaHHS
Cepsicy 3rigHo 3asBu Npo NpueaHaHHs /3asBm Npo 3MiHy YMOB 0BCnyroByBaHHS.
12.1.6. B pasi HeobxigHOCTi 3miHM pekBi3uTiB, 3a Akumu baHk Hapae Cepsic KnieHTy, abo Bigmosu Big Cepsicy,
KnieHT Hagae 3asBy npo 3MiHy yMOB o6cnyroByBaHHs. 3MiHK HabyBalOTb YNHHOCTI HacTYNHOro onepauinHoro OHS
nicns noromkeHHs baHkom uiei 3assn.
12.1.7. CepsBic 3aCTOCOBYETbCS BMKIIFOYHO A0 Ornepauii Kynieni/npogaxy iHO3eMHOT BanoTh, WO 3AINCHIOKTLCS
Bankom Ha nigcTasi:
- 3asBu Npo KyniBmnw iHO3eMHOI BantoTh, NPUNRHATOI BaHKOM [0 BUKOHAHHSA Ta He BigknukaHoi KrieHToM y MOBHiIK
abo 4acTKOBIN CyMi, B SKil KypC KyniBIi BanoTh 3a3HavyeHnin «3a kypcoM baHky»;
- 3asBu Npo npoax iHO3eMHOI BantoTu, NPUNHATOT BaHkoM [0 BUKOHaHHA Ta HeBigKNMKaHMX KnieHTOM y MOBHIN
abo YacTKOBIlN CyMi, B SKil KypC NMpogaxy BarntoTn 3a3Ha4vYeHun «3a Kypcom baHky».
12.1.8. Cepsic HE HapaeTbcs:
- 3a 3asdBamu Npo TOPriBMo iIHO3EMHOI BanioTu, WO nepeadadanoTb 06MiH OOHIET iIHO3EMHOIT BanoTu 3a iHLy;
- 3a 3asdBamu Npo TOPriBMO iIHO3EMHOK BanoTO, TUMN KYPCY B SKMX 3as8BreHn «3a kypcom KnieHTtay;
- 3a 3asBamu Npo TOPriBMO IHO3EMHOK BanioTol, Cyma KyniBni/mpogaxy B SIKMX MeHLWe MiHiManbHOI 3rigHo
HanawTyBaHb CepBicy, B TOMYy 4MChi, SKLWO CcymMa KyniBni/Npogaxy 3rigHO KOHKpeTHOi 3asBu npo Toprisnio 6yna
3MeHLLEeHa 3a iHiliaTMBoto KnieHTa nicnsa npunHATTa BaHkom BignoBigHOT 3asiBM 40 BUKOHAHHS.
12.1.9. MNig dpa3soro «3a kypcom baHky», akni 3a3HavaeTbea KnieHTom y 3asiBax Ha TOpPriBmio iHO3eMHOI0 BanoTolo,
Ma€eTbCs Ha yBasi PuHkoBun kypc. 3asHadeHi B n. 12.1.7. uboro nigpo3ainy JloroBopy 3asBu Ha TOPriBIit0 iHO3EMHO0
BamnTO BUKOHYIOTbCA BaHkoM 3a ymoBWM MorogxeHHs PUHKOBOro Kypcy y BCTaHOBMeHoMmy uum [oroBopom
NopsiaKy.
12.1.10. TlorompkeHHs KypciB MOxe BigbyBaTUCb HAaCTYNHUMK 3acobamm KOMYHiKaLlii:
- 4yepes noeigoMreHHs B TekctoBomy cdoopmati SMS (Short Message Service) Ha MOOINbHI TenedoHn cTaHgapTy
GSM, wo obcnyroByoTbcA MOBGiNbHUMY onepaTopamu Ykpaiiu. BignosigHo Ao uboro [JoroBopy baHk BUKOpUCTOBYE
Homep «8008» - BuaineHun TenedoHHWA Homep BaHKy, npusaHayeHWin Ona NOroKeHHSA KypciB 3a [0MOMOror
NnoBigOMITEHb Yy TEKCTOBOMY chopmaTi SMS.
- 3 I0OMOMOroH0 iHLWKX 3acobiB, MO Mipi iX BNpoBamXkeHHs1 baHkoM, B TOMY 4KCHi, ane He BUKIMIOYHO, Yeped MobinbHi
4oOaTKM TUNY «MeCeHXep» TOLO.
12.1.11. TloBigoMneHHsi, BignpaBneHi KnieHTy pisHMMmu 3acobamu, nepepbadvaloTb BiOMNOBIAHO pi3HI cnocobu
niagTBepakeHHs 3roam KnieHta Ha BukoHaHHs BaHkom 3asiBu npo npogax abo 3aseu Npo Kyniento iHO3eMHOT BankoTu
3a PVYHKOBMM KypCcOM, 3a3Ha4eHMM B LibOMY NOBIAOMITIEHHI. B Taknx noBigoMneHHsx B 060B’13KkoBOMY nopsaaky baHk:
- Hapae KnieHTy noBHY iH(bopMaLLito CTOCOBHO NapaMeTpiB BiANOBIAHOI 3a8BM Ha TOPriBMiO iIHO3EMHOI BarnioTu Ta
PuHKOBOro Kypcy 3aa5isi HefonyLEeHHs NOMUIOK 3 6oky KnieHTa;
- BM3HA4ae YiTKMA MOpsgoK Ai, HeobXxigHMM Ons niaTBepmpkeHHs 3roan KnieHTa Ha KyniBnwo/npogax cymu
iHO3eMHO| BarntoTKh, 3a3Ha4yeHol y BiAMoBigHIM 3asiBi Ha TOpPriBMt0 iHO3EMHOK BamnTOK, 3a PUHKOBMM Kypcowm,
3a3Ha4yeHUM B LibOMY MOBIJOMIIEHHI.
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12.2. MNMopsAaok norogxeHHs Kypcis:

12.2.1. B geHb BukoHaHHSA BaHkom 3asBu KnieHTa Ha TOpriBfto iHO3eMHOK0 BanioTo NPOTAroM onepaLinHoro yacy
BbaHk HanpaBnsie KnieHTy nosigomneHHsa npo po3Mip PMHKOBOro Kypcy BignoBigHOT iIHO3eMHOI BanoTh Ta CTPOK Aii
Takoro Kypcy 3acobamu, nependayeHnmmn [JoroBopom, Loao0 KOxXHOT 3assu KnieHTa Ha TOpriBnio iHO3eMHOT BantoTu,
Lo 3a0BorbHAE yMoBam [loroBopy Ta He BUKOHaHa baHkowm;

12.2.2. Y Bunagky 3MiHM PuHKOBOro kKypcy ta/abo 3miHM cTpoky Whoro Aaii baHk Hanpaensie KnieHTy gopaTtkoBe
MOBIAOMITEHHA 3i 3MiHEHMMW BIAMOBIAHMMW MapameTpamu (Kypc/cTpok naii). 3 mMomeHTy BignpaBku BbaHkoM
HaCTYMHOro MOBIOMJSIEHHS 3i 3MIHEHMM 3HaYeHHsAM PUHKOBOro Kypcy nponosuuis baHky woao PuUHKOBOro Kypcy,
3a3Ha4yeHoro B nonepegHbOMY NOBILOMIIEHHI, BTpavae YMHHICTb, a 3roga KnieHta Ha PUHKOBUWIA KypcC, 3a3Ha4yeHui B
nonepegHbLOMY MOBIAOMIIEHHI, He MOoXe ByTn npuiHaTa baHkom, sKLO Taka 3roga He Byna BignpaBneHa KnieHTom
NPOTArOM CTPOKY Aii Kypcy, 3a3Ha4eHOro B nonepeaHb0OMy NoBiAOMIIEHH;

12.2.3. KnieHT, oTpMmaBLUM MOBIOOMIIEHHS, MA€ MOXIMBICTb NMOroguTUCH i3 3anponoHoBaHMM baHkom PuHkoBUM
Kypcom abo BigMOBMTUCH Big Npono3uuii, NPoirHopyBaBLUN Take NOBiAOMITEHHS;

12.2.4. BukoHaHHA KnieHToM giRn, 3a3HavyeHnx B NoBigoMMeHHi baHka, B TOMy yuchi, ane He BMKMIOYHO, Bianpaska
3BOPOTHOrO NMOBIAOMMNEHHS A0 BaHKy 3 Bka3aHWM yHiKansHUM KOAOM, SKunin 6yno 3a3HavyeHo baHKkom B MOBiAOMMNEHHI,
€ NnigTBepmiKeHHaM 3rogu KnieHTa Ha Toprieno iHO3eMHO BanioTol 3a PUHKOBMM KypcOM, 3a3Ha4YeHVM B LibOMY
NOBIAOMINEHHI;

12.2.5. KnieHT Mae MOXNMBICTb NiATBEPAUTM CBOK 3rogy Ha KyniBnw/mpogax iHO3eMHOI BanwTuM  3a
3anponoHoBaHMM PUHKOBMM KypcoM, BignpaBmBlM 00 baHky cBoto BignoBigb OAHWMM i3 3ac00iB, BU3HAYEHMX LM
[loroBopom, NpOTArom CTPOKY Ail Kypcy, 3a3HayeHoro B NOBiOMSIEHHI, ane He nisHiwe:

- MOMEHTY BignpaBkn BaHKOM HaACTynHOro MOBIQOMISIEHHS!, B IKOMY 3a3Ha4y€HUI HOBUI KypC TOPriBMi iHO3EMHO0
BaniTO, B TOMY YNCHI, AKLWO BaHK BianpaBmB HAacTynHe NoBigoMneHHsa KnieHTy 4o 3akiH4eHHSA CTPoKy Ail PUHKkoBoro
KypcCy, BKazaHOro B nonepegHboMy NoBigOMMEHHI

abo

- MOMEeHTY BignpaBku baHkom noBigOMNEHHA MPO MPUNWHEHHS HagaHHA CepBicy Ta NepeHeceHHs BUMKOHAaHHS
3asBu KnieHTa Ha TopriBnio iHO3eMHOK BantoTO HA HAaCTYNMHUIM onepauinHnin AeHb

abo

— CTPOKY, BU3HAYEHOrO Yy BiANoBiAHOMY NOBIAOMIEHHI NPO 3MiHY CTPOKY Aii PHKOBOro Kypcy;

12.2.6. Y Bunagky oTpumaHHa KnieHToM noeigomMneHb Big baHky pisHuMmn 3acobamu KomyHikauii KnieHTy goctaTtHbo
BiONpaBWTK 3BOPOTHE MOBiAOMNEHHs baHky 3rigHo n.12.2.4. uboro nigpo3ainy [oroBopy oauH pa3s byaob-sikum i3
OOCTYMHUX 3acobiB;

12.2.7. 3 meTo NiaTBEpMKEHHS CBOEi 3roam KnieHTy goctaTHbO BianpaButu Ao baHKy cBow Bignoeigb 3rigHo
n.12.2.4. yboro nigpo3ainy [oroBopy 6yab-skMM i3 4OCTYNHUX 3acobiB;

12.2.8. BukoHaHHs KnieHToM Ain, nepegbavennx n.12.2.4. uboro nigpo3giny [JoroBopy Ta oTpumaHHs BaHkom
BigNOBIOHOrO MOBIAOMNEHHsT KnieHTa NpoTAroMm CTPOKY, Bu3HayeHoro n.12.2.5. uboro nigposginy [oroeopy, €
y3rogpkeHHam CTopoHamu Kypcy TOpriBfi iHO3EMHOK BanioTow AN 3asBu Ha TOPriBMAK iHO3EMHOK BanoTo,
3a3HayeHoi B noBigomneHHi baxka, Ta gopy4veHHsaM KnieHTta 3giicHuTu KyniBno/npoaax BignoBigHOi CyMu iHO3eMHOT
BanoTM 3a PrvHKoBMM Kypcom, 3a3HavyeHuM B nosigomneHHi baHka. Nopanblie BuMKoHaHHS BaHkoM AopyyeHb
KnieHTa Ha HagaHHSA KOMICIHMX NOCIyr 3 TOPriBMi iIHO3eMHOK BanoTO 34iMCHIOETLCS Y BiANOBIAHOCTI 3 [JoroBopoMm;
12.2.9. TMicns otpumaHHa BaHkom Bignosigi Big KnienTta (n.12.2.4.) y cTpok, BusHaveHun n. 12.2.5. [loroBopy, Taka
BiANOBIOb He Moxe OyTu BigknvkaHa KnieHTom;

12.2.10. OtpumanHa BaHkom Bignosigi KnieHta, nepegbaveHoi n.12.2.4. uporo nigpo3giny JoroBopy nicns
3aKiH4eHHs CTPoKy Aii PuHKoBOro kypcy, Bu3HadeHoro n.12.2.5. uboro nigpo3giny Jorosopy, Moxe 6yTu nigctaBoto
ana sBiamoBu KnieHTy y 3aiCHeHHi Toprieni iHO3eMHOI BantoTo 3a PUHKOBUM KypcoM, 3a3Ha4eHMM B NOBIJOMIIEHHI;
12.2.11. OtpumanHa BaHkom Bignosigi KnieHTa 3 HeBipHUM KO4OM NiATBEPIKEHHA MoXe OyTv nigcrtaBow Ans
BigMOBW KnieHTY y 34iNCHEHHI TOPriBIii iHO3eMHOI0 BaroTo 3a PUHKOBMM KypCOM, 3a3Ha4yeHUM B NOBIAOMIEHHI, Y
BMNagKy, SKkwo baHk He oTprMasB e oaHY BignoBiab KnieHTa 3 BipHum KogoMm nigTeepaXeHHs (3rigHo n.12.2.4. uporo
nigpo3ainy [JoroBopy) NpoTAroM CTPoKy, BU3HaveHoro n. 12.2.5. uboro nigpo3sginy Jorosopy;

12.2.12. Ticna Bignpasku baHkom KnieHTy nosigomMneHHA nNpo npunuMHeHHs HadaHHa CepBicy BUKOHaHHA 3asBu
KnieHTa Ha TopriBrio iHO3eMHOI0 BantoTo NePeHOCUTLCHA Ha HAaCTYMHUIW onepauinHun OeHb;

12.2.13. Y sunagky oTpumaHHsa BaHkom Bignosiai KrieHTa 3 HeBipHUM KOAOM NiaTBepMKeHHA baHk Hanpaense He
Ginblue ogHOro NoBigomreHHs KnieHTy 3 NpoxaHHsIM BignpaBuTy NOBTOPHE MOBILOMITEHHS 3 BIDHUM KOAOM;
12.2.14. BigcytHicTb Bignosigi KnieHTa Ha nosigomneHHs BaHka € BigMmoBow KnieHTa Bigd BUKOHaHHA BaHkoMm
BignoBigHoi 3asBuK Ha TOpriBno iHO3eMHOK BanoTo 3a PUHKOBUM KypcoM, 3anponoHoBaHUM baHkowm;

12.2.15. Axwo KnieHT BiaMoOBMBCS Big BMKOHaHHS BaHkoM BignoBigHOT 3asBu Ha TOPriBMo iHO3EMHOK BantoTow 3a
3anponoHoBaHuM BaHkom PUHKOBMM KypcOM, a TakOX Yy Bunagkax, nepegbavenux n.n. 12.2.10-12.2.12. uboro
nigpo3ainy forosopy, baHk He BUKOHYE B LeW AeHb BiANOBiAHY 3asiBy Ha TOpPriBn iHO3eMHOK BamnTolo, i cyma
iHO3eMHOi BamniTW, WO He Oyna KynneHa/mpogaHa, BWUCTaBnsdeTbca baHkom Ha KkyniBmw/npogak [0 OHS i
KyniBni/npogaxy, abo 4o BiaknvkaHHs KnieHToM Liei 3asBu Ha TOPriBMio iHO3EMHOK BantoTo, abo 40 NMOBEPHEHHS
BbaHkom KnieHTy 3asBu Ha TOpriBmto iHO3EMHOO BantoTo 3 NnepeabdayeHnx 3akoHO4aBCTBOM YKpaiHu um [loroBopom
nigcras.

12.3. ®opmaTtu NoBiAOMMNEHb

12.3.1. B pamkax HagaHHa Cepsicy «[lorogxeHHs KypciB», KnieHTy HagcunatoTbCA MOBIAOMIEHHSI HACTYMHOro
3paska:
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12.3.1.1. SMS-noBiAOMIEHHS NPO BCTaHOBNEHHA PUHKOBOrO Kypcy:

lMpuknad: 3asBka KyniBna BantoTu, #1/2017-08-19, cyma 25 000 USD. PunkoBuin Kypc 26.5003 aie ao 10:55.
Ona nigTBepaXeHHA BignpaBTe 3BopoTHe CMC BKaszaBwu kop 42

12.3.1.2. SMS-noBigomMneHHa Npo Bignpasky KnieHTOM HEBIPHOrO KOAY NiATBEPOAYKEHHS:

lpuknad: HeBipHnM Koa niaTBepAXeHHs1 BAKOHaAHHA 3afaBKU KyniBns Bantotu, #1/2017-08-19, cyma 25 000
USD. Aina niaTBepaXeHHs BignpaBTe 3BopoTHe CMC, BKasaBLwu kopg 63

12.3.1.3. SMS-noBigoMneHHs Npo 3MiHy PrHKoBOro kypcy:

lpuknad: 3miHa Kypcy 3asBKu KyniBnsa BanoTh, #1/2017-08-19, cyma 25 000 USD. HoBun PuHkoBun Kypc
26.50 gie no 10:55 rog. AnAa niaTBepAXXeHHsA BignpaBTe 3BopoTHe CMC, BkasaBLwmM kop 79

12.3.1.4. SMS-noBigoOMMNeHHs NpPo 3MiHy CTPOKY Ail PUHKOBOro Kypcy:

lpuknad: 3miHa pernameHTy Yacy! 3asiBka kyniBnsa Bantotu, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc
26.50 gie no 10:30. insa nigTBepAXeHHA BianpaBTe 3BopoTHE CMC BkasaBwu kog 39

12.3.1.5. SMS-noBigoMMNeHHSA Npo NPUNNHEHHSA TOPriB:

lMpuknad: 3ynuHeHi Toprn 3asiBKM KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. Bawa 3asiBka
nepeHeceHa Ha HaCTYNHUN AeHb

12.3.1.6. SMS-noBiaoOMMeHHs, iHOPMAaUINHOIO XapakTepy, MpO 3aKiHYeHHs TepMiHy Aii 3anponoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbcs 3a 10 XBUIMH OO 3aKiHYEHHS TEPMIHY Aii Kypcy):

lpuknad: MoBTop! 3asBKa KyniBns BantoTu, #1/2017-08-19, cyma 25 000 USD. PuHkoBun Kypc 26.50 gie go
10:55. Oina nigTBepAXeHHA BignpaBTe 3BopoTHe CMC, Bka3zaBwwu kog 94

12.3.1.7. |HWi NoBigOMMNEHHS iHpOPMAaLINHOrO Ta PeKNamMHOro xapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBamkeHHA BbaHkom iHwuKx 3acobiB ans HapaHHsa Cepsicy KnieHTy 6yayTb
BiANpaBNSATUCH CMOBILLEHHSA BiANOBIigHOro hopmary, B 3anexHocCTi Big 3acoby, 3 LonoMoroto sikoro 6yae BigbysaTuncb
NMOrof>KeHHS KypCiB.

12.3.3. Mpun doopmyBaHHi nosigomMneHb baHkom MOXe BUKOPUCTOBYBaTUCE TpaHCcNiTepadis.

13. HAOAHHA nocnyr 3A 4OroBoPOM NMO3UKU

13.1. 3aranbHi NONOXeHHA

13.1.1. baHk Hagae KnieHTy lMocnyry 3a [JoroBopom MO3uKK, PEKBI3UTKU sIKOro nosigomneHi barnky B 3asiBi npo
HagaHHs nocnyr 3a [JJorosopom no3ukmn (JogaTtok 11 go [Jorosopy) (gani y ubomMy nigpo3gini — 3asaea).
13.1.2. baHk Hagae KnieHTy Ha nnaTtHin ocHoBi komnniekc MNMocnyr 3a [JoroBopomM NO3uKK, a came 34iNCHIOE:

a) nepeBipky OOKYMeHTIB ans BHeceHHs Ao AIC «KpeauTHi goroBopu 3 HepesugeHTamuy iHdopmMauii npo
[orogip no3uku;

6) nepeBipky AokymeHTiB Ans BHeceHHA go AIC «KpeguTHi goroBopu 3 HepeaugeHTamuy iHdopMmauii npo
3MiHKM o [1oroBopy No3uku;

B) MpoBedeHHs onepauin no noraweHHo 3aboprosaHocTi KnieHTa nepen HepesmgeHToM 3a [JoroBopom
No3uKy;

r) po3pobKy MOBHOrO MakeTy AOKYMEHTIB (MPOEeKT 4OroBopy, MOBIAOMIEHHS Npo AOroBsip), HeobxigHoro And
OTPUMaHHS NO3MKK Big Hepe3naeHTa Ta BHeceHHs1 4o AIC «KpeaunTHi goroBopu 3 HepesuaeHTammy iHopmalii npo
[orosip nosuku;

4) po3paxyHkoBe 00cnyroByBaHHA 3a [JoroBOPOM NO3WMKM.

13.2 TMepion HanaHHA NMocnyru 3a [loroBOpOM NO3UKKU

13.2.1. Mocnyra 3a KOXHUM okpemum [JoroBOpoM MNO3MKM HadaeTbes 3 aTu oTpumMaHHA bankom 3assu (n. 13.1.1
[oroBopy) A0 MOMEHTY NpUNUHEHHS Aii BignosigHoro [Jorosopy nosmku abo nepexoay KnieHta Ao iHworo 6aHky Ans
ob6cnyroByBaHHS BanioTHYX onepadii 3a uum [JorosopoM no3uku.

14. OBCNYIroBYBAHHA PAXYHKIB, 0O AKMX BUNYLLEHO BIK

14.1. Bank Bupae kopropatuHi BIK (gani y ubomy posgini — BIK) OepxaTtensm/ynoBHoBa)XeHUM ocobam
KnieHta nicnsa BigkputTa PaxyHky y nopagky, nepeabadeHomMy LM [JOroBopom, 3a yMOBU:

- akwo go PaxyHky KnieHTa BignoBigHoO Ao 3akoHoAaBcTBa YKpaiHu [o3BOMNeHO Buaasatu (emitysatu) BrK;

- HapaHHA KnieHTom AHkeTUu-3asBu Ha Bugady kopnopatmeHoi BINK 3a dgopmoto Joaatky 8 oo uboro [orosopy i3
3a3HaveHHAM gaHux depxatenis Ta Tuny/tTunis Bl1K i3 nepeniky, BusHayeHoro Joaatkom 8.1. go uboro [lorosopy;
- nposeaeHHs baHkoMm igeHTUiKaUil Ta Bepudikadii Jdepxartenis y BiANOBIAHOCTI i3 YNHHMM 3aKOHOABCTBOM 3
nUTaHb 3anobiraHHs rneranisauii (BigMMBAHHIO) 4OXOAIB, OOEPXaHUX 3MOYUMHHUM LINAXOM, abo hiHaHCYBaHHO
Tepopuamy Ta hiHaHCYBaHHIO PO3MOBCHOIPKEHHIO 36p0Oi MAacOBOIrO 3HULLEHHS;

- HapgaHHs [epxaTtenem/ynoBHoBaxkeHOK ocoboto KnieHTa ocobucToro Ta BracHOPYYHOro MigTBEPOXKEHHS Mpo
oTpumaHHs BIMK Tta/abo lNIH, wo emitoBaHi baHkom ans BignosigHoro [lepxaTens, a Takox HagaHHsA JepxaTtenem
y BUnagkax, nepegbayeHnx BHyTpiWHiIMU NpaBunaMmu banky, 3roqn Ha o6pobKy MOro nepcoHanbHUX SaHuX.

14.2. BaHk 3giicHI0E po3paxyHKOBO-KacoBe 06CNyroByBaHHSA PaxyHKy 3rigHO 3 YHHMM 3aKOHOOABCTBOM YKpaiHu,
HOpMaTUBHO-NPaBoBMMMK akTamu HauioHaneHoro 6aHky YkpaiHu, B mexax kowTiB NMnaTikHoro nimity 6e3 Hanepeq
06yMOBNEHOro kpeauTyBaHHsl baHkom PaxyHky.

14.3. BIK € BnacHicTio baHky, Bunyckaetbcs Ha iM’'a [epxaTens, HagaeTbca [epxaTenio B TuUM4yacoBe
KOPUCTYBaHHS y Nopsiaky, nepegdadyeHomy LM nigpo3ginom ueoro [JoroBopy, Ta He niansirae nepegadi iHwin ocobi.
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Y Bunagky nepepadi BIK ynoBHoBaxeHin ocobi KnieHTa noBHOBaxeHHA Ha oTpuMaHHs BIK matoTb 6yTtu
nigTBEpAKeHi BiANOBIAHOK AOBIPEHICTIO ab0 LUSISIXOM BKITHOUEHHS 3pasKy Nignucy ynoBHOBaXXeHo! ocobu KnieHTa go
KapTku i3 3paskamu nignucie KnieHta/nepeniky ocib, ynoBHOBaXkeHUX po3nopsigkatnca PaxyHKOM, iKMW HagaHun
BaHky ansa posnopsagpkeHHs PaxyHkoMm.,
14.4. TlopsaoKk BUKOPUCTaHHSA PaxyHKy perynoeTbcs YAHHUM 3aKOHO4aBCTBOM YKpaiHu, a Takox UMM [JoroBOpomMm.
powoBi kowTn 3 PaxyHKy He MOXYTb ByTn BUkopucTaHi [epxaTtenem 3 BukopuctaHHam BIK ansa:
- 30iNCHEHHS iIHO3eMHMX iHBECTULIN B YKpaiHy,
- 30iNCHEHHS iHBECTULIT pe3naeHTa 3a Mexi YkpaiHu,
- OTPMMaHHSA 3apobiTHOI NNaTh Ta iHWKWX BUMNNAT couianbHOro xapakrepy.
14.5. PaxyHok Moxe OyTu BukopuctaHui [lepxatenem onsi NpOBEAEHHS HACTYMHMX onepauiin 3 BUKOPUCTaHHAM
BIK:

- B HallioHanbHi BantoTi YKpaiHu:
1) OTpUMaHHS roTiBKM OIS 34INCHEHHS PO3paxyHKiB, MOB’sI3aHUX i3 rocnogapcbknmmn notpebamm, B ToMy Ynicni ons
cnnaTtu BUTpAT Ha BigpSMKEHHS Yy MexaXx YKpaiHu,
2) 6e3roTiBKOBI pO3paxyHKK, NOB’sI3aHi 3i CTAaTYTHOI Ta rocnogapcbKok AisNbHICTIO, BUTpaTaMmn NpeacTaBHULbKOIoO
XapakTepy, a TakoX BUTpaTamu Ha BiOPSIHKEHHS,
3) iHWi onepauii, nepegbaveHi HOpMamMn YMHHOTO 3aKOHOA4ABCTBA Ta OaHKIBCHLKMMM NpaBuiamm.
KowTw, siki cnucani 3 PaxyHky KnieHTa 3a BuLLEeBKazaHMMK onepalisgMmn, BBaXatoTbCcsa BuaaHnmmn KnieHtom nig 3BiT
Oepxatento BIK Ta ix BuUKopmucTaHHa mae OyTn nigTBEpAXXEHO BiAMNOBIAHUMM 3BITHUMM JOKYMEHTaMMU.
14.6. KoHTponb 3a UiNnboBMM BUKOPUCTAHHAM KOLWTIB 3 PaxyHky 3aiicHioeTbes KnieHToMm.
14.7. YactuHa kowrTiB ([apaHTiiHE NOKPUTTS), LLO 3HAXOAUTbCS Ha PaxyHKy, € HeLOCTYNHOW ANS1 BUKOPUCTaHHSA
Knientom abo Oepxatenamu BIK, iHwa yactuHa € MnatikHum nimitom KnieHta. Po3mip MapaHTinHOro nokputTts
BCTaHOBIOETbCA Tapndamm baHky.
14.8. KowTun MapaHTINHOrO NOKPUTTS Npu3HadeHi ans 3abeaneyvyeHHss MOXIMBOCTI pO3paxyHKiB 3a onepauisiMu,
iHiLinoBaHMMK 3 BUKopuUcTaHHaMm BIIK.
14.9. Axwo iHwe He nepeabavyeHo ymoBamMu NiAKMOYMEHOT 4O MOTOYHOro paxyHky MMocnyrm  «[pubyTtkoBuiA
paxyHok» / «He3HmxKyBanbHUI 3anunoK», Ha CyMy KowTiB [apaHTinHOro nokputTa baHk HapaxoBye NPOLIEHTU Y
BignosigHocTi Ao Tapudie baHky Ta y nopsigky, nepegbaveHomy n. 4.1.12 nigpo3giny «OBOB*A3KUM TA MNMPABA
CTOPIH» Oorosopy.
14.10. BIK e gincHoto 0o 3akiHYeHHS OCTaHHBbOrO AHSI MICALA POKY, BKadaHoro Ha nuuboBoMy 6oui BINK. Ha BrK,
wo BunyckatoTbcst baHkom, gata 3akiHuyeHHA aii BINK BkaszaHa B popmati MM/PP (MM — gBi undpy nopsakoBoro
Homepy micaus, PP — aBi octaHHi umdpu poky). ). baHk He nisHiwe Hixk 3a 10 (gecsaTb) kaneHaapHUX AHiB NOBiAOMAMSE
KnieHTa npo 3akiH4eHHs Tepminy aii BIK,.
14.11. [OdepxaTteni BIMK MoxyTb oTpMmaTy roTiBKOBI KOLUTU B MyHKTaX BuAauyi rOTiIBKOBMX KOLUTIB Ta B HaHkomarax,
ae obcnyroBytoTbest BINK gaHoi nnatikHoi cuctemn. Haknelikm Ha 6GaHkomatax 3 norotunamu VISA Ta/abo
EuroCard/MasterCard cBiguaTtb nNpo Te, WO B HAX MOXHa oTpumMmaTy roTieky 3a BINK umnx nnatikHux cuctem.
14.12. KnieHT mae npaso iHiuitoBaTu BiaMiny aii BINK go 3akiH4eHHsa TepmMiHy ail BIK, nogaswm oo baHky BignosigHy
3asBy Ha 3akputTsa BrK.
14.13. [o BipTyanbHoi kapTKu 3acCTOCOBYHOTbCS BCi yMOBU [JoroBopy npo obcnyroByBaHHs BI1K 3a BMKNOYEHHAM
TUX YMOB, Lo nepenbavatotb isndHe BukopucTaHHs BINK, Ta 3 ypaxyBaHHsIM HAacTynHUX 0COGMMBOCTEN:
14.3.1. baHk Bunyckae BipTyanbHi kapTkun 40 paxyHkiB KnieHTiB — gidanyHnx ocib nignpmemuis.
14.3.2. Jepxatenem BipTyansHoi kKapTku Moxxe 6yTu BUKMOYHO KrieHT.
14.3.3. Bunyck BipTyanbHOI KapTKM 3AINCHIOETLCA nicnsa  1i 3amMoBneHHs KnieHTom y nporpamHo-anapaTtHoOMy
cepeposuLli mobinbHoro TenedoHy KnieHta «Digital Business Mobile» (mani — 3actocyHok «Digital Business
Mobile») wnaxom cTBOPEHHS Ta NigNNCcaHHA «3asiBKM Ha KapTKy».
14.3.4. JocTynHow 0O BUKOPUCTaHHS BipTyanbHasa kapTka € nicns po3MmilleHHs Ti pekBisuTiB y po3adini «KapTku Ta
paxyHku» 3acTtocyHky «Digital Business Mobile».
14.14. OTpumaHHs iHdopmauii woao CVV — koay BipTyanbHOT kapTkn 34INCHIOETLCA Nicns BBeAeHHS KnieHTom
opHopasosoro OTP-naponto, HagicnaHoro baHkoMm y Burnsgi SMS-noBigomneHHs Ha Homep MoOiNbHoOro TenedgoHy
KnieHTa, BkazaHun y 3asBi npo npuegHaHHsA/3asBi Npo 3amMiHy yMOB 06cnyroByBaHHs, Ha 3anut KnieHTa, cTBopeHui
y 3actocyHky «Digital Business Mobile».

15. MOCNYTrA AOOATKOBOIO PO3PAXYHKOBO-KACOBOIO OBCJTYTOBYBAHHA

15.1. [opaTkoBe po3paxyHKOBO-KacoBe obCnyroByBaHHSA (gani y LboMy po3gin — Mocnyra) nonsirae y nepesipui
BbaHkOM [OOKYMEHTIB 3a BHYTPILUHLOTOProBENbHUMM, IMMOPTHUMMU, E€KCMOPTHUMMU, PO3PaxyHKOBMMU Ta iHLUMMWK
onepauismm KnieHta 3 nuMTaHb OOTPUMaHHA 3aKOHOAABCTBA, Ha MiACTaBi SKMX BMKOHYIOTbCHA onepauii 3
pPO3paxyHKOBO-KacoBOro 06CrnyroByBaHHs.

15.2. TNocnyra HagaeTbca KnieHTy, Skui npuegHaBcs Ao uboro [loroBopy Ha migctasi 3asBu Npo NpUeEQHaHHA Ta
obcnyroByeTbes y LIeHTpi AucTaHuiiHoro o6¢nyroByBaHHs KIieHTiB Manoro 6isHecy abo y BigaineHHsix baHky.

15.3. Tocnyra HagaeTbes BignoBigHo Ao Tapudis Ha AoaaTKOBE pO3paxyHKOBO - kacoBe o0bcnyroyBaHHs ([JogaTok
18 po uboro [orosopy)/ Tapugis NakeTiB Ha niactasi 3asBuW Npo HagaHHSA NOCRyr AOAATKOBOrO po3paxyHKOBO-
KacoBoro obcnyroByBaHHs1, noromkeHoi bankom (JogaTtok 19 oo uboro [jorosopy).

15.4. locnyra HafaeTbCs OOHOPA30BO Y CTPOK, BU3HavyeHUW Yy 3asBi Npo HagaHHA Mnocnyr A0AaTKOBOro
pO3paxyHKOBO-KacoBOro obCcnyroByBaHHs, ane B Oyab-siKOMy BWUMAOKy - He paHille ABOX poboymx OHIB 3 OHS
norogxeHHs BbaHkom uiei 3asBu.
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15.5 3a dhaktom HagaHHsa lMocnyrn baHk cknagae i Hagcunae KnieHTy 3BiT Npo HagaHHA MOCNyr AOAAaTKOBOro
pO3paxyHKOBO — kacoBoro obcnyroByBaHHA (Jogmatok 20 go upboro [orosopy). ®opma 3BiTy (manepoBa um
€reKTPOHHa) Ta Crnocib “oro HagcunaHHs BU3Ha4aeTbCs y 3asBi Npo HagaHHSA NoCcnyr 4O4ATKOBOIO PO3paxyHKOBO —
KacoBOro obCcrnyroByBaHHS.

15.6 Onnara Nocnyru 34iNCHI0ETLCA Y PO3MIpi Ta y NOPSIAKY, BU3HAYeHMMN Taprudamm Ha Jo4aTKOBE PO3paxyHKOBO
- kacoBe ob6cnyroByBaHHsi/ Tapudamu lNakeTiB, a Takox 3asBOl0 NPO HagaHHA NOCNyr A04AaTKOBOro po3paxyHKOBO-
KacoBOro o6cnyroByBaHHs y CTPOK He MisHille Tpbox poboyMx OHIB nicns oTpuMaHHs Big baHky 3BiTy npo HagaHHs
004aTKOBOrO po3paxyHKOBO — KacoBOro obcnyroByBaHHs.

15.7 BbaHk Mae npaBo NpuU3ynMHUTN HagaHHA MNocnyrn 40 MOMEHTY OTpMMaHHS Big KnieHTa nnatu 3a ii HagaHHs. B
TakoM pasi CTPOK HadaHHSA NMocnyrn NogoBXYETLCA Ha BiAMOBIOHY KiNbKICTb AHIB MPOCTPOYEHHS 1T onnaTu.

16. OBCNYroBYBAHHA PAXYHKIB 3A JONMOMOIOlO CEPBICY «IHTEPHET-BAHKIHIM»

16.1. PernameHT po6oTu Cepsicy

16.1.1. BaHk 3giicHIOE NpUNOM eNneKTPOHHNX oKyMeHTiB KnieHTa, nepegaHux 3a gonomoroto Cepsicu « I HTEPHET-
BAHKIHIM» uninogoboso.

16.1.2. MnaTixHi iHCTPYKUii , HagicnaHi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» npoTtarom onepadiiHoro
yacy, NpuiMatoTbCsl 40 BUKOHAHHS B TOW e poboymnit AeHb. MnaTtikHi iHCTPYKLUiT , NpUIAHATI B nicnsionepavuinHun yac,
3 BiOMITKOIO MPO BUMKOHAHHA B MicrisionepaudinHui 4vac, abo B pasi HasiBHOCTI nMmMcbMoBOiI 3roau KnieHTa npo
NpoBeAeHHS B nicnsonepauiiHiin Yac, BUKOHYOTLCS B TOW e poboYMNin AeHb 3@ HAsIBHOCTI TEXHIYHOI MOXIMBOCTI.
MnatixHi iHCTPYKUii ©e3 BiOMITKM NpO BUWKOHAHHS B MNicrnsionepauiiHUin Yac, NPURHATI B nicnsionepauinHuia vac,
BMKOHYKOTbCSl HACTYMHOro pobo4oro AHs.

16.1.3. Joctyn go nepernsagy iHpopmauii no PaxyHkax BigKpUBaETbCA Tinbkv Nicns ayTeHTudikauil BnacHuka
PaxyHKy 3a gonomoroto noriHy Ta naponto KnieHta. Bci gaHi, wo nepegatscs KnieHTy, WndpyoTbes | HEAOCTYNHI
iHLLMM KOpMCTyBayam mepexi [HTepHeT.

16.1.4. lMepenik kopucTyBadiB, AKi MaloTb npaso gocTtyny o PaxyHkiB KnieHta yepes Cepsicy «IHTEPHET-
BAHKIHIM» 3 BignosigHuMu niMmiTammn abo 3miHM gitoumx HanawTyBaHb Lboro Cepsicy, 3a3HavaeTbecs B 3asBi Npo
npueaHaHHs /3assi npo 3MiHy yMOB obcnyroByBaHHs. B pasi HeobxigHOCTi 3miHM y cknagi ocib, Aki matoTb Npaso
poctyny go PaxyHkiB KnieHta yepes Cepsic «IHTEPHET-BAHKIHI », KnieHT Hagae no BaHky 3asBy npo 3MiHy ymoB
06CnyroByBaHHsI.

16.1.5. BaHk uinogoboBo Hagae OoCTyn OO nepernsgy BUNMCOK 3 BiakpuTux KnieHTom PaxyHkiB 3a 4OMOMOroto
Cepsicy «IHTEPHET-BAHKIHI».

16.2. 3aranbHi NONOXeHHSA

16.2.1. Meta BnpoBamxeHHsi Cepsicy «IHTEPHET-BAHKIHIM» — aBTOMaTu3auis npouecis 06MiHY JOKYMEHTaMu Mix
KnieHTom i BaHkom anst nokpalleHHs SkocTi obcnyroByBaHHSA KriieHTa yepe3 enekTpoHHY ob6pobky iHdopmauii 3
METO 3MEeHLLEHHSA B3aeMHUX BuTpaT CTOpIH.
16.2.2. Cepsic «IHTEPHET-BAHKIHI» siBnsie coboto cykynHicTb nporpamHo-anapaTtHux 3acobiB Ta opraHisauinHmx
3axogis, WO BMKOpUCTOBYOTbCA KnieHToM Ta BaHkom 3 meTolo HapgaHHa KnieHTy nocnyr 3rigHo uboro [lorosopy,
3abesnevye 0OMiH iHopmaLieto Mixx BaHkom | KnieHTOM 3 BUKOpUCTaHHAM Mepexi IHTepHeT Ta gossonse KnieHty:
16.2.2.1. MNepepnasatn 0o BaHKy HACTYMNHi eNeKTPOoHHI AOKYMEHTU, nianucaHi YaockoHanenum ElNM KnieHra:
- MnaTikHi JOPYYEHHS B HALiOHANbHIN/IHO3EMHMUX BanoTax YkpaiHu;
- 3asBW Ha TOPriBMO iIHO3EMHOIO BantOTOK Ta JIMCTM MPo BiAKITMKAHHS 3858 Ha TOPriBIO iHO3EMHOI0 BanioTo;
- 3asBM Npo 3MiHy YMOB OOCNyroByBaHHA Ta iHWIi 3asBM, B T.4. 3as8BU NP0 HagaHHA OyOb-sKuX
nocnyr/niakntoyeHHs cepsicis 3a UM Jorosopom;
- MOBIJOMMEHHS Ha po3noain (3apaxyBaHHA Ha PaxyHku KnieHTa) KoLwwTiB B iIHO3EMHIN BanioTi, SKi Haginwnm
Ha PaxyHkn KnieHTa;
- BiJOMOCTI ANl nepepaxyBaHHsA 3apobiTHOI NnaTh Ta iHWKWX BUNAAT Ha paxyHKK di3nyHmnx ocib - npauiBHUKIB
KnieHTa, siki BigkpuTi B BaHKy, a Takox B iHLUMX GaHKIBCbKMX YCTaHOBaX, BiANOBIAHO 40 YMOB Lboro [JoroBopy
abo iHWoro goroeopy, yknageHoro Mk CTopoHamu, npeamMeToM siKOro € HafaHHsa nocnyr 3apnnaTHoro
NpOEKTY;
- [OOKYMEHTM, O CTOCYHTbCA HanexHoi nepesipkn KnieHTa (3okpema, peecTpauiviHi JokymeHTu KnieHta Ta
AHKETU-ONUTYBarbHUKN);
- KoMil 4OroBOpIB MO po3paxyHKkaM 3 HepeangeHTamu, Konii 4OroBOpiB KpeanTiB, OTPUMaHMX Big HEPE3UOEHTIB;
- OOKYMEHTWU, siKi BUKOPUCTOBYHOTLCS Y DaKTOPUHIOBMX Orepawisx - peecTpy i CkaHoBaHi  Konii MepBUHHUX
OOKYMEHTIB (aKTiB, HaknagHuX), KOHTPaKTIB, nignucaHmx ¢ aebitopamu, cneyundikauin;
- KacoBi JOKYMEHTM, OKPiM rpOLLUOBMX YEKiB, @ TaKOX AOKYMEHTH, LLO € NiACTaBol ANg 34iIMCHEHHS KacoBUX
onepauin (NMCTU-po3paxyHku, AOBIPEHOCTi TOLO);
- 3asBu NpO NpPUEAHaHHA 0 BU3HavyeHUx baHkom yroa npueaHaHHs;
- iHWi OOKYMEHTW, OKpeMO BU3HayeHi BianoBiAHMM AoroBopom Mk baHkoMm Ta KnieHTOM npo HagaHHA
BaHKIBCbKMX Ta iHWMX hiHaHCOBMX nocrnyr abo noB‘a3aHNMK 3 HUMK JOroBOpamu;
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- iHWi OoKyMeHTWn, 3rigHo kMM KnieHT 3BepTaeTbca B baHk, Hanpuknag, 3asBu Ha cepTudikalito Knwodis
Knientis  gnsa poboTun 3a  Jgornomoroto Cepsicy «IHTEPHET-BAHKIHI», 3asaBu woao
Bunycky/nepeeunycky/sigmoBu Big BIK, gokymeHTu Ta iHopmauito Ha 3anuT BaHKy nig Yac BMKOHAHHS
BaHkoM dyHKUi cyD’ekTa NepBMHHOIO (hiHAHCOBOIrO MOHITOPUHTY.
16.2.2.2. OtpumyBaTtn Big baHKy iHCTpyKUii NMpO 3MiHW, OOMOBHEHHSs, MNMPU3YNMHEHHS abo CcKaCyBaHHsI
nnaTikHUX JOpyYeHb, 3asiB Ha TOPriBMO iIHO3EMHOK BaroTO, NOBIAOMMEHb HA PO3MNOAiN KOLWTIB B iHO3EMHIN
BamnoTN Ta iHWWX eneKkTPOHHUX AOKYMEHTIB, Aki Haginwnu go baHnky Big KnieHta 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHIM», 3anuT BaHky nig yac BukoHaHHs BaHkoM oyHKLUiN cy6’ekTa nepBMHHOIO hiHAHCOBOIO
MOHITOPUHTY;
16.2.2.3. OtpumyBatu Big baHky iH(bopMaLito NPo CNUCaHHSA/HaAXOKEHHSI rPOLLOBUX KOLWTIB Ha PaxyHku
KnieHTa;
16.2.2.4. OtpumyBaTtu Big baHky Bunucku 3a PaxyHkamu KrieHTa;
16.2.2.5. OTpmMmMyBaTK BignoBigi Ha 3annTn, HanpaesneHi Ha agpecy baHky;
16.2.2.6. OtpumyBaTtuh Big BaHky HopmaTuBHO-AOBiIgkoBY iHdopMaUito baHky (dpopmu 3aMOBIEHb, 3pasku
OOKYMEHTIB, AOBIOOK Ta iH.), HeobXxiaHy Ans obcnyroByBaHHA KnieHTa B baHky;
16.2.2.7. OtpumyBaTtuK Big baHKy iHpopmauilo Npo Kypcu BanioT, BCTaHOBMEHI HauioHanbHum 6GaHkoM
Ykpainu;
16.2.2.8. dopmyBaTn pPEECTPU ENEKTPOHHUX LOKYMEHTIB Ha pobouvomy Mmicui KnieHTa, siki BignpasneHi oo
BaHky Ta npuiHATI 3 BaHky.

16.2.3. BaHk 34incHioe npuinom enekTpoHHMX AokymeHTiB KnienTta, nepegaHux Cepsicoto « I HTEPHET-BAHKIHM»
Linoao6o.o.
16.2.4. Ooctyn oo nepernsgy iHoopmau,ii 3a PaxyHkamun BigKpMBaeTbCA TiNbKK nicns ayTeHTUdikauil kopuctysada
3a JONOMOrO0 MOro foriHy Ta naposnto Ao "lHTepHeT - 6aHkiHry". Bei gaHi, wo nepeaatotbes KnienTy, WwndgpyroTbes i
HeOOCTYMHI IHLIMM KopuUcTyBavyam Mepexi IHTepHer.
16.2.5. 3 meTol KopekTHoro dyHkuioHyBaHHss Cepicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3neyeHHs Ta
pobouye Mmicue KnieHTa NoBMHHI BignoBigaTy HACTYNHUM MiHIManbHUM BUMOram 3a TEXHIYHUM OCHALLLEHHSIM:
16.2.5.1. Tun nigknoYeHHs/ NpucTpin - Internet — NigktoYeHHs:
¢ MiHiManbHa KoHirypauisa: 512 Kbps,
e onTMMarbHa KoHgirypadisa: 1 Mbps abo Buule.
16.2.5.2. Tun nigknoYeHHs/ NpUcTpii — MoaemMm:
¢ MiHiManbHa koHgirypaudis: 56K (Dial — up mogemu), apansepn Windows,
¢ onTuManbHa koHdirypauisa: 56K (Dial — up mogemn) abo suwe, gpansepun Windows.
16.2.5.3. OpuriHan onepaduiviHoi cuctemn: Windows 10 a6o suLle.
16.2.5.4. AHTuBipycHe nporpamHe 3abesneyeHHs], ake 3axulliae KOMN'oTep Big BipyCiB B peXuMi pearnbHOro
yacy, 3 aKkTyanbHUMW OHOBMEHHSIMU aHTMBIPYCHOI 6a3u.
16.2.5.5. MNporpamHe 3abe3nedeHHs: Internet Explorer Bepcii 11.0 abo Buwe, Java — OCTaHHSA, akTyanbHa
Bepcis.
16.2.5.6. ABTOHOMHWIA HOCIN iHpopMmalii: USB - HakonudyBay, USB - TokeH, USB token JaCarta , Towo ans
30epiraHHs ErM.
16.2.6. MpuegHaHHam go Jorosopy KnieHT gopyyae baHky npuiiMmatv OO0 BUKOHaHHSA BU3HadeHi uum [Jorosopom
aokymeHTn KnieHta, HanpasneHi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ™, 3aceigyeHi YpgockoHaneHum
EMN/OnnanHEN KnieHTa ynoBHOBaxeHMX 0ocCib KnieHTa, Aki MatoTe NpaBo Ha NignUCcaHHSA X JOKYMEHTIB.

16.3. 3axwuct iHdopmauii

16.3.1. Oo cknaay Cepsic «IHTEPHET-BEAHKIHI» BO6yaoBaHa cuctema 3axucTy iHpopmaLii, MeTol AKOI € 3axucT
iHpopmauii, gka nepegaeTbca Mk KnieHToM i BaHkOM no BigkpuTMX KaHanax 3B’s3Ky. [1pMsHavyeHHsM cucTemu
3axuCTy iHhopMaLlii € 3aX1CT JOKYMEHTIB Ha eTani nepeAadyi LWNAXoM HaknagaHHs YaockoHaneHoro EM/Onnann ENM
KnieHTa Ha KOXHWIA OOKYMEHT, siKMiA nepefaetbcsd, Big Oyab-akoi Mogudikauii sik npauiBHukamu KnieHTa, Tak i
npauisHukamn baHky. Byab-ska HecaHKLUiOHOBaHa 3MiHa nignucaHux YpaockoHaneHum ENM/OnnanH ElN KnieHTa
OOKYMEHTIB NPU3BOANUTL A0 BiAMOBM Bi 06pobkM ix BaHkom.

16.3.2. KoxHun gokymeHT, cdpopmoBanuii y Cepgici «IHTEPHET-BAHKIHI», noBMHeH ByTW nignucaHui LWNsXom
HaknagaHHa YpaockoHaneHoro EM/Onnand EM Knienta. Micna cTBOpeHHA OOKYMeHTa Ha HbOro HaknagarlTbCs
YpockoHaneHi EM/Onnaiii EMN KnieHta Ta/abo ocib, ski MaTb nNpaBo MNignucy NMaTiKHUX iHCTPYKUIN 3rigHO 3
HasBHO B BaHky kapTkoto 3i 3paskamu nignucis/mepenikom ocib, ski MaloTe NMpaBO PO3NOPSMKEHHs PaxyHkom.
O6miH iHdopmauieto mix KnieHToM | BaHkOM 34iMCHIOETBCS B 3alUMPOBAHOMY BUMMSAI.

16.3.3. KopwucTyBad reHepye OCOOMCTUI KIOY CaMOCTIVHO, BUKOPUCTOBYIOYM OAHOPA30BMIW Napornb, HagicraHun
baHkom 3a ponomorold SMS-MOBIZOMIIEHHS, Ha HoMep MOOinNbHOro TenedoHy, BkalaHui y 3asiBi npo
npueaHaHHs/3asnBi Npo 3miHy ymoB o6cnyroByBaHHs. ®opMyBaHHA cepTudikaty YpockoHaneHworo EINM KnieHTa
3pivicHioeTbes baHkom Ha nigcTtaei 3asBu Npo npuegHaHHs/3asBi Npo 3MiHy yMOB obcnyroByBaHHs Ta micns
HagaHHa KnieHToM 3adBM Ha popmyBaHHA ceputudpikaty YgockoHaneHoro ElN y cdopmi, poamiwieHin baHkom B
Cepsici «IHTEPHET-BAHKIHI ».

Knienty, akun Bigkpms PaxyHok BignosigHo fo n. 3.8. JoroBopy, opMyBaHHA cepTudikaty YpockoHaneHoro EI
30INCHI0ETLCA Ha niacTaei 3asiBu Ha NpueaHaHHA. Bigkputuia kntod kopuctyBaya KnieHTa goctaBnsietscs o LieHTpy
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CepTtndikauii baHky, ae npoxoguTb cepTudikauito 3rigHo npouenyp baHky. Ocobuctun kntouy, B 3anexHOCTi Big
0bpaHux KrnieHTom HanawTyBaHb, 30epiraeTbcs Ha Hocii iHdopMauii y KnieHTta abo y baHky. HoBi kopucTtyBaui
3MoXyTb npautoBatn 3 Cepicom «IHTEPHET-BAHKIHI» nicna oTpumaHHa cepTudikaTiB, ane He paHiwe
HaCTYMHOro onepauiHoro AgHs.

16.3.4. Cepgic «IHTEPHET-BAHKIHI » He cTaBUTbL CBOEIO METOIO 3axMCT iHpopmMaLii Ha obragHaHHiI KnieHTa, Tomy
KnieHT 3060B’A3aHUn CamMOCTINHO OpraHi3yBaT BUKOHAHHS TakuX BUMOT:

16.3.5. OxopoHa BnacHux 3acobiB 064NCnOBanNbHOI TEXHIKK;

16.3.6. OxopoHa Ta HanexHe BMKOPUCTaHHS obragHaHHA Ta nporpamHoro 3abesneyeHHsi, nepegaHoro KnieHTy
BaHkoM y TMM4YacoBe KOPUCTYBaHHS;

16.3.7. 3abe3neyeHHs1 MOXITMBOCTI BAKOPUCTaHHS OOHOrO i Toro x obnagHaHHa ansa poboTtun y Cepsici «IHTEPHET-
BAHKIHIM» Ta B iHWKX 3agavax KnieHTa;

16.3.8. ObmMexeHHs AocTyny Ao CBOET iHhopmaliT;

16.3.9. 3abesneyeHHs 36epexxeHHs1 eNEKTPOHHUX HOCIIB i3 0COBUCTUMM KItoYaMm Ta 0OMEXEHHS JOCTyNny A0 HUX;
16.3.10. 3abe3neyeHHs 3axOfiB i3 HEAOMYLLEHHSA Bi3yanbHOrO, €reKTPOMarHiTHOro, BibpoakyCcTMyHoro Tta Oyab-
SIKOro iHWOro yTikaHHSA iHpopMalii nig Yac BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHI »;

16.3.11. KoHTponb Hag Oyab-sikMMmmu 3MiHamu KoHdirypauinn obnagHaHHs Ta nporpamMHoro 3abeaneyeHHs, ki
MOXYTb BMMHYTK Ha 3axucT iHdopMauii Ta npauesnaThicTb Cepsicy «IHTEPHET-BAHKIHI »;

16.3.12. 3abesnedeHHs 3axUCTy BnacHoro obnagHaHHs Big 6yab-9KOro 3N0BMUCHOMO NPOrpamMmHoOro 3abesneyveHHs,
nigTpumka 3acobiB 3axMCTy Big 3MOBMUCHOrO nNporpaMHoro 3abesneyeHHsi B akTyanbHOMY CTaHi Ta 3abe3neyeHHs
NOCTINHOro KOHTPONO 3a poOOTO LMX 3acobiB.

16.3.13. 3apaxeHHs1 3MOBMMUCHMM MNporpaMHMM  3abe3neyeHHsIM, MOPYLUEHHSA  LiNiCHOCTI  NporpamHoro
3abesneveHHa Cepsicy «IHTEPHET-BAHKIHIM» abo komnpomeTauis ocobucToro kntoya B Hacnigok HeabanbcTea
abo HekoMNEeTeHTHOCTI cnyx6oBux ocib KnieHTa BBaXXaeTbCsi NOpPyLIEHHSAM YMOB Lboro [Joroeopy KnieHTom. ®akT
TaKOro NopyLUEHHs MNOCBIAYYETHCSA BiAMNOBIAHMM aKTOM, LLO NiANUCYETLCSA YNOBHOBaXeHMK ocobamu baHky Ta konist
AKOro Hagaetbes KnieHTy.

16.3.14. 3abe3neyeHHs BCTAHOBIIEHHSI BCiX OHOBMEHb Oe3nekn NporpamHoro 3abe3neyeHHs1 BNPOAOBX OOHOro
MicsLUS 3 MOMEHTY X BUMYCKY PO3POOHMKOM;

16.3.15. KnieHTy pekomeHOyeTbCst 0OMEXNTM OOCTYN A0 Mepexi I[HTepHeT 3 pobounx Micub, SIKi BUKOPUCTOBYHOTHCS
ans pobotu Cepsicy «IHTEPHET-BAHKIHI» (go3sonuTtun goctyn 3 pobounx micub Tinbkn go Cepsicy «IHTEPHET-
BAHKIH»).

16.3.16. [lig 4ac BukopuctaHHa OHnanH ElN kopucTyBayi He NOBMHHI NepegaBaTtu CBi MOBINbHUIA TenedoH abo
SIM-kapTy, WO 3 HUM NOB’A3aHa, HOMEpP SKOro 3a3HayeHur B 3asiBi NPo nNpuegHaHHSa abo B 3asiBi NPO 3MiHY yMOB
06cnyroByBaHHS, CTOPOHHIM ocobaM. Y pasi 3MiH1 Homepy HeobXigHO 3aBYacHO nosigoMnsaTu baHk, a y pasi BTpatu
KOHTPOMIO Hag HOMEpPOM, siKHanwWwBuaLwe 3BepHyTuca o baxky ans 6nokyesaHHs kopuctysada Cepsicy «IHTEPHET-
BAHKIHM».

16.3.17. 3 meToto kopuctyBaHHA Cepicom «IHTEPHET-BAHKIHI» BaHk Hapae KoHcynbTauii 3 MMTaHb nepLuoi
reHepaldii krodiB ynoBHoBakeHum ocobam KnieHTa, siki 6yayTb npautoBaTtu 3 Cepgicom «IHTEPHET-BAHKIHIM», Ta
3abesnevye KnieHta pokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHI », sika Bkmiodae B cebe iHCTpyKuio 3
BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHM» wnsaxom ii po3miweHHs Ha cTtopiHui Bxoay B Cepsici «IHTEPHET-
BAHKIHI »;

16.3.18. baHk npuimae [0 BUKOHaHHS AokymeHTW KnieHTa, oTpumadi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHM», Tinbku nicnga Toro, Ak HanpasuTb Ha agpecy KnieHTa nigTBepaXeHHs Y BUrNsAi 3MiHW cTaTycy JOKYMeHTa
Npo MPUUHATTS UMX [OKYMEHTIB [0 BWKOHaHHA. BignosiganbHiCTb 3a npaBWIbHICTb 3aNOBHEHHSA PEKBI3UTIB
€MEeKTPOHHOI MNaTiKHOT IHCTPYKLUIT, y TOMY YMCri HOMEpIB paxyHKiB i kofiB 6aHKiB, Cymun nogaTtky Ha JoAaHy BapTiCThb,
npu3HayeHb nnartexy, koais €OPIMOY Towo, Hece KnieHT. BaHk He Hece BignosiganbHOCTI 3a UMM [JoroBopoM, siKLLO
NnpoBeAeHHs1 GaHKIBCbKUX OnepaLii 3aTPUMYETbCS B pe3ynbTaTti NOMUIOK Yy eNEKTPOHHUX MAaTiKHMX IHCTPYKLisIX
KnieHTa, gin iHWKnx 6aHKiB Ta po3paxyHKOBKX LEHTPIB, 300iB B poboTi 3acobiB 3B'si3Ky nNpu kopuctyBaHHi CepBicoM
«IHTEPHET-BAHKIHI ».EnekTpoHHa nnaTtikHa iHCTpyKUis, wo oTpumaHa baHkom Big KnieHTa 3a gonomoroto
Cuctemun «IHTEPHET-BAHKIHI™», BBaxaeTbcs BUKOHaHOW baHkoM nicns niagTBepaXeHHs Yy BUrnsdi aMiHu ctaTycy
OOKYMeHTa Mpo BUKOHAHHA.

16.3.19. KoxHa 3i CTopiH npuiimae Ha cebe pu3uK Ta BCHO BigMnoBiganbHICTb 3a Aii Oyab-aKkux ocid, Wo oTpumanmu
poctyn go Cepsicy «IHTEPHET-BAHKIHI» Ta go ocobuctux knioyis kopuctysadis ElN. OTpumaHi iHwot CTopoHoo
nokymeHTn 3a gornomoroto Cepsicy «IHTEPHET-BAHKIHI» He moxyTb B6yTn 3anepeyeHi, ockapXeHi abo BM3HaHI
HegincCHMMM 3 NiACTaB iX HAOCWUMaHHSA He YMOBHOBaXXEHMMU Ha Te ocobamu, Ta BBaXKAKTbCS HANEXHUM YMHOM
nignMcaHummn ynoBHoBaxeHMMn ocobamy CTopoHW, ska ix Hagicnana iHwin CTtopoHi. CTOpPOHWM CaMOCTIiHO
BCTa@HOBIIOIOTE MpoUeaypy BUKOPUCTAHHA Ta KOHTPOMIO 3a BUKOPUCTaAHHSAM KOpUCTyBayamu YOocKoHaneHux/
KeanidgikoBaHux EI.

17. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOI'OIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NONOXeHHSA

17.1.1. BaHk Hagae MOXMMBICTb OTpUMaHHSA iHopmauii npo ctaH PaxyHky KnieHTa, yepe3 noBigOMMEHHS B
TekcTtoBoMy cbopmati SMS (Short Message Service) Ha mMoGinbHi TenedgoHn crangapty CMC y BignoBigHOCTI
3 pekBi3uTamu, siki 3a3HadaroTbest KnieHtom B 3asBi npo npueaHaHHs / 3aasi npo 3amiHy ymoB obcnyroByBaHHs. Cyma
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onepauii 3a PaxyHkOM, Big SIKOi 3anexuTb BUMKOHAHHSI 3000B’sA3aHHA BaHKy HanpaBuTu noBigomneHHsa KrieHTy,
3a3HavaeTbes B Tapudax baHky/IlHamBigyansHux Tapudax.

17.1.2. B pasi HeobGXigHOCTi 3MiHM 3a3HadeHuMX pekBi3uTiB KnieHT Hagae HoBy 3asBy nNpo 3MiHY YMOB
obcnyroByBaHHA Ansi HAaAaHHA iHdopmauii Npo cTaH PaxyHKy 4Yepes nosigoMieHHs B TekcToBoMy chopmati SMS
(Short Message Service) Ha MoGinbHi Tenegonn ctaHgapTy CMC i3 3a3Ha4YeHHAM HOBUX PEKBI3UTIB.

17.1.3. Cepsic «CMC Banking» HabyBae YMHHOCTi He Mi3Hille HacTynHOro pobo4oro AHs 3 OHSA OTPUMaHHSA baHkom
3anBu Npo npuegHaHHA abo 3asBu NPo 3MiHYy YMOB 0BCNYroByBaHHS, 3@ yMOBM CMfaTu B NOBHOMY 06CS3i KOMICIMHOT
BvHaropoau baHky 3a HagaHHsa cepsicy «CMC banking» 3rigHo 3 Tapudamu baHky, Ta gie npoTArom ogHOro poky.
Hisa cepsicy «CMC Banking» aBToMaTU4HO NPOAOBXYETLCA Ha KOXHWUWA HAcTYNHWIA PiK Ta Ha TakMX camux ymoBaXx,
SKLLO XoAHa i3 CTopiH He nonepeauTb Y NMCbMOBIN OPMI iHWY CTOPOHY NPO NPUNUHEHHS NOrO Ail He Mi3Hile HiXX
3a 5 (M'aTb) kaneHgapHUX OHIB 0O 3aKiHYEeHHA BigNoBigHOro cTpoky aii cepsicy « CMC Banking».

17.2. MpaBuna kopuctyBaHHA cepBicom « CMC Banking»

Cepsic «CMC Banking», B 3anexHocTi Big obpaHoro KnieHtom cepsicy «CMC Banking»/ «Poswunpennin CMC
Banking», wo mae Oytn BkaszaHe KnieHTOM y BignoBigHin 3asBi npo npuegHaHHsA/ 3asiBi Npo 3MiHYy YMOB
obcnyroByBaHHs, MICTUTb HACTYMHUI yHKLioHan:

17.2.1. OTpvMaHHsI NOBIAOMIEHHS NPO yCnillHe nigknoYeHHs ao cepsicy « CMC Banking».

lMpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
Oe «1979» - wiuchp paxyHKy KrieHma.

17.2.2. OTpMMaHHs MOBIOOMIIEHHS MPO PyX KOWTiB 3a PaxyHkom 3a gonomoroto cepsicy «[loBigomneHHs npo
TpaH3akLUii».

lpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH>»,
de:
© 1979 - wup paxyHKy Knienma,
¢ *0365 — ocmaHHi 4 yugpu Homepy BI1K, 3a doriomoeoro sikoi 30ilicHeHa mpaH3aKuisi,
© 2003-04-05 08:12 - dama u yvac, Ha sKuli Hadaembcsi iHbopMauis npo 30IUCHEHHST mpaH3aKuii ma po3mip
3a/luWKy Kowmie Ha paxyHKy, y popmami PPPP-MM-L/ I'T: XX,
o *DEBIT - mun onepauii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),
¢ 50.00 UAH - cyma onepauii y eantomi paxyHky, 3 ypaxysaHHsIM KoegbiuieHma macuimabyeaHHs,
¢ 192.78 UAH — cyma docmyrnHo20 3anuwKy Kowmig y eanomi paxyHKy, 3 ypaxyeaHHsam KoegiuieHma
MacuwimabysaHHs.
17.2.3. OTpuvMaHHs po3LLIMPEHOro NoBiAOMITEHHSA NPO pyX KOLWTIB 3a PaxyHkom 3a gonomoroto cepsicy «PoswwmpeHe
NOBIOOMITEHHSA NPO TPaH3aKLUii».
lpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH», de:
® 1979 - wughbp paxyHky KnieHma,
© 26004361 — HoMep paxyHKY, 3 K020 3dilicHeHa mpaH3aKUis,
¢ 08.09.2015 11:15 - dama u yac, Ha fKuli Halaemsbcsi iHbopmayisi Mpo 30iliCHEHHS mpaH3akyii ma po3amip
3anuwKky kowmig Ha paxyHky, y coopmami 4-MM-PPPP IT:XX,
o *DEBIT - mun onepauii (*CREDIT, *“TRANSFER*DEBIT, *TRANSFER*CREDIT),
¢ 35850.00 UAH - cyma onepauii y sasromi paxyHKy, 3 ypaxyeaHHsmM KoegiuieHma macwmabygaHHsl,
e PRYVATNE PIDPRYYEMSTVO "GRIN" — Ha3zea koHmpazeHma,
¢ oplat za svizh ovoch ta fruk po dog posta N0O1/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
npu3Ha4YeHHs rnnamexy 30ilCHEHHOI mpaH3akuii,
¢ 10357.47 UAH — cyma docmynHo20 3anuwky Kowmie y eantomi paxyHKy, 3 ypaxyeaHHsIM KoegiujieHma
MacuwimabysaHHs.
17.2.4. OTprMaHHs NOBIAOMIEHHSA NPO HEBIPHO BKa3aHMM KriieHToM Koa goctyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», e «1979» — wiughp paxyHKy KrieHma.
17.2.5. OTprvMaHHs NOBIAOMMAEHHS NPO BiACYTHICTb PaxyHKy.
lpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK».
17.2.6. OTpMMaHHsI NOBIAOMITEHHSI PO HABNWXKEHHSA TEPMIHY 3akiH4YeHHs1 Aii loroBopy Npo HagaHHs cepsicy «SMS
Banking». Hagcunaetbca KnieHTty 3a 14 / 7 gHiB 00 3akiH4eHHs TepMiHy Aii [loroBopy.
lMpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», de:
® 1979 - wughbp paxyHky KnieHma,
e 14/ 7 - KkinbKicmb OHi8, Micris 3aKiHY4eHHS SKUX cepaic cmae HedocmynHum 0ns KnieHma.
17.2.7. OTpyMaHHs NoBiAOMMAEHHS NPO 3aKkiHYeHHs TepMiHy Al [JoroBopy npo HagaHHa cepiicy «CMC Banking».
lpuknad: « YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK>».
17.2.8. OTpyMaHHS iHWIUX NOBiAOMMEHb iHCPOPMALIMHOIO 1 peKknaMHOro xapakrepy.
17.2.9. OTpumaTti NOBIAOMNEHHS Ha 3anuUT NPo cTaH PaxyHky.
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lMpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:
® 1979 - wuhp paxyHok KnieHma,
¢ 2003-04-05 08:12 - dama u 4Yac, Ha sKUli Ha0aembcsl iHGbopMauisi Npo PO3MIp 3aruWKy o paxyHKy y
gopmami PPPP-MM-A44 I'T-XX.
0 242.78 UAH - cyma docmyrnHo20 3anuliKy Kowmie y earnomi paxyHKy, 3 ypaxyeaHHsaM KoegiuieHma
macwmabysaHHs.
17.2.10. Tpw 3anuTi iHpopmaLii Nnpo cTaH PaxyHKy y pasi 3akiH4eHHSa TepMiHy Aii [JoroBopy npo HagaHHA cepsicy,
KnieHT oTpumye NoBiaOMMAEHHS:
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wughp paxyHKy
Knienma.

18. HAOAHHA NOCNYr HA YMOBAX «MIN BALANCE»

18.1. Llnaxom HagaHHs 3asBuK Npo 3MiHY yMOB 06cnyroByBaHHS KnieHT moxe o6paTtu nocnyrm Ha ymoBax «Min
Balance» (gani- Mocnyrn), BignosigHo Ao skux KnieHT gopyyae, a baHk 3060B'A3yeTbCcs 34ilCHIOBaTU OOroBipHE
CNUCaHHA KOLLTIB B HaLliOHanbHIiM BantoTi i3 BU3Ha4YeHoro y Uin 3assi PaxyHky Ta nepepaxoByBaT iX Ha 3a3HayeHun
y uin 3assi iHWKnn paxyHok KnieHTa, Bigkputnii B BaHky, y nopsiaky, nepeabadeHomy uum nigposainom [dorosopy.
BaHk posnouvnHae HagaHHA lMocnyrm He MisHile onepauiiHOro AHA, HACTYNHOro 3a AHEM OTPMMAaHHS HaneXHUM
YMHOM OPOpMIIEHOT Ta NoaaHoi 3asiBK NPo 3MiHY YMOB 0GCMYroByBaHHS.
18.2. [locnyrm HagawTbLCA Ha HacTYNHWUX yMOBaXx:
18.2.1. lMepioANYHICTb CNUCaAHHSA — B KiHLi KOXXHOrO onepaLliiHOro AHA Ta B Yac, BCTAHOBMEHWI 3as1Bo0.
18.2.2. Cyma cnucaHHA — y po3Mipi 3anuLiKy KowTiB Ha PaxyHKy CTaHOM Ha KiHeub AHA, 3a BUMHATKOM
MiHiManbHOro 3anuLKy y CyMmi, po3Mip sSIkoro 3asHadeHui y BignoBiaHin 3assi.
18.3. VY pasi HagaHHsa Nocnyr iHWwi ymoBu Lboro [JoroBopy AiloTh i 3aCTOCOBYIOTLCSA B YaCTUWHI, LLO HE cynepeyaTb
ymMoBaM Liboro nigpo3ainy Joroeopy
18.4. KnieHT- disnyHa ocoba-nignpuemeub rapaHTtye baHky, WO QOO0 MoMeHTa HagaHHa [locnyr BCi
nogaTkw/3bopw/BHeckun, nepegbayeHi YMHHMM 3aKOHOAABCTBOM YKpaiHW OyAyTb ChfadveHi, i rpowwoBi KOWTK, HAKi
nignaraiTb NepepaxyBaHHIo 3a LM [1oroBopom, € AincHo umctum goxogaom KnieHta — ¢ismyHoi ocobu-nignpmemus
BiJ 3aMHATTSA NiANPUEMHULIBKOT QiSiNIbHOCTI.
18.5. BignoBiganbHiCTb 3a MNOBHOTY Ta CBOedYacHiCTb cnnatn KnieHtom — disudHo ocoboto-nignpuemMuem
nogaTkis/36opiB/BHECKIB i3 cym goxogie KnieHta — isnyHOT ocobu-nignpuemMus Big OT 3aMHATTA NiANPUEMHULIBKOT
LisANbHOCTI, AKi 3apaxoByoTbCsa Ha PaxyHok, Hece KnieHT-gisndHa ocoba-nignpuemednp.
18.6. Y pasi HeBnkoHaHHS KnieHToM BMMOT NogaTKOBOro 3akoHO4aBCTBa Ta/abo HagaHHSA He4OCTOBIPHOT iIHopMaLii
npo cyTb onepadin 3a PaxyHkom, KnieHT-tisnyHa ocoba-nignpnemensb Bigwkoayeye baHky 3aBaaHy BHACnigoK LbOro
wKkoay.

19. HAOAHHA NOCHYr HA YMOBAX «ZERO BALANCING»

19.1. Ha nigcTasi 3asBu npo 3miHy yMoB 0bcnyroByBaHHA KnieHTy moxe 6yTn HagaHa nocrnyra Ha ymoBax «Zero
Balance» (gani B upomy posgini - lNMocnyra), BignosigHo Ao skoi KnieHT gopyyae, a BaHk 3060B’sA3yeTbcs
3gincHioBatu [oroBipHe cnucaHHA KOWTIB i3 BU3HayeHoro B 3agBi PaxyHKy B HauioHanbHin BanwTi Ta
nepepaxoByBaTu ixX Ha 3a3HayeHun y 3asaBi iHWWIA paxyHoK KrieHTa, y nopsagky, nepegbadyeHoMy LM po3ginom
Horoeopy. baHk posnovnHae HagaHHsA [locnyrn He nisHiwe onepauiiHoro AHs, HACTYNHOro 3a AHEM OTPUMAaHHS
HaneXHM YHOM O0bOpPMIIEHOI Ta NogaHol 3assu.

19.2. TMocnyra 3rigHo 3 gaHuM [JoroBopoM HagaeTbCA Ha HaCTYMHMUX YMOBaX:

19.2.1. lMepioAUYHICTb CMMCaHHS - B KiHL|i KOXXHOIO OnepauiiHoro AHs Ta B Yac, BCTaHOBMEHU 3asBolo.

19.2.2. Cyma cnncaHH4 - y po3Mipi 3anuLKy Ha MOMEHT CNNCAaHHS.

19.3. Tpw oTpumanHi Mocnyrm KnieHT rapaHTye BMKOHaHHS n.1.18.4.-18.6. usoro Jorosopy.

20. NoPAOOK HAOAHHA CEPBICY «BUNMUCKA HA E-MAIL»

20.1. MMig yac nogaHHs 3aaBu Npo 3miHy ymoB obcnyroByBaHHSA KnieHT Mmoxxe obpaTtu Cepsic «Bunucka Ha e-mail»
(oani- Cepsic), BianosigHo go sikoro KnieHT gopyyae, a baHk 3060B'A3yeTbCs HAaNPaBNsTU BUNUCKM 3a PaxyHKoOM Ha
agpecy enekTpoHHoi nowTun KnieHta, 3a3HavyeHol Yy BiaAnoBiaHin 3asasi.

20.2. lepiognyHicTb HanpaBneHHs BUMNWCOK —3a AaTy MpoBedeHHs onepauin 3a PaxyHkoM (HacTynHoro
GaHKIBCbKOro AHA Micrns NpoBEeAEHHsT onepauini 3a PaxyHKom).

20.3. Ob6upatoum uern Cepsic, KnieHT noromkyeTbca Ha NPUAHATTA Ha cebe pmauKy [JocTyny TpeTix ocib o
iHpopmauii, Wo MICTUTbCA y BUNUCKaX, HadiCraHnX Ha agpecy enekTpoHHOI nowTn, 3a3HadveHy B 3asBi. B Takomy
pasi baHk He Hece BignNoBIAaNbLHOCTI 3a PO3roSIOLEHHSA JaHMX, 3a3Ha4YeHUX Y BUMUCKaX.

21. NOPAOOK BIAKPUTTA TA OBCINTYITOBYBAHHA OEMO3UTHUX PAXYHKIB, ymoBu 3any4eHHs BKnaais
(AoroeiP BAHKIBCbKOI'O BKITALY)
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21.1. 3aranbHi NONOXEeHHS.

21.1.1. BignosigHo o uboro orosopy baHk 3any4yae Big KnieHta Ha Bknag rpoluosi kowtu B 6e3roTiBKoBin hopMi
B pO3Mipi, BanioTi Ta Ha CTPOK, 3a3HayeHi B 3asBi Npo po3miweHHs Bknagy ta/abo B [leno3uTHUX nporpamax, i3
30008B’a3aHHAM Bunnadysatu KnieHTy cymn Bknagy Ta npoLeHTU Ha yMoBax Ta B nopsaaky, nepeabdavyeHux 3assoro
npo po3millieHHs Bknagy Ta uum [orosopom.
21.1.2. baHk Bigkpusae KnieHTy [1eno3nTHWIA paxyHOK NPOTAroM OA4HOro onepauinHOro AHSA 3 AaTu NPUAHATTS
baHkom 3asiBu nNpo po3MmilleHHs Bknagy Ta HagaHHS iHWKMX OOKYMEHTIB, HeobxigHux ansa BigkputTa [eno3nTtHoro
paxyHKy 3rifHO 3 YAHHUM 3aKOHOAABCTBOM.
21.1.3. 3apaxyBaHHS KOLITIB Ha [1eno3nTHUIA paxyHOK 3AiNCHIOETLCA OAHMM i3 3a3Ha4YeHMX CnocobiB 3anexHo Big
HasBHOCTI y KnieHTa PaxyHKy y baHky Ta/abo HasiBHOCTi HA HbOMY 4OCTaTHIX KOLUTIB:
a) LWISIXOM OroBipHOro cnucaHHsa baHkom kowTiB 3 PaxyHKy y po3mipi cymy Bknagy B AeHb novaTky CTPOKY
po3mileHHs Bknagy (y pasi KL Ha MOMEHT po3milleHHs Bknagy KnieHT mae BigkpuTtui y banky PaxyHok, B
T.4. WO BiaKpMTUN/OGCNYroByeTHCA 3rigHO i3 UMM [loroBopom ). Y BMNagKy, SIKLWO CTAHOM Ha AaTty no4yaTky
CTPOKY po3MmilLieHHa Bknagy BMKOHaHHA BaHKOM Takoro cnvcaHHs B po3Mmipi, Wo AopiBHOE cymi Bknaay, €
HEMOXMMBMM BHACMiAOK HeJocTaTHOCTi KowTiB Ha PaxyHky abo BHacnigok iHWWX MNPUYKMH,  SKi
YHEMOXIUBIIOTL BUKOHaHHA gebetoBux onepauin 3 PaxyHKy 3rigHO 3 YMHHMM 3aKOHO4aBCTBOM,
BBaXaeTbCH, Wo Bknaa baHkom He 3anydeHnit, a 3asiBa Npo po3millieHHs Bknagy Takoto, Wwo He nogaHa.
abo
0) nepepaxyBaHHs KnieHToM cymun Bknagy Ha okpeMuin paxyHok baHKy, 3asHaveHui y 3asBi Npo po3MilLlEHHS
Bknagy y noBHOMY 06csi3i 3 paxyHKy B iHLIOMY ©aHKy He nisHiwe OHSA no4YaTKy CTPOKy po3miweHHs Bknagy (y
pasi SIKWOo Ha MOMEHT po3MillleHHs Bknagy KnieHT He mae BigkpuToro y baHky PaxyHky abo Ha Bigkputomy y
BaHky PaxyHKy HegocTaTHbO KOWTIB ANA po3MilleHHA Bknaay) 3 HacTynHMM 3apaxyBaHHsIM KOLUTIB Ha
JdenosntHun paxyHok. Y Bunagky HeBukoHaHHsi KnieHTom Lboro 060B'a3ky abo BUKOHAHHSA MOro HE B MOBHOMY
06casi, BBaxaeTbcs, Wo Bknag baHkom He 3anyyeHun, a 3asBa npo posmiweHHs Bknagy Takow, wo He
nogaHa. Mpu upbomy baHk noBepTae CyMy KOLWITIB, WO HaZiNwwa Ha OKpeMuin paxyHok baHky He B noBHOMY
006cA3i, B AeHb Ti HAAXOMXKEHHSA Ha paxyHOK, 3 SKOro LS cyMa Hagiviwna, abo Ha PaxyHok B BaHky, 3a3HaveHuin
y 3aaBi Npo poamilieHHsa Bknagy.
21.1.4. Y pasi, aKwo Ha gaTy nogaHHa KnieHtom 3assu npo po3smiweHHs Bknagy bankom 6yae susiBnenun daxr
HeHagaHHA Oyab-sIKOro 3 OOKyMeHTIB 3rigHo 3 n.21.1.2. uboro JoroBopy abo HagaHi paHiwe AOKYMEHTU BTpaTAaTb
CBOK aKTyalnbHICTb/YMHHICTL 4epe3 3MiHM YCTaHOBYMX, PeecTpauilHMX AOKyMeHTiB KnieHTa, 3MiHM y cknagi
nignucaxTie Ta/abo iHWi 3MiHK, siKi NOTPebyloTb NPOBEAEHHS] YTOUYHEHHS iHdopMmalLii 3 iaeHTudikauii KnieHta baHkom
3ri4HO 3 YMHHUM 3akoHOAaBCTBOM, abo 3asiBa Mpo po3milleHHa Bknagy 3anoBHeHa KnieHTom ycynepedy ymoBam
uboro [oroeopy Ta/abo 1oro gogaTki, Taka 3asiBa Npo po3mieHHs Bknaay, BBaXaeTbCs Takolo, L0 He NofaHa, a
KnieHT noBuvHeH HagaTu Ao baHKy akTyanbHi OOKYMEHTW, WO HeobxigHi Ansi AOTPMMAaHHS BUMOI YMHHOIO
3aKOHOAABCTBA LWOA0 BiAKPUTTS, BUKOPUCTAHHSA Ta 3aKpUTTS paxyHKiB, HanexHoi nepesipku KnieHta ta/abo HoBy
3asBy npo po3milleHHst Bknagy Towo.
21.1.5. Bknag 36epiraetbca B BaHKy npoTarom CTpoky, Bu3HauyeHoro 3asBoi npo posmilleHHa Bknagy. Ctpok
36epiraHHsA Bknagy o6uncnioeTbes Big Aatu 3apaxyBaHHs cymu Bknagy B noBHomy o6casi, nepegbaveHomy 3ansoto,
Ha [leno3nTHun paxyHok KnieHta B baHky.
21.1.6. lNMoBepHeHHa cymun Bknagy 3givicHioeTbes baHkom y AeHb, Konu 3akiH4yeTbcs CTpok 36epiraHHs Bknagy,
3a3HayeHun B 3asBi, WnsxoM 6e3roTiBKOBOro nepepaxyBaHHsi cymy Bknaay Ha paxyHok KnieHTa, BkazaHui B 3asiBi.
Akwo aeHb noBepHeHHSA Bknagy 3rigHo i3 3asBoto npunagae Ha Hepobounii feHb baHky, noBepHeHHA cymu Bknagy
3[iACHIOETLCS B NEPLLMI pOoOOUMIA OEHDb, L0 € HACTYMHMM 3a HEPOBOYUM OHEM.
21.1.7. MpoueHTn HapaxoByTbca baHkoMm Ha cymy Bknagy y BanioTi Bknagy, noumHaioum 3 gHA 3apaxyBaHHS
rpOLLOBUX KOLITIB Ha [leno3nTHui paxyHok KnieHTa (Bkntovaroun Len AeHb) | 4O OHS, KM nepeaye AHI0 NOBEPHEHHS
Bknagy abo cnucaHHio 3 paxyHka KnieHTa 3 iHWu1X nigctas (B TOMY Yuchi, B NPYMyCOBOMY NOPSIAKY), BKMOYHO.
21.1.8. HapaxyBaHHS NpouUeHTIB BigOyBaeTbCa y po3mipax, BU3HavyeHuMu [eno3ntHumu nporpamamu baHky, ki
4isnv Ha paTy nignucaHHa 3assu, HagaHoi KnieHtom abo norogxeHuMmun 3 BaHkoM iHAMBIAyanbHUX po3Mipax,
BkadaHux B 3asaBi KnieHTa.
21.1.9. lMpoueHTM HapaxoBYTbCS i3 po3paxyHKy 365 (TpucTa WicTAecAT N'aTb) AHIB Y poui.
21.1.10. Bunnarta npoueHTiB BaHkoM BigGyBaeTbCA WNAXOM NepepaxyBaHHSA CyMM MPOLEHTIB Ha paxyHoK KnieHTa,
BKa3aHuin B 3asBi.
21.1.11. Bunnarta nNpoLeHTIB MOXe BigbyBaTMCb OAHMM i3 3a3Ha4eHux y 3asBi cnocobis:
® KOXXHOrO 3a3HayeHoro B 3asBi Yncna micaus/keaprana i B AeHb NOBEpPHEHHs1 Bkraay;
® OJHOPA30BO - B eHb NoBepHeHHA Bknaay.
Mpu ubomy, B OeHb BuMKOHaHHA BaHkom 3asBu npo 3miHy ymoB Bknagy, nogaHoi KrnieHToMm, sKwo ii ymoBamm
nepenbaveHa 3miHa cTpoky Bknagy, baHk mae npaBo BMKOHaTU OQHOPA30BY BMMNNATy NPOLEHTIB, HApPaxoBaHWX 3a
nepiog 3 JaTu OCTaHHbLOI BUMMATW NPOLIEHTIB OO ATV BUKOHAHHA BaHkom 3asBu (SKWO BuNNara NpoLEHTIB He
BinbyBanach 3a gatu po3miweHHs Bknagy, Bunnarta npoueHTiB BiabyBaeTbCcA 3a nepiod 3 Aatu po3miweHHs Bknagy
00 foatn BUKOoHaHHA baHkom 3asaBu);
21.1.12. baHKk mMae npaBO BCTaHOBMNOBATW HOBI YMOBU [Jeno3nTHUX nporpam (3okpema, B YaCTUHI 3MiHU pO3MipiB
NPOLIeHTHUX CTaBOK 3a Aeno3ntamu), nosigommeLLM KnieHTa LUnsSxoM po3MmillleHHS BignosigHoT iHopmalii Ha CanTi
baHky. Hosi ymoBu [lenosuTHux nporpam AiloTb 3 AaTu, Bu3HadveHol baHkom, i He nowwuptooTecs Ha Bknagwy,
po3amilLeHi KnieHTom o uiei gaTu.
21.1.13. OoctpokoBe Buny4eHHs Bknagy KnieHtom (o cnnuvBy nepegbayeHoro BignoBigHOW 3asBOK CTPOKY
36epiraHHsA Bkrnagy) gonyckaeTbCs BUKIIOYHO 3a 3rogoto baHky (akwo iHwe He nepegbaveHe ymoBamn Brnagy)
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21.1.14. Tpwn gocTpokoBoMY BUyYeHHi Bknagy baHk 34iicHIOE nepepaxyHOK NPOLEHTIB, HANeXHUX OO BUNMaTu
KnieHTy, BUX0As4M 3 NPOLIEHTHOI CTaBkK, 06yMOBIeHOi 3asBoto Npo po3mieHHs Bknagy Ta/abo 3asBoto Npo 3aMiHy
ymoB Bknagy. lNepepaxyHOK NpoLeHTIB 34iNCHIOETLCA BaHKOM, BMXOASYM 3 DAKTUYHOMO CTPOKY PO3MILLIEHHS KOLUTIB
Ha paxyHKy Ta 3a MpOLEHTHOK CTaBKol, nepedbayeHolo LilouvMMyM Ha daTy Takoro BuiyYyeHHs [enos3nTtHumu
nporpamamu, Ta/ abo 3asBoto.
21.1.15. MMpw poctpokoBoMy BunyyeHi KnieHtom Bknagy BaHvk HabyBae npaso BumaraTtu Big KnieHTa noBepHeHHs
CyMU, LLO CTAHOBUTb PI3HULIO MiXK CYMOK OTpUMaHUX paHiwe KnieHTOM NpoLeHTIB, po3paxoBaHMX 3a CTaBKOIo,
nepenbayeHoo 3asBok0, Ta CYMOIO MPOLLEHTIB, pO3paxoBaHMX 3a CTABKOK, BKa3aHO0 Yy BiANOBIAHIN 3asasi Npo Take
JocTpokoBe Buny4veHHd. KnieHT Hagae BaHky npaBo yTpumaTtu cymy HagMipHO OTpuUMaHux KnieHTom npoueHTiB i3
cymu Bknagy, ska noBepTaeTbCa MOMY AOCTPOKOBO, B A€Hb JOCTPOKOBOro noBepHeHHs1 Bknaagy. CTopoHu ginwnm
3rogm npo Te, Wo nicnsa yrpumaHHsa baHkom npm noBepHeHHi Bknagy cymun HagMipHO oTpuMaHux KnieHTom npoueHTiB
i3 cymun Bknaay, 3060B’a3aHHA KnieHTa wono cnnatv baHky HagmipHO oTpuMaHuX NpoueHTiB 3a UMM [JoroBopom B
OeHb NoBepHeHHs1 Bkrnagy Ta 3060B’s13aHHA BaHky woao noeepHeHHs KnieHTy yactuHm Bknagy, B po3mipi HagMipHO
cnnayeHnx KrieHTy npoueHTiB 3a uum [JoroBopoM, BBaXalTbCHA MPUNUHEHUMU 3apaxyBaHHAM  3YCTPIYHMX
OAHOPIAHNX BUMOT, CTPOK BUKOHAHHS SIKMX HACTaB.
21.1.16. Axwo nicnsa 3akiHYeHHs cTpoky 306epiraHHsA Bknagy, 3asHadeHoro B 3asiBi, icHYl0Tb obmMexeHHs KnieHTa B
npaei BINIbHOrO PO3MOPAMAKEHHSA KOWTamn Ha [1eno3nTHOMY paxyHKy, B TOMYy YMCHi BHACNigoK apewTy abo iHwmx
ny6niyHUX 06TSKEHD:
- KOWTK, y po3nopsadxXeHHi akumu KnieHta Byno obmexeHo, BunnadyoTbca baHkoMm ocTaHHbOMY nuvwe nicns
CKacyBaHHS Takux 0bMexeHb
- Ha KOWTW, y po3nopsiaxeHHi akumn KnieHTa obmexeHO, HapaxoBYKOTbCA MPOLEHTM Yy PO3Mipi, BU3HAYEHOMY
Hopatkom 7 0o uyboro [loroBopy, NoOYMHaK4M 3 OHS 3aKiHYEHHS CTPOKY 30epiraHHsa Bknagy, 3asHayeHoro B 3asBi, Ta
00 [HSA, iK1 nepeaye OH noBepHeHHA BaHkoM Bknagy micns ckacyBaHHS Takux obMeXXeHb.
21.1.17. Y pasi cnucaHHa kowTiB 3 [eno3unTHoro paxyHky KnieHTa, Bigkputoro Ha nigctaBi 3asiBu, sik B
NPMMYCOBOMY MOPSAOKY, TaK i LUMASAXOM [OrOBipHOrO CNUCaHHSA, 3i cnnMBom nepegbadveHoro 3asiBOKO CTPOKY
30epiraHHs Bknagy, baHk nosepTae KnieHTy yacTuHy Bknaagy, sika 3anuwimnack Ha [eno3ntHomy paxyHky KnieHTta
nicnsi Takoro CnucaHHs.
21.1.18. baHk 3060B’s13aHWI:
a) HapgasaTtu iHopmauito KnieHTy cToOCOBHO 06CnyroByBaHHS [Jeno3nTHOro paxyHky.
6) gosectn Ao Bigoma KnieHta Homep [eno3utHoro paxyHky KnieHTa He nisHile pobo4voro AHs, HAaCTyMHOro
3a gHeM BigkpuTTa [1eno3nTHOropaxyHky.
21.1.19. baHk mae npago:
a) y nepeabadeHux uum [Jorosopom Bunagkax BigMoButu KnieHTy y 36inblweHHi cymn Bknagy.
6) 3akpuTn [enosnTHnn paxyHok, BigkpuTun KnieHTy Ha nigctasi 3assu, y Bunagkax:
* HenepepaxyBaHHsa KnieHTom baHky cymn Bknagy y nopsiaky Ta cTpoku, nepeadadeHi umm [JoroBopom, abo
nepepaxyBaHHsi cymu Bknagy B 06csa3i, HegoctaTHbOMY A5 BUKOHaHHSI baHkom 3asaBu KnieHTa;
» cnucaHHa cymmn Bknagy 3 BknagHoro paxyHky KnieHTa B nmoBHomy o0csi3i y Bunagkax, nepepbayeHmx
3aKOHO4ABCTBOM (MPUMYCOBE cnuncaHHs), UM [JoroBopom, 3 iHiuiatmeu KnieHta abo BHacnigok 4OroBipHOro
CMuCaHHs;
* B iHWIMX BMNaakax, nepegbavyeHnx 3akoHO4aBCTBOM.
21.1.20. KnieHT 3060B‘A3aHuiA:
21.1.20.1. cBoevacHo HagaBaTu baHky iHdopMmaLito Npo 3MiHYy CBOr0 MiCLE3HAXOMKEHHS, a TakoX CBOIX
BaHKIBCbKNX PEKBI3UTIB, LLO BU3HaYeHi B 3asiBi B AKOCTI peKBIi3WTIB AnA OTpUMaHHA cymu Bknagy i npoueHTiB.
21.1.20.2. B AeHb OTPUMaHHS CTaBUTK CBiN Nignuc Ha [osigui Npo cMcTeMy rapaHTyBaHHs BKNagis gisnvHmx
ocib (3rigHo i3 JogaTkoM 12 o uboro [loroBopy) y naneposiit (hopMi.
21.1.21. HesBaxatouu Ha iHWi ymoBM Nigpo3ainy 21 usoro Jorosopy, CTopoHM noroamnu, Wo y pasi nepegadi
y 3actaBy baHky ManHOBMX NpaB Ha oTpumaHHS Bknaagy Ta npoueHTiB Ha Bknaa, cTpok po3milleHHa Bknagy
3aKiHYYETLCHA 3 HACTaHHAM Byab-sIKOT 3 HUXKYEHaBeeHMX NoAin (06CTaBuH):
- BUsIBNEHHA BaHkoM HefificHOCTI OfHIEl UM OEeKiNbkoX rapaHTiin abo CBigYeHb, 3a3Ha4YeHMX B [OOroBOpi, B
3abe3neyveHHsi BUKOHAHHA 3000B’3aHb 3a sikuMm BbaHky nepefaHi B 3acTaBy MawHOBi NpaBa Ha OTPUMAaHHS
Bknapgy Ta npoueHTiB Ha Bknag;
- MOpyWweHHs (HEeBUKOHAHHA YW HeHanexHe BMWKOHAHHSA) OyAb-aknx yYMOB (B TOMY 4WChi HacTaHHSA
HECNPUATIMBUX MOfAiNA), BU3HAYEHNX OOrOBOPOM, B 3abe3neyeHHsi BUKOHaHHSA 3000B’si3aHb 3a skum baHky
nepefaHi B 3actaBy ManHOBI NpaBa Ha oTpMMaHHA Bknagy Ta npoueHTiB Ha Bknapg, npo ske ctano Bigomo
BaHky;
- baHky cTano BigoMO Npo BUHWKHEHHSA MOAATKOBOI 3aCTaBW, iHLIOro NyoniyHOro 06TSXKEHHS BIZHOCHO aKTUBIB
KriieHTa abo npo npuiiHATE Cya0M pPillEeHHs LLOoA0 0OMEXeHHs LUMBINbHOI giesgatHocTi KnieHta abo BU3HaHHSA
1oro HegieagaTHUM;
- baHky cTtano BigomMo npo nodaHHs OO Cydy MO30BHOI 3asdABW/MOPYLUEHHS CYAOM CnpaBu MNpO BU3HAHHSA
HediiCHMM B LINMOMY 4M OKpemMux yMoOB Uboro [oroBopy abo poroBopy, B 3abe3neyeHHS BUKOHAHHS
3000B’s13aHb 3a kM BaHKy nepeaaHi B 3actaBy MalHOBI NpaBa Ha OTpUMaHHsA Bknaay Ta npoueHTiB Ha Bknag,
abo wo TpeTiMm ocobamu po3novaTo NPoLEeAypPYy 3BEPHEHHSI CTArHEHHS Ha MarHOBiI NMpaBa Ha OTPUMAaHHS
Bknagy Ta npoueHTiB Ha Bknag, nepeaaHi B 3actaBy baHky;
- AeHb 3BepHEHHA CTArHeHHA baHkoM Ha MairiHOBI NpaBa Ha Bknag Ta HapaxoBaHi npoueHT Ha Bknapg sik Ha
npegMeT 3acTaBu 3a JOrOBOPOM 3aCTaBu, yKNaaeHUM B 3abe3nedeHHs BUKOHaHHs 3000B’A3aHb 3a JOTOBOPOM,
B 3abe3neyeHHs BMKOHaHHS 3000B’A3aHb 3a kMM baHky nepegaHi B 3acTaBy ManiHOBI NpaBa Ha OTPUMAaHHS
Bknagy Ta npoueHTiB Ha Bknag.
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CTOpOHM OOMOBWINCS, LLO NPY 3BEPHEHHI CTSATHEHHS HA MaMHOBI NpaBa Ha OTpMMaHHA Bknaay Ta NnpoueHTiB
Ha Bknapg, BigNoOBiAHO 4O YMOB JOrOBOPY 3acTaBu, HOPMU CT. CT. 27-32 3akoHy YkpaiHn «[Mpo 3abesneveHHs
BMMOT KPEAMTOPIB Ta peecTpaLito 00TskeHb» (Y TOMY Ymncni cT. 28 uboro 3akoHy Wwoao 000B’si3ky BknagHuka
nepegatu npeameTt obTsKeHHs1 y BonoAdiHHs Bbanky npotsrom 30 (Tpuauatv) AHIB 3 MOMEHTY peecTpadii B
[epxaBHOMY peecTpi OOTS)KEHb PYXOMOro MairHa BiJOMOCTEN MNPO 3BEPHEHHSI CTAMHEHHS Ha npegmeT
3abe3nevyBanbHOro O6TSXKEHHS Ta B YaCTUHI JOTPMMAaHHS CTPOKY AN BUKOHaHHS 3000B’si3aHb BOpXKHUKA, sike
3abesnevyeHe MariHOBMMM NpaBamu Ha oTpuMaHHs Bknaay Ta npoueHTiB Ha Bknag) He 3acTocoBYyOTbCS.

21.2. OcobnuBocTi 3any4eHHs Bknaaie 3a nporpamamu «eno3ut CTaHgapTHUi» Ta «deno3uTt FHy4Ykun»

21.2.1. 3aranbHi nonoxeHHst nporpamu «eno3mt CtaHgapTHUMy 3asHadveHi y Jogatky 7 oo uporo [oroeopy, a
po3MmilLeHHA Bknagy 34iMCcHIOETBCA 3 ypaxyBaHHAM HACTYMHOrO:
21.2.1.1. baHk Ha nigcTaBi 3assu npo po3miweHHa Bknaay Bigkpmeae KnieHTy [Jeno3ntHMi paxyHOK, Ha sSiKUR
nepepaxoByBaTumMeTbCs cyma Bknagy.
21.2.1.2. Y 3asBi npo po3miweHHa Bknagy Bu3HayaoTbCs YCi iCTOTHI yMOBM, Ha skMx ochopmnoeTbes Bknag,
30kpema cyma Bknapgy, cTpok roro 3bepiraHHs, a TakOX NMPOLIEHTHa CTaBKa, sIka HApaxoBYETbCH Ha CyMy
Bknagy.
21.2.1.3. Mporpama «[deno3ut CtaHpapTHM» He nepenbavae MOXNMBOCTI MOMOBHEHHS cymu Bknagy, a
TaKOX [OCTPOKOBE BWMyYeHHA cymu Bknagy abo MOro 4acTuHM [0 3aBEepLUEHHS CTPOKY, Ha SKWM
po3amiwyeTbca Bknaga.
21.2.1.4. 3asiBa npo po3miweHHs Bknaay Ta uen [loroeip pasom ctaHoBnATh [Jorosip 6aHKiBCbKOro Bknagy.
21.2.2. 3aranbHi nonoxeHHs nporpamu «[eno3ut HyykuiA» 3asHadeHi y JopaTtky 7 go uporo [orosopy, a
po3milLeHHa Bknaay 34incHI0ETBCA 3 ypaxyBaHHAM HACTYMHOrO:
21.2.2.1. baHk Ha nigctasi 3asBM npo po3amiweHHs Bknagy BigkpuBae KnieHTy Oeno3uTHy niHilo Ha
obymoBneHun y 3asBi CTPOK.
21.2.2.2. Y pamkax BigkpuTOi AenO3UTHOI MiHii Ha nigcTasi okpemux 3asas Npo po3amiweHHs Bknagy KnieHTy
MOXe BigkpmBaTUCH HeobmexeHa KinbkicTb [1eno3nTHMX paxyHkiB, Ha SAKi nepepaxoByBaTUMYTbCS OKpeMi
TpaHwi Bknaay.
21.2.2.3. MNporpama «[eno3ut MHy4yknii» He nepeabadvae MOXIMBICTb JOCTPOKOBOIO BUMy4eHHs cymu Bknagy
abo 1oro TpaHLWy OO 3aBepLUeHHs CTPOKy 36epiraHHs Bknagy.
21.2.2.4. Y 3asBi npo po3MillleHHs OKkpeMoro TpaHwy Bknagy 3a BiOKPUTOK AEMO3UTHON iHIE
BM3HA4YalOTbCA YCi ICTOTHI YMOBW PO3MILLLEHHS TaKoro TpaHLy, Y TOMy YMChi cyma TpaHwy Bknagy, CTpok noro
30epiraHHsl, a TakoX NPOLEHTHA CTaBKa, sika HapaxoBYETbCS Ha cymy TpaHwy Bknagy.
21.2.2.5. CTpoK po3MilLEHHS KOXHOro TpaHwy Bknagy He Moxe nepeBulllyBaTW 3aranbHWA CTPOK Ail
[Jeno3nTHOI TiHii.
21.2.2.6. 3asBa, Ha nigcTtaBsi gkoi KnieHTy BigKpMBaETbLCA AENO3UTHA MiHiA, a TakoX 3asBy Npo PO3MILLEHHS
opemux TpaHwis Bknagy y pamkax BigKpUTOI Aeno3uTHoOI NiHii Ta uen [orosip pasom ctaHoBnATb [orosip
DaHKIBCbKOro BKragy.

21.3. OcobnuBocTi 3any4yeHHs Bknaaie 3a nporpamoto «leno3nt CtaneBun bisHec»

21.3.1. 3aranbHi nonoxeHHa nporpamu «deno3ut Ctanesun bisHec» 3a3HadveHi y [lopaTtky 7 oo uboro Jorosopy, a
a po3milleHHsa Bknaay 30iMCHI0ETBCSA 3 ypaxyBaHHAM HacCTYMHOrO:
21.3.1.1. baHk Ha nigcTasi 3asBu npo po3milleHHsa Bknagy sigkpveae KnieHTy [Jeno3suTtHU paxyHoK, Ha SK1i
nepepaxoByBaTumeTbCs cyma Bknagy.
21.3.1.2. lMporpama «feno3ut Ctanesun bisHec» He nepegbavae MOXNMBICTb JOCTPOKOBOIO BUITyYEHHS
cymu Bknagy abo noro 4acTuHM 00 3aBepLUEHHS CTPOKY 36epiraHHs, ane gossonse 36inbwysatu cymy Bknagy
HeoBMexXeHy KinbKiCTb pasiB BNPOAOBX CTPOKY, Ha KN po3miweHni Bknaga.
21.3.1.3. 36inbleHHa cymu Bknaay 34iNcHIOETLCA B NOPAOKY Ta HA yMOBaX, BU3Ha4YeHUX 3asiBaMum Npo 3MiHy
ymoB Bknaay. MNpu ubomy, cTpok 36epiraHHsa cymu, Ha siKy 30inbLuyeTecs Bknaa, mae BignosigaTtu CTpoky, Ha
AKMA Gyna po3millleHa ocHoBHa cyma Bknagy, a octaHHe 36inblieHHst cymun Bknagy moxe 6yTu 3giicHeHe
KnieHTom He nisHiwe Hixk 3a 30 (TpuausTb) KaneHgapHUX AHIB 4O 3aBepLUEHHS CTPOKY 36epiraHHs OCHOBHOIO
Bknagy.
21.3.1.4. 3agaBa npo po3smilleHHsa Bknagy, 3assu npo 3miHy ymoB Bknaay Ta uen [Jorosip pa3om CTaHOBMSATb
[orogip 6aHKiBCbKOro Bknagy.
21.3.2. 3a nporpamoto «[eno3nt CtaneBui bizHec» NpoOLEHTHI CTaBKn BCTAHOBIIOIOTHCS OKPEMO OS19 OCHOBHOI
cymu Bknagy, a okpemo — Ans KOKHOi Cymun NOnoBHeHHS Bkragy.
21.3.3. Po3mip npoueHTiB, AKi HapaxoByBaTMMyTbCs Ha cymy Bknagy Ta Ha cymun nonoBHeHHs Bknagy
BM3HAYaloTbCA BMXOAAYM 3i CTaBOK, sKi OyayTe AiaTv y baHky 3a nporpamoto «[enosut CtanesBun bisHec»
6esnocepeHbO HA MOMEHT PO3MILLEHHS OCHOBHOI CyMmy Bknagy Ta Ha MOMEHT NOMOBHEHHsI cymu Bkragy.
21.3.4. lMpoueHTu 3a po3milLieHHa Bknaay HapaxoByOTbCA OKpeMO 3a nepiof, po3MmillleHHs1 OCHOBHOI cymu Bknagy,
a OKpeMo - 3a nepio Po3MiLLeHHS KOXXHOT CyMK NONoBHeHHS Bknapgy.
21.3.5. YciicTOTHI yMOBM po3MilLleHHss OCHOBHOT cymun Bknagy, a Takox cym Moro 36inbLUEHHSs], 30Kpema MpOoLLEHTHI
CTaBKW, SIKi HAPaxOBYOTbLCA Ha OCHOBHY cymy Bknagy Ta Ha cymy noro 30inblieHHs, dikcytoTbes Y 3asBi npo
po3miweHHs Bknaay Ta 3asBax npo 3amiHy ymoB Bknagy.

21.4. IHwi ymoBm
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21.4.1. 3a HeBuKOHaHHSA BaHkom 06OB’A3KY LLIOAO CBOEYACHOro noBepHeHHsA Bknagy Ta/abo 3a HecBoevacHy

BMNNaTy npoueHTiB baHk Hece BignoBiganbHICTb Y (OPMi NEHi, WO po3paxoBYETbCS Bid CYMU HEBMKOHAHOIO BYacCHO

3000B’AA3aHHs1 B pO3Mipi noAgirHOiI 06nikoBoi ctaBkn HauioHanbHoro 6aHky YkpaiHu, sika gisna y nepiog, 3a skun

CnravyyeTbCs MEHH 3a KOXEH AeHb MPOCTPOYEHHS.

21.4.2. baHk He Hece BIONOBIgANbHOCTI 3@ HEBUKOHAHHSI CBOro 3000B’A3aHHS LLOAO NOBepHeHHs Bknagy Ta/abo

LLoao BMNnaTK NPOLEHTIB B TOMY pasi, KOnu Lie cTanocs BHacMigok HECBOEYACHOro nosigomreHHsa KnieHTom npo

3MiHYy 1Moro 6aHKIBCbKMX PEKBI3UTIB, a TaKOX KONMW nosigoMneHHsa KnieHTa npo 3MiHy pekBi3uTiB MICTUNO HETOYHY,

HenoBHy Ta/abo nomunkoBy iHopmaLito. Y BUNaaKy, SKWO BHACNIAOK HEBIPHO (abo HeTo4HO) BkadaHuX KnieHTom

BaHKIBCbKUX PEKBI3UTIB ANA OTpuMaHHsi cymn Bknagy Ta npoueHTiB baHk He Mae MOXMIMBOCTI 34iMCHUTM BiANOBIAHUN

nnatix abo nepepaxoBaHi baHkoM Ha nigcTasi BignosiaHoi 3aasu KnieHTy kowTn noBepHynuca BaHky, Taki cymu

36epiratoTbes B baHKy 4o 3anuTaHHA (Npy UbOMY CyMM NPOLEHTIB, WO niansraoTb cnnati KnieHTty, He 36inbLuyoTb
cymy Bknagy). 3a yac Takoro 36epiraHHsi >o4Hi NPOLEHTW Ha Taki CyMU, a TaKOX NeHs 3@ NPOCTPOYEHHS BUKOHAHHS
3060B's13aHb 3a LM [JOroBOpOM, HE HapaxoBYKTbCA Ta He NignarawTb cnnati baHkowm.

21.4.3. lMopaHHaM y baHk 3asBu npo po3miweHHs Bknagy Ta npuegHaHHsaM go uboro [oroeopy KnieHT Bu3Hae, Wwo:
21.4.3.1. 3asBa npo po3miweHHsa Bknagy Ta uen [orogip (3okpeMa, nigpos3gin 21), a Takox yci gogaTkm Ao
HbOrO pa3oM CKagalTb EAVHUA OOKYMEHT — [JoroBip 6aHKIBCLKOro BKNaay.
21.4.3.2. BiH, oo nignucaHHsa 3asiBuM nNpo po3mileHHss Bknagy, o3HamomneHun 3 [oBigkow npo cuctemy
rapaHTyBaHHs BKnagiB ¢isnyHmx ocib (3rigHo i3 [Jogatkom 12 go uboro [dorosopy), WO 3acBigvyeTbCH
okpemuMm nignucom KnieHta abo okpemum nosigoMneHHsaM KnieHTa npo 11 ogepXKaHHs; (Le MONOXeHHSN
nowmploeTbes Ha KnieHTis, Ski € gisnyHnummn ocobamm).

21.4.4. Jorosip 6aHKIBCLKOrO BKNaay BBAaXaeTbCH YKNaAeHUM y HacTYNHUX BUNaaKkax:

-y pasi nignucanHa KnieHtom 3asBum npo posmiweHHs Bknagy y naneposin ¢opmi - 3 gatu ii oTpuMaHHs

YNOBHOBaXXEHUM NpauiBHUKOM BaHky

-y pasi nignucaHHsa KnieHTom 3asiBu Npo po3milleHHs Bknagy B eNeKTpoHHiN oopMi - 3 AaTh HaKNaaeHHs Ha Hel

KeanidikoBaHoro EIN abo YaockoHaneHoro ElM.

21.4.5. 3 meToto HagaHHs KnieHTy MOXIMBOCTI BCTaHOBUTK AaTy yknageHHsi [JoroBopy 6aHkiBcbkoro Bknagy baHk

Ha Bumory KnieHTa:

- Hapgae ocobucty KnieHTy abo moro ynoBHoOBaXeHOMY NpeAcTaBHUKY 3acBigyeHy BaHkom nanepoBy konito 3assu

npo po3miweHHs Bknagy i3 BigmiTkolo BaHKy npo ii oTpuMaHHs — y pasi nogaHHa KnieHTom nanepooi 3assu npo

po3mileHHs Bknagy

abo

- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHny wnsxom HaknagaHHs KeanicikoBaHoro EIN BaHky

ckaHOBaHy Konito 3asBu Npo po3MilleHHs Bknagy i3 BiamiTkoto BaHky npo il oTpuMaHHs — y pasi nogaHHsa KnieHTom

nanepoBoi 3asBu Npo po3miweHHs Bkrnaay;

- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI » 3acBigyery wnsixom HaknagaHHsa KeanidikoBaHoro EIN BaHky

€NeKTPOHHY Konito 3asiBu Npo po3MilleHHs Bknagy pasom 3 iHdopmauieto npo Aaty HaknagaHHs KrnieHtom

KeanicikoBaHoro EIN abo YgockoHaneHoro ENM - y pasi nignucaHHsa KnieHTom 3asBu npo po3miwleHHs Bknagy B

€NEeKTPOHHIN dopMmi.

21.4.6. He piglwe HiX oguH pas Ha pik, ane He nisHiwe 25 rpyaHs, HagasaTtu KnieHTy (cismyHin ocobi) [dosigky npo

CUCTEeMy rapaHTyBaHHSA BKragiB isnyHmx ocib (3rigHo i3 Jogatkom 12 go uboro [oroBopy) y nanepogii abo

€NeKTPOHHIN dopmi, Hapo4Ho, 3a gonomorot 3acobis Cepsicy «IHTEPHET-BAHKIHI» abo wnsaxom po3mieHHs

iHdbopmauinHoro nosigoMneHHA Ha oddiuinHoMy canTi BaHky i3 nocunaHHAM Ha akTyanbHy opMy AOBIAKM Ha

MOMEHT PO3MILLLEHHSA TaKOro NOBiAOMIEHHS.

21.4.7. Oosigkn, nignucani KnieHtom o nignucaHHa 3asiBu npo po3miweHHs Bknagy (nn. 21.1.20.2 ta 21.4.3.2

yporo [orosopy), 36epiratoTbcs y baHky B cnpasi 3 topMaMYHOro 0POpMIEHHSA paxyHKy (y pasi nigTBepaXeHHs B

naneposin ¢opmi). Akwo Taki [oBigku HagaBanucs 3a [oNoOMorot 3acobiB iHpopmauiiHux, iHdopMaLiiHo-

TEeNeKoOMYHiKaLiNnHNX CUCTEM B eNEKTPOHHI popmi, y BaHky 36epiratoTbcsa nosigomneHHs KnieHta npo it ogepxaHHs.

22. NOPAOOK HAOAHHA MnMocnyr 3APMIATHOIO NPOEKTY

|. YMoBM nigkntoyeHHs nocnyrn 3apniaTHOro NpoeKkTy

22.1. Nocnyra 3apnnaTHOro NPOeKTy NiAKMNYaeTbCa 3 OHA norogxeHHa baHkom nepenaHoi KnieHtom 3asasu npo
HafaHHS nocnyr 3apnnaTtHoOro NPoekTy 3a opMoto, BcTaHoBreHow y [logatky 13 fo usoro [lorosopy.

Axkwo Ha MomeHT npueaHaHHs KnieHTa oo usoro [lorosopy nocriyra 3apnnaTtHoro NpoekTy BXe Hajasaracb Ha
nigcTasi OKPEMOoro JOroBopy Mpo HafdaHHS KOMMMEKCY NOCyr 3 BiOKPUTTA NOTOYHMX PaxyHKIB Ha KOPUCTb (i3UYHNX
ocib Ta nepepaxyBaHHs 3apobiTHOT NnaTh Ta iHWKUX NnaTexis, To 3asBa Npo HagaHHs nocnyr 3apnnaTHoro NPoekTy
3a popmoto, o MicTutbes y foaatky 13 Jorosopy, 0o baHky He HanpaBnseTbCs, a nocnyra 3apnnaTHOro NPoeKkTy
TakoMy KnieHTy nigknioyaeTbCa Ha nigcTasi norogkeHoi i3 baHkom 3asBu Npo 3amiHy ymoB o6cnyroByBaHHs, hopma
sIKOT 3akpinneHa y [logatky 2 go [lorosopy.

Ons nepepaxyBaHHs KnieHTOM 3apo6iTHOI nnatu, NpupIiBHAHWX OO HEi nNnaTexiB Ta iHWuX BunnaT, nepegbavyeHnx
3akoHogaBcTBOM, BaHk Moxe BigkpmBaTW NOTO4YHI paxyHku disnyHMM ocobam, ki nepebyBaioTb 3 KnieHTOM Yy
TPYOOBMX BigHOCUHAX, abo 3 skumun KnieHT yknas umuBinbHO-NpaBoBi gorosopwu (gani — PisnyHi ocobn).
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22.2. insa BigkputTa Yy BaHky paxyHkiB PisnyHnm ocobam KnieHT nogae oo baHky HacTynHi JOKYMEHTH:

1) BasiBy npo HagaHHsi nocnyr 3apnnatHoro npoekTy ([ogatok 13 oo yboro [loroBopy);

2) TMepenik ®isnyHMX 0cib, Ha KOPUCTb AKUX BiOKPUBAKOTBHCS paxyHku B BaHKy, i3 3a3HayYeHHsIM igeHTudikaLinHnx
OaHnX umx ocib y hopmi enekTpoHHOro danny cneuianbHoro cpopmaty (JJogaTtok 14) Ta y BUNagkax, nepegbadeHmx
uum [loroBopom - Ha nanepoBomy Hocii ([logatok 15);

3) 3asaBy Ha npuegHaHHsa oo [oroBopy KOMMnekcHoro 6aHkiBCbKoro obcnyroByBaHHsA idU4HUX OCIO, 3aNOBHEHY i
nignucany ®isn4Hoo ocoboto.

4) «konii ogiuiiHMx JoKymeHTiB PisnyHMx ocib, 3acsigyeHi B yCTaHOBNEHOMY NOpsAaKy, 3 iHdopmadieto, aky baHk
3000B'A3aHMI BCTAHOBMTU BigNOBIOHO 40 3aKOHOOABCTBA YKpaiHM 3 METOK HanexXHOoI NepeBipkM ocobu.

22.3. 3asHaveHi y n.22.2 [oroBopy AOKYMeHTW HagalTbca KnieHToM — opuan4Hol0 0cobolo 4epes CBOro
YMOBHOBaXXEHOro npeactaBHuka, a KnieHtom, skuin € gisudHoro ocoboto-nignpmemuem abo isnyHolo ocoboto, sika
NnpoBaguTb He3anexHy NpodeciiHy AisnbHICTb, MOXYTb HagaBaTUCcsa 0CobUCTo.

22.4. HapgaHHAM OOKYMEHTIB, siki 3a3HaveHi y n.22.2 [loroBopy, KnieHT nigTBepaxye HasBHICTb 3roan PisnyHux ocid
Ha BigkpuTTa KnieHTom y BaHky paxyHKiB Ha KOpUCTb Uux PisnyHnx ocib.

22.5. BupaTtkoBi onepauii 3a BigkpuTummn y baHky paxyHkamyn Qi3nyHux ocib 34iNCHIOTBCA NiCNsS 3BEPHEHHS
®isnyHoi ocobu oo baHky, npen'ssBNeHHs HEKO OOKYMEHTIB, WO AatoTb 3mory baHky BepudikyBaTh 1i sk KnieHTa, Ta
yKnageHHs1 [JoroBopy KOMMEKCHOro 6aHKIiBCbKoOro 06¢nyroByBaHHst oi3vdHMX OCiO.

Il. Mopspok HagaHHA nocnyr 3apniaTHOro NPOEKTY.

22.6. baHk BigkpmBae ®PisnyHMM ocobaM MOTOYHI paxyHKM B HauioHanbHin Ta/abo iHO3eMHi BamnoTi YKpaiHu,
Bunyckae i Bungae im BIK mixxHapogHux nnatikHmx cuctem Ta lMIH 3rigHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHu
BianoBigHO Ao Tapudis baHky Ha ob6cnyroByBaHHs didnyHMX ocib y TepmiH go 10 (gecaTtn) onepauinHnx gHiB nicns
HagaHHs KnieHToM AOoKyMeHTIB, nepeabadeHux n. 22.2 uboro [loroeopy.

22.7. Ans nepepaxyBaHHS KOLWTIB Ha paxyHku PisnyHmx ocib, Aki BiakpuTi B BaHky Ta B iHWNX BaHKIBCbKUX yCTaHOBAaX,
KnieHT 3060B’A3aHui He nidHille OHS nepepaxyBaHHA KOLWTIB BigNoOBigHO Ao n.22.7.3 [Jorosopy

22.7.1. Hagatn go baHky 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI » y enekTpoHHin dopmi BiGOMOCTI, B AKX
BKa3yeTbCs iHpopMauis npo HoMepu paxyHkiB PisnyHmx ocib 3a IBAN, cymn 3apobiTHOI NnaTtu Ta iHWWX BUnnaT, sKi
nignaraiTb NepepaxyBaHHIo, Ta iHLWI AaHi, ki 3a3HaveHi y JogaTtky 16 oo uboro Jorosopy, (gani - BigomicTs).
22.7.2. Y pasi BiOCYTHOCTI TEXHIYHOI MOXNMBOCTI Hagicnatu go banky Bigomicte y EnekTpoHHin dopmi 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI », KnieHT nepenae oo baHky BigomicTb y naneposi hopmi, HaBeaeHin
y Dopatky 17 go uboro [doroBopy, sika Mae OyTu nignucaHa ynoBHOBaxkeHMMM ocobamm KnieHTa Ta ckpinneHa
Binbutkom nevatkm KnieHTta (3a ii HasBHOCTI), ane 3 0OOB’A3KOBMM [04aTKOBUM HagaHHAM Banky BigomocTi y
€NneKTPOHHIN dhopMi 3a popMoto, dka HaBegeHa y [oaaTky 16 oo uboro [JoroBopy, Ha OKpEMOMY €fEKTPOHHOMY
HOCiIl.

22.7.3. MNepepaxyBaT Ha paxyHok BaHky, sikui 3a3HadyeHun y 3asBi Npo HagaHHA nocnyr 3apnnaTHOro NpPoekTy
abo y 3asBi Npo 3miHy ymoB 06CNyroByBaHHS, 3aranbHy CyMy BUMNNaTy NiCns cnnaTtu BCix 060B'A3KOBUX NnaTexis 40
GrogKeTy He nidHille 3annaHoBaHOoI AaTu NepepaxyBaHHs KOLWTIB HA MOTOYHI paxyHku PisnyHux ocib.

22.7.4. OgHOYacHO 3 nepepaxyBaHHAM FPOLUOBMX KOLWITIB 3rigHO n. 22.7.3 uboro [JoroBopy, nepepaxyBaTu Ha
paxyHok baHky, akui 3a3HadyeHun y 3assi Npo HagaHHs nocnyr 3apnnaTtHoro npoekTy abo y 3asiBsi Npo 3MiHy yMOB
0bcnyroByBaHHS, 3aranbHy CyMy KOMICIT 3a 3apaxyBaHHsi/nepepaxyBaHHS rPOLLOBMX KOLUTIB Ha MOTOYHI paxyHKu
®isnyHux ocid B po3mipi, Bu3HayeHoMy 3rigHo Tapudis [Maketis/ Tapudis AT «MYMB» Ha obcnyroByBaHHSA
3apnnaTHUX NPOEKTIB KoprnopaTuBHUX KIiEHTIB Ta couianbHux sunnat (JoaaTtok 29 ao uboro [Jorosopy).

22.8. BaHk nepepaxoBye KOWTW Ha paxyHkM PisnmyHMx ocib, ski 3as3HadveHi KnieHTom y BigomocTi, He ni3Hiwe
HaCTYMNHOro onepauifnHoro AHA Micns HaneXxHoro BUKOHaHHA KnieHToM ogHOYacHO BCiX HMX4YeBKa3aHUX YMOB:

- HagaHHsa KnieHTom BigomocTi BignoBiaHO A0 nopsaaky, SKMin BCTaHOBMNEHUI ymoBamMu [loroBopy;

- KOPEKTHOro Ta NoBHOro BifobpaxeHHst KnieHTom y BigomocTi AaHmx, HeobxigHUX Ans nepepaxyBaHHsA KOLUTIB;

- HapgxogxeHHs Big KnieHTa 3aranbHoOi cymu BMNNaT, sika 3a3HayeHa y BigomorTi, Ha paxyHoK, Bu3HayeHun y 3asBi
Npo HagaHHs nocnyr 3apnnaTHoro NpoekTy abo y 3assi Npo 3MiHy yMOB 0CbnyroByBaHHS, a Ansi BUNNaT y iHO3EMHIN
BantoTi — Ha BigNoOBIAHMIN paxyHok baHky onsa nepekasy iHO3eMHOI BanioTw;

- cnnatu KnieHtom Ha paxyHok BaHky, 3a3HayeHuin y 3asBi Npo HagaHHSa nocnyr 3apnnatHoro npoekTy abo y 3assi
Npo 3MiHYy ymoB 06CnyroByBaHHsi, KOMICiNHOI BUHAropoAmM y MOBHOMY PO3Mipi, SKUA pO3paxoBYETLCA 3rigHo Tapudis
MakeTiB (Jogatok 5 go uyporo floroBopy) abo Tapudpie AT «[MYMB» 3a HagaHHsa nocnyr 3apnnaTtHoOro NpoekTy Ta
3apaxyBaHH4 couianbHux Bunnat (Jogatok 29 ao uboro Jorosopy).

22.8.1. 3apaxyBaHHS1 KOLITIB Ha paxyHkuM PisndHMx ocib, ki BigkpuTi B BaHky, npoBoanTbecst BaHkoM Ha nigcTasi
HapgaHoi KnieHtom Bigomocri.

22.8.2. 3apaxyBaHHS KOLWTIB Ha paxyHkn PianyHMx ocib, sKi BigKpWTI B iHWNX GaHKkax, 34iNCHIOETLCS BiANOBIAHO A0
YMOB [OrOBOpIB, YKnageHnx mix ®PisanyHoro ocoboto Ta iHLWOK OaHKIBCLKOK YCTaHOBOW, fika obcnyroBye PisnynHy
ocoby. baHk 3gilicHioe nepeka3 nepepaxoBaHux KnieHTOM KOLITIB Ha BigKpWTi y iHLWIN GaHKIBCbKiA YCTAHOBI paxyHKu
®isnyHux ocib, Aki 3a3HayeHi KnieHTom y BigomocTi, Ha nigcTasi BMacHUX NNaTtiXXHWUX iHCTPYKLIN.

22.9. baHk nepepn nepepaxyBaHHSAM KOLUTIB Ha paxyHkun Pi3andHmx ocib 34iACHI0E HACTyNHI aii:

22.9.1. MNepesBipse BIiONOBIQHICTL CyMW BuNnaTu, Aka 3asHadveHa KnieHTom y BigomocTi, Tih cymi KowrTiB, sika
oTpumaHa Big KnieHTa Ans noganbLIOro nepepaxyBaHHs KOLWTIB HAa MOTOYHI paxyHku ®PisnyHux ocib;

22.9.2. 3gincHioe hopmanbHy nepesipky HoMepiB 3a ctaHgapTom IBAN paxyHkiB @i3nyHMX OCiD, SKi BigKpUTI Y iHLLIMX
GaHKiBCbKMX yCTaHOBax Ta 3a3HadeHi Knientom y BigomocTi;

22.9.3. MNepeBipsie BigNoBiOHICTb pPekBi3nTIB paxyHKy PisanyHOi ocobu, KM BigkpuTM y BaHky, a Takox npissula,
iMeHi Ta no GaTbKoBi (3a HasiBHOCTI) Pi3andHOT 0cobu y pasi HagaHHs BigomocTi B naneposii dopmi 3rigHO 3
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Hopatkom 17 go uboro [lorosopy. Y pasi HagaHHs KnieHTom BigomocTi B enekTpoHHin dopmi 3rigHo 3 [JogaTtkom 16
0o uboro [loroopy 3 BukopuctanHsm Cepsicy «IHTEPHET-BAHKIHI », nepeBipka BianoOBiAHOCTi PEKBI3UTIB paxyHKy
®iznyHoi ocobu, skun BigkpuTUiA y BaHky, a Takox npi3BuLLa, iMeHi Ta No GaTbkoBi (3a HassBHOCTI) Pi3nyHOi ocobu,
BaHkom He npoBOANTLCA.

22.10. Axkwo nig yac npoBeAeHHSA NepeBipkM y Nopsaky Ta obcsirax, nepegdayeHnx nignyHkTamy n. 22.9 uboro
[orosopy, BusBNeHi HesignosigHocTi, baHk npoTarom 2 (OBOX) onepauiiHux AHiB nosigomnsie KnieHta npo
JonyLueHi NOMUITKU Ta NPUYUHN HEMOXITMBOCTI NepepaxyBaHHS KOLUTIB HA NOTOYHI paxyHKun Pi3nyHux ocib. Y nakomy
pasi nepepaxyBaHHS KOLWITIB Ha paxyHkn PisnyHnx ocib . 3gincHioeTscs baHkom nuvwe nicnsa ycyHeHHs KnieHTom
NMOMMWIOK Yy MOPSAAKY Ta CTPOKW, BU3HaYeHi nignyHkTamu n. 22.8 uboro [lorosopy.

22.11. BaHk noseptae KnieHTy KkowTn, Aki He Bynu nepepaxoBaHi Ha paxyHkn Di3nyHuMX OCI6 Yy 3B'A3KY 3
HEeBMKOHAHHAM BUMOT NiANyHKTIB N.22.8 gaHoro [oroBopy He nisHiwe 3 (TpbOX) onepauiiHUX AHIB 3 daTtu ix
3apaxyBaHHs1 KnieHToMm Ha paxyHok BaHky, 3asHauyeHui B 3asiBi Npo HagaHHA nocnyr 3apniaTHOro MpoekTy, 3
OAHOYACHUM 3a3HaYEHHAM NPUYMH NOBEPHEHHS B MeMopianbHoMYy opgepi. [Mpy noBepHeHHi KowTiB KnieHTy, baHk
noBepTae BiANOBIgHY YaCTUHY KOMICIMHOT BUHaropogu, paHiwe cnnadveHy KnieHtowm.

22.12. baHk noBepTae KnieHTy nepepaxoBaHi Ha kopucTb Pi3NYHMX OCIO KOLITK Y Taknx BUMagKax:

22.12.1. 3a nucbMoBMM 3anutom KnieHTa 3a yMOBW, SIKLLO MPOLUOBI KOLWTU He Bynu 3apaxoBaHi Ha NOTOYHI paxyHKu
disnyHnx ocib, aki BiakpuTi B baHky. Take noBepHEHHS 3A4iNCHI0ETbCA BaHKOM Ha NOTOYHUIA paxyHOK KnieHTa, 3 sikoro
Haginwnu rpowosi kowTn, abo Ha paxyHok KnieHTa, BkasaHuin y ncbMoBOMY 3anuTi KnieHTa;

22.12.2. Akuwo iHwa GaHKiBCbka yCTaHOBA, Y SKiW BigkpuTi paxyHku ®isnyHmnx ocib, noBepHyna kowTtn baHky. Take
NOBEPHEHHS 3aiNCHI0ETECA BaHKkoM Ha NOTOYHMI paxyHOK KnieHTa, 3 AKoro 34ilncHI0Banocya nepepaxyBaHHs KOLUTIB,
abo Ha paxyHok KrieHTa, Bka3aHui y TMCbMOBOMY nosigoMneHi KnienTa.

22.13. baHkK 34iicHI0e 06CnyroByBaHHs MOTOYHUX paxyHKiB PisnyHMX OCIO, Aki Gynu BIOKPUTI B pamkax HagaHHSA
BaHkoM nocnyr 3apnnaTHoOro NpoekTy, 3rigHo 3 Tapudamn baHky, BCTaHOBNEHMMHN iHAMBIAyanbHO ans Pi3vHmx ocid
abo 3aranbHUMK Tapudamu baHky, BcTaHoBNeHMMM Ana disnyHmnx ocib, siki o6CryroByoTbCA B pamkax 3apniaTHUX
npoekTiB. licna oTpumaHHA BaHkOM B NOPSIZIKY Ta HA YMOBaX, BCTAHOBIEHUX NignyHKTamu n. 22.14 uboro JJorosopy,
noeigomneHHsa Big KnieHta npo @i3anyHMx 0OcCib, SKi 3BINbHANOTLCS; 3BINIbHUNUCS, ane Ha MOMEHT (hakTU4HOro
3BiflbHEHHS HE OTpMManu HanexHi Npu 3BifbHEHHI CyMu BUNMaT; BiAMOBNSATLCS Big NofanbLIoro 3apaxyBaHHA
KOLUTIB Ha MOTOYHIi paxyHku y BbaHky abo B pasi posipBaHHS yknageHux mixk KnieHTom Ta ®isndyHnmmn ocobamm
AOroBOpIB LUMBINbHO-NPABOBOro Xxapakrepy, onnaTta nocnyr baHky 3a o6cnyroByBaHHA MOTOYHNX paxyHKiB Di3NYHNX
ocib 34iMCHI0ETLCA OCTaHHIMU Ha nigcTaBsi 3aranbHUX Tapudis baHky, BCTaHOBREHWX Ans disnyHMxX ocib.

22.14. KnieHT nosigomnse baHk y nMcbMOBIv popMi Npo 3BinbHEHHsS Pi3nyHOi 0cobu, paxyHKn AKOT BigKpuTi B baHky,
NpO HaZaHHs in AOBroCTPOKOBOI BigNycTkM (TepmiHoM Binblie 60 kaneHaapHUX AHiB), NPO po3ipBaHHA (MPUNMHEHHS
Aii) 4oroBOpy LMBINbHO-NPaBOBOro xapakrepy, Npo BigMoBy PisanyHoi ocobu Big NoAanbLIOro 3apaxyBaHHS KOLUTIB
Ha il NOTOYHMI paxyHKo y BaHky, BigkpuTuii BignosigHo Ao uboro [lorosopy npotarom 2 (4Box) pobounx gHiB 3 AHA
HacTaHHs BianoBigHOi 06CTaBUHM (BUAAHHA Hakasy, yKnageHHs LOroBOpY Npo po3ipBaHHs, OTPUMaHHS Bi4noBiaHOMo
nosigomneHHs PisanyHoi ocodbm ToL).

22.14.1. Akwo KnieHT He noBigomMnTb BaHk Npo HacTaHHA BiANOBIOHNX 06CTaBWH, Y MOPSAAKY Ta CTPOKW, SKi 3a3HaYeEHI
y n.22.14 OoroBopy, iHdbopMaLis Mpo NOTOYHI paxyHku Takux ®isnyHnx ocib Bigobpaxaetbca KnieHTom y BigomocrTi.
22.15. KnieHT nepenae B BaHk 3aaBy Ha Bunyck ®PisanyHum ocobam, sikuM y pamkax HagaHHsi nocryr 3apnnaTtHoro
npoekTy 6ynu BigkpuTi paxyHku B BaHky, BINK abo nepesunyck BIK y 38°A3Ky i3 3aKiH4EHHAM CTPOKY iX fiji.

22.16. baHk Bripasi:

22.16.1. Hapasatu ®isnyHnm ocobam goaaTkoBi GaHKIBCbKI NOCHyr1 3a ymMOBWM HafaHHA B baHk HMMK BignoBigHOI
3asBK Ta yknageHHs [JoroBopy koMnmnekcHoro 6aHkiBCbkoro o6cnyrosyBaHHsA 4isn4HMX OCib.

22.16.2. Y pasi BigcyTHoCTi npoTtaroMm 90 (4eB’AHOCTO) KaneH4apHUX AHiB 3apaxyBaHb Ha paxyHkun PisuyHux ocib,
sKi BigkpuTi B BaHKy Ta BigCcyTHOCTI BignoBigHOro nosigomneHHsa Big KnieHta 3rgiHo 3 n.22.14 uboro [loroeopy,
obcnyroByBaTU NOTOYHI paxyHkM Takmx PisanyHux ocib BiANOBIAHO OO YMOB yknageHux mik BaHkom i PisnyHumm
ocobamu [JoroBopiB KOMMMEKCHOro GaHKiBCbKOro 06cnyroByBaHHA gisn4HUX ocib i3 3acTocyBaHHAM Tapudis baHky
ONsi paxyHKiB gisn4HUX 0Cib, BIAKPUTUX MO3a paMkamu 3apnnaTHOro NpoekTy.

22.16.3. 3anuwutn 6e3 BMKOHaHHA oTpuMaHi Big KnieHTa nnatexi Ta BigomocTi y pasi, akwo KnieHT He BMKOHaB
3000B'A3aHH4A, NnepegdadeHi y nianyHkTax n.22.8 yporo Jorosopy.

22.16.4. 3miHIOBaTU peEKBI3UTU paxyHkiB BaHky ana nepepaxyBaHHA KnieHTom cym Bunnat T1a/abo KOMICIMHOI
BMHAropogu, LWNSXOM HanpaBfeHHs He nisHiwe, Hik 3a 20 (ABagusiTb) KaneHgapHMX AHIB OO ATV BBEAEHHS
BiANOBIOHUX 3MiH, noBigomneHHs KnieHTy 3 BukopuctaHHsaMm Cepsicy «IHTEPHET-BAHKIHIM» abo 3acobamwu
MOLLTOBOrO 3B’A3KYy 3a MicLie3HaxomKkeHHaM KnieHTa, BcTaHoBneHMM baHkom B npoueci ineHTudikauii KnieHTa.

. IHWi NnonoxeHHs HagaHHA Nocnyr 3apnnaTHOro NPoekKTy.

22.17. HapaHHa nocnyr 3apnnaTHOro npoekTty Moxe OyTW MpunvHeHo 3a iHiuiaTmBot opHiei i3 CTopiH 3
noBigomneHHsaM iHwoi CTopoHm 3a 60 (WicTAecaT) kaneHaapHUX AHIB 40 AaT 3anfaHOBaHOIrO MPUMMHEHHS. Y TakoMm
pasi, HagaHHs1 nocnyr 3apnnaTtHOro NPOEKTY NPUNMHSETBCA Ha 60 (WicTAecsaTun) aeHb nicnst oTpuMaHHA baHkom
3asiBu nNpo 3miHy ymoB ob6cnyrosyBaHHs abo oTpumaHHsi KnieHTom noBigomrieHHsa BaHky Npo NpUnMHEHHS HagaHHS
nocnyr 3apnnaTHOro NPoeKTy.

22.18. baHk Ma€e npaBo B OAHOCTOPOHHBOMY MOPSAAKY MPUMMHUTY HaAaHHA Nocnyr 3apnnaTHOro NPOEKTY i 3aKpuTn
BiANOBIOHI paxyHKM Ons NPOBEAEHHSI onepauii, NoB'A3aHUX 3 HadaHHAM nocnyr, nepegbavyeHnx UMM po3ginomM
Horosopy, dkwo npotarom 3 (TpboXx) pokiB KnieHT He 3aiicHI0E onepaui, i3 nepepaxyBaHHS KOLUTIB Ha MOTOYHI
paxyHkn PisnyHux ocib.
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22.19. baHk He Hece BignoiganbHocTi neped KnieHToM 3a 36utku, 3aBaaHi KnieHTy ta / abo ®isnyHmum ocobam y
3B'A3KY 3 HECBOEYACHUM ab0 HEKOPEKTHUM 3apaxyBaHHSIM KOLUTIB HA MNOTOYHI paxyHku Pi3nyHuX ociod, Lo cTanucs
BHacnigok aiv / 6espianbHocTi KnieHTa, 3a3HadeHHs y BigomMocTi HeqoCTOBIpHUX / HENPaBUIbHUX AaHWX, HEMOBHOIO
3anoBHeHHs BigomocTi abo 3anoBHeHHSA BigomocTi 3 nomunkamu.

22.20. baHk He KOHTpOSOE Ta He BI4MOBIOAE 3a CTATyC pPaxyHKiB, sKi BigKpuTI Ha iM’'a PisnyHUX OCiO y iHLIMX
BaHKIBCbKMX yCTaHOBaX.

22.21. baHK He Hece BiANOBIAANbHOCTI 3a 3apaxyBaHHA KOLWITIB HA paxyHku PisauuHMX ocib, AKi BigKpUTI B iHLLMX
BGaHKIBCbKUX YCTaHOBaX, a TaKOX 3@ MOXIMMBE CTArHEHHS iHWMMKU BaHKIBCbKMMW yCTaHOBaMu KOMICIM 3a Take
3apaxyBaHHS.

22.22. KnieHT Hece BianoBiganbHiCTb 3a 6yab-aki 36uTkn, 3aBaaHi baHky y 3B’A3Ky 3 nopyLueHHAM KnieHToM rapaHTin
woao BiakpuTTa B BaHKy NoTOYHUX paxyHkiB PisnyHnUM ocobam 3 ix nonepeaHbOoi 3roau.

23. NOPSAAOK HAOAHHSI CEPBICY TOPIOBOIO EKBAUPUHIY

23.1. Uwum [doroBopom BperynboBaHi NpaBoBiAHOCUHM MK BaHkom Ta ToproBusiMn 3 NpOBEAEHHs nnaTexis i
po3paxyHkiB 3 BukopucTaHHAM BIK BignoBigHWMX MiKHaApOAHWX, HaUiOHaNbHMX NAATDKHUX CUCTEM B TOProBO-
CepBICHIN Mepexi.
23.2. CepBic TOProBoro eKBampuHry Hagaetbcs TOproBusiM, sKi;
23.2.1. Hapann BbaHky 3asBy Ha nigkmno4YeHHs1 40 cepBicy ToproBoro ekBanpunry(fogatok 22 Ao uboro [Jorosopy),
LLIO MICTUTb NOCUITaHHSA Ha uen [lorosip . 3asiBa Ha NiaKMioYeHHs1 4O CepBiCy TOProBOro eKBanlpuHry HabyBae YMHHOCTI
3a YMOBM 1T nignucaHHs ynoBHoBaxeHo ocoboto baHky Ta Toprosuem.
23.2.2. 3anoBHunu Ta nignucanu 3asBy Ha NiAKMIOYEHHSA CepBiCYy TOProBOro eKBanpuHry 3 BUKOpUcTaHHAM Cepsicy
«IHTEPHET-BAHKIHI» (y ubomy [orosopi — 3asBa Toprosuda Digital). 3assa Toprosusa Digital He noTpebye
nignucaHHAa ynoBHOBaXeHO ocoboto baHKy Ta He Mae cTaHgapTusoBaHoi baHkom chopmu. Toprosuto, SKMM HagaB
3asaBy Toprosus Digital, nigknto4YeHHs cepsicy TOProBoro ekBavpuHry 34iNCHIOETLCA MNiCns HanpaBneHHs baHkom
MOBIAOMITEHHS NPO NiAKMIOYEHHS LbOro cepsicy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIH .
23.3. Nopsanok HapaHHA AOKYMEHTIB
23.3.1. Y pasi npoBedeHHA enekTpoHHOI aBTopu3auii ToproBeub Hagae Ao baHKy geHHMA 3BiT 3a BCiMa
npoBefeHnUMM onepadismu 3 BukopuctanHsam BINK wnsaxom 6anaHcyBaHHss POS-Tepminany.
23.3.2.4kwo 3a 3BiTHWIA nepiog O6ynn Buny4veHi 6nokoBaHi un ganblimei BI1K, iHbopmauia npo BunyyeHi BIK
(Homepwu BIK Ta gaHi kacupis, Ski iX BUSBUNW) BKIIOYAETBCA OO0 MiACYMKOBOro AokymeHTa (JogaTtok 27 OO uboro
[orosopy).
23.3.3. ToproBeub Npu BMOOpPi kKaHany HagaHHS PEECTPy BMKOHaHWX onepauin B TOProBux Toykax ToproBus - «e-
mail» nosigomneHHs -  ©e3BigknuYHO Hagae baHky npaBo/MOBHOBaXKEHHs nepefaBaty iHopmauilo 4epes
He3axullieHi KaHanu 3B’A3Ky i npunmae Ha cebe Bci nos’aAsaHi 3 uum pusmkn. [lpu ubomy BaHk He Hece
BiANOBIQANbHICTb 3a AOCTYN TPETiX 0Cib A0 AaHOi iHpopMauii, sKka MiICTUTb BaHKIBCbKY TAEMHWLIIO, @ TAKOX 3a BTpaTy
Ta/abo NowwKomKeHHs iHopmMaLil, SKi BAHUKNM Y pe3ynbTaTi nepefadi aHUX He3axULLEHUMU KaHanamu 3B’a3Ky.
23.4. YMoOBM BigMOBM BiA cepBicy TOProBoro eKBaupuHry
23.4.1. CtopoHa, fika BBaXxae HEOOXiOHWM MPUNMHUTU HALAHHA CepBiCYy TOProBOro ekeBawmpuHry, 3a 30 gHiB 0o
GaxaHoi gatu, HanpaeBnsie MOBIAOMIIEHHA Npo ue iHWwin CTopoHi 3acobamMu MOLWITOBOrO 3B’A3KY 3a afpecolo,
3a3HadeHoo y logatky 22 go uboro [Jorosopy/3assi Toprosus Digital, abo 3a gonomorot cuctemun «IHTEPHET-
BAHKIHM».
23.5. Y Bunagky ko ogHa i3 CTopiH iHiuitoBana npunMHeHHA HagaHHS cepBicy TOProBoro ekBampuHry, ToproeeLb
3000B’si3aHMIN NpoTAarom 1 (0AHOro) onepauiiHoro AHS 3 AHS HanpaBfeHHS MOBIOOMITEHHS (SKLIO MPUMMHEHHS
cepsicy iHiyinoBaHo ToproBueM) abo 3 AHA WOro OTPUMaHHSA (SKLO NPUMNUHEHHS CepBicy iHiuinoBaHo BaHkom)
noBepHyTM obnagHaHHa BaHKky B HanexHoMy cTaHi Ta komnnekTauii. [loBepHeHHs obnagHaHHA oOpMMETLCH
AkTom npunomy - nepegadi (Jogatok 23.1 go usoro fdorosopy ), nignucaHnm CTopoHamu.

23.5.1. Y pasi HeBMKOHaHHS ToproBueM BUMOr, 3a3HayeHux y n.23.5., baHk mae npaBo 6nokyBaTv MOXMMBICTb

npoBefeHHs onepauin 3a blNK i3 BukopmuctaHHAM ob6nagHaHHS.
23.6. YMOBU HaZlaHHA CepBiCy TOProBOro eKkBampuHry MOXyTb 6yTn 3MiHEHI 3a B3aEMHOI 3rofoto CTOPiH  LWNSXOM
odopmrneHHa 3asBu Ha 3MiHY YMOB cepBicy Toprosoro ekBampuHry (Jogatok 26 Ta OopaTtok 26.1 (B nepiog 3
13.12.2021 p. no __._ .2023 p.) po uboro forosopy). baHk Mae npaBo C€aMOCTIMHO BCTaHOBUTU IHAUBIAYanbHI
Tapudu 3a HagaHHA CepBiCy TOProBOro eKBaWpWHry, siki nepeadayaroTb 3MEHLUEHHS] PO3MIpiB KOMICIH, LUNAXOM
HanpaBneHHa ToproBuio NOBIAOMIIEHHSA NPO BCTAHOBMEHHA |HAMBIAyanbHUX Tapudis 3 BukopuctaHHam Cepsicy
“IHTEPHET-BAHKIHI™ abo iHWwuM wnsxom B NUCbMOBIN ¢hopMi. Y noganbwomy baHk mae npaBo camoCTiHO
3MiHWTU/CKacyBaTu BCTaHOBMeEHi |HAMBigyanbHi Tapudu, nosigomnsawym TOproBus He MidHiwe Hik 3a 5 (N'ATb)
KaneHgapHuMx AHIB OO AaTv 3MiHW/CkacyBaHHS IHAMBIAyanbHUX TapudiB LWIASAXOM HanpaBrneHHs  Toprosuto
MOBIAOMITEHHS MPO 3MiHy/CkacyBaHHS IHOuBigyanbHUx Tapudis 3 BukopuctaHHam Cepsicy “IHTEPHET-BAHKIHI
abo iHWKUM WSXoM B NMMCbMOBIN hopmi.
23.7. lNMpunNuUHEHHs HafaHHA cepBiCy TOProBOr0 eKBaAMPWHIY 3AINCHIOETBCH LWNAXOM nogaHHa baHky Toprosuem
3asBM Npo BIOMOBY Big CepBiCy TOProBoro eksavpuHry (JogaTok 24) sika CTaHOBUTMME HEBIO'EMHY YacTUHY
HoroBopy, abo WwnsixoM 0OMiHy nucTamu, 30Kpema y nopsiaky, nepegbadveHomy nn. 4.4.51 ta 4.4.52 uboro Jorosopy.

24.NOPAQOK | YMOBU HAOAHHSA MOCNYIU «OHNAWH OBEPHANT»
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24.1. YmoBu HapaHH#A Mocnyru

24.1.1.MNMocnyra HagaeTbCa 3a YMOBM BiAKPUTTS OKpemoro PaxyHKy B HaujioHanbHin BantoTi 3 0co6nmMBMMM yMoBaMu
YHKUIOHYBaHHS, NPU3HAYEHOro BUKITIOYEHO AN HapaxyBaHHSA NPOLEHTIB Ha 3anuLIoK KOWTIB Ha HbOMY (dani —
PaxyHok OBepHanT).

24.1.2. KnieHT He 3AiMCHIOE iHiuiloBaHHA nnaTikHUX onepauin 3 PaxyHky OBepHanT. [JoroBipHe cnncaHHs KOLUTIB 3
PaxyHky OepHanT 3gincHioeTbcs baHkoM Ha ymoBax, nepegbaveHux uuMm  posginom [Horosopy. [Npumycose
cnucaHHs kowTiB 3 PaxyHky OBepHanT 34iNCHIOETLCS Yy BUNaakax, nepegbayeHns 3akoHO4aBCTBOM.

24.1.3. lMocnyra nigkntoyaetbcsa 0o PaxyHky OBepHalT 3a yMOBU HaneXHUM YMHOM OcpOpMIeHoi Ta NogaHoi Ao
BaHky 3asBu npo 3miHy yMOB 06CMyroByBaHHSI.

24.1.4. lHWi nocnyrn, sskuMK nepeabayvyeHo HapaxyBaHHS MPOLEHTIB Ha 3amnuvLIOK KOLWTIB, He MigKno4aTbes 40
PaxyHky OBepHanT.

24.1.5. KnieHt popyyae badky (Hapinse BaHk npaBom) 3fincHiOBaTW OOrOBipHE CMMCaHHS KOLWTiB 3 PaxyHky
OBepHanT B CyMi BCiX HaaXo4KeHb, 3apaxoBaHux nicns 17-00 KOXXHOro onepauinHOro AHS, a TakoX B CyMi 3anuLLKy
kowTiB Ha PaxyHky OBepHanT Ha NOYaTOK KOXHOro onepauinHoro AHA ANns nodanbLlloro 3apaxyBaHHS KOLWITIB Ha
NOTOYHUIN paxyHok KrieHTa, BM3HayeHun B 3asiBi Npo 3MiHY ymoB obcnyroByBaHHS, Bigkputuin B baHky (mani —
OcHoBHUun PaxyHok). [loroipHe cnucaHHsi 34incHI0ETbCA BbaHkoM Ha nigctaBi camocTiHO odopmneHoi BaHkom
NNaTikHOI IHCTPYKUii, B pekBi3nTi «[lpu3HayeHHs nnatexy» akoi 3a3HayaeTbcs: «[lepekas KOWTIB 3 paxyHKY
OBepHaWnT 3rigHO AoroBopy GaHKIBCLKOro 06CMyroByBaHHSA KOPNOpaTUBHUX KMIEHTIB, YKNaAeHoro Ha NigcTtaBn 3asBu
Npo NPUEAHAaHHS Big POKY».

24.1.6. lMocnyra gie npoTarom CTpoky Ail [loroBopy 3 ypaxyBaHHAM n. 24.2.3.

24.2. YMOBM HapaxyBaHHA Ta cnnaTtu npoueHTiB 3a lNocnyroto

24.2.1. HapaxyBaHHS1 NPOLEHTIB 34iNCHIOETLCA LWOAEHHO Ha 3anuLLIOK KOWwTiB Ha PaxyHky OBepHaWT CTaHOM Ha
KiHeLb onepadinHoro aHs baHky. Po3paxyHkoBa 6a3a Anisi po3paxyHKy NPOLEHTIB CTaHOBUTL KiNbKiCTb KaneHaapHUX
[OHiB y NOTOYHOMY poui 365/366.
24.2.2. BunnaTa NnpoLueHTIiB 34iINCHIOETLCS HE Ni3Hille onepauiHOoro AHs, HACTYMHOro 3a AHeM HapaxyBaHHS
MPOLEHTIB, LLMAXOM NnepepaxyBaHHA HapaxoBaHWX NpoueHTiB Ha OcHOBHMI PaxyHoK. AKLWO CTpoK BUnnaTu
NpoLEHTIB Npunagae Ha cyboTy/Heninto/CBATKOBUIA AeHb, BUNaTa NPoLEHTIB 3AiINCHIOETLCA Ha HAaCTYMHUIA
onepavuifHUn OeHb.
24.2.3. [Ona HapaxyBaHHS MpPOLEHTIB Ha 3anuwok kowTiB Ha PaxyHky OBepHaWT 3acTOCOBYETLCS
NpouUeHTHa cTaBka, Npo po3mip sKkoi baHk nosigomnse KnieHTa wnsxoMm HanpaeneHHsa iHopmauinHoro
nosigomneHHs 3acobamun Cepsicy «IHTEPHET-BAHKIHI». BkasaHa B iHpopMauinHOMY MNOBIAOMMEHHI
NpouUEeHTHa CTaBka die Ao il ckacyBaHHSA BbaHKOM LWNsSXOM HanpasfeHHs iHPOpPMaLUiNHOro NoBiAOMIEHHS
3acobamn Cepsicy «IHTEPHET-BAHKIHI™» npo BcTaHOBNEeHHA HOBOI MpOLEHTHOI cTaBku abo npo
CcKacyBaHHS Ait040i MPOLEHTHOI CTaBkM 6e3 BCTAHOBIEHHS HOBOI. Y BMMNaAKy, SKWO 3 MOMEHTY BiOKpUTTA
PaxyHky OBepHaiT abo 3 MOMEHTY CKacyBaHHsi MPOLEHTHUX cTaBok BbaHkom KnieHTy He HanpaBnseTbcs
iHdbopmauiiHe noBIAOMMEHHS MpPO BCTAHOBMEHHS CTaBKW/HOBOI CTaBKW, HapaxyBaHHS MpPOLEHTIB
3[iMCHIOETLCA NO CTaBLi, NnepeabaveHin gitoummm Tapudgamm BaHky.
24.2.4. MNocnyra fie NpoTarom cTpoky Aii [loroBopy 3 ypaxyBaHHAM n. 24.2.3.
24.2.5. baHK He HapaxoBye Ta He BuUMNMadye NpoLEeHTU 3a KOPUCTYBAHHS 3anuULLIKOM KOLWTIB Ha PaxyHky
OBepHanT B nepiog, konu KnieHT 6yB o6MexeHW B nNpasi BiflbHO pO3nopsamKaTncs KowtaMmm Ha PaxyHky
OBepHawnT y BMnagkax, nepenbdadeHnx 3aKkOHOAABCTBOM (B TOMY YWCIIi, BHACNIAOK apeLuTy, NpU3ynuHeEHHs
BMOATKOBMX OMNepaLin Ta B iHWKX BUNaakax obmexeHHs npaesa KnieHTa BiNbHO po3nopsgkaTUCh KoLLTamm
Ha PaxyHky OBepHanT), a TakoX y BMNagKy MPUMYCOBOro cnucaHHs kowTiB 3 PaxyHky OBepHauT vy
Bi4MOBIAHOCTI 3 3aKOHO4ABCTBOM.

24.3. IHWi ymoBM

24.3.1. KnieHT, nogatoum 3asBy npo 3MiHy ymoB obcrnyroByBaHHs, a baHk, npuiimatoum 3asBy npo 3MiHy ymoB
o6cnyroByBaHHS, AiALWNM 3rogn Npo HaCTYMHeE:

- BaHk Mae npaBo Ha cBin po3cyq akTuByBaTtu [ocnyry abo BigxXunuTu y uih YacTuHi 3asBy Npo 3MiHYy YMOB
o6cnyroByBaHHS;

- Mocnyra akTnuByeTbcA 3a PaxyHkom OBepHaNT Ha niacTaBi HAaNeXHUM YMHOM nodaHoi 3asiBu Npo 3MiHY YMOB
ob6cnyroByBaHHS TiNbkK 3a YMOBMU, siKWo baHk He Bioxunue 3asaBy nNpo 3MiHYy yMoB 06CnyroByBaHHS.

24.3.2. CTOpOHM NOrOANMNCH, WO B 3B’A3KY 3i 3MiHAMW PUHKOBOT KOH'HOHKTYPU | KONMBAHHAMM LiHM pecypciB, baHk
Ma€e MnpaBO CaMOCTIHO i 0e3 [04aTKOBOro MnorofkeHHss 3 KnieHTom BCTaHOBMIOBATU Ta 3MiHIOBATM pPO3Mipu
MPOLEHTHUX CTaBOK ANsl HAapaxyBaHHS NPOLIEHTIB Ha 3anuwok KowTiB Ha PaxyHky OBepHanT.

25. MOCNYTrA AOrosiIPHOIo CrMCAHHA

25.1. baHk Hagae Mocnyry [lorosipHoro cnucaHHa kowTiB 3 PaxyHky 3a pekBisutamn KnieHTa 3a ymoBW NignncaHHs
CtopoHamn 3asaBu wopo nocnyrn [oroeipHoro cnucanHa kowrTiB (Jopgatok 38 po upboro [orosopy). BaHk
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po3novnHae HagaHHsa nocnyrn [orosipHOro cnmcaHHa KowTiB 3 PaxyHKy 3a pekBisuTtamm KnieHTa He ni3Hiwe
onepauifHoro AOHsl, HacTymHoro 3a AHem, B sikomy CTopoHamu nignucaHa 3asBa wogo nocnyru [lorosipHoro
CMMCaHHSA KOLUTIB.

25.2. KnieHTt popyyae baHky 3gincHioBatu [oroBipHe cnucaHHA KowTiB 3 nMoro PaxyHKy B BbaHKy Ha KOpuUCTb
OTpuMyBaua, Lo Ob6CryroByeTbCsl B YNOBHOBaXXEHOMY GaHKy YKpaiHu, 3a pekBi3uTaMu i ymoBaMM, LIO BU3HAYEHI
3asBoto woao nocnyrn [1oroBipHOro CNUCaHHA KOLUTIB.

25.3. Cnnata nocnyr baHky, BM3HayeHux UMM po3sginom [oroBopy, 34INCHIOETLCA OLHOYACHO 3 MPOBEAEHHSM
onepauii 3a PaxyHkom y poamipax, BCTaHOBNeHuX fAitoummun Tapudamm baHky, Ta y nopsgky, obymoBneHomy
nyHkTamm 5.1.7., 5.3.2. uboro [Jorosopy.

25.4. NMocnyra [orosipHOro cnucaHHs KowTiB 3 PaxyHKy 3a peksisutamu KnieHTta gie oo npunuHeHHs gii Jorosopy
abo go BigmoBu KnieHTa Big oTpyMaHHs Uiei nocnyrm WnsaxoM HagaHHsa banky 3assu wono nocnyru [orosipHoro
CMMNCaHHSA KOLUTIB 3 MPOXaHHAM MPUNUHEHHS HafaHHS 3a3HadeHol nocnyrn. baHk npunuHse 3gincHeHHs [oroeipHOro
ClnNCaHHA KowTiB 3 PaxyHKy 3a pekBisutamu KrnieHTa He nisHiwe onepauinHoro AHsA, HaCTYNHOro 3a AHEM, B SIKOMY
0o baHky Haginwna 3asBa woao nocnyru [oroBipHOro cnMcaHHsa kowTiB. Y pasi BigMoBu KnieHTa Bifg OTpUMaHHs
uiei nocnyru nignucaHHa bankom 3asiBu woao nocnyru [JoroBipHOro cnmcaHHs KoWwTiB He 000B’sI3KOBE.

26. 3ABE3NEYEHHA AOCTYNY OO OOAOATKOBUX CEPBICIB

26.1.baHk 3abe3nevye BUKopMCTaHHA KnieHToM 4oaaTKOBMX CepBiciB - cepBiciB napTHepiB baHky, siki iHTerpoBaHi
B Cepsic «IHTEPHET-BAHKIHI» ans 3py4yHOCTi Y BUKOPUCTaHHI ix KnieHTom.

26.2. lNepenik gogaTkoBux cepeicie, Ao SkMx baHk 3abesnevye goctyn KnieHTa, a Takox ymoBu 3abesnedeHHs 4o
HWUX gocTyny, Bu3HadveHi y [logaTky 21 oo uboro [orosopy.

26.3. baHK He Hece BiaNoBiAanbHICTb 3a MOBHOTY, CMPaBXHICTb Ta JOCTOBIPHICTb iHCpOpMaLlii, Ky HagalTb cepBsicu
napTHepiB.

27. DOOATKM

Hopatok 1 — 3asBa npo npueaHaHHa oo [JorosBopy 6aHKIBCbKOro 06CnyroByBaHHSA KOPMOPATUBHUX KIIEHTIB
Hopatok 2 — 3asBa npo 3MiHy ymMOB ob6crnyroByBaHHs 3a [JoroBopoM OGaHKIiBCbKOro 0OCNyroByBaHHS
KOpnopaTUBHUX KMIEHTIB

HOopatok 3 — BasBa npo po3wmiweHHs Bknagy (y pasi npuegHanHsy po [oroBopy 6aHKiBCbKOro
06cnyroByBaHHSA KOPNopaTMBHMX KNIEHTIB Y LiifoMY)

Hopatok 3.1. — 3asBa npo po3miweHHsa Bkrnagy (y pasi npuegHaHHsa o [JoroBopy 6aHKiBCbKOro BKnagy sik 4o
YacTuHu [JoroBopy 6aHKIBCbKOro 00CnyroByBaHHsS KOPNOpPaTUBHUX KIiEHTIB)

Hopatok 3.2. — 3asiBa npo po3milleHHsa Bknaay (y pasi npuegHaHHsa go JoroBopy 6aHKiBCbKOro Bknagy sk 4o
yacTuHu [JoroBopy ©aHKIBCbKOro obCryroByBaHHsI KOPNOpPaTUBHUX KNIEHTIB, SAKi igeHTudikoBaHi BaHkom Ta
CTPOK akTyanisauii igeHTudikauiiHMx gaHnx no siKUM He HacTaB)

HopaTtok 4 — 3aasa npo 3miHy ymoB Bknagy

Hopatok 5, 5.1— Tapudwm MNakeTiB

Hopatok 6 — Tapundu baxky

Hopnatok 7 — NacuBHi NpoayKTn

Hopatok 8 — AHkeTa-3asBa Ha Buaady koprnopatmeHoi BINK

Hopatok 8.1. - Tunmn 6aHKiBCbKMX NAATRKHUX KapToK (BrK), ki BUNYCKaloTbCa AN PO3NOPAOXKEHHSA paxyHKOM
Jopatok 9 — MpaBuna (pekomeHaaLii) BUKOPUCTaHHSA KopropaTHBHOI TuIaTixkHOi KapTku AT «I[TYMby.
Hopatok 10 — 3asBa npo KyniBnto iHO3eMHOT BanoTn

Hopatok 10.1 — 3asBa Nnpo 06MiH iIHO3EMHOI BanoTU Ha iHLY iIHO3EMHY BarsnoTy

Hopatok 10.2 — 3asBa Npo npogax iHO3eMHOI BanoTn

HopaTtok 11 — 3aaBa npo HagaHHA nocnyr 3a [JorosBopoM No3uku

Hopatok 12 — [loBigka Npo cucTeMy rapaHTyBaHHsS BknagiB ¢isanyHux ocid

Hopatok 13 — 3asBa npo HagaHHA nocnyr 3apnnaTHOro NPOeKTy

Hopatok 14 — MNepenik PizanyHMX 0CiD, Ha KOPUCTb AKMX BiOKPMBAIOTLCHA PaxyHKW (B €MEKTPOHHIN opmi)
Hopatok 15 — MNepenik PizanyHMx ocib, Ha KOPUCTb AKUX BIOKPMBAKOTLCS paxyHku (y naneposin dopmi)
Hopatok 16 — BigomicTb nepepaxyBaHHS rpOLLIOBUX KOLWITIB PidnyHUM ocobam (B eneKTPOoHHIn dhopmi)
Hopatok 17 — BigomicTb nepepaxyBaHHS rpoLIoBux KowTiB PisnyHum ocobam (y naneposini hopmi).
Hopatok 18 — Tapndu Ha AogaTKOBE pO3PaxyHKOBO - KacoBe 06CNyroByBaHHSA

Hopatok 19 — 3asiBa Npo HagaHHS NOCNYr 40AATKOBOIO PO3paxyHKOBO-KacoBOro ob6CcryroByBaHHs

Hopatok 20 — 3BiT Npo HagaHHA Nocnyr AOAATKOBOro PO3paxyHKOBO-KAaCOBOIO 0OCNyroByBaHHSA

Hopatok 21 — TNepenik 4OOATKOBUX CEPBICIB Ta yMOBM 3abe3neyeHHs 40 HUX JOCTYyny.

Hopatok 22 — 3asaBa Ha NigKMYeHHs 10 CepBiCy TOProBOro eKBanpuHry

Hopatok 23 — AKT npunomMy-nepefadi npy BCTaHOBMEHHI obnagHaHHs

Hopatok 23.1 - AKT npuiiomy-nepegadi npy AeMoHTaxi obnagHaHHA

Hopatok 24 — 3asiBa Npo BiAMOBY Bif CEPBiICY TOProBOro €KBaNPUHIy

55



Hopatok 25 — 3asBa Ha NigKnYeHHs1 OAATKOBUX CEPBICiB TOProBOro eKBanNpUHry

[opatok 26 — 3asBa Ha 3MiHy YMOB CEpBICY TOProBOro eKBampuHry

Hopatok 26.1 - 3asiBa Ha 3MiHY YMOB CepBicy TOproBoro eksavpuHry (3 13.12.2021 p.no . .2023 p.)
Hopatok 27 — Onuc Bunydennx BIK

Hopatok 28 — MNMopsagok pobotn 3 BINK

HopaTtok 29 — Tapudu AT «[MTYMB» Ha o6cnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPNOPaTUBHUX KMIEHTIB Ta
coulianbHux BUNNaT

Hopatok 30 - IHcTpykuis wopo 3axucty ObnagHaHHsA (POS-TepmiHan) ske Hanexutb baHky Big 30BHILLHBOTO
i3N4HOro BTpy4aHHSA

HopaTtok 31 - [HCTpykUia ans kacupis no poboti 3 POS-tepmiHanamn VERIFONE V200-t

Hopatok 32 - [HcTpykuia ansa kacupis no poboti 3 POS-tepmiHanamun VERIFONE VX520 / VX675
HopaTtok 33 — CTucna iHCTpyKLUist onepaTopa 0aHKIBCbKOro TepmiHana

Hopnatok 34 — lNnatikHa IHCTPYKLIA B HaLioHanbHin BantoTi

Hopatok 35 — lNnatikHa IHCTPYKLiA B IHO3eMHIN BantoTi

[opnatok 36 - IHCTPYKLUis NO 3anOBHEHHIO NNATIXKHOT IHCTPYKUIi B iIHO3EeMHIn BantoTi

Hopatok 37 - Y3romkeHHs po3paxyHKy NiMITy 3anuLlKy roTiBku B Kaci.

Hopatok 38 - 3asBa LWoao Nocnyri AOroBipHOro CrMCaHHS KOLUTIB.

MICLUE3HAXOOKEHHA TA PEKBI3UTU BAHKY
MicuesHaxomkeHHs: Ykpaina, 04070, m. Knis, Byn. AHapiisceka, 4.
MowToBa ckpuHbka B Mepexi Internet: info@fuib.com.
laeHTndikauinHmi kog 14282829, ko 6aHky 334851
KopecnongeHTcbkmin paxyHok UA613000010000032005104101026 B HauioHaneHomy 6aHky YkpaiHu (kog
6aHky 300001)
S.W.L.LF.T. Kog FUIBUA2X
TELEX 732139FUIBUA2X

3actynHuk Nlonoewu MpaBniHHa AT «[MTYMB» C.B. Margnu
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